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Ⱥɧɨɬɚɰɿɹ 
ɍ ɫɬɚɬɬɿ ɪɨɡɝɥɹɧɭɬɨ ɩɨɧɹɬɬɹ «ɹɤɨɫɬɿ ɩɪɨɞɭɤɰɿʀ» ɹɤ ɭɡɚɝɚɥɶɧɟɧɨɝɨ ɤɨɦɩɥɟɤɫɧɨɝɨ ɩɨɧɹɬɬɹ ɬɚ ɟɤɨɧɨɦɿɱ-

ɧɨʀ ɤɚɬɟɝɨɪɿʀ. Ⱦɨɫɥɿɞɠɟɧɨ ɫɬɚɧɞɚɪɬɢ Ɇɿɠɧɚɪɨɞɧɨʀ ɨɪɝɚɧɿɡɚɰɿʀ ɩɨ ɫɬɚɧɞɚɪɬɢɡɚɰɿʀ ISЇ ɫɟɪɿʀ Ұ000. ȼɢɡɧɚɱɟɧɨ 
ɨɫɧɨɜɧɿ ɮɚɤɬɨɪɢ ɜɩɥɢɜɭ ɧɚ ɮɨɪɦɭɜɚɧɧɹ ɹɤɨɫɬɿ ɯɥɿɛɨɩɟɤɚɪɫɶɤɨʀ ɩɪɨɞɭɤɰɿʀ, ɚ ɬɚɤɨɠ ɡɚɩɪɨɩɨɧɨɜɚɧɨ ɲɥɹɯɢ 
ɩɿɞɜɢɳɟɧɧɹ ɟɮɟɤɬɢɜɧɨɫɬɿ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ ɡɚ ɪɚɯɭɧɨɤ ɫɢɫɬɟɦɧɨɝɨ ɜɩɥɢɜɭ ɧɚ ɮɚɤɬɨɪɢ ɮɨɪɦɭɜɚɧɧɹ ɹɤɨɫɬɿ 
ɯɥɿɛɨɩɟɤɚɪɫɶɤɨʀ ɩɪɨɞɭɤɰɿʀ.  

Abstract 

The article discusses the concept of "product quality" as a generalized concept and comprehensive economic 

category. Researched standards of the International Organization for Standardization ISO 9000. The main factors 

influencing the formation of quality bakery products, and suggests ways to improve the quality management sys-

tem through effects on factors of quality bakery products. 

 

Ʉɥɸɱɨɜɿ ɫɥɨɜɚұ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ, «ɩɟɬɥɹ ɹɤɨɫɬɿ», ɫɢɫɬɟɦɚ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ TQM. 

Keywords: quality management, "quality loop" system of quality management TQM. 

 

Ɉɤɪɟɦɿ ɚɫɩɟɤɬɢ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ ɩɪɨɞɭɤɰɿʀ 
ɜɢɫɜɿɬɥɟɧɨ ɭ ɩɪɚɰɹɯ ɡɚɪɭɛɿɠɧɢɯ ɬɚ ɜɿɬɱɢɡɧɹɧɢɯ ɧɚ-
ɭɤɨɜɰɿɜ, ɬɚɤɢɯ ɹɤ Ɍ. ɋɿɤɨɪɚ, ɋ. ȱɥɶєɧɤɨɜɚ, 

Ɉ. Ɍɨɦɿɥɿɧ, Ʌ. Ȼɚɥɚɛɚɧɨɜɚ, Ɉ. ɋɚɪɞɚɤ, ɉ. Ʉɚɮɟɥɶ ɬɚ 

ɿɧ. Ɉɞɧɚɤ, ɧɟɞɨɫɬɚɬɧɶɨ ɞɨɫɥɿɞɠɟɧɢɦɢ ɡɚɥɢɲɚɸɬɶɫɹ 

ɮɚɤɬɨɪɢ ɜɩɥɢɜɭ ɧɚ ɮɨɪɦɭɜɚɧɧɹ ɹɤɨɫɬɿ ɯɥɿɛɨɩɟ-
ɤɚɪɫɶɤɨʀ ɩɪɨɞɭɤɰɿʀ ɬɚ ɲɥɹɯɢ ɜɞɨɫɤɨɧɚɥɟɧɧɹ ɯɥɿɛɨ-
ɛɭɥɨɱɧɢɯ ɜɢɪɨɛɿɜ.  

Ɇɟɬɨɸ ɞɨɫɥɿɞɠɟɧɧɹ є ɫɢɫɬɟɦɚɬɢɡɭɜɚɧɧɹ ɮɚɤ-
ɬɨɪɿɜ ɜɩɥɢɜɭ ɧɚ ɮɨɪɦɭɜɚɧɧɹ ɹɤɨɫɬɿ ɯɥɿɛɨɩɟɤɚɪɫɶɤɨʀ 
ɩɪɨɞɭɤɰɿʀ ɬɚ ɨɛґɪɭɧɬɭɜɚɧɧɹ ɲɥɹɯɿɜ ɩɿɞɜɢɳɟɧɧɹ 

ɟɮɟɤɬɢɜɧɨɫɬɿ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ ɧɚ ɯɥɿɛɨɤɨɦɛɿɧɚɬɿ.  
Ɉɫɧɨɜɧɢɦ ɮɚɤɬɨɪɨɦ ɪɨɡɜɢɬɤɭ ɯɥɿɛɨɩɟɤɚɪɫɶɤɨʀ 

ɩɪɨɞɭɤɰɿʀ ɜ ɭɦɨɜɚɯ ɪɢɧɤɨɜɨʀ ɟɤɨɧɨɦɿɤɢ є ɡɚɛɟɡɩɟ-
ɱɟɧɧɹ ɜɢɫɨɤɨɝɨ ɪɿɜɧɹ ɹɤɨɫɬɿ ɬɚ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨ-
ɦɨɠɧɨɫɬɿ ɯɥɿɛɨɩɟɤɚɪɫɶɤɨʀ ɩɪɨɞɭɤɰɿʀ. ɍ ɩɪɨɰɟɫɿ ɜɢ-
ɪɨɛɧɢɰɬɜɚ ɿ ɪɟɚɥɿɡɚɰɿʀ ɜɢɦɨɝɢ ɞɨ ɯɚɪɚɤɬɟɪɢɫɬɢɤ 

ɯɥɿɛɨɩɟɤɚɪɫɶɤɨʀ ɩɪɨɞɭɤɰɿʀ ɩɨɫɬɿɣɧɨ ɩɿɞɜɢɳɭɸɬɶɫɹ. 

ɇɚ ɫɶɨɝɨɞɧɿɲɧɿɣ ɞɟɧɶ, ɜɟɥɢɤɨɝɨ ɡɧɚɱɟɧɧɹ ɧɚɛɭɜɚє 

ɩɢɬɚɧɧɹ ɡɞɨɪɨɜɨɝɨ ɫɩɨɫɨɛɭ ɠɢɬɬɹ, ɩɪɨɛɥɟɦɚ ɹɤɨɫɬɿ 
ɬɚ ɛɟɡɩɟɱɧɨɫɬɿ ɩɪɨɞɭɤɬɿɜ ɯɚɪɱɭɜɚɧɧɹ ɫɬɚɥɚ ɳɟ 

ɛɿɥɶɲ ɚɤɬɭɚɥɶɧɨɸ.  

 əɤɿɫɬɶ ɹɤ ɨɛ’єɦɧɚ, ɫɤɥɚɞɧɚ ɬɚ ɭɧɿɜɟɪɫɚɥɶɧɚ ɤɚ-
ɬɟɝɨɪɿɹ ɦɚє ɛɚɝɚɬɨ ɨɫɨɛɥɢɜɨɫɬɟɣ ɬɚ ɚɫɩɟɤɬɿɜ. ɍɩɪɚɜ-
ɥɿɧɧɹ ɹɤɿɫɬɸ ɜ ɯɥɿɛɨɩɟɤɚɪɫɶɤɨɦɭ ɜɢɪɨɛɧɢɰɬɜɿ ɩɨ-
ɬɪɿɛɧɨ ɪɨɡɝɥɹɞɚɬɢ ɹɤ ɩɪɨɰɟɫ ɰɿɥɟɫɩɪɹɦɨɜɚɧɢɯ ɞɿɣ ɭ 
ɫɢɫɬɟɦɿ ɯɥɿɛɨɤɨɦɛɿɧɚɬɭ ɞɥɹ ɜɢɹɜɥɟɧɧɹ, ɡɚɛɟɡɩɟ-
ɱɟɧɧɹ ɿ ɩɿɞɬɪɢɦɤɢ ɧɟɨɛɯɿɞɧɨɝɨ ɡɚɞɚɧɨɝɨ ɪɿɜɧɹ 
ɹɤɨɫɬɿ ɯɥɿɛɨɩɟɤɚɪɫɶɤɨʀ ɩɪɨɞɭɤɰɿʀ, ɳɨ ɜɢɪɨɛɥɹєɬɶɫɹ. 
Ⱥɜɬɨɦɚɬɢɡɨɜɚɧɚ ɫɢɫɬɟɦɚ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ ɧɚ 
ɯɥɿɛɨɤɨɦɛɿɧɚɬɿ, ɹɤ ɫɭɤɭɩɧɿɫɬɶ ɜɡɚєɦɨɩɨɜ’ɹɡɚɧɢɯ 
ɟɥɟɦɟɧɬɿɜ ɚɜɬɨɦɚɬɢɡɨɜɚɧɨʀ ɫɢɫɬɟɦɢ ɹɤɨɫɬɿ, 
ɜɡɚєɦɨɞɿɸɱɢɯ ɡɚ ɞɨɩɨɦɨɝɨɸ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɬɚ ɦɚ-
ɬɟɪɿɚɥɶɧɨ-ɬɟɯɧɿɱɧɢɯ ɡɚɫɨɛɿɜ. ɐɢɦɢ ɨɫɧɨɜɧɢɦɢ ɟɥɟ-
ɦɟɧɬɚɦɢ є ɡɚɜɞɚɧɧɹ, ɮɭɧɤɰɿʀ, ɨɪɝɚɧɿɡɚɰɿɣɧɿ ɫɬɪɭɤ-
ɬɭɪɢ ɭɩɪɚɜɥɿɧɧɹ, ɦɟɬɨɞɢ ɭɩɪɚɜɥɿɧɧɹ ɬɨɳɨ, 
ɜɡɚєɦɨɞɿɹ ɹɤɢɯ ɡɚɛɟɡɩɟɱɭє ɜɢɪɨɛɧɢɰɬɜɨ ɯɥɿɛɨɩɟ-
ɤɚɪɫɶɤɨʀ ɩɪɨɞɭɤɰɿʀ ɜɿɞɩɨɜɿɞɧɨɝɨ ɪɿɜɧɹ ɹɤɨɫɬɿ. Ɉɞɟɪ-
ɠɚɧɧɹ ɜɢɫɨɤɢɯ ɪɟɡɭɥɶɬɚɬɿɜ ɱɟɪɟɡ ɜɩɪɨɜɚɞɠɟɧɧɹ ɚɜ-
ɬɨɦɚɬɢɡɨɜɚɧɨʀ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ ɧɚ 
ɤɨɠɧɿɣ ɫɬɚɞɿʀ ɜɢɪɨɛɧɢɰɬɜɚ, ɩɟɪɟɞɭє ɞɨɛɪɟ ɨɪɝɚɧɿɡɨ-
ɜɚɧɚ ɪɨɛɨɬɚұ ɜɢɡɧɚɱɟɧɧɹ ɩɨɬɪɟɛ ɫɩɨɠɢɜɚɱɚ; ɮɨɪ-
ɦɭɜɚɧɧɹ ɡɚɜɞɚɧɶ ɧɚ ɤɨɠɧɿɣ ɫɬɚɞɿʀ ɜɢɪɨɛɧɢɰɬɜɚ ɭ 
ɫɮɟɪɿ ɹɤɨɫɬɿ; ɜɢɡɧɚɱɟɧɧɹ ɬɚ ɩɨɫɬɚɱɚɧɧɹ ɪɟɫɭɪɫɿɜ, 
ɧɟɨɛɯɿɞɧɢɯ ɞɥɹ ɞɨɫɹɝɧɟɧɧɹ ɡɚɞɚɧɨɝɨ ɪɿɜɧɹ ɭ ɫɮɟɪɿ 
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ɹɤɨɫɬɿ; ɡɚɫɬɨɫɭɜɚɧɧɹ ɦɟɬɨɞɿɜ, ɡɚ ɞɨɩɨɦɨɝɨɸ ɹɤɢɯ 
ɛɭɞɟ ɜɢɡɧɚɱɟɧɨ ɟɮɟɤɬɢɜɧɿɫɬɶ ɬɚ ɪɟɡɭɥɶɬɚɬɢɜɧɿɫɬɶ 
ɤɨɠɧɨɝɨ ɩɪɨɰɟɫɭ ɜɢɪɨɛɧɢɰɬɜɚ; ɜɢɡɧɚɱɟɧɧɹ ɡɚɫɨɛɿɜ 
ɞɥɹ ɭɫɭɧɟɧɧɹ ɧɟɜɿɞɩɨɜɿɞɧɨɫɬɟɣ.  

Ⱦɥɹ ɭɫɩɿɲɧɨʀ ɪɨɛɨɬɢ ɩɿɞɩɪɢєɦɫɬɜ ɧɚ ɫɭɱɚɫ-
ɧɨɦɭ ɪɢɧɤɭ ɧɚɹɜɧɿɫɬɶ ɭ ɧɢɯ ɫɢɫɬɟɦɢ ɹɤɨɫɬɿ, ɳɨ 
ɜɿɞɩɨɜɿɞɚє ɫɬɚɧɞɚɪɬɚɦ ISЇ ɫɟɪɿʀ Ұ000, ɿ ɫɟɪɬɢɮɿɤɚɬɚ 
ɧɚ ɧɟʀ, ɦɨɠɟ ɛɭɬɢ ɧɟ ɡɨɜɫɿɦ ɞɨɫɬɚɬɧɶɨɸ, ɚɥɟ ɧɟɨɛ-
ɯɿɞɧɨɸ ɭɦɨɜɨɸ. ȼɫɟ ɱɚɫɬɿɲɟ ɜɩɪɨɜɚɞɠɭєɬɶɫɹ ɫɢ-
ɫɬɟɦɚ «ɬɨɬɚɥɶɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ» (TШЭКХ 
Quality Management – TQε), ɹɤɚ є ɪɟɡɭɥɶɬɚɬɨɦ 
ɩɨєɞɧɚɧɧɹ ɫɯɿɞɧɨʀ ɬɚ ɡɚɯɿɞɧɨʀ ɤɨɧɰɟɩɰɿʀ ɳɨɞɨ 
ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ ɩɪɨɞɭɤɰɿʀ. ɐɹ ɫɢɫɬɟɦɚ ɡɚɝɚɥɶ-
ɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ, ɩɪɢ ɹɤɿɣ ɩɨɥɿɬɢɤɚ ɭɩɪɚɜɥɿɧɧɹ 
ɹɤɿɫɬɸ ɩɪɨɞɭɤɰɿʀ, ɩɿɞɜɢɳɟɧɧɹ ɬɚ ʀʀ ɡɚɛɟɡɩɟɱɟɧɧɹ 
ɜɿɞɿɝɪɚɸɬɶ ɜɟɥɢɤɟ ɡɧɚɱɟɧɧɹ ɜ ɫɢɫɬɟɦɿ ɭɩɪɚɜɥɿɧɧɹ 
ɩɿɞɩɪɢєɦɫɬɜɨɦ. ɋɤɥɚɞɨɜɢɦɢ ɟɥɟɦɟɧɬɚɦɢ ɫɢɫɬɟɦɢ 
TQε є ɩɥɚɧɭɜɚɧɧɹ, ɚɧɚɥɿɡ ɨɰɿɧɸɜɚɧɧɹ ɬɚ ɤɨɧɬɪɨɥɶ 

ɹɤɨɫɬɿ ɩɪɨɞɭɤɰɿʀ, ɚ ɬɚɤɨɠ ɤɟɪɭɜɚɧɧɹ ɡɚɜɞɚɧɧɹɦɢ ɬɚ 
ɜɢɦɨɝɚɦɢ ДҚ, ɫ. 3Қ5Ж. Ɇɟɬɨɞɢɱɧɨɸ ɨɫɧɨɜɨɸ є «ɩɟɬɥɹ 
ɹɤɨɫɬɿ». ɉɟɬɥɹ ɹɤɨɫɬɿ – ɰɟ ɤɨɧɰɟɩɬɭɚɥɶɧɚ ɦɨɞɟɥɶ 
ɜɡɚєɦɨɡɚɥɟɠɧɢɯ ɜɢɞɿɜ ɞɿɹɥɶɧɨɫɬɿ, ɳɨ ɜɩɥɢɜɚɸɬɶ ɧɚ 
ɹɤɿɫɬɶ ɧɚ ɪɿɡɧɢɯ ɫɬɚɞɿɹɯ ɜɢɪɨɛɧɢɰɬɜɚ ɜɿɞ ɜɢɡɧɚ-
ɱɟɧɧɹ ɩɨɬɪɟɛ ɞɨ ɨɰɿɧɤɢ ʀɯ ɡɚɞɨɜɨɥɟɧɧɹ. ɋɯɟɦɚɬɢɱɧɨ 
«ɩɟɬɥɹ ɹɤɨɫɬɿ» ɡɨɛɪɚɠɟɧɚ ɧɚ ɪɢɫ.Қ. 

ȼɢɤɨɪɢɫɬɨɜɭɸɱɢ ɫɢɫɬɟɦɭ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ, 
ɫɥɿɞ ɜɪɚɯɨɜɭɜɚɬɢ ɮɚɤɬɨɪɢ ɜɩɥɢɜɭ ɧɚ ɮɨɪɦɭɜɚɧɧɹ 
ɹɤɨɫɬɿ ɯɥɿɛɨɩɟɤɚɪɫɶɤɨʀ ɩɪɨɞɭɤɰɿʀ. Ⱦɨ ɨɫɧɨɜɧɢɯ ɮɚɤ-
ɬɨɪɿɜ, ɳɨ ɜɩɥɢɜɚɸɬɶ ɧɚ ɮɨɪɦɭɜɚɧɧɹ ɹɤɨɫɬɿ ɯɥɿɛɨɛɭ-
ɥɨɱɧɢɯ ɜɢɪɨɛɿɜ ɜɿɞɧɨɫɹɬɶɫɹұ  

Қ) ɜɢɞ ɬɚ ɹɤɿɫɬɶ ɫɢɪɨɜɢɧɢ; 
қ) ɫɬɚɧ ɦɚɬɟɪɿɚɥɶɧɨ-ɬɟɯɧɿɱɧɨʀ ɛɚɡɢ ɩɿɞɩɪɢєɦ-

ɫɬɜɚ;  
3) ɬɟɯɧɨɥɨɝɿɹ ɜɢɝɨɬɨɜɥɟɧɧɹ;  
4) ɩɪɚɰɿɜɧɢɤɢ ɬɚ ɪɿɜɟɧɶ ʀɯ ɩɪɨɮɟɫɿɣɧɨʀ ɩɿɞɝɨ-

ɬɨɜɤɢ. 

 
Ɋɢɫ. 1 - «ɉɟɬɥɹ ɹɤɨɫɬɿ» – ɟɬɚɩɢ ɡɚɛɟɡɩɟɱɟɧɧɹ ɹɤɨɫɬɿ ɯɥɿɛɨɩɟɤɚɪɫɶɤɨʀ ɩɪɨɞɭɤɰɿʀ. 

 

Ⱦɢɧɚɦɿɱɧɿɫɬɶ ɜɢɦɨɝ ɞɨ ɹɤɨɫɬɿ ɧɚ ɤɨɠɧɿɣ ɫɬɚɞɿʀ 
ɜɢɪɨɛɧɢɰɬɜɚ ɯɥɿɛɨɩɟɤɚɪɫɶɤɨʀ ɩɪɨɞɭɤɰɿʀ ɡɭɦɨɜɥɸ-
ɸɬɶ ɧɟɨɛɯɿɞɧɿɫɬɶ ɜɩɪɨɜɚɞɠɟɧɧɹ ɫɢɫɬɟɦɧɨɝɨ ɩɿɞ-
ɯɨɞɭ ɞɨ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ ɩɪɨɞɭɤɰɿʀ ɧɚ ɤɨɠɧɿɣ 
ɫɬɚɞɿʀ ɜɢɪɨɛɧɢɰɬɜɚ ɹɤ ɬɚɤɨɝɨ, ɳɨ ɞɨɡɜɨɥɹє ɜɪɚɯɨ-
ɜɭɜɚɬɢ ɜɡɚєɦɨɡɜ’ɹɡɤɢ ɦɿɠ ɫɭɛ’єɤɬɚɦɢ ɬɚ ɨɛ’єɤɬɚɦɢ 
ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ, ɡɚɛɟɡɩɟɱɭɜɚɬɢ ɰɿɥɟɫɩɪɹɦɨɜɚɧɢɣ 
ɜɩɥɢɜ ɧɚ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɩɪɨɞɭɤɰɿʀ ɧɚ ɤɨɠɧɿɣ ɫɬɚɞɿʀ 
ɜɢɪɨɛɧɢɰɬɜɚ ɬɚ ɪɿɜɟɧɶ ɹɤɨɫɬɿ. ɍ ɡɜ’ɹɡɤɭ ɡ ɰɢɦ ɚɤɬɭ-
ɚɥɶɧɢɦ ɡɚɜɞɚɧɧɹɦ є ɨɛґɪɭɧɬɭɜɚɧɧɹ ɫɬɪɭɤɬɭɪɢ ɚɜɬɨ-
ɦɚɬɢɡɨɜɚɧɨʀ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ ɩɪɨɞɭɤɰɿʀ 
ɧɚ ɯɥɿɛɨɤɨɦɛɿɧɚɬɿ ɞɥɹ ɡɚɛɟɡɩɟɱɟɧɧɹ ɜɢɤɨɧɚɧɧɹ ɧɟɸ 

ɮɭɧɤɰɿɨɧɚɥɶɧɨɝɨ ɩɪɢɡɧɚɱɟɧɧɹ Дқ, ɫ. 5ҰЖ. ȼɩɪɨ-
ɜɚɞɠɟɧɧɹ ɜ ɯɥɿɛɨɩɟɤɚɪɫɶɤɟ ɜɢɪɨɛɧɢɰɬɜɨ ɿɧɬɟɝɪɨɜɚ-
ɧɢɯ ɫɢɫɬɟɦ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ ɧɚ ɤɨɠɧɿɣ ɫɬɚɞɿʀ ɜɢ-
ɝɨɬɨɜɥɟɧɧɹ ɞɨɡɜɨɥɹє ɩɿɞɜɢɳɢɬɢ ɹɤɿɫɬɶ ɩɪɨɞɭɤɰɿʀ, 
ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬɶ ɩɿɞɩɪɢєɦɫɬɜɚ ɡɚ ɪɚɯɭɧɨɤ 
ɡɚɫɬɨɫɭɜɚɧɧɹ ɫɢɫɬɟɦɧɨɝɨ ɿ ɩɪɨɰɟɫɧɨɝɨ ɩɿɞɯɨɞɿɜ ɞɨ 
ɚɜɬɨɦɚɬɢɡɨɜɚɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɩɿɞɩɪɢєɦɫɬɜɨɦ. ȱɧɬɟ-
ɝɪɨɜɚɧɭ ɚɜɬɨɦɚɬɢɡɨɜɚɧɭ ɫɢɫɬɟɦɭ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ 
ɩɪɨɞɭɤɰɿʀ ɧɚ ɤɨɠɧɿɣ ɫɬɚɞɿʀ ɜɢɪɨɛɧɢɰɬɜɚ ɜɚɪɬɨ 
ɪɨɡɝɥɹɞɚɬɢ ɹɤ ɫɭɤɭɩɧɿɫɬɶ ɨɫɧɨɜɧɢɯ ɩɿɞɫɢɫɬɟɦ, ɹɤɿ 
ɜɩɥɢɜɚɸɬɶ ɧɚ ɡɚɝɚɥɶɧɭ ɟɮɟɤɬɢɜɧɿɫɬɶ ɫɢɫɬɟɦɢ ɿ 
ɫɩɪɹɦɨɜɚɧɿ ɧɚ ɩɿɞɜɢɳɟɧɧɹ ɹɤɨɫɬɿ ɯɥɿɛɨɩɟɤɚɪɫɶɤɨʀ 
ɩɪɨɞɭɤɰɿʀ (ɪɢɫ. қ). 

  

ȼɢɪɨɛɧɢɱɚ ɫɮɟɪɚ 

Ɇɚɪɤɟɬɢɧɝ 

ɉɪɨɟɤɬɭɜɚɧɧɹ ɿ ɪɨɡɪɨɛɤɚ 

Ɂɚɤɭɩɿɜɥɹ ɦɚɬɟɪɿɚɥɿɜ 

ȼɢɪɨɛɧɢɰɬɜɨ ɯɥɿɛɚ 

Ʉɨɧɬɪɨɥɶ 

ɹɤɨɫɬɿ 

ɉɚɤɭɜɚɧɧɹ ɿ 
ɡɛɟɪɿɝɚɧɧɹ 

Ɋɟɚɥɿɡɚɰɿɹ ɯɥɿɛɨɩɟɤɚɪɫɶɤɨʀ ɩɪɨɞɭɤɰɿʀ 

ɋɩɨɠɢɜɱɚ ɫɮɟɪɚ 

Ɇɨɧɬɚɠ 

Ɂɞɚɱɚ ɜ ɟɤɫɩɥɭɚɬɚɰɿɹ 

Ɉɛɫɥɭɝɨɜɭɜɚɧɧɹ 

ɿ ɪɟɦɨɧɬ 

ȿɤɫɩɥɭɚɬɚɰɿɹ 

ɍɬɢɥɿɡɚɰɿɹ 

ȿɤɫɩɥɭɚɬɚɰɿɹ 

ɉɪɨɟɤɬɭɜɚɧɧɹ 

ȼɢɪɨɛɧɢɰɬɜɨ 
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Ɋɢɫ. 2. Іɧɬɟɝɪɨɜɚɧɚ ɚɜɬɨɦɚɬɢɡɨɜɚɧɚ ɫɢɫɬɟɦɚ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ ɯɥɿɛɨɩɟɤɚɪɫɶɤɨʀ ɩɪɨɞɭɤɰɿʀ 
 

ȱɧɬɟɝɪɨɜɚɧɚ ɚɜɬɨɦɚɬɢɡɨɜɚɧɚ ɫɢɫɬɟɦɚ ɭɩɪɚɜ-
ɥɿɧɧɹ ɹɤɿɫɬɸ ɩɪɨɞɭɤɰɿʀ ɧɚ ɯɥɿɛɨɤɨɦɛɿɧɚɬɿ 
(ȱȺɋɍəɉ) є ɚɜɬɨɦɚɬɢɡɨɜɚɧɨɸ ɫɢɫɬɟɦɨɸ, ɳɨ 
ɨɛ’єɞɧɭє ɩɿɞɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ ɧɚ ɤɨɠɧɿɣ 
ɫɬɚɞɿʀ ɜɢɪɨɛɧɢɰɬɜɚ. Ɉɫɧɨɜɨɸ ɜɢɫɬɭɩɚɸɬɶ ɦɟɬɨɞɢ 
ɜɢɦɿɪɸɜɚɧɧɹ ɹɤɨɫɬɿ ɩɪɚɰɿ ɬɚ ɩɪɢɧɰɢɩɢ ɭɩɪɚɜɥɿɧɧɹ 
ɹɤɿɫɬɸ ɩɪɨɞɭɤɰɿʀ ɧɚ ɤɨɠɧɿɣ ɫɬɚɞɿʀ ɜɢɪɨɛɧɢɰɬɜɚ, ɹɤɿ 
є ɛɚɡɨɜɢɦɢ ɡɝɿɞɧɨ ɡ ɦɿɠɧɚɪɨɞɧɢɦɢ ɫɬɚɧɞɚɪɬɚɦɢ ISO 

9000:2009. Ʉɨɠɧɚ ɩɿɞɫɢɫɬɟɦɚ, ɳɨ ɨɯɨɩɥɸє ɬɭ ɱɢ 
ɿɧɲɭ ɫɮɟɪɭ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ ɯɥɿɛɨɩɟɤɚɪɫɶɤɨʀ ɩɪɨ-
ɞɭɤɰɿʀ, ɩɨɤɥɢɤɚɧɚ ɜɢɪɿɲɭɜɚɬɢ ɩɨɫɬɚɜɥɟɧɧɿ ɡɚɞɚɱɿ 
ɳɨɞɨ ɮɨɪɦɭɜɚɧɧɹ ɹɤɨɫɬɿ ɩɪɚɰɿ ɬɚ ɩɿɞɜɢɳɟɧɧɹ 
ɹɤɨɫɬɿ ɩɪɨɞɭɤɰɿʀ. Ⱦɨɰɿɥɶɧɨ ɜɢɞɿɥɹɬɢ ɬɚɤɿ ɩɿɞɫɢ-
ɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ ɧɚ ɯɥɿɛɨɤɨɦɛɿɧɚɬɿ, ɹɤұ ɩɥɚ-
ɧɭɜɚɧɧɹ ɹɤɨɫɬɿ, ɮɨɪɦɭɜɚɧɧɹ ɬɚ ɫɬɢɦɭɥɸɜɚɧɧɹ 
ɹɤɨɫɬɿ ɩɪɚɰɿ, ɬɟɯɧɿɱɧɨɝɨ ɨɫɧɚɳɟɧɧɹ ɜɢɪɨɛɧɢɱɨɝɨ 

ɩɪɨɰɟɫɭ ɜɢɝɨɬɨɜɥɟɧɧɹ ɩɪɨɞɭɤɰɿʀ, ɿɧɮɨɪɦɚɰɿʀ, ɤɨɧ-
ɬɪɨɥɸ ɹɤɨɫɬɿ ɩɪɨɞɭɤɰɿʀ, ɚɧɚɥɿɡɭ ɬɚ ɨɰɿɧɤɢ ɹɤɨɫɬɿ 
ɩɪɚɰɿ ɬɚ ɩɪɨɞɭɤɰɿʀ. ȱɧɬɟɝɪɨɜɚɧɚ ɚɜɬɨɦɚɬɢɡɨɜɚɧɚ ɫɢ-
ɫɬɟɦɚ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ ɯɥɿɛɨɩɟɤɚɪɫɶɤɨʀ ɩɪɨɞɭɤɰɿʀ 
ɦɚє ɪɹɞ ɡɨɜɧɿɲɧɿɯ ɿ ɜɧɭɬɪɿɲɧɿɯ ɨɛɦɟɠɟɧɶ, ɳɨ ɬɿɫɧɨ 
ɩɨɜ’ɹɡɚɧɚ ɡ ɿɧɲɢɦɢ ɩɿɞɫɢɫɬɟɦɚɦɢ ɡɚɝɚɥɶɧɨʀ ɚɜɬɨɦɚ-
ɬɢɡɨɜɚɧɨʀ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɩɿɞɩɪɢєɦɫɬɜɨɦ, ɚ 
ɫɚɦɟұ ɨɪɝɚɧɿɡɚɰɿɣɧɨɸ, ɮɭɧɤɰɿɨɧɚɥɶɧɨɸ, ɬɟɯɧɨ-
ɥɨɝɿɱɧɨɸ. Ɂɚɩɪɨɩɨɧɨɜɚɧɚ ɿɧɬɟɝɪɨɜɚɧɚ ɚɜɬɨɦɚɬɢɡɨ-
ɜɚɧɚ ɫɢɫɬɟɦɚ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ ɩɪɨɞɭɤɰɿʀ 
(ȱȺɋɍəɉ) є ɿɧɫɬɪɭɦɟɧɬɨɦ ɞɥɹ ɡɚɛɟɡɩɟɱɟɧɧɹ ɜɢɫɨ-
ɤɨʀ ɹɤɨɫɬɿ ɩɪɚɰɿ ɧɚ ɨɫɧɨɜɿ ɦɚɤɫɢɦɚɥɶɧɨʀ ɪɟɚɥɿɡɚɰɿʀ 
ɬɪɭɞɨɜɨɝɨ ɩɨɬɟɧɰɿɚɥɭ ɬɚ ɞɨɫɹɝɧɟɧɧɹ ɩɨɫɬɚɜɥɟɧɨʀ 
ɦɟɬɢ ɜ ɝɚɥɭɡɿ ɹɤɨɫɬɿ. Ɉɫɨɛɥɢɜɿɫɬɸ є ɦɟɬɨɞɨɥɨɝɿɱɧɢɣ 
ɩɿɞɯɿɞ ɞɨ ɿɧɬɟɝɪɚɰɿʀ ɩɪɨɰɟɫɿɜ ɭɩɪɚɜɥɿɧɧɹ ɧɚ ɯɥɿɛɨ-
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ɩɟɤɚɪɫɶɤɨɦɭ ɜɢɪɨɛɧɢɰɬɜɿ. ȼɢɤɨɪɢɫɬɚɧɧɹ ɰɿєʀ ɫɢ-
ɫɬɟɦɢ ɞɨɡɜɨɥɢɬɶ ɚɤɬɢɜɿɡɭɜɚɬɢ ɩɨɞɚɥɶɲɢɣ ɪɨɡɜɢɬɨɤ 
ɿɧɬɟɥɟɤɬɭɚɥɶɧɨɝɨ ɤɚɩɿɬɚɥɭ ɩɿɞɩɪɢєɦɫɬɜɚ.  

ȼɢɫɧɨɜɤɢ. ɍ ɪɟɡɭɥɶɬɚɬɿ ɞɨɫɥɿɞɠɟɧɧɹ ɜɫɬɚɧɨɜ-
ɥɟɧɨ, ɳɨ ɨɞɧɿєɸ ɡ ɨɫɧɨɜɧɢɯ ɡɚɤɨɧɨɦɿɪɧɨɫɬɟɣ ɳɨɞɨ 
ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ ɯɥɿɛɨɩɟɤɚɪɫɶɤɨʀ ɩɪɨɞɭɤɰɿʀ є ɡɚ-
ɥɟɠɧɿɫɬɶ ɹɤɨɫɬɿ ɜɿɞ ɛɟɡɩɟɪɟɪɜɧɨɫɬɿ ɤɨɧɬɪɨɥɸ ɧɚ 
ɜɫɿɯ ɧɚɩɪɹɦɤɚɯұ ɜɯɿɞɧɨɝɨ ɤɨɧɬɪɨɥɸ ɹɤɨɫɬɿ ɫɢɪɨ-
ɜɢɧɢ, ɧɚɩɿɜɮɚɛɪɢɤɚɬɿɜ; ɤɨɧɬɪɨɥɸ ɬɟɯɧɨɥɨɝɿɱɧɨɝɨ 
ɩɪɨɰɟɫɭ ɜɢɪɨɛɧɢɰɬɜɚ; ɤɨɧɬɪɨɥɸ ɝɨɬɨɜɨʀ ɩɪɨɞɭɤɰɿʀ; 
ɤɨɧɬɪɨɥɸ ɪɟɚɥɿɡɚɰɿʀ ɩɪɨɞɭɤɰɿʀ ɩɿɫɥɹ ɜɢɯɨɞɭ ʀʀ ɡ ɜɢ-
ɪɨɛɧɢɰɬɜɚ. Ⱦɥɹ ɩɿɞɜɢɳɟɧɧɹ ɟɮɟɤɬɢɜɧɨɫɬɿ ɭɩɪɚɜɥɹ-
ɧɧɹ ɹɤɨɫɬɿ ɧɚ ɯɥɿɛɨɩɟɤɚɪɫɶɤɨɦɭ ɩɿɞɩɪɢєɦɫɬɜɿ ɧɟɨɛ-
ɯɿɞɧɨ ɜɢɤɨɪɢɫɬɨɜɭɜɚɬɢ ɫɢɫɬɟɦɭ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ 
TQε, ɹɤɚ ɞɨɡɜɨɥɢɬɶ ɜɢɪɿɲɭɜɚɬɢ ɩɪɨɛɥɟɦɧɿ ɩɢɬɚɧɧɹ 
ɤɨɦɩɥɟɤɫɧɨ.  
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