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 .  
Abstract 

The article discusses the concept of "product quality" as a generalized concept and comprehensive economic 

category. Researched standards of the International Organization for Standardization ISO 9000. The main factors 

influencing the formation of quality bakery products, and suggests ways to improve the quality management sys-

tem through effects on factors of quality bakery products. 

 

 ұ  , «  »,    TQM. 

Keywords: quality management, "quality loop" system of quality management TQM. 
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