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Jlani meTonuuHi BKa3iBKM pO3paxcBaHi Ha CTYZeHTiB Maricrpis ycix
creliaxbHOCTEH.

CyuacHH? CTAH pDO3BUTKY @2OBHImMHbOSKOHOMIUHMX 3B ’#8kiB norpebye
AKiCHO HOBOrG nifxomy X0 MOBEOI MiAroToBKM MaAGyTHiX cneuianicris,
AKMX BXe He MOXHA YABUTH 0ea HANeXHOrO BOJONIHHA 1HOBeMHOD MOBOK. (CaMe
ue’t MiZX1iX -B8YMOBMB CTPYKTYPY RAHUX BKA3iBOK, YKAAJICHUX 33 NDUHUMNOM:
BiZi pOCTOrO - JO CKAAZHOTO, ’

Mera zaHuX BKASIBOK ~ ZONOMOI'TH CTYZEHTAM BMiJO ODi€HTYBATHCA B
CUTyaluii, BHKODHCTOBYBATHM BUBWEHY XEeKCHKY Bimnopizao mo curyauii aixo-
BOI'O CniJKyBaHHA, BMiTH BeCTH I1AOBY IHCKyCip.

CTpysTypa KypCy BRIMuae BCTyn 7a 10 posxpimis. ¥ BCTyni posrasas-
PTHCA OCHOBHL NMTaHEA CHiXKYB&RHA, NpoGaeMy ePexTMBHOI'O CHiJKyBAaHHA,
TOROBHI eJeMeRTH KOMyH1KATHBHOI'O MpOLECY, THNM KOMyHIKaTHBHUX npobieM
T3 NPUUVHE HENopoaysinp y cniaxysaxsi.

KoxeR pospil crnajacThC 28 fpas Ta BIpaB HA BHKOPHCTaHHA mMX (pas
y MOBIEHHI. ¥ KoXHOMY poapiai DopaHi npaBUaa TA HOPanM MORO BEACHHHA
auckycli Ta eexTHBHOrO ChiJKyBaHHA. Bce ue rorye CTyAesTiE o Oiasm
CHIESRHOTO BURY AisxpHOCTi - poaboBol rpyu. BOHM CHPHANTD BXOAXSHHO CTY-
Zerris B aTMochepy ninoporo cnizKysaHHd TA aKTHBAOMY BUKODPHCTARHO I
Pecivmol mexcmku. - : ’
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Introduction

BASICS of COMMUNICATION
' Comunicatioh is the process by which information is exchanged
between individuals through a common system of symbols, signs and be -
havior.

Communication takes place every time when one person 1s aware of
the other person’s presence, even if they do not speak to each other

Communication is successful if the receiver understands the
sender’s message and glves the appropriate feed-back.

Problem of Effectiveness in Communication
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Wby to Commmicate?

1. Being in society person cannot to communicate.
Communication is necessary to satisfy basic human needs.
3. Wrong communication leads to troubles.

M

Hierarchy of Personal Needs

1. Physical needs (air, water, food, rest, sex)

2. Safety needs (shelter, clothing, defence from threats)

3. Social needs (to love, to be loved, to belong, to have
friends)

4. Self-esteem neeas (Lo respect oneself, to be respected)
5. Self-actualisation '
needs (to develop the own potential to its
max imam)

The personal success, success of the family, success in
social and commercial relationships depend on ability to
commmicate effectively
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Main Elements In Communication Process.

1. Sender The person who initiates the message

2. Encoder It transforms the message into the appropriate
medium e i :

3. Medium . The means by which the message is transmitted

4. Decoder It reconstructs the intended message from the
message actually being transmitted

5. Receiver The person to whom the message is directed

6. Feed-back The receiver’s indication in some manner that

the message has been received.
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Phases in Comminication Process

Origin of the idea.
Selecting the channel.

Coding.
Transmitting.
Accepting the transmitted message.
Decoding.
Interpretation.
Feed-back.
. Types of Commumication Problems
‘Technical (how accurately the symbol can be transmitted).
Semantic (how the symbol conveys the desired meaning).

Effectiveness (how the meaning affects the desired result).

Reasons for ﬁmin

. Distortion of information.
. Vagueness of information.
. Differences in perception.

Factors Influencing Perception

Physiological (sex, age, height, health, hunger, fatigue,

) cycles etc.)

Phychological (self-assessment; -projection, selection)

Individual * (assumptions, expectations, knowledge,
experience) % s

Social (culture, -background, language, occupational
- roles) -
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Main Features of Good Commmicator

He is able to listen.

He demcnstrates interest and respect.

He says the right things at the right time.
He uses the simple language.

He is able to adopt his message to a particular listener.
He is aware of the effect of his communication on cthers.
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Howtoleeomaﬁoodﬂomnicator

. Have a desire to achieve great success in communication.

2. Obtain knowledge.

Practise.
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How to Start Commumnication

Set the right attitude.

Listen, watch and think before.

Clarify your idea, your goal and desirable result.
Check the partner’s readiness for communication.
Don’t be afraid to make the first step.

I




Establishing @ood Contacts

Smile before speak.

First introduce yourself.

Show the interest.

Be calm and patient.

Listen attentively.

Be open and sincere.

Call the person by name.

. Try to understand.

9. Be careful in giving your opinions.
10. Be positive and optimistic.
11. Keep secrets!ti
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Hapuannie BnganHs

AHIJIINCBKA MOBA

Jinose coinkysanus

METOIOWNYHI BRASIBRI/I
[0 BUBYEHHA AUCITHILIIHA
I71s MaTicTpiB yeix cnenianbaocTeit

Vraapgaui: Aspamenxo Ousra ITerpisaa
Yepenuiuenko I'anuna Agaroniisaa
Kyuanua Jiogmnna IBagisna
IHanpan Jiogvmuaa KOniisaa
Haymenxo Oxcana Bacunisaa
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