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Introduction. One of the biggest challenges for hotel operations has been the 
inability to integrate systems. Traditionally, there have been very few interface and 
integration standards for hotel technology providers. Hoteliers want to improve guest 
loyalty through technology purchase and as a result -  the complexity and cost are 
compounded. Linking various hotel software systems with PMS (Property
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Management System) in the center, often adds to a hotel’s business challenges rather 
than resolves them, as technology is meant to do.

Resources and methods. analysis and comparison of researches made by non
profit trade organizations of hoteliers.

Results. The new concept “cloud” is effectively used by working in the 
hospitality industry. It basically refers to the Internet and the complex infrastructure it 
represents. Cloud computing is helping companies expand their operations and 
businesses exponentially, and it has also become very trendy in the hospitality sector, 
despite some security concerns.

Advantages of cloud-based property management systems:
• reduction of cost (usually the software is sold as SaaS (software as a service), 

which means that there is no necessity to pay in advance for an entire license; 
instead, the payment -  is a very low monthly fee;

• the applications are hosted on remote servers, so there’s no need to pay for 
several licenses in case to access it from different computers or devices;

• there is no necessity to invest in hardware equipment (servers, backup drives, 
network cables etc), the only need is a computer and a web browser;

• the ease of implementation and maintenance. There is no necessity to have 
special IT skills or a dedicated IT person to help;

• due to the fact that the application is installed on a remote server it can be 
accessed from anywhere with a computer and an Internet connection. For an 
even more extended accessibility, companies are also developing versions of 
their apps for tablets and smartphones;

• security might be another benefit. Usually the applications are hosted on 
powerful servers, and the possibility that these servers will go down is very 
low. Data is being constantly backed up in different places, so it can be easily 
recovered in case of a natural disaster;

• product upgrades are automatic and transparent, rather than being an expensive 
investment decision on a three- or four-year cycle; innovative separate 
products that can be used in different devices could be installed on the base of 
active PMS of the hotel without its changing;

• there is no need to spend much time and money for teaching staff to use and 
operate software. In comparison to new equipment, cloud-based systems are 
easily understandable.

• there are many applications that could integrate every branch of hotel activity, 
such as spa, business, food & beverage service;

• cloud-based systems might be used by guests. They could download 
applications for own devices and use it for ordering every service of the hotel. 
Conclusions. It is market trend nowadays to use property management

systems, because it has made great advances in the hotel industry. With reduced 
amount of manual processes, business of many hotels has freed up for more vital 
tasks. In this rapidly changing industry, hoteliers should always look for property 
management tools that will ease operations, automate procedures, reduce the risk of 
human errors and give hoteliers enough time to attend to guests.
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