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       Introduction. It is known that the service sector dominates in the global economy, especially in developed 

countries. In the service sector, where hotel and restaurant business occupies a leading position, nearly three quarters of 

revenue and about 85% of the jobs are created and most of the new jobs are created in this area. 

    Modern hote l  management industry tends to  focus on the customer’s needs and wishes and 

tr ies to  maximize a  sat i s fact ion of guests’ demands.  That  i s  why each manager  provides his own 

innovat ions in  service.  We must say the hotel owners attract clients not only with new technology` products but 

they use a variety of new ideas. 

     One of the prob lems ,  which s low do wn a development a t  th is  branch,  i s  insufficient  sta ff,  

which offers a  lo w quali ty services.  The current  si tua tion on the Ukrainian ho te l  service market  

can be character ized as a  constantly growing  demand for  high -qual i ty services that  makes 

potent ia l  in ternal  tourist s  search the way to  sat is fy i t  abroad.  

     Also,  such issue as mismatch of some procedures ( for  ins tance,  incorrec t  work of booking 

sys tem) s t i l l  s tays  unsett led,  whi le  European hote ls have a lready been registered in the  

Interna tional  Booking Systems,  which eases manager ’s work a lot .  

     Solving these prob lems i s  possib le  through the  formation of  a  national  concep t  o f  high -

quali ty tra inings for  the spec ial i st s  in the tour ism industry,  invest ing large capi tals  in  the 

educat ion for  the sta ff by the hotel  co mplex o wners.  El lsworth Stat ler ,  who was an innovator  in  

the hotel  industry and a great  ho te l  keeper  and whose ideas st i l l  inf luence the work organiza tion 

in  the ho tel ,  real ized  the  impor tance of  sta ff  qual i ficat ion and made up his  own Sta t le r ’s  

employee code.  The a im of this document i s  topica l  no wadays ,  too .  I t  suggests serving i t s  

guests  bet te r  than i t  can be done in any o ther  ho tel  in the world.   

       Conclusions. To sum up,  i t  must  be said  that  nowadays  ho tel  industry in  Ukraine  i s  on a quite  

low level  and i s  unco mpeti t ive co mpared  wi th  foreign representat ives  o f this sphere.  That  i s  

why na tional  hotel  management should try to  a l ign wi th European ho te ls or  hote ls in the USA 

and  learn from the experience of  the successful  hotel  keepers ,  such as  El lswor th Stat ler ,  e tc .  

Concerning a constant  s ta ff ski l l s  development,  employers are interested in  invest ing d i fferent  

t rainings for  employees and to  keep s ta ff mot iva ted in do ing their  duties  on the high level  as in  

future i t  wi l l  form an image of the ho tel  l ike a  p rovider  o f qual i ty services.  
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