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Anomauyia. B pobomi 0yno po3ensiHymo iHHOGAYIiUHI Hanpamxu eukopucmanHs IT-
MeXHON02IU HA mMypucmuyHux nionpuemcmeax. byno npoananizoéano punok MoOiIbHUX
000amkig 011 mypucmuunoi cghepu. 3anponoHo8ano SAKiCHO HOB8Ul MOOLIbHULL 000AMOK 0/
MYPUCMUYHO20 NiOnpuemcmea « Atumi-mypy.

Knrouesvie cnosa: inghopmayitini mexnonoeii, MoOiibHi 000amKu, MypucmuyHuLl pUHoK,

mypazenm.

OcHoBHuuii Mmatepian. Omxke, TypuctuuHa cdepa € iHDOpMaIIHHO-
HAaCUYEHOI0, OCKIIbKH XapaKTEPU3Y€EThCA PI3HOMAHITHICTIO AUIOBUX 3B'SI3KIB 13
naptHepamu (BignoBigHo a0 KBEJl 3 Typusmom mnos'szaHo mnoHaa 60 BumiB
€KOHOMIYHOI JIsUTbHOCT1), JMHAMIYHICTIO OI13HEC-TIPOIIECIB, 1HAMBIIyaTI3aIIEI0
TYpPUCTUYHUX  TOCIYT, TEXHOJOTIYHMM  YJOCKOHAJEHHSIM Ta  BHCOKOIO
KOHKYpeHIli€t0. Y 3B'I3Ky 3 IIMM, PO3BUTOK TYPUCTHYHOTO Oi3HECY CcTae
HEMOXXJIUBUM 0€3 BIPOBAHKEHHS Cy4dacHUX I1H(QOpPMAIIHHUX TEXHOJOTIH, SKi
3a0e3MeuyloTh: 1HTErpamilo 1 3B'S30K; MOKpAIIlaHHS SKOCTI IMOCIYT; Mepeaady
BEJIUKOro o0csary iHdopmalii; 30UIbLHICHHS MIBUJIKOCTI OOCIYrOBYBaHHS Ta
€(EeKTUBHICTh  JISJBHOCTI; MOXJIMBICTh BpaxOBYBaTH TOTPEOM  KOMXKHOTO
IHAMBITYaJIbHOTO KIIIE€HTA; ©()EKTUBHUN 3BOPOTHIN 3B'S30K. Y MpPaKTUYHIN
JTUSTBHOCTI TypPUCTHUYHUX MIJMPUEMCTB 3aCTOCOBYIOTHCS PI3HOMAHITHI BHIU

1H(pOpMaIITHUX TEXHOJOrIH, a came: TJI0O0aJIbHI PO3NOALUIbYI CUCTEMH; CUCTEMHU



OpOHIOBaHHS Ta pe3epBYBaHHS; €JIEKTPOHHI 1H(OpMaIliifH1 cucTeMH; iHHOpMaIIiitHi
CUCTEMH MEHEKMEHTY; MOOUIbHI CHUCTEMHU 3B'SI3KY; IOCIYIH IJ100albHOT
KOMI'toTepHOi Mepexi [HTepHeT. EQeKTUBHICTH yHpaBliHHS Ta MiJABHILECHHS
KOHKYPEHTOCIIPOMOXHOCTI MIAIPUEMCTB TYPUCTHUHOI cdepu 0Oe3nocepeaHbo
3aJeKUTh BiJi AKTUBHOTO BIIPOBA/KEHHS 1 BUKOPUCTAHHS PI3HOMAHITHHX
CyyacHHX 3aco0iB aBTOMaTH3allii (Crewniaai30BaHUX MPOrpaMHUX MPOIYKTIB,
TypuctuuHux IHTepHET-NIopTaniB, CRM-cucrem to1o).

Cepen HaMMOMIMpEHINX HAMNpPsSMKIB € TIABUIIEHHS ONEPaTUBHOCTI
pO3MIIlIEHH Ta TMOIIYKy 1H(opMalii; akTuBi3amii MNpocyBaHHS Ta 30yTy
TYPUCTUYHUX TOCIYT; MIABUIICHHS PEHTA0EIBHOCTI pOOOTU 3 KIIEHTaAMH, PIBHA
SKOCTI iX 00CITyrOBYBaHHSI.

PosrnsHemMo npaktuuHe 3HadeHHsI BUKOpucTaHHs [T-TexHozoriil B Typusmi
Ha IPUKJIaAl TYPUCTUYHOIO MIAMPUEMCTBA «AUTI-TYp».

OTxe, TypuUCTHYHE  NIOAOPUEMCTBO  «AUTI-Typ» €  yHIKaJIbHUM
TYpareHCTBOM, SIK€ IPOINOHY€ IIMPOKHM cHekTp mnociyr. OCHOBHUMHU BHUAAMHU
JisIbHOCT «AUTI-Typ» €:

- 79.12 - nisnpHICTh TYPUCTUYHUX OTepaTopiB (OCHOBHUIN);

- 79.90 - HagaHHS IHITUX TOCTYT OpPOHIOBAHHS Ta MOB'SI3aHA 3 UM JTisUTbHICTD;

- 62.09 - inma gispHICTE y cdepi iHPOopMAIIHHIX TEXHOJIOTIH 1 KOMITIOTEPHUX
CHCTEM.

«AuTi-Typ» peanmizye aBTOpchkuii mnpoekT «AnTi-Cicteme» — on-line
CEpBIC, SIKAW JomoMarae 31HCHIOBAaTH MPOJAX IyTIBOK MIBUJIKO W TPOCTO, 3a
aKTUBHUM 3alUTOM TYpHUCTIB. CyTHICTh IPOEKTY Y TOMY, 110 TYPUCTH 3a3JaJIETiAb
3aMIIAOTh Ha CalTi Typ (IpMU aHKETU-3asBKH SIKI MICTATH 3allUT Ha TYpPHU.
Typoneparopu, y cBoro uepry, popmyroTs 60a3zy Typis. Jlami cucrema aBTOMaTHYHO
IIyKa€e CHIBOAAIHHS MK 3alUTaMU TYPHUCTIB Ta NMPOMO3ULISMHU TypOnepaTopis.
Typuctu oTpuMyIOTh MOBIAOMIIEHHS (sms, e-mail, TenedoHHUI N3BIHOK) MpO Te

0 Typ 3a iX 3alUTOM 3HAWACHWM, W 3BEPTAIOThCA O areHIli, mobd mpumdatu

TypH.



[linnmpueMcTBO 3AIMCHIOE CBOKO JiSIBHICTH BIAMOBIAHO JO YHHHOIO
3aKOHOJIaBCTBa YKpaiHu. BoHO Hece BIANOBIAANBHICT 32 CBOIMU 3000B’ I3aHHIMU
B MEXKaxX HaJIeKHOTO MOMy MaifHa, Ma€ MpaBo YKJIagaTH Yroju, HabyBaTu MaifHOBI
Ta 0COOMCTI HEMAaHOBI IIpaBa, HECTH 00OB’ I3KH.

Buxonsuu 3 mopiBHSHB MOKa3HUKIB (piHaHCOBOI AisuibHOCTI 3a 2015 Ta 2016
piK, MOKEMO CKa3aTH, IO MiAIPHEMCTBO CTaN0 MpuOyTKOBImUM Ha 830 THC. TpH.
Ile 306inbIIeHHS €(PEKTUBHOCTI MIANMPUEMCTBA MOYKHA TOSCHUTH 30UIBIICHHSIM
(dbiHaHCOBHX PE3yJbTATIB BiJ] 3BUYAIHOI AISUTBHOCTI 10 OMOJAAaTKyBaHHA Ha 825 TuC.
IPH., 3MEHIICHHSAM (PIHAHCOBUX BUTpAT Ha 19 THC. TpH. Ta 3MEHILEHHSAM
omnepatiiiHux BUTpaT Ha cyMy 1097 Tuc. rpH. Takoxk crnoctepiraeMo TEHACHIIIIO
30UTBLIEHHS BaJOBOro NpuOyTKy Ha 381 TUC. rpH.

YucTuil goxij BiJ peatizaiiii IpoayKIli (ToBapiB, MOCIYT, pOOIT) 3a 3BITHUIMA
nepiosl craHoBUTh 2661 Tuc. rpH. [Ho onepauiiiHi 1oxoau cranoMm Ha 31.12.2016
POKY CTaHOBJIATH 227 THUC. TPH.

BiacHuii kamitan cTaHOM Ha IMOYaTOK 3BITHOTO NEPioay CTaHOBHUTH 597
TUC.TPH., Ha KIHEI[b 3BITHOTO Tepioay 1504 tuc.rpH.

Bci moka3HuKH JTIKBIIHOCTI MiANPUEMCTBA BIANOBIAAIOTH HOPMaM 1 €
MO3UTUBHUMH, a OTXKE€ MIANPUEMCTBO MOXKE 1 Haaalll TpaloBaTd B YMOBax
PUHKOBHX BIJTHOCHH.

PentabenpHICTh BIACHOTO KaliTaly MIANPUEMCTBA 3HAYHO 30LIBITHIACS
(44,3). JlaHuii TNOKa3HUK XapaKTEpHU3y€, HACKUIbKUM €QEeKTHUBHO «AHUTI-Typ»
BUKOPHCTOBY€E BIACHUH KamiTai, TOOTO KU MPHUOYTOK MPUHOCUTH KOXKHA TPUBHS
TBKJIAJICHOTO KaIliTamy.

Jnst TypuCTHYHOTO TignpueMcTBa «AWTI-Typ» BaKJIMBO 3HATH CBIU
¢diHaHCOBHI cTaH y MalOyTHBOMY, BUXOASYM 3 TNepeadavyyBaHMX BHUTpaT 1
KOH IOHKTYpU PUHKY Ha Ti BUIU TYpPUCTUYHHUX TMOCIYT, SIKI BOHO BHUPOOJSE 1
peaizye.

Mu npomnoHy€eMo HOBHH TIJX1A 71l BUPIMIEHHS MPOOJIEMH YIOCKOHAICHHS
CUCTEMH YMPAaBIIHHS MANPUEMCTBOM «AUTI-Typ» Ha OCHOBI 1HQOpPMaALIHHUX

TEXHOJOT1M, 1m0 3a0e3nedyloTh MiJABULICHHS €(QEeKTUBHOCTI Ta CTIMKOCTI



(GyYHKIIIOHYBaHHS MIANPUEMCTBA, IO JIIOTh B HEUITKMX YMOBaX YyKpaiHCBKOI
ekoHOMikH. CucTema peayizoBaHa y BUIJISAI MOOLIBHOTO JOJATKY 3 €JI€MEHTAMHU
CRM.

JlocTyn 0 CUCTEeMH 3/IIMCHIOETHCS Yyepe3 MOOUIbHI TOJATKH JJIs1 MOOLTbHHUX
wiatdopm (Apple 10S, Google Android) 1 mpairtoe Ha cMapThOHAX 1 MITAHIIETAX.

[IpoananizyBaBIIM TUMHA MOOUIBHUX AOJATKIB, MU JIHIIA BUCHOBKY, IO
MIANPUEMCTBY «AUTI-Typ» AOLUIBHO PO3POOUTH CEPBICHUN MOOUIBHUHN 10JIaTOK.

[x Mera BumIMBac 3 Ha3BM - HAJABaTH TIEBHI CEpPBIiCHI MOCTYTH, TOOTO
BUKOHYBAaTH 3aBJIaHHA B peaJbHOMY 4Yacl, fKi CTaBUTh KopucTyBaud. Po3pobOka
MOOUIBHHUX JOJATKIB TAKOTO TUITY - CKJIaJIHA, aJI)Ke BOHU IMOBHHHI MPaIlOBaTH, K
TFOJIMHHUK: TOYMHAIOYM BIJ KaJIbKyJsATOpa a00 OyIuiIbHUKA 1 3aKIHUYIOUU
porpamMamu JJist poOOTH 3 BETUKUMH 00CsTaMu TEKCTy a00 rpadiku.

Jns toro mro0 3aMOBUTH MOOIITBHUM IOJATOK, OLIBIIICT KOMITAHIM-
PO3pOOHUKIB, MPONOHYIOTh 3alIOBHUTH «bpu(-aHkeTa Ha po3pOOKY AOJATKY.

[IpoanainizyBaBIIM PUHOK TMPOMO3UIINA MOXKEMO CTBEPIKYBATH: CEPEIHS
BapTICTh PO3POOKHA MOOLIBHOTO TOAATKY Ha OJHIN 3 IIAaT(OPM, Il TYPUCTUYHOTO
nianpueMctBa «A#Ti-Typ» cranosutume 8008 (22 440 rpH., 3a KypcoM joJiapa
28,05). Ane mianmpuemMcTBy Oyae HETOCTAaTHIM BIIPOBA/PKCHHS TiIBKA Ha OHIM
maTgopmi, TOMy MOTPIOHO, SIK MIHIMYM CTBOpPEHHS A ABOX Iatdom (Android
ta Apple po3po6ka). Tox, kiHmeBa BapTicTh Oyae mpubdauzno 1600$ (44 880 rpH.).

Ha mnotoynuifi MOMEHT OCHOBHUM J0Xx0J0M «AuTI-Typ € nmoxig BiX
MIPOTIO3HUIIIT MOJTYJIIB Ta caiTiB. Ha Haimry gyMKy, BIpOBa/KeHHS B AISUTHHICTH cCaMe
MOOUIBHOTO JTOJATKY MO3UTUBHUM YMHOM BIUTMHE HA AISUTHHICTH MIANMPUEMCTBA.

Jlns Toro, mo0 I1iHa CTBOPEHHS MOOUIBHOTO JOJATKy 3a PIK OKYIHJIACS,
«AiTi-Typ» Mae mporoHyBaTH oro cBoim maptHepam 3a 3500rpH/MicSIIb.

OTxe, MOKHA KOHCTATYBaTH, 110 3ay4€HHs] MOOIJILHOTO JI0JIaTKy y poOOTy
nignpueMcTBa «AWTI-Typ» 3HAYHO TOJIMIIUTH KIHUEBUM pe3ynbTar, ajaxke
MPUKIAAHI TPOTPAMHI TPOAYKTH CHPHUSIOTH MPUCKOPEHHIO Ta TIABUIICHHIO
€(EeKTUBHOCTI HU3KH BAXKJIMBHUX MPOIIECIB, 1110 Y CBOIO YEPry A03BOJISIE 30IBIIUTH

KUIBKICTh TOBTOPIOBAHUX YMPABMHCHKUX IUKIIB. BapTo 3a3HaunTH, 110 pPiBEHB



MaTepiaiIbHUX PecypciB, HEOOXIMHMX JUIsi  BIOPOBAKEHHS  BIAMOBIIHOTO
aBTOMATU30BAaHOTO YIpaBJIiHHSA Maibke O€3KOIITOBHHM, BpaxoBYIOUU IO
IMPAKTHUYHO yCl MPEACTaBHUKHU Ol3HECY OCHaIIeHi cMapTdoHamMu abo IIaHIIeTaMu
y BJIaCHOMY KOPHUCTYBaHHI.

Ham MoOinTbHUN [OAATOK MICTHUTHME IIKaBe MPOTrPAMHO-AIITOPUTMIUHE
BUPIIICHHS 3a7]a4 MOUIyKy iHGopMallli mpo TypUCTHYHI PEeCypcH Ta TJIaHyBaHHS
MapHipyTy. 3a 3aludTOM KOPHUCTyBaua JOCTYIIHHUMH € IPOCTOPOBI JaHi Mpo
MICIEPO3TalllyBaHHA 00’ €KTIB COLIaJbHOI Ta TYPUCTUYHOI 1HOPACTPYKTYpH,
CBITJIMHU Ta TEKCTOBa 1HQOpMaIliS MPO IiKaBl MICUS Ta PO3BaXalbHI 3aKIaaH, a
TaKOX TPAHCHOPTHI MApHIPYyTH SKUMH MO>KHA JAICTaTUCh J0 BKa3aHUX MICLb 3a
3aJlaHUM NOYAaTKOBHUM IIOJIOKEHHAM. PiiieHHs1 peanizoBaHo y (opmi MOOIIBHOTO
nojatky. IHpopmaliist mpo TypUCTUYHI PECYpCH ONPALlbOBYEThCS B CUCTEMI Y JIBOX
MoayJsix: reonpoctoposi faHi 3 I'IC y ¢opmi enexkTpoHHHX KapT Ta OAAaTKOBa
1H(popMarlis Ipo pecypcu y popMi MeTaJaHuX.

[lepeBaroro nponoHOBaHOTO HAMH JOJATKy MOKHA BBaXKaTH HAasBHICTb OH-
JaiH noctyny. BiamoBigHO, y KOpHCTyBada HasBHA MOKJIMBICTH 31MCHIOBATH
3alUTH B PEKUMI PEATbHOTO Yacy Ta MPOKJIAJATH MUISIX 10 He0OXiTHOTO 00’ €KTa 3
OyJ1b-SIKOT TOUKH.

Jlist Toro mo0 mporpama-riJ cTapTyBajla Ta aBTOMATHYHO pPO3MOYMHAja
PO3MOBIAL PO Ty YU IHINY HaM’SITKy Y4 KapTUHY, HEOOX1JHO JOCTEMEHHO 3HATH
HE TUIBKM Te, J€ caMe TypuCT mepeOyBae, ajge TaKoX B SIKOMYy HampsiMi BiH
JTUBUTHCS 1 KyAau Oyne pyxaTuch naii. [omryk miciisg 30BHIIIHBOTO PO3TAITyBaHHS
KOpHCTyBaua Moke OyTH peaiizoBaHo 3a gonomororo GPS. Sk Tinbku € BimoMuMm
MO3UIIOHYBaHHS Typucta Bil GPS, mMpakTHYHO MOXXHa BU3HAYUTH 00 €KTH, SKI
KOPUCTYBad cCIriocTepirac B JaHuil MOMeHT dacy. Ilpore BiACyTHI edeKTUBHI
1H(OPMAIIHHO-TEXHOJIOT1YHI ~ BUPIMIEHHS  3ajayl  BHU3HAYEHHS  KOOPJMHAT
BHYTPIIIHBOI'O PO3TAIIYBAHHS SIK TYpUCTa, TaK 1 OKpeMHX 00’€KTiB, HANPHUKIA]I,
BCEpEMHI TPHUMIIICHh BEIMKOTO My3ew. lle maBamo 6 3Mory po3poOuTu

porpamMHe pillleHHs], B KOMIUIEKCI 3 mporpamoro-TiioM, GPS-nepenaBauem ta I'IC



CUCTEMOIO, SIKe MPOMOHYBaJIO O TypuCTaM — BJIIACHHMKAM MOOUIBHHUX MPUCTPOIB
MepCOHaII30BaHy €KCKYpCiiO B peajJbHOMY Yaci.

OpuriHanbHUM BHPIIMICHHSIM 3a7adi MPOKJIAJaHHS Ta KOPETYBaHHS
MapuipyTy MiJ 4yac MoJA0pPOoXkKl € MOOUIbHUN nogaTok Ha ocHoBl I'IC Ta mynbTu-
areHTHOoi cucTeMu. Y JOAATKYy MOXE BHKOPHUCTOBYBATHUCH T'€OMPOCTOPOBA
iHpopmMmariisa 3 I'IC. Bukonyetbes nepeTBopeHHs reonpoctopoBux gaHnx B GML,
o0 Ja€ 3MOry 3a0e3Me4yuTH TMOTIK TeONMpPOCTOPOBUX JAHUX I MOPTATUBHHUX
IPUCTPOIB KOPHUCTYBayiB BUIHHO, 0€3 KOMEPILIMHOTO IUIariHa B IPOrpaMHOMY
3a0e3MeYeHHI.

OTxe, po3poOMMO OpIEHTOBaHY JOpaadyy TypUCTUUYHY 1HGOpPMAIIHY
cUCTEMY, fKa Jana O 3mory (opMyBaTH BIANOBIJAI Ha psAJ 3allUTIB KOPUCTyBaya
MO0 HOro TMOJOPOXI: JI€ 3HAaXOJAThCS TYPUCTHUHI MAapLIPyTH, SKUN
HAMKOPOTIIMKA HUIAX JJIs1 JOCATHEHHS KOHKPETHOTO ajpecara, fKa Ioroja Ta
reoizuyHa CHUTyallsd B MICIl NPU3HAYEHHS, fAKa HalKpalla mnopa poky i
BIJIBIIyBaHHSI MICTa, SIK1 TUITH 1 KJIACH 3aC001B PO3MIIIEHHS IOCTYMHI, 1X BapTICTh,
MICII€ 3HAXO/KCHHS, YMOBHU TNPOKUBAHHSA, J€ 3HAXOJATHCS BaXJIMBI TOPTiBEIbHI
HEHTPH, OAHKOMATH, TIAPKHU 1 T. 1H.

[InanyBaHHS MOi3AKKM POPMATIBLHO PO3TIISAIAETHCS SIK CKJIaJHA 1 TPYIOMICTKA
3ajaya, sika BKJIIOYa€ B ce0e PI3HOMAaHITHI MPOIECH, MOYMHAIOYU BIJ MOIIYKY
KOHKPETHO1 TYpUCTHYHOI 1H(opMallii Mpo KpaiHy 1 yMOBH nepeOyBaHHS B HIH 1
3aBEPIIYIOYU TOTOYHUM TUIAHYBAHHSIM MapIIpyTy B HE3HAMOMIM MiCIIEBOCTI.

Mob6inbaMi 1H(OpMAITITHO- TEXHOJOTIYHUHN cepBic 3a0e3MeunThb 301p JaHUX
3 PI3HUX JDKEped, Y TOMY YHCIl CTaTUYHUX 1 COIIAJIbHUX, 1 B TOJAJIBIIIOMY
PEKOMEHTyBaTUME KOPUCTYBauy MOTEHIIIHO I[IKaBl HOMY MICLSI 1 MapuIpyTH AJis
IPOXO/PKEHHS MaKCHMaJbHOI KUIBKOCTI, 3 MaKCHUMAaJbHUM BpPaxyBaHHSIM HOTO
O0COOMCTHX BUMOT Ta IHTEPECIB.

Tenaeniii, o OpOCTIAKOBYIOTHCA Ha PUHKAX TYPUCTUYHUX 1HPOPMALIITHUX
TEXHOJIOT1H, 17eHTU(IKYIOTh MEepCOHAM3AII0 Ta 1HGOPMAIIIHO-TEXHOJIOTTUHHUMA

CYyHpoOBiJ TypHUCTa Ha BCIX e€Tamax 3A1MCHEHHsI HUM MOJ0pOoXi, 1HhOpMaIliiHO-



Mi3HABAIbHY TEMaTHU3aIlll0 Ta aJamnTallilo Typu3My MiJ 1HAWBIAYaJIbHI TTOOaKaHHS
TypHuCTa Ta Horo (piHaHCOBI MOKJIUBOCTI.

Hapasi Ha punky iHdopmamiifHUX TexHOJIOTiH BiacyTHs TypuctuyHa ['IC,
gka Moria O oaHakoBO e(deKTHBHO 1H(MOpPMALIMHO MIATPUMYBAaTH Ta
CYIIPOBOJ[KYBaTH TYPHUCTA B PI3HUX PErioHax CBITY.

MosxeMo BHOKPEMHUTH Psifi 3a/1a4, sIKI MOXKYTh 1 TOBHHHI OyTH €(DEeKTHUBHO Ta
KOMIUIEKCHO pEeali30BaHUMH 1HCTPYMEHTAILHUMHU MPOTPAMHO- aJTOPUTMIYHHUMH

3acobamu ['IC. Cepen Hux 30Kkpema:

BUOIP TYPUCTUYHOT'O MAPUIPYTY;
- CyIpOBIJ Ta HaBiraiis TypHUCTa IiJl 4aC MapuIpyTy;
- KOpEryBBaHHS MapUIpyTy 3 BpaxyBaHHSIM IIOTOYHOTO MIiCIIE3HAXOKEHHS
KOpHCTyBada Ta 0OpaHOro HUM BUAY TPAHCIOPTY;
- ONTUMAaJbHUU BUOIp BUAY TPaHCHOPTY (HOMEepa MapLIpyTy AJI TPOMAJICHKOTO
TPAHCIIOPTY).
Oxpemo ciii BiI3HAUUTU aKTyaJbHICTh CTBOPEHHS CUCTEMHM KOMILIEKCHOI
1H(pOopMaIIiiHOI MIATPUMKH TYpHCTa Ha BCIX €Tamax 3/A1MCHEHHS HUM IMOJOpOXi,

sKa IIOBMHHA BKJIIIOYAaTH.

JeTanbHy 1H(pOpMaIII0 PO TYPUCTUYHI Ta 1HII 00’ €KTH;

TeMaTU4YHy 1HQOpMaIlil0 TMpO TUN 1 OCOOJUBOCTI  PI3HOMAHITHUX
1HpacTpyKTYypHUX  00’€KTIB  (3aKjaAW  XapuyyBaHHS,  PO3MIIICHHS,
pO3BaXKaJIbH1 3aKJIa1, CEPBICHI CITyKOU TOIIIO);
- byHkuii madopy iHGPACTPYKTYPHUX 00’ €KTIB 32 CMakaMu KOPUCTYBaya,
- JIONMOBHEHHS peasibHOCT1 y ¢opMmati 3D-moneneit Byauiy, OyaiBeib Ta 1HIINX
00’ €KTIB;
- HasIBHICTh, OKPIM ITU(POBUX KapT, J0IATKOBOI 1HGOpMAIIIT y BUTIISIII TEKCTY,
doTo, BiZico Ta ay/1i0 MaTepiaiB.
Y TYypUCTUYHOTO MiAMPUEMCTBA 1 MOTO KIIIEHTIB € CBOI 11l BUKOPUCTAHHS
MOOUIBHOTO 3aCTOCYBaHHS, PO3TVITHEMO SIK came MOETHATH 111 1IiJT1, peani3yBaTu ix

B JI0AATKY, 100 OTpUMAaTH OakKaHUil MO3UTUBHUU pe3yybTarT.



Posrmsaemo  mMoxumBUM  (PyHKIIOHAT  MOOIIBHOIO  JofaTKa A
TYPUCTUYHOTO TiaAnpueMcTBa « AUTI-Typy.

1. Kontaktu. lle naiiBaxuiuBima iHdopmaiis, sika Mae OyTH MPHUCYTHS B
Oynb-skoMy O13Hec-nonaTky. KonraktHa iHdopmarttis (tenedoH, e-Mmeitn, aapeca i
T..) 3 MOXJIMBICTIO MPOKJIACTH MapuipyT A0 odicy KommaHii moBuHHA OyTH Ha
MEPIIOMY MICITi B JOJIATKY..

2. llpsiMuii 13BIHOK - 1151 PYHKIIISI JO3BOJIUTH TYPUCTaM IIBUIKO 3B'I3aTUCS 3

TypareHTcTBOM 0e3 HeoOXIAHOCTI mouIyKy Homepa Tteiedony. Haruckanusam
BChOTO 2-X KHONOK BIH MOXXE OIEPaTHUBHO 3aTelIe(POHYBAaTH CBOEMY BEIYyUOMY
MEHEKEPY.

3. JlosnbHicTh. [Iporpama JOSIBHOCTI IOTIOMOXKE MIAMPUEMCTBY «AWNTI-
Typ» moBepTaTé CBOiX KIIEHTIB JO cebOe 3HOBY 1 3HOBY. Sk 1ie mpairoe?
Heo0xi11H0 3anmponoHyBaTy BIIMIHHHAN OOHYC, SIK, Hanpukiaa, weekend B Oy TuHKyY
BIJIMOYMHKY JJI BCi€l pOAMHM, MPU MOKYNUl 5 TYPUCTUUYHHMX IMOI3I0K caMme y
«AiTti-Typ». Ile nonomoske 3poOUTH Tak, 100 TYpUCTU OUIbIEe HE JUBUIKCS B
CTOPOHY KOHKYPEHTIB.

4. T'eo-xynoH. Ile#i MOTyXHMI 1HCTPYMEHT 3JaTHUN 3aIy4uTH B O(ic
Halrapsyimux Kiai€eHTiB. JioauHa Bukadye cobi J0AaTOK, 1 MOMy MPOMOHYIOTh
OTpUMATH WIBUAKY 3HIKKY B po3mipi 10% Ha Horo moizaky. 3a OJHI€I yMOBH.
CkanyBaTH 1€ KYNOH MOXKHa TUIBKM B odici kommanii. J[Jis TypuUCTUYHOTO
are’HTCcTBa L€ KPYTUWA NpHUIOM 3amydyuTd B OQIC KII€HTA, KU HE 3BOHUTH B
KOMIIaHiI0, a MPUXOAUTh. [HIIIE BXKE 3aJIeKUTh BiJl TOTO, SIK 3 IIUM KIII€EHTaM OyIyTh
IpaloBaTH MEHEHKEPU areHTCTBA.

5. lanepesa. Jlo3BoiuTh BUKIAAATH 300pa)K€HHS 3 pI3HUX IMOi310K
MEHEJ[KEpIB areHTCTBa 1 iX KIieHTIB. ['padika BIAMIHHO Mpomae, 0COOJMBO IIe
CTOCYEThCSI TAKUX HIII, SIK PO3Baru, BiIMOYNHOK, MO10poki. JloJaTok 000B'sI3KOBO
Mae BKJIIOYATH B ceOe rajiepero 300pakeHb, sIKy MOKHA TPAHCIIOBaTH NPSIMO 3
Instagram-akkayHTa B 10JaTOK a00 3aBaHTa)KyBaTH BPYUHY.

6. Indo-Bknaaka. Jlomomaxke myOJiKyBaTH KPYyTHH KOHTEHT B JOJATKY.

Bynp-sikuii MaHAPIBHUK XO4Ye OTPUMATH CIYIIHI MOpaad TO BIAMOYMHKY Ha



MeBHOMY KYypOPTI, AI3HATHUCSA, K MOXHA €KOHOMHTH Ha €KCKypcCisix abo B Oynb
3aKkiany kpame oOigatu. Takuil KOHEHT crnojgo0aeTbesi KOpPUCTyBauaMm, TOMY
JI0JTaTOK 00OB'SI3KOBO OY/1€ BUKJIMKATH Y KIIIEHTIB TUIBKU TTO3UTHUBHI €MOITI].

7. ®opma. Ile QyHKIIS I8 CTBOPEHHS PI3HUX (QOPM OINUTYBaHb,
3BOPOTHOTO 3B'SI3KY. Y [OAATKYy [Jsl TYpPUCTUYHOTO MiAMPHEMCTBA (YHKIIIO
dbopMu MOKHA BUKOPHCTOBYBATH, 100 KIIEHTH HAACHIIATHN 3asBKH Ha PO3PAXyHOK
Typy 4epe3 nofaTok. MoHa BCTAaHOBUTHU TakKi MapaMeTpH, SIK KaTeropisi roTeito,
OIO/IKET MOI3/IKH, CKUTBKU JOPOCIHX 1 JITeH MIIaHYIOTh BIAMPABUTHUCS B MOJOPOXK 1
T.1. TakuM YUHOM, 3asiBKU OyAyTh HAJXOAUTH 3 MPOTPaMH MPSIMO Ha EJICKTPOHHY
nomry Typdipmu. B naHoMy BHUMajaKy J0JaTOK aBTOMAaTU3ye poOOTYy 1 Jlae e
OJIMH KaHaJ 3B'A3Ky 3 O13HECOM 0e3 HeoOXiAHOCTI M3BIHKA. MeHemKkep miaoupae
Typ IO TapameTpam, siKi BKa3aB KII€HT, 1 A3BOHUTH a00 BIAIpaBJsie iH(opmalio
Ha €JIEKTPOHHY TOIITY.

8. Be6 caiit. oro MoxHa TakoX MOHA BOYIyBaTH B JJOJATOK.

9. HoBunu. Bxknaaka [103BOJUTH aBTOMATHYHO TPAHCIIOBATH HOBUHU
Typu3My 3 [HTEepHETY 3a NMEBHMMH 3aJaHUMHU KIIFOYOBHMH CJIOBaMH. | 1ie macTh
MO>KJIMBICTh TypHCTaM OyTH B KypcCi MOJiH, a TypareHiiii - CTBOPIOBATH KOPHUCHUN
KOHTEHT, BChOTO JIUIIIE TPAMOTHO HATAIITYBABIIH ITI0 BKIIAJIKY .

B ninoMy ¢yHKIIOHAN 1 MOXIMBOCTI MOOUTBHOTO TOAATKY HE IOBUHHI OyTH
HUKYE HDK Ha CalTi, a MOKJIMBO HaBITh BHUIIE, 32 PaXyHOK Pi3HOI iHTerparii 3
COIIATBHUMH MepekaMH. A TI0 JIESKUX acleKTaX HaBiTh BUIIE, TAaK HANPHUKIA, JI0
caiiTy HemMa 4oro J0JIaBaTH CEPBIC 3 TOIIYKY Baii-ail TOUOK B MICIISIX Typy, ajie B
noaaTKy s QyHKIS Oyne ayke KkopucHa. Bech dyHKITIOHAT MOOIIBHOTO JI0JATKY
MO>KHa PO3LIHIOBATU SIK TUIIOCH JJI1 KOPUCTYBaYiB, AKIIO (DYHKI[IOHAJI BUSIBUTHCA
HEJI0OCTaTHIM abo He Oyje BIAMOBINATH 3asiBICHOMY TO JOJATOK CKOpIIIE 3a BCE
TIPOBAJIUTHCS.

Tak camo 3a paxyHOK iHTerpamii 3 COIIaJIbBHUMH MEpeKaMHu, MOXHa
MPOBOJIUTH PIi3HI aKIlli 1 KOHKYPCH, IO MO3UTHUBHO BiIOOPA3UTHCS Ha MPOaaKax

TypiB 1 KOpUCTYyBaul Oy Iy Th OLIbII OIH(GOPMOBAHI PO Pi3HI aKLii MiANPUEMCTBA.



BucnoBok. CporogHi MoOUIbHI JOJATKH, CTBOPEH1 I IUIAHIIETIB 1
cMapT(dOHIB, 1€ 1HHOBAIIMHUN 3aCi0 CTUMYJIIOBAaHHS BHYTPIIIHHOTO TYypU3MY 1
MIPOCYyBaHHs 1HBECTHPOEKTiB. OCHOBHI MepeBaru MOOITLHOTO MTOJMATKY IS «AMTI-
Typ»

" CHOPOILEHHS KOMYHIKAI[l MK MiIPUEMCTBOM 1 KOPUCTYBAUYEM;

" EeKOHOMIYHA BUT'0/ia 1 3pyYHICTh BUKOPUCTAHHS.

3anponoHOBaHUM HaMM MOOUIBHMI JIOAATOK MOXE CTaTh €()EeKTUBHUM
MapKETUHTOBUM 1HCTPYMEHTOM [JIsl 3aJly4€HHS HOBHMX KJIIEHTIB a00 3pyYyHUM

CepBICOM JIJIs1 pOOOTH 3 ICHYIOUOIO KIIIEHTCHKOIO 0a3010.
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Abstract.
The work was considered innovative uses of IT technologies for tourist enterprises. It
analyzes the market for mobile applications for the tourism industry. A qualitatively new mobile
app for the tourist company "Ai-tour™ is offered.
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