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MAPKETHUHI'OBA IH®OOPMAIIMHA CUCTEMA SIK
E®EKTUBHUI IHCTPYMEHT YIIPABJIIHHS PO3BUTKOM
IHOTEHHIAJY CYB’EKTIB 'OCIIOJAPIOBAHHS B CYHACHHUX
YMOBAX

IloctanoBka mnpobGgemu  besnepepBHUN  MOHITOPUHT  PUHKOBOIO
CepeoBHINa MOXKE 3a0€3MeUUTH OPIEHTUPU AJISl THYUKOI peakiii GpipMu Ha 3MiHH,
0 BiIOYBAaIOThCS HA PHUHKY, CTBOPUTHM YMOBHU [UJISI PO3BUTKY JTUHAMIYHHMX
KOHKYpPEHTHUX nepear. Posib agekBaTHoi 1HQOpMAIIHHOT CUCTEMU 3pOCTAE y MIpy
riobanizamii PpUHKIB, MEpPeXoay /A0 KOMIUIEKCHOIO 3aJI0BOJIGHHS TOTpeO,
1HMBIAyali3alli poOoTH 3 KIEHTOM. EKCKIIFO3MBHA KJII€HTChKa 0a3za JaHUX cama
MO’K€ CTaTH OCHOBOIO JJI CTBOPEHHS CTIHKOT KOHKYPEHTHOI MepeBary.

AHaJi3 ocraHHiX AochailzkeHb [IuTaHHSIM JOCHIIPKEHHS MIAXOAIB IIOJO
YIIOCKOHAJIGHHSI ~ TPOLIECY YHPABIIHHA PO3BUTKOM TMOTEHIIANY MiAMPUEMCTB, 32
PaxyHOK JOCIIKEHHs 1HQOpMaIiitHIX 1THCTPYMEHTIB MapKETHUHTY, 3aiiMajioch O0arato
BITYM3HSAHUX Ta 3apyOiKHUX BueHuX, 30kpema [pypi K., Kamnan P., KoBansuyk B.,
Koymutenn T., Myppin /1., Hopron /1., IToptep Ta inmmi [1, 2, 3, 4,9]. Pazom 3 mum,
BUBYCHHS Ta aHAII3 OIMyONIKOBaHUX 3 IIl€] TPOOJIEMAaTUKKA HAYKOBUX PO3BIIOK
JO3BOJIMJIM 3pOOMTH BUCHOBOK MPO T€, IO MUTaHHS (OPMYBAaHHS TEOPETUYHMX 1
NPaKTUYHUAX  MMIXOMIB MO0 TOOYJOBM ¥  BUKOPUCTaHHS  MAapKETWHTOBOI
1HGOpMAIIHHOT CHCTEMH B TPOIIEC] MPUAHSATTS YIPABIIHCHKUX PIIIEHh Ha OCHOBI
HasIBHOTO TIOTEHITIATY MiIPUEMCTBA B Cy4aCHUX YMOBAX TOCIIOIapIOBaHHSI.

HeBupimeni panime yactuHu npodiaemu MapkeTuHrosa iHdopmairiiiHa
cucrema (nami MIC) — HeBig'eMHa yacTWHA 3arajibHOi 1HGOPMAIIHHOI CUCTEMU

xommanii[3]. [IpoTe Bix 1i MOBHOTH 1 IHTETPOBAHOCTI B 3arajJibHy CHCTEMY, IO



3a0e3nevyye yXBaJieHHS YNPaBIIHCHKUX pIllIEHb Ha yCiX pIBHIX, Oarato B 4omy
3aJIeKaTh MPIOPUTETH PO3BUTKY 1 OPIEHTUPHU KOMITAHII.

MeTo10 cTaTTi € A0CHKeHHS Ta oOrpyHTyBaHHs pojii MIC B mporect
YIOPaBIiHHSA  PO3BUTKOM  HAsBHOTO  MOTEHLIANy  BITYM3HSAHUX  CyO €KTIB
rOCIO/IapIOBaHHS.

Bukianennss ocHoBHOro Mmarepiany Ha cporogni Bke He BUKIIMKA€E
CYMHIBIB TOM (pakT, HI0 CydacHE MIANPUEMCTBO HE MOXKeE ICHYBaTh 1 OyTH
KOHKYPEHTO3JaTHUM Ha PHUHKY ©0€3 BHUKOPUCTaHHS IIHPOKOTO  CHEKTPY
1H(pOopMaLIHHUX TEXHOJOTIH 1 Mo0ynoBaHMX Ha iX 0a3i iH(QOPMALIMHUX CHCTEM.
[IpyuomMy 3 aKTUBHUM BIIPOBA/DKEHHSIM €JIEKTPOHHOI KoMepiii iHpopMaliiiHi
TEXHOJIOT1i PO3TIISIAIOThCS BXKE HE JIMIe SK JOMOMDKHUM 3acid, 10 Hajaae
HOIATPUMKY B YXBaJICHHI YIPaBIIHCHKUX PillIeHb, aj€ 1 IK OCHOBA camMoro Oi3Hecy 1
KOHKYPEHTHHUX TepeBar opraHizartii.

Mapxkerunrona iHpopmaitiitHa cuctema (MIC) — we:

1) cucrema B3aeMO3B'A3KY JIIOJIeH, YCTaTKyBaHHS 1 METOAMYHUX MPUHOMIB,
pU3HaYeHUX 1715 300py, Kiacudikalli, aHasi3y, OLIHKHY 1 MOMIMPEHHS aKTyallbHOI,
CBOE€YACHOI, TOYHOI iH(oOpMaIlii UIsi BUKOPUCTAHHSA ii y cdepl MapKETHUHTY 3
METOI0 TUUIaHyBaHHS, BTUIGHHA B JKATTS 1 KOHTPOJI 32 BHKOHAaHHSAM
MapKETUHTOBUX 3aXO0/I1B, 110 MOCTIMHO PO3BUBAETHCS;

2) CYyKyIHICTh NE€pPCOHANY, YCTaTKyBaHHS, IPUHOMIB 1 METO/IIB CUCTEMHOTO,
IJIAaHOMIPHOTO 300Dy, aHaji3y, CUHTE3Y 1 nepeaadl iHpopMallii, BAKOPUCTOBYBaHO1
B TIPOIIECi PO3POOKH 1 yXBaJIeHHS pillieHb B 00acTi MapkeTunry[3, 8,9].

VY ocraHHI JEKITbKAa POKIB CHOCTEPITAETHCS MIJBUINCHUN THTEpPEC 3 OOKY
H1JIPUEMCTB, BUPOOHHKIB MPOrPaMHOIO 3a0€3MeUeHHs, MPOBIIHUX EKCIEPTIB /10
iH(OpMAIIHHUX CHUCTEM, OpIEHTOBAaHMX Ha OOCIYrOBYBaHHS MapKETHHIOBOI 1
30yTOBOi JISJIBHOCTI MiANPUEMCTBA. MoOXHA BUIUIATA JBa YWHHHUKH, IO
3YMOBUJIU 1IeH 1HTEpecC:

- PICT MOMYJAPHOCTI KOHIEMINi YNpaBJiHHS Ha MPUHIMIIAX MApPKETUHTY,
KOJIM 3alopyKOl YcmixXy Oi13HeCcy CTa€ SKHAWMOBHIIIE 3aJ0BOJEHHS MOTPeO

KIIIE€HTIB, IO TMIIBUINYE 3HAYYIICTh MApPKETHUHTY 1 CTUMYJIOE€ KEPIBHHUIITBO



KOpIopaiiii /10 aKTUBHOTO BHUKOPUCTAHHS TEXHOJOTIYHHUX 1HHOBAIllH, IO
H1ABUILYIOTh €()EeKTUBHICTh MAPKETHHIOBOI JISTTbHOCTI;

- PO3BUTOK EJEKTPOHHOTO OI13HECY, B OCHOBI SIKOT'O JICKHUTh MOXJIMBICTh
pealii3oByBaTH 1HIUBIAyadi30BaHUN MapKETHUHT B TJI00ATbHOMY MacuiTali, IO
poOOUTH KIIFOYOBUMHU Oi3HEC-TIpOIeCaMH TOCTIHHE BIACTEKEHHS CIHOXKUBYMX
nepesar 1 popMyBaHHS 1HIUBIYyATBHUX MPOITO3UITIHN SIS KOKHOTO MOKYIIIIS.

BiamoinHo 3 60Ky KOMMIaHiH, 10 3aiMaIOTHCSI €IEKTPOHHOI KOMEPIII€I0,
ICHy€ TIOCTIMHUW TIOMUT Ha TMporpaMHe 3a0e3NedeHHs, sSKe JT03BOJUIO0 O
MaKCUMaJbHO €(QEKTUBHO aBTOMATHM3yBaTH OMNHCAaHI BHUIIE MPOIECH B3aeMOJIi 3
kiieHTamMu. besnocepenHs B3aeMoisl 3 KJIIEHTaMHU SIK OCHOBA HOBOTO MiAXOAY 10
YIOPABIIHHSA KOMIAHIEID, OPIEHTOBAHOIO Ha CIOKMBaya, MPEJ'ABIii€ HOBI BUMOTHU
710 MapKeTUHTOBOI iH(popMaIliitHoi cuctemu [6].

Jl1s BUpIIIEHHS 3aBAaHb CETMEHTAIlll PUHKY 1 MO3UIIIOHYBAHHS MPOIO3UIT
KoMmaHii, s €(pEeKTUBHOIO 3aJ0BOJICHHS MOTpe0 KOHKPETHUX CIOKUBAYiB
KOMIaHIs, IO pPO3paxOBy€ Ha YCIIX, [OBUHHA MaTh Macy CHeHuQiIHol
iHpopMmaitii. OnHiIEr0 3 HEOOXIAHUX YMOB MEPEKIay CUCTEMH YMpaBIiHHS Ha
MPUHITUIIN MapKeTUHTY € moOymoBa Ha migmpuemctBl MIC, iHbopmariiero, 1m0
3a0e3neuye ycix CIiBpOOITHUKIB, JJIsl YXBaJE€HHS PIlIeHb B IHTEpEcax CIOKUBAUiB.

MokHa BUAUIUTA TPU OCHOBHI BUMOTH 10 €(GEKTHBHOI iH(POpMAIiHOI
CUCTEMH:

1) inpopmaniiiHa cucTema Ha MiANPUEMCTBI MOBUHHA MICTUTHU 1H(OpMAIIiIO
MIOJI0 YCIX aCHeKTIB MISUTbHOCTI MIANpHEMCTBA. llepeBarn mo BITHOIICHHIO 10
¢dinancoBoi 1H(}OpMaIli MOXYTh HETraTUBHO MO3HAYMTHUCS HAa BHOOpP1 CTparertii,
aJICKBaTHOI HAMPSIMY PO3BUTKY Taly3i;

2) indopmariiss Mae OyTH IIOCTYNMHA CHIBPOOITHHKAM YCIX MiAPO3ILTIB 1
(GyHKLUIOHATBHUX TpyH MNIAOPUEMCTBA. SKIIO MapKeTHMHTroBa iH(poOpMaIlis
LHUPKYJIIOE MO YCIX BIJIaX KOMIaHii, 1€ 103BOJIA€ €(EKTUBHO BTUIUTU B JKUTTS
KOHIICTIIIIFO 1HTETPOBAHOT0 MAPKETHHTY 1 HAIIPABUTHU 3yCUJUIS YCiX CIIBPOOITHUKIB
KOMITaHli Ha cioyk0y IHTepecaM KIIE€HTIB 1 MIATPUMKY KOHKYPEHTHHUX IepeBar

KOMITaHii;



3) moTpiOHMII omepaTMBHHMM OOCTyn 10 yciel iHpopMalli, ska MOXe
BUSBUTUCA KPUTUYHOIO TIPU YXBaJCHHI CTPATEriuHUX pillleHb, OCKUIbKU
olepaTHUBHA PEAKIisl Ha 3MIHM 30BHINIHBOIO CEPEAOBMINA IYXKE Ba)JMBa s
HIATPUMKHA KOHKYPEHTHHUX TepeBar.

Himenpki yueni Juxtib 1 Xepiren BuaAusitoTh 3 tunu MIC.

1) JlokyMeHTaJIbHI CUCTEMH, IO JI03BOJISIIOTh HAKOMUYYBaTH MOTEHIIIHHO
BAXUIUBY JUIA YXBAJICHHS MapKETHHTOBUX pilIeHb 1HGOpMAIi0 Mpo CTaH 1
TEHJICHIIII PO3BUTKY Tajy3l, IPOMO3UIIISAX OCHOBHUX KOHKYPEHTIB 1 1HIIY
iH(popMalLlilo, JpKepelnaMH fKOi, SK MpaBWiIO, SIBISIIOTBCS 3acO0M  MacoBOl
1H(popMallii, crieriani3oBadi BUJIaHHS IO MAPKETUHTY, 3BITH PI3HUX 1HCTUTYTIB, 110
3aiiMarOThCAd BUBYEHHSIM PHUHKIB, 1 TOMy nojiOHe. [Hdopmalisi Takoro poay B
nepeBakHIA OUIBIIOCTI BUITAJKIB HOCUTh TEKCTOBUU Xapakrtep. g ii 30epiranns
NOTPiOHI HOCIi 3HAYHOrO O00CATy, a TaKOoX CHCTeMH, 10 3a0e3MeuyroTh ii
CUCTEMATHU3ALIII0 1 TOLIYK NOTPiOHOT KOHKPETHOMY KOPUCTYBay€eBl 1HPOpMaIlli.

2) IlnanoBi cucTemMu, Opi€HTOBaHI Ha MIATPUMKY MPOLECY IUIAHYBAaHHS
MapKETUHIOBOI JIISNIBHOCTI.

3) KoHTponbHI cucTeMH, M0 MPU3HAYAIOTHCS JIJISl MEPEBIPKH HEOOX1THUX
MOKa3HUKIB 1 ()OpMYyBaHHS BCUISIKOTO POy 3BITIB 1 J0BiIOK. [lomiOH1 cucTemu
MOXKYTh BUKOPHCTOBYBATHUCS SIK «CHCTEMH PaHHBOTO TMOMEPEHKCHHS» Y pasi
MIEBHOTO BIIXWJICHHS (DAaKTUYHUX TOKA3HHUKIB BiJl 3aruiaHoBaHuX. KOHTpOJBHI 1
IJIAHOB1 CUCTEMH MO BUKOHYBAHMX (DYHKIISIX JOCUTH OJU3bKI 1 MOXKYTh 1ICHYBaTH
K €MHA IJIJAHOBO-KOHTPOJIbHA cucTeMa [5].

Posrnsaemo ocHoBHi ckianoBi MIC.

Cnouatky MIC ouintoe iHpopMaliiiHi TOTpeOU KEpIBHUKIB O MAPKETUHTY,
ONUTYIOYH iX, a TAKOXK BUBYAIOYM YMHHMKH, 1[0 BIUIMBAIOTH HA IX PIIICHHS, 1100
BU3HAYMTH, AKY 1HPOpMaLio 0akaHO, HEOOX1THO 1 MOXKIJIMBO 3alPONIOHYBATH.

CucremMa BHYTPIIIHHO(IPMOBOI 3BITHOCTI MPAIlO€ HA OCHOBI iH(opmarii
BHYTPIIIHHO(PipMOBOi 3BITHOCTI. [HDOpMaIliss BHyTpimmHKO()IPMOBOi 3BITHOCTI €
1H(popMarli€ro, o 30UpaeThCs 3 BHYTPILIHIX JKEPEN KOMIAaHil 1 Ipu3HaYeHy s

OIIHKU €()EKTUBHOCTI MApPKETUHTOBOI JISJILHOCTI, @ TAKOXK BHUSIBJICHHS TIPOOJIEM 1



MOYJIMBOCTEN MAPKETUHTY.

Tax, Oyxranrepis komnanii Beae (piHAHCOBY 3BITHICTH 1 AETaIbHHUI 00K
MOTOYHMX MPOJAXKiB, 3aMOBJICHb, ITIH 1 pyXy rOTiBKH. BuUpoOHMYMM BIIIT CKIIaae
3BITH, B IKMX BIJOMBA€THCSA YaC BUPOOHMIITBA 1 TOCTaYaHb THX ab0 1HIINUX TOBAPIB,
a TaKOX Ja€TbCs iX AeTanbHUN omuc. Bimmin 30yTy ckiajgae 3BITH MPO PEaAKIIiIO
JUJIEPIB 1 MISUTBHICTh KOHKYPEHTIB. Bijgain oOciyroByBaHHs ysBIsg€ iHQopMarlio
PO 3a/I0BOJICHHS KJIIEHTIB 1 Ipo mpobiemMu oOciyroByBaHHS. JlOCTIIKEHHS, IO
MPOBOAATHCA Y OYIb-IKOMY 3 ITUX BIIJIUIIB, MOKYTh HaJaTH KOPUCHY 1H(OpMaIIito
IHIIIAM BiJIJTi1aM 1 KepiBHHKaM KoMITaHii [7].

Hoctyn 1o iHdopmalii BHYTPIIIHBO(PIPMOBOI 3BITHOCTI 31HCHIOETHCS
3a3BUYall MBUAKO 1 0€3 OCOOJMBUX TpOIIOBUX BUTpAT, aj€ BCE TaKU TYT
BUHUKAIOTh Jesiki mpoOsieMu. OCKIIbKY BHYTpIIIHA 1H(OpMallis 30upaerbes AJis
IHIIUX II1JIe, BOHA MOXKE€ OyTH HEMOBHOIO a00 HajaBatucs y dhopmi, HE3pydHIN
JUTsl yXBAJICHHSI MAapKETUHIOBUX pilieHb. Hanpuknan, nani Oyxrantepii 3a3Buuai
CIy’)KaThb OCHOBOIO JIIi  CTBOpPEHHS  (pIHAHCOBUX  3BITIB; JUIsl  OIIHKH
MPOJYKTUBHOCTI, 30yTy 1 €peKTUBHOCTI POOOTH iX JOBOJIUTHCS MEPETBOPIOBATH.
Jlo TOro X BENMKI KOMMAaHIi 3a3BU4ail ONEepyOTh BEIUKUMH oOcaraMu iH(popMaiiii,
TOMY JJOCUTh BaXKKO BUBUHUTH ii MOBHICTIO.

[npopmanis, 3i0pana 3a gonomororo MIC kommanii, wmae Oytu
mpoaHaiizoBaHa. [HOAl MeHemkepaM TMOTpiOHA JOmMOMOra B BUKOPUCTaHHI
oTpuMaHoi 1Hopmarlii a7 BU3HAYECHHS MNpoOJeM 1 NPUUHATTS PIIICHHS.
[Hpopmaris aHami3y€eThCsl 3a JIOMOMOTOI CYYacHMX CTAaTUCTUYHMX METOMIB 3
METOI0 OTPUMAaHHS JOJAaTKOBUX BIJJOMOCTEH MpO CHIBBIJHOIIEHHS CYKYIHOCTI
JaHuXx 1 ix gocroBipHocTi. [loniOHMIT aHaMi3 103BOJIIE MEHEKEpaM nepeadavaTu
BIIXMJIEHHS JaHUX.

Jl7is BUBYEHHS CIIOKMBUMX TOBApiB KOPOTKOCTPOKOBOTO KOPHUCTYBAHHS B
Hinepnangax mpoBOASTh perpeciiHuil aHami3, KU J03BOJISIE HA OCHOBI JAHUX
npo mepeadadyBaHy JIJIOBY aKTHBHICTh BU3HAYHUTH JIOJIF0 MapOYHUX TOBapiB Ha
PUHKY:

Bt=-7,85-1,45P +0,08A. + 1,23D, (1)



ne Py — BigHOCHA IiHA MApPOYHOTO TOBAPY;

A;_ | — BUTpaTH Ha peKJIaMy 32 MUHYJIHH PIK;

D; — daxTuunuii 30yT TOBapy.

i po3paxyHKH JOMIOMArarTh BiAMOBICTU HA HACTYIHI MATAHHS:

- SIki OCHOBHI 3MiHHI BIUTMBAIOTh Ha 0OCST MPOJIaXiB 1 HACKUIBKU Ba)KJIMBa
KOKHA 3 HUX?

- Sxmo miguaty uiny Ha 10% 1 3011pIIMTH BUTPATH Ha peksaMmy Ha 20%, sk
11 BIUIMHE Ha 30yT?

- CKUTbKM HEOOX1JHO BUTpAYaTH HA peKIIaMy?

- SIk Kpamie BHM3HAUWUTH, XTO 13 CIOXKHBAYiB KyIyBaTUME TOBap HAaIIol
MapKu, a HE TOBapU KOHKYPEHTIB?

- SIki 3MiHHI TIAXOJATH JIJIsl CETMEHTALlli pUHKY 1 SIK 0araTo IUX CErMEHTIB?
[2,3,5]. Anani3 iHdopmariii MOKe BKIIOYATH TaKOXK CYKYIHICTH MaTEMaTHUYHHX
METO/IIB, SIKI JONOMAararoTh MAapKeTOoJioraM MpPUWMATH ONTHMAJIbHI PIIIECHHS.
KoxHna Mozenb € JesKOl0 CHUCTEMOIo, mporecoMm abo pesyiapraToM. Ll momemi
JIOTIOMAararoTh BiJIMOBICTH HAa MUTaHHS: 110, AKIIO? 1 10 Halkpaiie? 3a octanHi 20
POKIB MapKETOJIOTH pO3po0wmin Oe3imid MOJENEH, sIKi JT0MOMararoTh KepiBHUKAM
NpUdMaTH  palllOHAIbHI  PIIIEHHS BIIHOCHO BXXHMBAHOTO  MAapKETHHIOBOTO
KOMILJIEKCY, BU3HA4YaTH TEpUTOpIi 30yTy, CKIaAaTH IUIAHM NPOAaxXiB, 0OMpaTu
MICIIC PO3TAlllyBaHHS PO3APIOHUX MarasuHiB, po3poOsATH e(DEKTUBHI PEKIaMH1
KaMmMaHii 1 MpOrHO3yBaTH 00CsSITU 30yTy HOBUHOK Ta Peali30BYBATH CBiil HAsIBHUUN
MOTEHI[iaT Ha PUHKY..

BuCHOBKH Ta mepcneKTHBH MOAAIBIIMX J0CIiKeHb BpaxoByrouu Te, mio
iHbopMaIlisl JISKUTh B OCHOBI YIPABIIIHHS, aBTOPOM 3alpOINOHOBAHO PO3TJISIATH
MapKETHUHIOBY 1H(OpMAIliiiHy CHUCTeMy, SK OCHOBHMH LIEHTp, SAKHH Qopmye
yOpaBIiHCHKY 1H(oOpMalito, a came: YNPaBIHCHKUN OOJIIK, MapKEeTHHT, 1
pO3KpUBa€e iX B3a€EMO3B’A30K 3 ONEpALIAHUMH TMpOIleCaMd Ta MPOLIECOM
CTPaTeriyHoro PO3BUTKY MIAMPUEMCTBA, BHYTPIIIHIMU KOPUCTyBauamMu 1H(pOpMAILi,
OyxranrepcbkuM o0JikoM. lle gacTh MOXJIMBICTH MIANPUEMCTBAM BH3HAYUTH Ta

PO3BHHYTH KJTFOUOBI 1H(OpMAIIiHI TOTOKH, $KI O€3MOocCepenHh0 BIUIMBAIOTH HA



MOTEHLIA)l MANPUEMCTBA Ta PO3POOUTH BIAMOBIIHI 3aXOH 3 METOI0 PO3BUTKY Ta
nornuOneHHss QyHKIIN K 1HOpPMAIMHUX TMOTOKIB, TaK 1 BIANOBIAAIBHUX

BHUKOHABIIIB.
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AHoTALIfA

€pmomenko Mukosa MukoaaioBu4
IN'anymak-€dimenko Jlrogmuna MuxaiiaiBaa

MAPKETUHI'OBA IHOOPMAIIVMHA CUCTEMA SIK EOEKTUBHUI
IHCTPYMEHT YIIPABJIIHHA PO3BUTKOM IIOTEHIIAJIY CYB’EKTIB
I'OCITOJAPIOBAHHSA B CYHACHHMX YMOBAX

B crari BuUKIameHO pe3ydbTaTH  JIOCHIDKEHb, IIOAO BH3HAYCHHS Ta
OOTrpYHTYBaHHS POJIl MAPKETUHTOBOI 1H(OPMAIIIHHOT CCTEMH B TPOIIEC] YIIPaBIIHHS
PO3BUTKOM  TOTEHINialy BITYM3HAHUX IANPHEMCTB B  Cy4aCHHX YMOBax
rocrnojaproBanus. Po3kpuTo eranu moOy10BY AaHOI CUCTEMH Ta BU3HAYEHO MEXaHi3M
aHamizy iH(popMalii B mpoieci MpUHHAITTS e(EKTUBHUX YIPABIIHCHKHUX PIILICHb.

KawuoBi cioBa wmapketuHroBa iHQopMmariiiiHa CcHCTEMa, YIPaBIIiHHA,
MOTEHITIaJ1, 00poOKa iHhOPMAITIHHUX JaHUX.



Epmomenxo H.H.
IN'anymak-Edumenxo JI.M.
MAPKETHUHI'OBAA TH®OPMAILIMOHHASA CUCTEMA KAK
3®OEKTUBHBIA UHCTPYMEHT YIIPABJIEHUSI PA3BUTHEM
MOTEHIIHUAJIA CYBBEKTOB XO3SIMICTBOBAHHSI B COBPEMEHHBIX
YCIOBHUAX

B cratbe wW3MOXKEHBI PE3YNBTAThl HCCIEIOBAHWM, TIO OMPENEICHUI0 W
00OCHOBAaHHMIO POJIM MAapKETUHTOBOM WH(OPMAIIMOHHON CHCTEMBI B IPOIECCE
yIPaBJICHUS] Pa3BUTHEM IOTEHIMANIA OTEYECTBEHHBIX MPEANPUATHII B COBPEMEHHBIX
YCIOBHUSAX PBIHKA. PacKphITO 3Tambl MOCTPOCHUS TAHHOM CHUCTEMBI W ONpEACIIcH
MEXaHW3M aHaiau3a HMH(opMalmu B  mporecce NpuHATHA — 3(PPEeKTUBHBIX
YIPABIECHYECKUX PELICHUN.

KiroueBble cji0Ba MapkeTWHTOBass MH(OpPMAIMOHHAs CUCTEMa, YIpaBJICHHE,
MOTEHIMa, 00padoTka MHOOPMAIIMOHHBIX JTAHHBIX.

MARKETING INFORMATION SYSTEM AS AN EFFECTIVE TOOL
FOR MANAGEMENT DEVELOPMENT POTENTIAL ECONOMIC
ENTITIES IN MODERN CONDITIONS

The article presents the results of research to identify and study the role of
marketing information system in the management of the development potential of
domestic enterprises in the modern business environment. Reveals the stages of
building the system and defines the mechanism analysis of information in making
effective management decisions.
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