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YJIK 640.4
ITHKUIFO3UBHICTDB TA BE3BAP’EPHICTD Y 3AKJIAJIAX
I'OTEJBHO-PECTOPAHHOI'O T'OCITOJAPCTBA
JAyo0incbka Tersina, 3100yBa4 oCBIiTH
Hymka O.C., K.T.H., JOLEHT
Hayionanenuii ynieepcumem xapuosux mexronoeziti (HYXT)
m. Kuis

B ymoBax rnoOamizamii Ta 3pOCTaHHS COIiaTbHOI CBIJOMOCTI, 3aKJIaau
PECTOPAHHOTO TOCIOJAPCTBA Ta 3acO0M PO3MINIECHHS IMOBWHHI aNanTyBaTH CBOi
MOCIYTH IO TOTped pi3HUX TPyN HACEICHHs, 30KpeMa JIIOJAEeH 3 i1HBaJiTHICTIO,
0aTbKIB 3 JITHMHU, JITHIX JIOAeH. [HKITI03UBHICTH Y Cpepi TOCTUHHOCTI — 1€ BaXJINBA
CKJIa/I0Ba CYYacHOI AISITHOCTI MIAMPUEMCTB PECTOPAHHOTO Oi3HECY, CIIpSMOBaHa Ha
3a0e3MeyeHHs] JOCTYNMHOCTI, 3pYYHOCTI Ta PIBHOIPABHOTO CTaBJICHHA N0 YCIX
KaTeropiii rocteil, He3aJeXHO Bia iXHIX (I3UMUYHHUX, CEHCOPHUX, MEHTAIBHHUX a0o
COLIIAJIBHUX OCOOJIMBOCTEH.

OCHOBHOIO METOIO 1HKJIFO3UBHOT'O MIJAXOAY € CTBOPEHHS CEPE/IOBUIIA, B IKOMY
KOXKEH BiJIBIlyBau MOYYyBaTUMEThCS KOM(MOPTHO, Oe3reuHo Ta piBHompaBHo. [linxiz
70 OOCIYroBYyBaHHS TOCT€M 3 OCOOJIMBUMHU MOTpeOamMu Tmependayae 1HTErpario
MPUHIUIIIB PIBHOCTI Ta JOCTYITHOCTI B yCl acnekTH (DyHKIIIOHYBaHHS 3aKJaay: Bij
apXITeKTYpHOTO IUJIaHYBaHHS 110 OOCIYyroByBaHHS TocTei. BrpoBamkeHHs
IHKJIFO3UBHOTO MIAXOYy MOXHA PO3MJISAaTH 3 TMO3UIll TPhOX OCHOBHUX METOJIIB:
MPOIECYaTbHOTO, CHCTEMHOTO Ta CUTYAI[ifHOTO.

[Iponecyanpuuii MeTon — mnepeadavyae 1HTErpalio TPUHIUIIB 1HKIIO3UBHOCTI B
IIOJICHHY  JisJIbHICTh  mianpuemcTtBa. llelt miaxim Ao03BoJsie  3a0e3MeduTH
CUCTEMATHUYHICTD 1 CTAIICTD 1HKJIFO3UBHUX 1.

CucteMHMII METOJl YHpPABIIHHS I1HKIIO3UBHICTIO B 3aKjaJaXx pPECTOPAHHOIO
rocrojiapcTBa ImepeAadadae KOMIUIGKCHHUM IMAXIJ 0 oOpraHizamii misIbHOCTI
MIIIPUEMCTBA, Yy SKOMY BCl MiIPO3AUIM MPAIIOIOTh 3 YpaXyBaHHSIM IHKJITIO3MBHUX
CTaHJapTIB.

CuryamiiHuii MeTOJ] J03BOJISIE JaNTyBaTH OOCIYTrOBYBaHHS 10 KOHKPETHUX
moTped BiJBIAYBaYiB y pekuMi pealibHOro 4acy. Ile ocoOauBO BaXIMBO B yMOBaX,
KOJIM 3aKJaJl e He MOBHICTIO BIPOBAAMB 0Oe30ap'€pHICTh y 3aKiaji, ajie MparHe 1o
nporo. Hampukian, 3a0e3neueHHss THYYKOCTI B PO3MIIIEHHI TOCTEH: MEepeHeCceHHs
MeO0II1B, MPOIMO3HULIlsl TUXIIIOTO MICLS, IMIPOBI3AIllsl y BUIAAKAX, KOJU CTaHIAPTHI
pllIEHHS! HEAOCTYIIHI Ta 1H.

BucHoBok. [HKITIO3UBHICTh Y cpepi TOCTUHHOCTI — 1€ HE JIMILE COILlalbHUIA
000B’sI30K, a U cTpareriuHa nepepara. [loeqHaHHs MpoleCcyambHOTO, CHCTEMHOTO Ta
CUTYaIIMHOTO TIIXOJIB JO03BOJSE€ MIANPUEMCTBAM CTBOPIOBAaTH CEpPEIOBUILE, B
SKOMY KOXXEH TICTh — OakaHuil 1 miHHWN. Takuit miaxig crpuse MiABUILICHHIO
KOHKYPEHTOCTIPOMOXKHOCTI, PO3IIUPEHHIO MUJILOBOI ayauTopii Ta (HopMyBaHHIO
MO3UTHUBHOTO IMIJIKY OpeH/Ty.
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