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TEACHERS AND ONLINE EDUCATION: MERITS AND
CHALLENGES

Olga Nikitenko, Senior Lecturer, Department of Foreign Languages for
Business and International Communication, National University of Food
Technologies

Yuliana Malyk, Senior Lecturer, Department of Foreign Languages for
Business and International Communication, National University of Food
Technologies

Ukraine’s rapid entry into the world and European space,
informatization and computerization of society require new knowledge,
skills and abilities that would be adapted to the conditions of the
information society. The processes related to the informatization of society
contribute not only to the acceleration of scientific and technological
progress, intellectualization of all human activities, but also to the creation
of a new information environment of society that ensures the development
of a human’s creative potential [1].

An essential trend in the field of higher education is an increasingly
active use of digital technologies and the expansion of online learning
formats. Higher educational institutions are obliged to expand their
educational activities in the online environment and an increasing number
of teachers are involved in the development and delivery of online courses.

It is not surprising that, distance learning quickly gained immense
popularity in the educational world both with students and teachers since it
has its obvious advantages. Let us consider some of them beneficial for
teachers. Studies prove that «teachers who collaborate online tend to be
engaged with the group, develop a sense of community, strengthen their
content knowledge of pedagogy and subject area, and expect to modify
their instructional practices to match what they learned. Flexibility appears
to be the online environment’s greatest advantage over the traditional face-
to-face environment in facilitating teacher learning of pedagogical and
subject area content. The online environment frees teachers to collaborate
without the usual time, space, and pace constraints and enables them to
access and share knowledge comprehensively and as they need it. This
environment was consistently found to promote teachers’ self-reflection
about learning and instructional practices much more than the face-to-face
environment did, even though both environments appeared to contribute
equally to learning and mastering subject content. The reflective properties
of asynchronous, text-based online learning appear to be well-adapted to
deep learning»[3].

In addition, the online environment enables teachers to access and
share knowledge in a timely and comprehensive manner. The online
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environment is also consistently found to be better at promoting self-
reflection on learning and instructional practices than is the face-to-face
environment, even though both models appear to contribute equally to
learning and mastering subject content [2].

For teachers, this form of education primarily means an additional
opportunity to present material to students. In fact, it becomes possible to
teach more students with the same teaching workload.

On the other hand, the competencies of a successful teacher of
traditional courses do not guarantee their successful transformation into the
online environment. Besides, not all the teachers possess necessary skills
and competencies and have sufficient experience in digital technologies.

An important problem that universities face is the need to train
teachers of a new generation who can work effectively in the digital
environment. A modern teacher must simultancously possess three
different types of competences: he must be a specialist in the subject area
(preferably with practical work experience), he must be a teacher who is an
expert in modern educational technologies, he must be a researcher
(conduct research on online learning and summarize the results), and,
finally, he must have the necessary digital competencies ( be an advanced
user of modern information systems).

Undoubtedly, with time, the teacher becomes multifunctional as he
performs not only the role of a consultant, but also becomes an instructor
who, through electronic resources, begins to give group and individual
tasks to students, controls the process of their implementation and also
accepts completed tasks. We can also add here a role of a facilitator who
actively encourages students to interact. The reason is that the role of the
teacher in the educational process increases since he begins implementing
more elements of the educational process in the electronic environment.

It should also be noted that the very process of teaching through
online platforms also requires a number of very specific skills, such as, for
example, the ability to «behave and feel confident in front of the
webcamera», which is obviously different from the ability to lecture in the
usual auditorium.

Studies also indicate that teachers’ motivation to engage their peers
and contribute regularly to the group was lower online than face-to-face,
perhaps because of the greater isolation of teachers who collaborate in a
completely online environment [2].

Thus, considering all pros and cons, with planning and creativity,
online teaching can be used to create meaningful learning experiences
which will serve both students and teachers well.
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To conclude, innovations in higher education should be
supplemented and implemented through the mastery and implementation
of innovative teaching methods and forms. The competent use of all the
possibilities of online teaching will allow teachers to reach a new level of
their professional activity and pedagogical skills since it will require
maximizing all aspects of their activity.
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