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[IpuckopeHHSI E€KOHOMIYHOTO Ta CYCIUJIBHOTO PO3BUTKY B MEpion
riio0aizalli CIpuYMHsI€ BUHUKHEHHS HOBUX HOPM KOMYHIKallii, y chepi BeACHHS
013HeCy 1 IUJIOBOTO CHIJIKYBaHHS 30KpeMa.

JlocnipKeHHsT MOBM SIK HEBIJ €MHOI1 CKJIaJIOBOi COIIAJIbHOI PeaibHOCTI
CIIOHYKA€ aKTHUBI3allI0 IHTEPECY JOCIITHUKIB JI0 MPOOJIeM J1JIOBOTO CHUIKYBaHHS,
1[0 CKJAJa€ 3HAUYHY YACTUHY JISUIBHOCTI JIIOAUHU. [[1710BE CHUIKYBaHHS OXOIUTIOE
HOBI colllaJibHI cdepr, BHACIIJIOK YOr0 BUHHUKAIOTh HOB1 PI3HOBHJIM JIIJIOBHX
TekCTiB [2, ¢. 1]. Takumu ciij yBakaTH HOPMATHBHI TEKCTH 3 KOPIOPATHBHOI
€TUKHU, 10 3 SBISIOTHCS y cdepl AUIOBOrO CIUIKYBaHHS, CTABIIM MOIIMPEHUMHU B
MISUTBHOCTI O13HEC-KOMITaHIHN.

Kopriopatusamii ernunuii komekc (Code of Ethics, Code of Conduct,
Business Conduct) sik THIT HOpMaTHBHOTO TOKYMEHTY IIIe HE OTPUMAaB BHUEPITHOTO
BHUCBITJICHHS Yy Cy4acHiM Hayii. JoCHiDKeHHS €TMYHHMX KOJEKCIB 30CEpelKEeHI
MEepPEeBAXKHO HA IMO3aMOBHHUX aCIEeKTaxX: Ha COLIAJIbHUX 1 €KOHOMIYHUX YMHHHUKAX
JIJIOBO1 €THKH, Ha BigoOpa)kKeH1 HaIlIOHAJIBHOTO XapaKTepy B €THYHHX KOJeKcax,
Ha po3pO0IIl THITONOTIT €eTUYHUX MPOoOIIeM, TOPYIIEHUX y Kojekcax [2, c. 1].

Pasom 3 TuM, mo3a yBarorw JIHTBICTIB 3aJUIIAETHCS MPECKPUIITUBHUIMA
XapaKkTep TEKCTIB, SKI (DYHKIIIOHYIOTH y cdepl KOPIOPATUBHOI €TUKH, a TaKOXK
JIHTBICTUYHI, MParMaTuyHi, CEMaHTUYHI Ta COILIIOKYJBTYPHI OCOOJIMBOCTI TaKHX
TekcTiB. CTBOpPEHHSA 1 (PYHKIIIOHYBaHHS TEKCTIB €THUYHHMX KOJEKCIB mependayae
BUPIIIIEHHS HU3KU COIIIAJIbHUX 3aB/aHb, & TAKOX 3IHCHEHHS 3a JIOMOMOTOIO
MOBHUX 3ac00iB BIUIMBY Ha COLIaJbHO-€KOHOMIYHI Ta KYJbTYpHI AacleKTU

JUSITBHOCT1 OKPEMHUX KOMIIaHIM.



Emuunuii kooekc, abo Kkodekc emuku 6 0izneci — 1€ 3BEICHHS MOPAJIbHUX
NPUHIIUIIB, MOPAJIbHUX HOPM 1 MpaBUJI MOBEIIHKH OJAHIET 0coOu abo rpymu ocio,
[0 BU3HAYA€E OLIHKY IXHIX A1 3 MOIJISY B3a€MOBITHOCHH 3 1HIIUMH CYO'€KTaMu
013HeCy, BITHOCHUH y KOJIGKTHBI 1 B CYCIIJILCTBI HA OCHOBI JJOTPUMAaHHS MOPaJIbHUX
HOPM 1 MPHUHIMUIIB, SKI PO3AUIAIOTECA HUMH [yum 3a. 1]. Emuunuii xoodekc —
odiiHUN TOKYMEHT O013HeC-KOMIIaHii, y SIKOMY BUKJIaJICHO OCHOBHI ITPUHIIUIH Ta
npaBuJIa MOBEIIHKY KEPIBHUKIB 1 mepcoHaiy [2, c. 6].

[IpoBenenuii  aHami3 TEKCTIB €TUYHOTO KOJEKCY 3acBiT4MB, IO
KOPIOpPAaTUBHI €TUYHI KOJAEKCH HE MaroTh YITKO BH3HA4YeHOI ¢dopMu 1
BIJIPI3HSAIOTHCS 32 CBOIM 3MICTOM 1 00csiroM. OOcsAr Bapitoe Bij AEKUIBKOX a03alliB
70 JEKUIbKOX cTOpiHOK. Kopekcu eTwku maioTh pi3Hy (opmy, Jemo BiIMIHHE
HAIMTOBHEHHS 1 MAOTh BUTJISI;

1) mpaBun mopanbHO-eTHuHOi moBeninku (code of ethics, code of conduct,
ethics code To110), O PeryNOOTh Pi3HI aCMEKTH iSIIBHOCTI: CTOCYHKH 3
KiieHTamu, maptHepamu (relationships with customers), 3000B’s3aHHS
xommanii (our responsibilities), koudumikt inTepecis (conflict of interests),
xoubineHmiuicts (confidential information, confidentiality), momiTuka
aHTHU-XabapHUITBa Ta Kopymiii (anti-bribery, anticorruption), dyecHa
koHkypeHiis (fair competition, competitive intelligence);

2) KOpPIOPATHBHUX KPEIO, TOOTO 3arajbHUX ETUYHUX TOJOXKEHb CTOCOBHO
BezieHHs Oi3Hecy (values and policies, winning with integrity, great people
with great values). Taki komekcu MOAaHO Yy BUTIISAIAI HAOOPY TPUHIIUIIB,
SKUX KOMIaHisi oOilse JOTpUMYyBAaTHUCA Y CBOIH misutbHOCTI (integrity,
respect, trust roro).

Benuki kommanii (manpukian, Pepsico, Coca-Cola, Procter&Gamble,
Microsoft, Google, Yahoo) cTBoproioTh MOBHHUH 1 JACTaabHHH 3a 3MICTOM TEKCT
E€TUYHOTO KOJIEKCY, 110 MOENHYE B cOOl1 SK 3arajibHi MOJIOKEHHS MO0 BEICHHS
0i3Hecy, Tak 1 MpaBuUiia €TUYHOI MOBeAIHKU. CTPYyKTypa TEKCTY 3a3BHYail BKIIIOYA€E
3aroJIOBOK, BCTYITHE CJIOBO MPE3UJACHTA 1 BUKJIAJ OCHOBHUX MPUHITUIIIB 1 MPABUI

MOBE/IIHKH, JESK1 JOJIaTKOBI MOJIOKEHHS, pi3HY 1H(POpMAIIi0 PO KOMITAHiIO).



BuzHauanpbHOIO XapaKTEPUCTUKOIO aHTJIOMOBHHX TE€KCTIB €THYHHUX KOJEKCIB,
Ha aymky [umimmaoi 0. B., € HasBHICTH momBiiiHOro azapecara: 1) mpsMuid
aapecaT — IIe CHIBPOOITHMKM KOMIIaHIl, Ha SKUX y TEpIIy 4Yepry CHpsSMOBaHi
IpaBUJia Ta HOPMH KOJIEKCY 1 2) HempsMUN aapecaT — pi3HI Cy0 €KTH, SKI MalOTh
oesnocepenHe abo0 OMOCEPENKOBAHE BIIHOIICHHS JIO KOMIIAHIl: KJI€HTH,
nocTayajabHUKH (Oe3mocepeiHE BITHOIICHHS) 1 ITUPOKUN 3araj, SK MOTEHIIHHI
KIIEHTH Ta TMpaIliBHUKH (OrocepenkoBaHe BijHomeHHs) [2, c¢. 7-8]. HasBHicTb
MOJIBIMHOTO ajipecaTa 3yMOBIIOE TMOJBIMHY IMparMaTuiHy METY TEKCTIB €THYHHMX
KOJACKCIB. 3 OAHOro OOKy, IIé — YCBIJIOMJICHHH Hamip KEpiBHHUIITBA KOMIIaHIi
BCTAHOBJIIOBATH HOPMHU €THYHOI MOBEAIHKM B pPAMKax JUJIOBOrO CIUIKYBaHHS,
peryiioBaTH TOBEMIHKY ajpecaTa 1 BIUIMBaTH Ha HBOro. 3 1HIIOTO, II€
camomnpe3eHTalls Ta pexkiamMa komnanii. L1 ¢akropu Bu3HAUaOTh MparMaTHYHUN
3MICT TEKCTIB €TUYHUX KOJIEKCIB, 1[0 peasli3ye€ThCs JBOMa BHJIaMU MOJAJILHOCTI:
1010 ¢y0’€KTa MO0 Cy0’€KTa MOBJICHHS PEANI3YEThCS AIemMUidHa MOOANbHICMb Y
dbopMi ONMUCOBUX (JAECKPUIITUBHUX) CY/DKEHb;, IIOJO0 ajapecara — OeoHmUuYHa
mooanvricmes 'y Gopmi mpeckpuniiiii. JIeOHTHUYHI MOJAIBHOCTI IOB’s3aHl 13
MEXaHI3MaMH PEryJIOBaHHS MOBEAIHKU JIIOAUHU YEpPEe3 CUCTEMY MPABHI 1 HOPM,
HATOMICTh aJIETUYHI MOJAIBHOCTI XapaKTePU3YIOTh CY/PKEHHSI TIPO CBIT 3 MOTJISITY
ICTUHHOCTI/HEICTUHHOCTI. BJXKHMBaHHS JECKPUNTUBHUX CYIKEHb TMOSICHIOETHCS
HaMIpOM KOMIIaHIi mojatu ce0e €THYHO CHPSMOBAHMMHM, TaKWMH, IO PEATbHO
JOTPUMYIOTBCSI HOPM KOpIIOpaTuBHOI eTuku. llomaroun BiacHi KOPHOpaTHUBHI
CTUYHI KOJCKCH, KOMITaHii HaTaf0Th NTUPOKOMY 3arajiy — HETPSIMOMY aJpecaToBi —
1H(popMaIlilo Mpo MO3UTUMBHI 3acaau CBO€i NisIbHOCTI. JificHui cmoci0, sSKuM
BUPAXEH1 aJI€TUYHI CYJKEHHS, CTBEPDKYE 1ICTUHHICTh 3MICTY BUCIIOBIIOBAHHS JIJISI
KOHKPETHUX YMOB MiCIls, Yyacy Ta iHImmMX oOcraBuH, Hampukian: We focus our
resources to achieve leadership objectives and strategies. We develop the
capability to deliver our strategies and eliminate organizational barriers. P&G
respects employee privacy and dignity (Procter&Gamble). ®opma TenepinHboro
yacy miecmiB (focus, develop, respects) mocwioe MO3WTHUBHY ICTHHHY OIIHKY,

M1JICHITIOE TIOCTIMHICTh Ta HE3MIHHICTh TBEPIPKECHHSL.



BusiBieHi y TeKkcTax eTHYHUX KOJEKCIB 3aco0M BHPaKEHHS IECOHTHYHOI
MOJAJbHOCTI (MOJANBHI J1€CIOBA, IX EKBIBAJICHTH, 1H()IHITUBHI KOHCTPYKLIi,
CIIOBa Ta CJOBOCIIONYYEHHS 3 MOJAJbHUM KOMIIOHEHTOM Yy 3HAuYCHHI)
BUKOPHCTOBYIOTHCS U BIUIMBY Ha TMPSAMOTO ajapecara KOJIEKCY Ta HOTo
MOBEJIIHKY, B pe3yJIbTaTl SKOTO MpalliBHUKK KOMIaH1i 3000B’s13aH1 JOTPUMYBaTHUCS
BHMOT Ta IpaBui Koaekcy: Our reputation as a company that our users can trust is
our most valuable asset, and it is up to all of us to make sure that we continually
earn that trust. All of our communications and other interactions with our users

should increase their trust in us (Google). Our products, features and services

should make Google more useful for all our users (Google). We should treat all

those in the marketplace with whom we come into contact with fairness and
integrity (Pepsico).

PGI‘YJHOIO‘{I/Iﬁ XapaKTCp AaHITIOMOBHOMY TCKCTY CTHYHOI'O KOACKCY HAAAlOTb
CJIOBa Ta CJIOBOCTIONyYeHHs (Hanpukias, to be committed, to have an obligation, to be
responsible for, to be subject to, it is very important), siki BupakaloTh 3HAYCHHS

000B’s3KOBOCTI, HeoOXiaHOCTI, 3a00ponu: We are committed to a supportive work

environment, where employees have the opportunity to reach their fullest potential

(Google). We are committed to acting with integrity, investing in new product

development, being responsive and accountable to our customers and partners,

and remaining a leader in our field (Microsoft). We are committed to the highest

standards of business conduct in our relationships with each other, our users, our
stockholders and our customers, suppliers and partners (Yahoo). We have an
obligation fo always do what’s best for the company and our users (Google). Our

business operations are subject to the laws of many different countries (Microsoft).

[IpoBenenuii aHamni3 TEKCTIB €TUYHUX KOJEKCIB HE € BUYEPIHUM. 3HAYHUUI
IHTEepeC TPEACTaBIIIE KOHTPACTHBHE IOCIIDKCHHS CTHYHHUX KOHIIEHTIB JLIOBHX
TEKCTIB €BPOINEUCHKUX Ta YKPATHCHKUX O13HEC-KOMITaHI!.
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