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UNIT 1

Exercise 1. Read the following text about and be ready to discuss it.

RESTAURANT AND ITS ACTIVITY

When you arrive in the restaurant, you are shown the table, set and handed the
menu which is a list of dishes where peculiarities of the dish, its weight and price are
noted; but at most luxury restaurants weight and price are not written, besides, the
names of dishes are given in French.

Because the menu is the most important part as well as the most profitable one,
much attention should he paid to the dish selection and the cookery level.

Every first class restaurant has a number of traditional dishes called specialties
(specials). The restaurants chiefs are proud of having preserved the old recipes and
the ancient ways of cooking. They offer their visitors special dishes cooked according
to the tradition and, of course, they make out their own new recipes.

Generally it is recognized that at functions the service method may take either
assisted-service or self-one.

The different sorts of service (silver service and plate service) vary with the
class of the establishment.

Silver service derives its name from the silver dish used by the waiter for
bringing the food to the guest. A service fork and spoon are laid by the dish. The
waiter manipulates both of them with one hand, picking the food from the silver dish
to deposit it on the guest’s plate.

Plate service is speedy and economical; it indicated a lower standard: the guest
Is served with food already placed on a plate.

It should be noted that the current trend seems to be for the starter and sweet
course to be plate served, while the fish and main course are silver served; coffee
may be offered by the full silver method.

When the meal is over, the waiter brings you a bill made out by the cashier. He



makes sure that it is correct, then takes it back to the cash-desk. When the bill is
cashed and receipted, the waiter brings it back to the guest with the change, if any. It
IS customary to tip waiters 10-15 per cent of the over all cost of the meal. Tipping
(giving a small amount of money for service) is an old custom. It is used to show
appreciation for good service. Besides the provision of food and drink service most
restaurants propose their customers different sorts of additional services and
amenities.

At the luxury restaurants the customers admit sophisticated atmosphere, live
music, dancing, of course, excellent wine cellar.

At the night clubs customers can admit floor show and snack with drinks.

There are some restaurants where the reservation is advisable, in others it is
necessary.

As a rule, the opening and closing hours of the food establishments are fixed.

The restaurants and bars often accept both cash and credit cards.

Exercise 2. Active vocabulary. Learn the following words and word-

combinations by heart.

show the table IIPOBECTH JI0 CTOJIMKA

peculiarity 0COOJIMBICTH

special dish “KOpoHHA” cTpaBa pecTopaHy

chief me-kyxap

be proud of MUIIATUCh YUMOCH

ancient ways of cooking CTapOBUHHI METOJU MPUTOTYBAHHS 1K1
according to = in accordance with 3riJHO 3 YUMOCH

self-service camMo00CITyTOBYyBaHHS

assisted-service 00CJIyroBYBaHHS KJII€HTA 3@ CTOJIMKOM

deposit (v) (syn. to place) TIOKJIACTH

bill paxyHOK

change (n) 31a4a
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tip (v) JaBaTH Ha Yai
appreciation BISTYHICTD

amenities 3py4YHOCTI

Exercise 3. Answer the following questions.
. What is a menu?
. What is the peculiarity of the menu at luxury restaurants?
. What does the word “special” mean?
. What is the origin of the “silver-service” name?
. What is the difference between silver-service and plate-service?
. What modern trends in restaurant service do you know?

. Have you ever tipped anybody? What for?
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. What other services (except food and drinks) may the restaurant provide?

Exercise 4. Find the following words and phrases in the text and translate
the sentences containing them into Ukrainian.

much attention should be paid to, offer, the ancient ways of cooking, preserve,
reservation, closing hours it is recognized, vary, manipulate, silver service, luxury

restaurants, different sorts of additional service.

Exercise 5. Give English equivalents to the following words and word-
combinations.

JlaBatu Ha yaii, pe3epByBaTH MICII€ B peCTOpaHi, 10JaTKOBUM cepBic, 0COOJIMBI
CTpaBH, CIUIAYyBaTH [0 pPaxyHKY, pPECTOpaHHI 3pYy4HOCTI, 4Yac BIJKPUTTA Ta
3aYMHEHHS PECTOpPaHy, 3aKyCKH, I[iHA CTPaB, MPOIMOHYBATH MEHIO, Cy4acH1 HapsSMKH
B 00CIIyrOBYBaHH1, CTapOJIaBHI METOJM MPUTOTYBaHHS 1K1, IIBUAKUN Ta €KOHOMHHMA

CepBiC.

Exercise 6. Give the verbs corresponding to the following nouns.



Appreciation -
Reservation -
Establishment -
Provision -
Opening -
Recognition -
Attendance -
Cooking -
Assistance -
Dancing -
Preservation -

Manipulation -

Exercise 7. Complete the sentences with the correct form of the verbs and find
out more about types of service.

a) Silver, French, or family __ (to be) examples of table service.

b) Serving customers sitting around abar _ (to be) bar counter service.
c) A carvery or buffet __ (to be) examples of assisted service.

d) Customers____ (to use) a tray and choose with self-service.

e) A tray in hospital and meals delivered to the house _ ( to be) examples of in
situ service.

f) Take away, drive-thrus and vending ( to be) examples of single point
service.

Exercise 8. Now match the type of table service with the definition.

Family _ a, plate _ , French __, Russian____, gueridon |,

Silver __, mixed .

a) All the food is served in serving dishes which are placed on the table so that the
guests can help themselves.

b) The food is put on the individual plates in the kitchen.



¢) The guests help themselves from serving dishes which are held by the waiter.

d) The waiter stands at a side table and serves the food from a serving dish, using a
spoon and fork.

e) The waiter stands at a side table and serves the food from a serving dish using a
fork and a spoon.

f) The waiter carves, fillets or cooks food at a side table and then places the food
on a plate.

g) The main food is put on a plate in the kitchen but the vegetables are put on the

table in serving dishes so that the guests can help themselves.

Exercise 9. Imagine that you are going to open a new restaurant. Compose
a check list for deciding:
- the kind of restaurant;
- its opening and closing hours;
- the kinds of menus am prices;
- its location;

- its services and amenities.

Exercise 10. What should we do to be healthy? Look at the pictures and

answer the questions.

1. Vitamins and minerals make our... strong.

2. The mineral which is important for bones is...

3. Bread and spaghetti are high in ...

4. To have strong muscles we need ...

5. ... Is an unhealthy type of fat.

6. Fish fat which is good for our brain is ....

7. Vitamin A is good for ...

Exercise 11. Make up a short plan and retell the text.
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UNIT 2

Exercise 1. Read the following text about and be ready to discuss it.
RESTAURANT STAFF

The number of staff and the allocation of duties depends on the size and
exclusiveness of the restaurant. In a large restaurant there must be one person in

charge. Under him or her there will be principle assistants in charge of sections and
under each of these will come the general assistants. In a small restaurant the person
in charge may be called Restaurant Manager, Maitre d'Hotel or Head Waiter and
his/her assistants may all be called “waiters”.

The RESTAURANT MANAGER has overall responsibility for the
organization and administration of the food and beverage service areas. He/she sets
the standards for service and is responsible for any staff training and also makes out
duty rota and holiday lists.

The HEAD WAITER greets the guests on arrival, shows them to their tables
and seats them. Then he hands the menu and takes the orders. He will in many cases
act as Head Wine Waiter and suggest appropriate wines from the wine list.

The STATION WAITER notes the orders and passes them on to the kitchen.
He serves the dishes from customer's left and collects the dirty plates from the right.

The COMMIS WAITER brings the food from the kitchen to the dining hall
using a tray or trolley. He collects dirty plates and dishes and takes them to the wash-
up area.

The APPRENTICE is the "learner” having just joined the food service staff and
possibly wishing to take up waiting as a career. He will keep the side board well
filled with equipment and he may help to fetch and carry items as required.

The CARVER is responsible for the carving trolley and the carving of joints at
the table. He will plate each portion with the appropriate accompaniment.

The SOMMELIER (WINE BUTLER) prepares, brings and serves the wine



ordered by the guest. He sees that it is served at the right temperature, in appropriate
glasses and replenishes these glasses when necessary. He must have a knowledge of
all drinks he has to serve, of the best wines to go with certain foods and of the
licensing laws in respect of his particular establishment.

So, the staff of the restaurant must have sufficient knowledge of all the items of
the menu and wine list in order to advise and offer suggestions to the customers and

to reconcile their satisfaction and the interests of the House.

Exercise 2. Active vocabulary. Learn the following words and word-

combinations by heart.

duty

in charge of
duty rota
responsible for
to show to

to take the order
wine list

wash up area
to fetch

item

joint

appropriate

000B’ 130K
BIIIIOBIAJIBHUI
rpadik 4epryBaHb
BIIIIOBITAJIBHUI
IIPOBOJIXKATH J10
npUiiMaTH 3aMOBJIEHHS
KapTa BUH

MHUMKA

MPUHOCHUTH, TIPUBO3UTH
IIYHKT, HAMMEHYBaHH:
BUpi3Ka (M'ssiCHa 4 pHOHA)

JOPEYHUH, T X0 AT

Exexrcie 3. Find the appropriate definition to the term (1-6 with a-f).

1. Manager
2. Head waiter
3. Commis waiter

4. Apprentice



5. Station waiter
6. Wine waiter
a. Must know everything about the wines, their storage and serving with this or
that dish;
b. Is responsible for plating portions with the appropriate accompaniment;
c. Is a kind of a "helper" which has joined to the staff recently collects dirty plates
and dishes;
d. Notes the orders and passes them onto the kitchen;
e. Greets the clients, takes the orders and can give advises about food and drinks;

f. Carver Is responsible for the work of the whole staff.

Exercise 4. Find the following words and phrases in the text and translate
the sentences containing them into Ukrainian.

Depend on, Maitre d'Hotel, overall responsibility for, shows the tables, notes the
orders, serves the dishes, just joined, plate each portion, licensing, sufficient

knowledge.

Exercise 5. Answer the following questions.
. What does the number of the staff depend on?
. What are the responsibilities of a manager?
. Who takes the orders?
. Who serves the client using a tray or trolley?
. Who is responsible for carving a trolley?

. What does the sommelier deal with?
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. What should the staff of the restaurant reconcile?

Exercise 6. Respond to the statements.
1. The number of the staff depends on the size of the establishment.

2. In small restaurants the person in charge may be called Head Waiter.
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3. The Head Waiter is responsible for the carving trolley and the carving of joints
at the table.

4. The carver brings the food from the kitchen to the dining hall using a tray or
trolley.

5. The sommelier notes the orders and passes them on to the kitchen, he serves

the dishes from customer's left and collects the dirty plates from the right.

Exercise 7. How to be polite. Read the phrases on the left; then write them

more politely. Use each phrase once only.

Would you mind Could you I'm afraid Just a moment May |
suggest Please Shall | Would you like
There's been a slight misunderstanding Would you like me Actually
More polite
1. Wait a minute! Just a moment, please.
2. We haven't got any left. _____wehaven't got any left.
3. Sit down, please. __ take aseat.
4, No, I'm not the head waiter. ______, I'mnot the head waiter.
5. Do you want some water? ______some water?
6. Move to another table! moving to another table?
7. Confirm that tomorrow, confirm that please.  tomorrow, please?
8. Do you want a taxi? ____ togetyou ataxi?
9.  You've got the wrong date. ______about the date.
10.  Try this organic wine. ______thatyou try this organic wine?
11. Do you want my help? ___ help you?

Exercise 8. Retell the text.

Exercise 9. Fill in each blank with the correct word. If both words can be used,

choose the one that sounds more natural in each situation.
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1. I'm sorry for the ___ (tardiness/delay). Your food will be right out.

2. Are you paying together, or would you like separate __ (bills/receipts)? (=
Americans say "checks")

3. There's an automatic 15%  (grace/gratuity) added to parties of 8 or more.

4. We acceptall ___ (primary/major) credit cards.

5. The bread is free-of - (charging/charge).( = You don't have to pay for it)

6. The drinks are inthe ___ (back/rear) of the menu.

7. We have ___ (plenty/plentiful) of ( = many) vegetarian options as well.

8. Follow me, please - I'll ____ (show/seat) you to your table.

9. You can get the salad on the ___ (side/separate). (= not on the same dish as
the main meal)

10. Il ___ (take/last) about half an hour to prepare.

UNIT 3

Exercise 1. Read the following text about and be ready to discuss it.
THE KITCHEN ORGANIZATION

A kitchen is, first of all, a production unit; it must produce the best food at
the lowest possible price. Food cost and quality are therefore the Chef’s main
concerns, so he should be endowed with the right amount of space, appliances
and staff in order to come up to the management's expectations.

The kitchen is as near perfection as possible, and its layout has been
particularly well planned. The cooks can work in the commodious, well-lit
cooking area, and there is no interference at all with the commis waiters coming
from the restaurant. As the commis enter the kitchen, they find the table for
«dirties» on their left. Having deposited the used plates and dishes, they pass

round the service area to collect the next course. This area is fitted with an
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electric griller and a carving table, as well as a hot plate and hot cupboards.
Behind the «dirties» table is the washing-up area with its dish-washing
machine and “cleans” table.

The equipment of the cooking area proper is outstanding; one finds
electric, gas and oil cookers. On the racks and shelves of the area you have all
the necessary utensils, a regular assortment of saucepans, frying pans,
casseroles, boilers, tins and trays of every description, supplemented by the
usual time-saving gadgets: mincers, slicers. Peelers, clippers, mashers and
mixers to name just a few.

This is indeed a functional, labour-saving kitchen, which is a necessity,
considering that it has to handle hundreds of meals a day, besides providing
snacks for the coffee-shop or the licensed bar, and catering for the social
functions and conferences help in the hotel. The days are gone when cheap
labour was easily available; economic changes and a shortage of trained
kitchen help, have brought a complete revolution in the kitchen. Automation and
mechanization tend to be the rule nowadays with time steam pressure cookers,
high speed fryers, electric ovens and micro-ware ovens. Dishwashers are
automatic and there are even new types of garbage and waste disposal
machinery grinding and dehydrating wastes into powder, thus reducing garbage
to one sixth of its original mass.

The common aim of all these efforts: to produce more and better food at a
price acceptable by the client and yielding a reasonable profit to the
establishment.

Exercise 2. Active vocabulary. Learn the following words and word-
combinations by heart.
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endow

appliances

commodious
well-lit deposit
layout
carving table
supplement
utensils
gadgets
garbage
grind

wastes

yield

rack

3a0e3nevyyBaTu MOCTINHUM NPUOYTKOM, HAAIIATH

yCTaTKyBaHHS

IIPOCTOPUMN

no0Ope OCBITICHUMN

cxema, MJIaHYBaHHsI, pO3TallyBaHHS
poOounii CTiNa

CYINPOBOIXKYBAaTH

MOoCy A, MpUIagas

npuiaau

CMITTS, BUKAIHU

MOJIOTH, TIEPEMETIOBATH
BiJIXOAH, BIATIpallbOBaHUM 0Py
MPUHOCUTH, BUPOOIATH

Hi,Z[CTaBKa, IIOJIHUIIA.

Exercise 3. Transcribe the following words, translate them into Ukrainian.

Production, quality, endow, appliances, management, expectation, interference,
commodious, deposit, area, equipment, utensils, casseroles, description, gadget,
mincer, mixers, labour-saving, licensed, available, shortage, mechanization, micro-

wave oven, dehydrated, garbage.

Exercise 4. Give Ukrainian equivalents to the following words and word-
combinations.

Production unit, food cost and quality, in order to, cooking area, well-lit, deposit
the plates, carving table, washing-up area, time-saving gadgets, slicer, mincers, frying
pan, labour-saving kitchen, provide, snack, steam-pressure cookers, garbage, grinding
machine, racks and shelves, shortage, price acceptable, reasonable profit,

management's expectation.
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Exercise 5. Give English equivalents to the corresponding words and word-

combinations.

[lina Ta fAKICTh 1Ki, HEOOXiJHE yCTaTKyBaHHSA Ta IUTAaT, J0Ope CIUIaHOBaHE

NPUMIIICHHS KYyXHi, MOMIYHUK O(iIiaHTa, CTLI JJIS OpyJHOro MOCYay, MiJirpiBaTH

ocy/I,

3BUYAHUN aCOpPTUMEHT, MHUIKa, (YHKIIOHAJbHA EKOHOMIYHAa KyXHS,

KBaJT1(PIKOBaHMM ITAT, MEXaHi3allisl Ta aBTOMAaTH3all1s, MIKPOXBUJIbOBA I14, pOOITHUK

KyXHI.

Exercise 6. Answer the following questions.

1.

What is a kitchen?

2. What is its main goal'?

3. What are the chef’s main concerns?

4. Under what conditions can the cooks work in the kitchen?
5.
6
7
8
9

What are the commits; duties in the kitchen?

. Describe the service area of the kitchen.
. In which way should the modern cooking area be equipped?
. Why do we call such an area as a functional, labour-saving kitchen?

. What are the main features of nowadays kitchen?

10. What is the common aim of all the efforts of kitchen staff?

Exercise 7. Make up short compositions using the following words and

word-combinations.

1. Production unit, cost and quality, chiefs concerns, amount of space, appliances

and staff, come up to expectations.

2. Kitchen layout, well planned, well-lit cooking area, commis waiter, table

for dirties, service area, washing - up area, hot plate and hot cupboard, fit

with.

3. Equipment, coal range, rack and shelves, necessary utensils, time saving,
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gadgets, frying pens, boilers, description, regular assortment, tins and trays.
4. Rack and shelves, necessary utensils, time saving, gadgets, frying pens,

boilers, description, regular assortment, tins and trays.

Exercise 8. Talking about restaurant problems. Label the pictures with the

following vocabulary. Then answer the questions.

lipstick, glass, angry, man, bill, laughing, overcharge, service, expensive,

teen, eating, restaurant, menu, spilling, mess, coffee, pizza, fly, soup,

cigarette, smoke, shocking, coughing

b e

2 How does 3 What's annoying
he feel? Why? her?

5 Why is he 7 What's that on my —
shocked ? 6 Why is he surprised?  glass ? 8 What's she thinking ? 9 What happened ?

UNIT 4

Exercise 1. Read the following text about and be ready to discuss it.
THE STAFF IN THE KITCHEN

A Kitchen is a production unit: it must produce the best food at the lowest
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possible price. Food cost and quality are the Chefs main concerns, so he should be
endowed with the right amount of space, appliances and staff in order to come up to
the management's expectations.

The preparation of food is a highly specialized function. It implies quite a
number of operations. Our main concern here is the staff, whose duties are outlined
below.

The Chef supervises all kitchen work and is ultimately responsible for it. In
many places the Chef does the purchasing. He is helped by a variable number of
assistants, depending on the importance of the kitchen work.

A Chef must be a man of experience, very skilled in his trade, a leader in
controlling of a highly trained staff with the up-to date equipment, a manager, both
cost and quality-conscious. He must do his best to keep costs down while upholding
the good name of the establishment. The Chefs duties are:

a) Kitchen organization.

b) Making the menus.

¢) Ordering the food.

d) Helping to employ kitchen staff.

e) Supervising the kitchen.

f) Informing the manager if new equipment is needed.

g) Helping to supervise the food stores.

The Kitchen nowadays is divided into different sections according to the types
of food preparations this section supplies. Section leader is a cook who has spent
some years as a commis and is now in charge of a section in the Kitchen. Sauce Cook
- his section cooks any fancy meat dishes (but not grilled or roasted meat) his
methods of cooking are: stewing, braising, boiling, - he of course makes all the
sauces. Roast Cook - all roasted, grilled and deep fried foods are cooked by this man
even if it is fish, meat or vegetables. Vegetable Cook - his section cooks all the
vegetables, potatoes, rice, spaghetti and very often the soups. Larder Cook - his main

work is preparing raw food to be cooked by other section. Sandwiches, salads, cold

17



sauces, hors d'oeuvres, are also prepared by him. Pastry Cook - he is in charge of
making all the cakes, pastries, sweets and puddings. Sometimes ice cream is made
here, the baker would work here if there is no separate bakery.

The cooks “dish up” the food before sending it up to the service area; they know
that a palatable dish must first be pleasant to the eye.

The Commis and Kitchen hands help in the preparation of dishes and do most of
the preparations: washing, trimming, picking, peeling, scraping etc. They even sweep
and swill the floors, and they are always kept busy one way or another.

Slightly off the service area, the different adjacent rooms provide self-contained
working units. Among these may be mentioned:

ethe still-room, under the direct supervision of the Chef, it is particularly
well appointed for the preparation of tea, coffee and the like;

othe larder, which should be as cool as possible, preferably with a
northern aspect. It requires at least one good weekly scrubbing. If possible, it
should be fitted with marble shelving for the storing of sweets and pastry
produce.

ethe vegetable-preparing room provided with sinks to wash and clean the
vegetables and bins for the disposal of garbage. It is always within convenient
distances of the Chefs office, situated right at the end of the kitchen proper.
From there the Chef can keep an eye on all that is going on, which does a lot

towards the good working of the kitchen.

Exercise 2. Active vocabulary. Learn the following words and word-

combinations by heart.

chef med-moBap

larder cook KyXap, BiIIIOBIJaIbHUH 32 KOMOPY
concern 3aBJaHHs, TypOOTa

endow 3a0e3me4yBaTu
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uphold HiATPUMYBATH
expectations OYiKyBaHHS

trim HABOJMTH MOPSIAOK
imply MaTH Ha yBa3i, pO3yMITH
outline HiIKPECAI0BATH, TOKa3yBaTH
supervise HarJIsadaTH

ultimately BpEUITI - PEIIT
circumstances o0cTaBUHU

conscious CBiIOMUI

entrees 3aKYCKH

«dish up» NOPIIHO PO3KIANATH MO Tapijakax
palatable CMaYyHUM

sweep 3aMiTaTu

swill MHUTH TIIIOTY

still-room OydeTHa, Ki1agoBa

scrub YUCTUTHU

sink KyXOHHA paKOBUHA

bin BIZAPO JJIs CMITTS
garbage CMITTS, BUKUJIU

uphold HiATPUMYBATH

peel YUCTUTH OBOYI

to keep costs down

mention

3HUKYBAaTH I[1HU

3a3Ha4YaTu

Exercise 3. What are the Ukrainian equivalents for.

preparation of food, highly specialized function, imply, duties, supervise
the kitchen work, ultimately, responsible for, a man of experience, be skilled
in one's trade, cost and quality, conscious, do one's best, be in charge of, be

pleasant to the eye, pastry cook, “dish up”, self-contained unit, larder, sweet
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and pastry produce.

Exercise 4. Find in the text English equivalents for the Ukrainian words
and make the sentences of your own.

Benuka kinpkicTh omeparliii, 000B's3ku, OyTH BIANOBITaIbHUM, POOHUTH
3aKyNKH, MOMIYHUK, KBajiiKOBaHUUW pOOITHUK, pPOOUTH BCE MOXKIUBE,
NiATPUMYBAaTH A00pe 1M'st MIANPUEMCTBA, MPUTOTYBAaHHS COYCIB, 3aKyCOK,
cMayHe Oyfom0, OyTH TMPUEMHHM Ha BUTIIAI, H0Ope NMPUCTOCOBAHE, YBAXHO

CTEKUTH 32 POOOTOIO.

Exercise 5. Complete the following sentences on the basis of the information
given in the text.

The preparation of food is ...

The main concern here is ...

The Chef supervises...

He is helped by...

A Chef must be ...

The Section leader organizes...

The Sauce cook looks after...

The Roast cook is responsible for ...

The Vegetable cook prepares ...

The Pastry cook is in charge of...

The Commis and Kitchen hands help ...

Exercise 6. Give answers to the following questions.
1. Why do you think the preparation of food is a highly specialized
function?
2. What is the Chef responsible for?
3. Why must a Chef be very skilled in his trade?
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. What are the cooks in charge of?

. What are the commis and kitchen hands responsible for?

4
5

6. What adjacent kitchen rooms do you know?

7. Under whose supervision is the still room?

8. Which cook is in charge of the larder?

9. Where is the vegetable-preparing room situated?

10. Do you personally think that a dish should be pleasant to the eye? Give

your reasons.

Exercise 7. Retell the text

UNIT 5

Exercise 1. Read the following text about and be ready to discuss it.
MENU PLANNING

Much research has been done in the past few years to establish exactly what the
constituents of a healthy diet are. In the West the diet has become top-heavy with
refined foods, particularly sugar and fats. In general, the advice of nutritionists is to
cut down on sugar and fats and to add more fresh fruit and vegetables to the diet.

A menu or bill of fare is a list of courses to be served at a meal of the dishes
which can be ordered at a restaurant. The menu is the most important part of the
Caterer's work and its compilation is regarded as an art only required experience and
study. The menu gives details and prices of available dishes.

The selection of items to be presented on the menu requires close cooperation
between the restaurant manager and the Chef cook. Depending on the establishment
and occasion the menu may be plain or artistic in its presentation.

Brief menus offer more variety and flexibility and can be changed daily. Too

large a menu is often difficult to manage. It calls for large purchases and stock. It
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increases work in the kitchen.
When planning the menu:
1) Use a wide variety of the foodstuffs (vegetables, meat, fish etc.)
2) As the dishes in season are always best and cheapest at that time, give them
the priority.
3) The choice of dishes while compiling the menu must be very attentively
revised.
4) The purchase of good quality products is the foundation of good cooking.
While compiling a menu bear in mind some considerations:
the type of meal required,;
the type of kitchen and staff available in relation to equipment and skills;
the type of food service area and its capacity in relation to the china, silver and glass
available, the skills of food service area staff and the number of courses to be served.
Customers tend to expect a certain standard of cooking, the dishes and the prices

they are charged consistent with the reputation of the establishment.

Exercise 2. Active vocabulary. Learn the following words and word-

combinations by heart.

healthy diet 3JI0pOBE XapuyBaHHs

cut down CKOpOYYBAaTH, 3MEHIITYBaTH
compile CKJIAJIaTH

Mmanage 3MIIHCHIOBATH, BUKOHYBATU
purchases 3aKYIKH

stock 3arac

bear in mind MaTH Ha yBa3i

consistent BiMOBI qHU

constituent CKJIaZiaTH, OyTH CKJIaJ0BOIO
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Exercise 3. Give Ukrainian equivalents to the following words and word -
combinations.

A Dill of fare, refined food, healthy diet, order, compilation, available, bear in
mind, in relation, service area, customers, certain standard of service, cooking,
constituent, brief menu, take into consideration, number of courses, prices of
available dishes, selection of items, foodstuffs, variety and flexibility, constituents of
a healthy diet, restaurant manager, offer, particularly sugar and fats, capacity, to
order, reputation of the establishment, type of food service, choice of dishes,
compilation is regarded as an art, good quality products, purchase, experience and
study.

Exercise 4. Give English equivalents to the following words and word -
combinations.

JlocmimkeHHs, 3J0pOBE XapuyyBaHHS, CKOpPOYYBaTH, OBOYEBA JI€TA, CKIIAIATH
MEHIO, BUOIp CTpaB, CIIBPOOITHUIITBO, 3amac, PI3HOMAHITHICTh CTpaB, HasBHUH,

IPOCTE MEHIO, 3aKyIKH MPOAYKTIB.

Exercise5. Answer the following questions.
. What is menu?
. What is its purpose?

. Who is responsible for it?

1
2
3
4. What should be taken into consideration while managing the menu?
5. Why are the dishes in season to be preferred for establishing a menu?
6. What does the variety of dishes mean for good meal?
7. What is the foundation of good cooking?

8. How can the restaurant staff supply valuable information about the dishes
offered on the menu?

9. What must we bear in mind while compiling a menu?

10. Why must be a choice of dishes very attentively revised?
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Exercise 6. Respond to the following statements.
1. A menu or bill of fare is a list of drinks to be served at a meal.
2. Its compilation is regarded as an art through experience and study.
3. The menu gives details and constituents of available dishes.
4. The menu compilation requires close cooperation between the waiters and the
Chef-cook.
5. The menu may be plain or ordinary.
6. While planning the menu use a wide variety of recipes.
7. The dishes in season are always best and cheapest at that time.
8. The choice of dishes must be very attentively revised.
9. The purchase of expensive products is the foundation of good cooking.

10. Customers tend to expect a certain standard of prices at the restaurant.

Exercise 7. Write the name of each group. The first one has been done
as an example.
milk, cream, butter, yogurt dairy products
almond, Brazil, pistachio, cashew n_

haricot beans, lentils, chickpeas, soya beans p

coriander, parsley, thyme, basil h_

pork, lamb, beef, mutton m_

sultanas, currants, raisins, prunes d_ _ f

1
2
3
4
5.  ginger, cinnamon, cloves, turmeric S
6
7
8 choux, flaky, puff, short pa__
9

royal, glacé, satin, butter I

10. spaghetti, tagliatelle, ravioli, lasagna p_

11. cod, seabass, trout, salmon f
12. tea, coffee, orange juice, cola b
13. claret, Rioga, Chianti, Sect w_



14. pheasant, grouse, venison, rabbit g

15. consommeé, fish, broth, chowder s_

16. Couda, Stilton, Camembert, Parmesan c__ _ ___

17. mussels, oysters, scallops, prawns s ____

18. fruit, gateau, sponge, Swiss roll c_

19. hollandaise, béchamel, mornay, Bearnaise c_
20. wheat, rye, oats, barley ce

Exercise 8. Retell the text.

Exercise 9. Put each of the following words or phrases in its correct place in

the passage below.

bill, fast food, cookery books, eat out, recipe, dish, menu,

take-away, ingredients, waiter, snack, tip

I’m a terrible cook. I’ve tried hard but it’s no use. I’'ve got lots of (a) | |
choosea(b)  lwanttocook, I readthe (c) I prepare all the necessary (d)
and follow the instructions. But the result is terrible, and | just have a
sandwich or some other quick () . So | often (f) . I don’t like grand
restaurants. It’s not the expense, it’s just that | don’t feel at ease in them. First the (g)
____givesmea (h) ___ which I can’t understand because it’s complicated and has
lots of foreign words. At the end of the meal | pay the (i) ___ | never know how
muchtoleaveasa(j) . Iprefer (k) places, like hamburger shops where you
pay at once and sit down and eat straightaway. And | like (I) ___ places, where you

can buy a meal in a special container and take it home
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UNIT 6

Exercise 1. Read the following text about and be ready to discuss it.
COOKING METHODS

Cookery is preparation of food for consumption. Cookery involves a variety of
techniques, which include the application of dry heat, the contact with heated liquids
or fats, curing, smoking and pickling.

Cooking is both a science and an art. Perfect cooking can only be the result of a
combination of skill, attention to details, and love to the trade. A good cook must be
thoroughly conversant with the different methods of cooking food.

Heat-activated cooking methods take five basic forms.

Food may be immersed in liquids such as water, stock or wine (boiling,
poachine, stewing), immersed in fat or oil (frying), exposed to dry heat (roasting,
baking, broiling), exposed to vapor (steaming and to some extent braising), subjected
to contact with hot fats (sauteing).

With minor modifications, all five methods are applicable to any type of food
not eaten raw, but certain treatment traditionally are used to prepare particular foods.

Deep fat frying for example is not generally thought the ideal method for
preparing steaks or chops.

Boiled foods usually are immersed in flavored or unflavored liquids for longer
periods of time than poached foods, and the cooking liquid usually takes the form of
a thickened sauce when foods are stewed.

The main difference between frying and sauteing is that frying produces a crisp
surface, where as in the saute process, natural juices usually mingle with the pan fat
coating the food with a light sauce.

As opposed to steaming, which doesn't place foods in direct contact with liquids,
braising is accomplished by first browning food in fat and then placing it in the direct
contact with a small amount of liquid within a pan.

Originally roasted foods were exposed to the action open fires or live coals, but
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in contemporary cookery roasting is synonymous with baking-that is cooking by dry
heat in a closed oven. Broiling, whether in an oven or over an open fire or coals
exposes meat to the direct action of more intense heat, which sears their surfaces
quickly to seal in their juices.
Here are some advises for foodstuffs to be cooked:
e Chicken can be fried, roasted, grilled or barbecued.
e Potatoes can be steamed, boiled, fried, roasted or baked.
e Rice can be steamed, boiled or fried (after it's been steamed or boiled).
e Fish can be steamed, boiled (to make soup or fish stew), fried,
baked, grilled or barbecued.
e Bread can only be baked, or grilled (to make toast).
e Steak can be fried, grilled or barbecued.

e Carrots can be steamed or boiled (and possibly baked).

Exercise 2. Active vocabulary. Learn the following words and word-

combinations by heart.

consumption
treatment (TyT)
heat-activated method
thoroughly conversant
braise

curing

immerse

vapor

with minor modifications
raw

mingle

oppose

CTIO’KUBAHHS
00poOKa

METO/, 1110 Tiepedavae TerIoBy 00poOKy
no0pe noiapopMOBaHUN

TYIIKYBaHHS

KOHCEpPBYBaHHS

3aHYpIOBATH

BUTIAPOBYBATH

3 HEBEJIMKUMU 3MIHAMU

cUpuid, He0OpoOIeHUH

3MIITyBaTH, 3MIITyBaTHCS

IMPOTUCTABHUTH, IPOTHUCTABJIATU
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live coals naJjialoye ByTiuIs

sear CYIIUTH

surface MIOBEPXHS

a small amount HEBEJIMKA KiJIbKICTh

expose M11aBaTu

contemporary Cy4acHUH

poach BapUTH B 3aKUTIAIOYiH BOJII
broil CMa)XMTH Ha BIAKPUTOMY BOTHI

Exercise 3. Give Ukrainian equivalents to the following words and word-
combinations.

Preparation of food, consumption, dry heat, heated liquids, curing, smoking,
pickling, heat activated cooking method, basic forms, stock, poaching, vapor, hot

fats, minor modifications, flavored liquids, thoroughly conversant.

Exercise 4. Give English equivalents to the following words and word-
combinations.

3acTOCOBYBAaTH, BUKOPUCTOBYBATH; KOHCEPBYBAaHHS, BapiHHA, TYLIKyBaHHS,
3aHYpIOBaTH B KHUIUISYY BOJY, OJisl, CMaXWUTH, HEBEJIMKI 3MiHHU, MEeBHa 00poOKa,
BiIOMBHA, BUIIIYKA, >KapiHHA, TYCTUH COyC, coTe, BapuTu (TOTyBaTH) Ha Tmapi,

HEBEJINKA KIJIbKICTh, BUITIKATH.

Exercise 5. Answer the following questions.
1. What is cookery?
2. What does cookery involve?
3. How many basic forms of heat- activated cooking methods do you know?
4. What is boiling, poaching?
5. What's the difference between roasting and baking?

6. What do you know about steaming?
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7. When is steaming preferable to boiling?

8. In which way do we broil the meat?

9. What is deep fat frying?

10. Describe the process of stewing.

Exercise 6. Choose the necessary words.

1. Cookery is preparation of food for ... (consumption, cooking)

2. A good cook must be thoroughly (conversant, skilled) with different methods of
cooking food.

3. Shallow frying implies the use of (a small, a great number of) quantity of fat.

4. Boiled foods usually are immersed in liquids (for longer, shorter) periods of time
than poached foods.

5. Stewing is a (quicker, slower) process.

6. Frying is cooking in (hot fat, liquid)

Exercise 7. Fill in the gaps with the correct words.
Roasting, steamed, fried, cooking, boiling, baking.

1. Mushrooms are best when ___in olive oil.

2. Putthe meatintoa_ pan, join-side down, smear with olive oil and
sprinkle with salt.

3. Place the almonds ona __ sheet and bake them, stirring occasionally,
until golden brown, about 10 minutes.

4. The broccoli, peppers and squash should be

5. Even though __ may destroy the bacterial cells, it is unlikely to
Inactivate the toxin.

6. Cook pasta in plenty of __ | salted water until just tender.

Exercise 8. Replace the words in bold type with a single word from the list

1. Cook the bread in dry heat in the oven for about fifty minutes. f
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To keep meat moist when roasting, cover it regularly with melted fat.
Decorate the vegetables with some parsley. L
Let the soup cook slowly, just below boiling point.

The meat is cut into tiny pieces in a machine for this recipe.
One method of cooking fish is to cook it in lots of very hot fat.
Could you remove the skin and bones from the fish, please?

When the potatoes are cooked, crush them to a pulp.

© ©o N o g B~ WD

Remove the outside skin of the potatoes. L
10. Guests may like eggs which have been broken into boiling water and
vinegar.
11. Make sure the frozen chicken has completely thawed before cooking.
12. Cut the carrot into small squares.
13. Add salt and pepper before serving the soup.

14. You can improve the taste of the sauce with vanilla.

a) dice b) minced c) deep fry
d) season e) poached f) bake

g) garnish h) flavour 1) defrosted
J) mash K) peel ) fillet

m) simmer n) baste

Eexrcise 9. Try to match the words from below to the pictures

heat, bake, pan, oven, chef, grill, barbecue, boil, pot,

roast, thermometer, temperature, chop, stir, fry
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UNIT 7

Exercise 1. Read the following text about and be ready to discuss it.
TABLE MANNERS

DO NOT

. Walk around the dining room eating.

. Put a knife in your mouth.

. Pack your mouth full of food.

. Speak with your mouth full.

. Scrape your plate.

. Pass food from your plate to your neighbor’s.

. Put your own teaspoon into the sugar bowl.

. Pile up your plate with food - (take a second helping if you need it).
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. Put cakes in your meat plate.
10. Push your plate away from when you have finished.
11. Float or dip biscuits in your tea or coffee.

12. Put your elbows on the table.
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13. Do not lean over, to pick something from the table when you can't reach it.
Always ask one sitting next to you to pass it to you.

14. Never make noises when eating your soup.

DRINKS

When wine is served with a meal, certain procedures have to be followed. After
the host tests the wine, he asks that the classes of the guests are filled, you wait for
the first toast and then you begin to drink always after the host. It's good to smell,
taste and express your appreciation for good wine.

We hold the glass with three fingers and nut with palm. You drink as much as
you can handle. You don't drink with your mouth full. You drink slowly and

soundless.

BEGINNING OF A MEAL
At an official meal there is usually a table plan with the name of each guest
written on a card. In such a case when the beginning of the meal is announced you
take a seat against the card with your name on.
In cases where there is no table plan, you wait for the host to show you where to
Sit.
If the host tells that you can sit wherever you like, then you sit in a way that a
male and a female will be sitting alternatively.
DURING A MEAL
Always praise the host for the delicious meal.
If you do not like the food served, never make faces but force yourself to eat it.
If you have to leave the table for a while always asks to be excused.
If you finish your meal before the others, do not smoke. If you do, ask for their
permission.
CONVERSATION

A meal to be enjoyed and well digested has to be taken in a calm and pleasant
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atmosphere. Therefore, avoid irritating to others. Conversation would help to create
that atmosphere.

Avoid talking continuously about yourself, your family and your personal
problems.

Do not insist on matter discussed, if you are not well informed on that matter.

Do not ignore the people sitting next to you.

If there is a blabber at the table you must try and bear with him. Never try to
Imitate him.

ENDING OF A MEAL

The ending of a meal is signaled when the host gets up. You also get up by
slightly lifting your chair. Do not drag the chair along the floor.

Do not leave the house right after the meal or stay there for hours, as in both
cases you would be impolite.

When leaving, you do not forget to talk again and express your congratulations

to the hostess for the wonderful meal. You greet all the other guests and leave.

Exercise 2. Active vocabulary. Learn the following words and word-

combinations by heart.

pack a mouth HalmxaTu poTa
scrape MIKPsI0aTH JTOKKOIO MO Tapimui
pill up O0arato HakJaaaTh
lean over HAXUJISITHCS
make noise 3YMHUTH Tajac
express the appreciation BHCJOBUTH MOJIKY
palm JOJIOHS
sit alternatively CHUJIITH TOMEPEMIHHO
praise XBaJHUTHU
make faces pOOUTH rpuMacy
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blabber 0azika, OamakyH

Exercise 3. Transcribe the following words.
Neighbour, eating, pile, bowl, reach, procedure, finger, appreciation, mouth,
soundless, official, announce, serve, digested, avoid, float, biscuits, guest, slowly,

meal, praise, pleasure, trouble, matter.

Exercise 4. What are the English equivalents for.

PO3MOBIIATH 3 TIOBHHM POTOM, KJIacTH (JIIKTi) Ha CTUI, KyIITYBaTH BHHO, OpaTh
OOKalm ManbIIMH, HAXWIATHCSA, MPOCHTH TepeAaTH W0-HeOyab, OTrOoJIONIyBaTH,
JSKYBaTH TOCIOJApI0, MpUEMHA aTMocdepa, HAMOBHIOBATH OOKald, CMayHa iXkKa,
OyTH HEBBIWIMBHUM, YHUKATH, 1HHOpPMYBaTH, IMEHHA KapTKa, OICKBIT, HAKPUBATH HA
CTLJI, IIKPAOATH JIOKKOK IO Tapiilll, TicTh, CUAITH JIe¢ TOO1 Moa00aeThes, pOOUTH
IpUMacH, BUPaXXaTH 3a0BOJICHHSI, TATTH CTUICIh MO MiJJI031, TaXHYTH, CMaKyBaTH,

ITHOPYBATH.

Exercise 5. Give the Ukrainian equivalents to the following words and
word-combinations.

Walk around, pass food, lean over, pick from, make noises, certain procedure,
express appreciation, hold the glass, drink as much as you can handle, official meal,
table plan, male, female, praise, digest, insist on, ignore, trouble, make faces, blabber,
drag the chair, calm and pleasant, take a seat, sugar bowl, certain procedures, handle,
lean over, pile up the plate, scrape the plate, pack one’s mouth full, delicious meal,
float or dip biscuits, to express the appreciation, sit wherever you like, talking

continuously, avoid, inform, to drink after the host.

Exercise 6. Add question tags to the following sentences.
|. People must know table manners ...

2. Sometimes wine is served with a meal...
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. We hold the glasses with three fingers ...
. You drink as much as you can handle ...
. At an official meal there is usually a table plan ...

. It's good to smell, taste and express our appreciation for good wine...
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. You always praise the host for the delicious meal...

Exercise 7. React the sentences.
. We never praise the host for the delicious meal.
. People try to speak with their mouth full.
. It is good to pass food from your plate to your neighbor’s
. It is not forbidden to put your elbows on the table.
. We may make noise while eating.

. If I don’t like the food served, | always make faces but force myself to eat it.
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. If you are at the official meal you may sit wherever you like.

Exercise 8. Speak on table manners you should keep in mind and follow.

Exercise 9. Discussion questions.
. How often do you eat out?
. Where do you usually go when you eat out?
. Who do you usually go with when you eat out?

. What is your favourite cuisine?

1
2
3
4
5. Have you ever complained about the food or service in a restaurant?
6. Do you ever leave a tip at a restaurant? How much?

7. How have your eating habits changed over the years?

8. What’s the worst experience you ever had at a restaurant?

9. Do you ever order out from a restaurant? What kind of foods?

10. What do you think of fast food restaurant?

11. What’s the longest you’d wait for a restaurant table?
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UNIT 8

Exercise 1. Read the following text about and be ready to discuss it.
MEAL PLAN IN HOTEL SERVICE

There are a lot of hotel types. These hotels differ in facilities and services they
provide, the scale of prices they offer, the place of finding, etc. Some organizations
such as AA (Automobile Association) and RAC (Royal Automobile Club) and others
make their own classification of hotels awarding them Stars.

Thus we have “five-star” hotels, “two-star” hotels, etc. These hotels specify on
their standard of comfort and service, different meals, facilities. A hotel may offer
different services, including services for people who are not staying in the hotel. For
example the hotels may contain restaurants and bars, provide a meeting place for
clubs and conferences and exhibitions, provide a place for family or company
celebrations.

Room rates vary in different types of the hotels.

In quoting rates are included the price per person/room, meals and service
charge. There are some meal plans which the room rate also depends on.

European plan: the rate for a room alone, with no meal included.

Bed and breakfast (Continental plan): the rate includes the room and breakfast.

The breakfast itself may be “English” or “Continental”.

Half board/demi-pension/modified American plan: this includes the room, plus

breakfast and one other meal (lunch or dinner).

Full board (en pension) American plan: room and meals included.

Something about meals standards
English breakfast: a breakfast including cooked food, offering for example
porridge, fried bacon, fried eggs, sausages etc.

Continental breakfast: a breakfast consisting of tea or coffee and baked produce
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(bread, buns, rolls, toasts) with butter and jam, honey or marmalade.

Then goes lunch or dinner.

MEAL PLAN CODES
EP- European Plan: No Meals
CP- Continental Plan: Continental Breakfast only or as indicated
MAP- Modified American Plan: American Breakfast and Dinner
DP- Demi Pension: Continental Breakfast and either table d’héte lunch or
Dinner
AP- American Plan: American Breakfast, lunch and Dinner

FP-Full-Pension: Continental Breakfast, table d’hdte, lunch and Dinner

Exercise 2. Active vocabulary. Learn the following words and word-

combinations by heart.

service charge BapTiCTh OOCITyrOBYBaHHS
exhibition BUCTaBKa

the scale of prices piBeHb IIiH

differ (v) PIBHUTHCS

provide (V) 3abe3neyyBaTu

include (v) BBOJIUTH JI0 CKJIATTy
quoting rates BU3HAYCHHS BAPTOCTI

Exercise 3. Answer the following questions.
1. What are the principles of hotel classification?
2. What services may hotel offer?
3. How can people who are not staying in the hotel get services?
4. What is included into room rate?
5. What food plans do you know?
6. What is European plan?
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7. What does Continental plan include?
8. What do you know about “Half-board” and “Full-board” plans?

9. What’s the difference between English breakfast and Continental one?

Exercise 4. Give Ukrainian equivalents to the following words and word-
combinations.

Facilities, provide, scale of price, place of finding, classify on, contain,
entertainment, meeting place, service charge, half-board, baked produce.

Exercise 5. Give English equivalents to the following words and word-
combinations.

Po3Baru, piBeHb KOMQOPTY, BBOJUTH A0 CKJIaay, IPOBOAMTH, CBATKYBAaHHS,

MO>KJIUBOCTI, PO3Mip BapTOCTI, 3aJI€KaTH B, CTAHAAPT TXKI.

Exercise 6. Retell the text.

Exercise 7. Restaurant Role play.
You are eating at a restaurant when you discover a cockroach in your food. You
call the waiter over to complain.
In pairs, write a dialogue for this situation with one person acting as the customer,

and one person acting as the waiter.

UNIT 9

Exercise 1. Read the following text about and be ready to discuss it.

BEVERAGES AND DRINKS

Coffee is one of the most popular beverages of the world. It is made from a
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berry grown in tropical climates and shipped to the country green that is unroasted.
All coffee trees are alike, but the berries produced vary in composition with variation
in the rate of growth and the treatment after picking. For this reason, Mocha, Java,
and South American coffees are quite distinct from each other.

There are, in general, three methods of preparing coffee - boiling, percolating,
and the drip method.

1) The ground coffee is treated with either cold or hot water brought slowly to
boiling point or held just below this, and then allowed to stand in order to settle out
the grounds.

2) The heated water is carried up and deposited on the coffee grounds which are
held in a sieve. As the percolation continues the liquid carried up becomes a stronger
and hotter brew. No settling of grounds is necessary and percolated coffee is usually
clear and sparkling.

3) It is an old French method. Boiling water is poured upon the coffee grounds
held in a suitable sieve like container. The liquid which drips through is used.

Probably one of the greatest essentials in making of good coffee is a clean pot.

The coffee should not stand long before serving.

The desirable features of tea are less standardized than those of coffee. Some
like it black, some like green, some with cream, some with lemon.

Tea is made from the leaves of tea bush which is indigenous to the Orient. There
are many factors which influence the quality of the tea as purchased.

The younger the leaves the better the tea. Some of the poorer teas are made from
the older leaves or even stems. The grade and flavour of tea are influenced by the
treatment after picking. Black tea is made from leaves which are fermented before
drying. The fermentation darkens the product and softens the flavour. Green tea is not
fermented the leaves are steamed and dried. Its flavour is more astringent than that of
black tea.

Cocoa and chocolate. As beverages made from them are generally made with

milk they are much more nutritious than the other beverages.
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Cocoa and Chocolate are made from the bean or seed of a tree which grows in
tropical countries. Cocoa beans vary in quality according to the place where they are
grown. In the manufacture of, cocoa or chocolate products the roasting and blending
of the different varieties are important factors.

After roasting the shells and germs are removed. The shells are often used for
beverages. When boiled in water they impart a pleasing flavour like cocoa but less
sweet. The germ of the seed is a valuable by-product sold for the manufacture of
cocoa butter. The remainder (cocoa nibs) is used for the manufacture of cocoa or
chocolate. The nibs are finely ground and pressed into cakes for plain or bitter
chocolate.

Drinks may be classified into soft drinks which contain no spiritus such as
lemonades (Coke, Pepsi, etc.) and strong ones (these contain some part of alcohol).

Whisky, gin, beer are considered as alcoholic drinks. Whisky originated in

Ireland, then spread to Scotland. There are two sorts of whisky-malt whisky, made
from malted barley only, and the lighter grain whisky produced from non-malted
barley with an added mixture of maize or rye. The most famous whiskies are: Scotch,
Irish, Canadian and Bourbon. You may drink Whisky either neat or diluted with
water or any other Soft drink.

Beer has long remained the most popular “long drink” with British people. Its
different varieties-pale ale or shout, mild or bitter - are offered to the consumer all
means any beer which is not stout. Stout is a beer brewed from highly-fried malts,
with a proportion of roast barley. Stouts rank among the strong beers.

Cider is the English wine. It has been a favourite drink in England for more than
a thousand years. Cider is made from apples. This is not as much as beer but cider is
becoming more popular all the time, and a lot of it is sold in other countries. There is
an old English saying: “An apple a day keeps the doctor away”. We can say: “An
apple a day keeps the doctor away, and a cider each night keeps him out of sight.”

Exercise 2. Active vocabulary. Learn the following words and word-
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combinations by heart.
treatment
for this reason
percolating
coffee ground
in order to
sieve
brew (n)
brew (v)
indigenous to the orient
purchase (v)
stems
astringent
nutritious
blend (n)
blend (v)
shell
germ
by-product
cocoa nibs
plain
malt
barley whisky
grain whisky
ale
pale ale
mild ale
stout
rank (v)

00poOKa

3aBJASIKUA LIOMY
dinabpTpalisa yepes aacopOyouuil map
KaBOBa rylia

3 METOIO

CUTO

HaIi

BapuUTH (IHUBO)
pOCTE Ha CXO/Ii
KYIUISITH, KyITyBaTH
crebi1a, T1IJI0YKH

B’ A3KUU

MMOKUBHUN

CyMiII

3MIITyBaTH
000JI0HKa

3apoA0K

noOIYHUIN MPOTYKT
KaKao-KpyIKa
3BUYAWHUM (IIOKOJIaT)
coJIon

STUMIHHE BiCKi
3€pHOBE BICKI

€J1b, IUBO

CBITJIUH €J1b
M’SIKUU €Jb

cTayT (TeMHE TTHUBO)

[I0CIIaTH TIEBHE MICIIE
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Exercise 3. Answer the following questions.
1. What sorts of coffee do you know? Which is your favorite?
2. What methods of preparing coffee do you know? Which do you use more
frequently?
3. What is the difference between black and green tea?
4. What are the peculiarities of preparing such beverages as cocoa and chocolate?
5. How do we usually classify drinks?
6. What sorts of whisky and beer do you know?
7. What is cider made of?

Exercise 4. Give Ukrainian equivalents to the following words and word-

combinations.

Unfrosted, the rate of growth, percolating, drip method, ground coffee, in order
to, pour, suitable sieve, essentials, desirable features, cream, green coffee, purchase,
poor tea, steam, grade and flavour of tea, ferment, astringent, nutritious, important

factors.

Exercise 5. Find the following words and phrases in the text and translate

the sentences containing them into Ukrainian.

The most popular beverages, vary in composition, with variations, be quite
distinct, method of preparing, in order to , be held in a sieve, liquid carried up,
making of good coffee, desirable features of tea, influence the quality, treatment after
picking, fermenting before drying, very in quality, pleasing flavour, ‘valuable by-

product, contain, malt-whisky, added mixture.

Exercise 6. Use the following word-combinations in the sentences of your
own.

Berries produced vary in composition there are three methods of preparing
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coffee, ground coffee, desirable features of tea, tea bush, grade and flavour of tea,
manufacture of cocoa, shells and germs, import a pleasing flavour, plain or bitter

chocolate, soft drinks, strong drinks, differed varieties of beer, cider is more popular.

Exercise 7. Complete the following table.

Noun Verb
treatment
......................... percolate
container .
......................... serve
product .
......................... ferment
standard
variety
......................... mix

Exercise 8. Make up a short plan and retell the text.

Exercise 9. Restaurant Role Cards. Work in pairs.

You are the customer: You think one of the forks is a little dirty so would like
the waiter to take it back to get a new one. Also ask why the order for starters is so
slow to arrive.

You are the waiter: Say sorry for the dirty fork and explain that there is a new

person working in the kitchen and the orders are a little slow this evening.

UNIT 10

Exercise 1. Read the following text about and be ready to discuss it.
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JUNK FOOD

In today’s fast-moving world, people have less and less time to spend eating, let
alone cooking. It is probably for this reason that junk food has become so popular,
and there’s no doubt that it’s here to stay. In fact, it seems that you simply can’t get
away from it. One British hotel group recently announced that its guests are able to
order fast food through room-service, a move which is seen by many as signifying a
new era in the couch potato lifestyle. So what exactly is junk food?

Basically, it is anything that is high in calories but lacking in nutrition. Hamburgers,
crisps, chocolate bars and hot dogs fall into this category. Pizzas, although they can
have vegetables and cheese toppings, are also included as they contain a lot of fat.

Obviously, a diet of junk food is not the best thing for your health, particularly
as it is high in saturated fat. In 1993, the journal of the National Cancer Institute
reported this type of fat to be associated with a greater risk of cancer.

Apart from the risk of cancer, another side effect of consuming highly fattening
junk food is that you are likely to gain weight. This is especially true because you
tend to eat more, as junk food is less satisfying and lower in vital nutrients than
healthier food.

The best advice for those who cannot live without their hamburgers or chocolate
bars, is to limit the amount of junk food they eat. A little now and then will probably
do no harm. But why have our eating habits changed? “It’s lack of time and loss of
tradition”, says one expert. He explains that people are too busy to cook and eat
proper meals, so they grab whatever is available — and that is usually junk food. Also,
the style of life represented on TV, especially in music videos, is fast. Young people
pick up the idea that speed means excitement, whereas anything traditional is slow
and boring. As a result, they turn down traditional food and go for junk food instead.

Another alarming thing about people’s lifestyles today is that while the amount
of junk food we eat has increased, the amount of exercise we do has actually

decreased. Exercise plays an important part in keeping the body fit and healthy; it
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helps to control our weight and, if taken regularly , can also decrease our chances of
having a heart attack in later life.

Even though people nowadays are actually far more aware of the importance of
exercise and a healthy diet than they were a few years ago, the new unhealthy way of
life is surprisingly popular. This is illustrated by statistics gathered by researchers

over the past two decades.

Exercise 2. Active vocabulary. Learn the following words and word-

combinations by heart.
get away from smth.
room service

announce

signify

coach potato

diet

basically
obviously
vegetables and cheese toppings
saturated fat

side effect

be tend to do smth.
grab

pick up the idea
turn down

go for

alarming

be more aware of smth.

YHUKATH YOTOCh
J0JJaTKOBE 0OCIyTOByBaHHS HOMEPIB y roTeNi
MOBITOMJISITH, 3asIBJISITH

03Ha4yaTH, CUMBOJII3yBaTH

nexeboka, moMoci (Mpo JOAUHY, MO0 BEne
MACUBHUM CITOCIO KUTTS)

Ka, xapu

O CyTi, B OCHOBHOMY

SIBHO, OYEBUIHO, 3pO3yM1IO

HAYMHKA 3 OBOYIB Ta CUPY

HACHYEHI KUPU

noO1yHuM eexT

OyTH CXWJIBHHUM JIO YOTOCh, MAaTH TEHJICHITIIO
XanaTu

3aXOIUTIOBATHUCS 1]I€€I0

BIIKMIATH

3aXOIUTIOBATUCS

TPUBOKHHM (TaKui, IO BAPTO 33 yMaTUCS )

O1IbIIIE YCBITOMITIOBATH IIOCH
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Exercise 3. Answer the following questions.

1. Why has junk food become so popular?

2. What is exactly junk food?

3. Why is pizza included into junk food?

4. What are the main side effects of consuming highly fattening junk food?

5. What is the best advice for those who cannot live without some kinds of junk
food?

6. How does one expert explain our present eating habits?

7. What is another alarming thing about people’s lifestyle today?

Exercise 4. Find the following words and phrases in the text and translate
the sentences containing them into Ukrainian.

Fast-moving world, for this reason, to order fast food through room service, a
diet of junk food, apart from the risk of cancer, vital nutrients, to limit the amount of

junk food, do no harm, fit, heart attack, healthy diet, decades.

Exercise 5. Give English equivalents to the following word-combinations.

OueBHIHO 3 1€l MPUYMHM, HOBA €pa, BUCOKOKAJIOPIWHUIA, MOBHITH, 4Yac Bij
4yacy, HE NPUHOCHTH HISKOI INKOIW, BTpaTa TPaIUIliid, KOHTPOJIIOBATH Bary,
CepIICBUN Hamaj, TMOJaNbIe > KUTTS, 30aJaHCOBAHUN PEXUM XapdyBaHHS,

HaJ[3BUYaHO TTONYJISIPHUH, IBA MUHYJIUX JCCATUIITTS.

Exercise 6. Match the words and phrases given below with their equivalents
or explanations.

1. nutritious food a) food that is good for a healthy diet

2.convenience b) food cooked in a restaurant but eaten at home
food
3. junk food c) food that is good for health
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4. takeaway food d) hot food that is served very quickly in special

restaurant and often taken away to be eaten in the street

5. fibre e) food that people buy frozen in a box, that can be

prepared and cooked very quickly and easily

6. fast food f) a limited variety or amount of food people eat for

medical reasons

7.adish g) an occasion when people sit down to eat food

8. a diet h) food prepared in a particular way as a meal

9. acourse 1) any of the separate parts of a meal

10. a meal J) the part of plants that you eat but cannot digest which

helps food move quickly through the body

Exercise 7. Finish the following sentences.

1. He sat down and ordered.....

2. He is a couch potato sitting on the....

3. You can put on your pizza different.....

4. Her daily healthy food includes.....

5. 1 swim twice a week to keep .....

6. This is just my kind of diet- no... and plenty of.....
7. Meat isrichin.....

8. It’s true, people who stop smoking tend to gain.....

Exercise 8. Complete the sentences with one of these adjectives. Use each

adjective once only.

salty

bitter bland burnt delicious dry greasy hot rancid rich

savoury sour spicy stale sweet tender

1. The skin of an orange tastes quite bitter.

2. Food cooked with chilly is
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Food cooked with a lot of cream is very

Sugar and honey will make a dish

Indian food is

If you forget the salt and pepper, the food will be
Lemon juice is

Food cooked with salt and spices is

© ® N @ o B~ w

Too much fat used in cooking can make the food

10. A dish without enough liquid is

11. A dish cooked to perfection will be

12. Toast cooked for too long tastes

13. Snack foods such as crisps and peanuts are often very
14. High — quality meat which is easy to cut is

15. Bread and cakes delivered four days ago will be

16. Butter or left in the sun will melt and go

Exercise 9. Give short summery of the text.

Exercise 10. Match the words and phrases given below with their
explanations.
1. menu a) an additional amount added to the bill to pay the waiter or

waitress, often the amount is 15% to 20% of the amount of the

bill
2. chef b) a person who seats you when you enter a restaurant
3. waiter/waitress c) the charge for your meal
4. tip d) a skilled cook; the person who cooks your food
5. appetizer e) the main course of a meal
6. host/hostess f) the person who takes your order and serves your food
7. entree g) the sheet/sheets of paper containing your food selections
8. dessert h) a first course served before the main course of a meal
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9. hill 1) the sweet food served as the final course of a meal

UNIT 11

Exercise 1. Read the following text about and be ready to discuss it.

ENGLISH FOOD

The two features of life in England that possibly give visitors their worst
impressions are the English weather and English cooking. The former is something that
nobody can do anything about, but cooking is something that can be learned. English
food has often been described as tasteless. Although this criticism has been more then
justified in the past, and in many instances still is, the situation is changing somewhat.
One of the reasons that English cooking is improving is that so many people have been
spending their holidays abroad and have learned to appreciate unfamiliar dishes.
However, there are still many British people who are so unadventurous when they visit
other countries that will condemn everywhere that does not provide them tea and either
fish chips or sausages, baked beans and chips or overdone steak and chips.

One of the traditional grouses about English food is the way that vegetables are
cooked. Firstly the only way that many British housewives know to cook green
vegetables is to boil them for far too long in too much salt water and then to throw the
water away so that all the vitamins are lost. To make matters worse, they do not strain the
vegetables sufficiently so that they appear as a soggy wet mass on the plate.

It would be unfair to say that all English food is bad. Many traditional British
dishes are as good as anything you can get anywhere. Nearly everybody knows about
roast beef and Yorkshire pudding but is by no means the only dish that is cooked well. A
visitor if invited to an English home might well enjoy steak and kidney pudding or pie,

saddle of mutton with red-currant jelly, all sorts of smoked fish, especially Kippers,
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boiled salt beef and carrots, to mention but a few.

A strange thing about English that the visitor may notice is that most of the good

restaurants in England are run and staffed by foreigners - for example there is a large

number of Chinese, Indian restaurants and to less extent French and Spanish ones.

Exercise 2. Active vocabulary. Learn the following words and word-

combinations by heart.

Impression
former
improve
appreciate
condemn
overdone
grouse (V)
throw (v)
make matters worse
sufficiently
S0ggy
Kidney
saddle
Kippers

BpaKCHHS
MOTIEPETHINA
TIOKpaIyBaTu

I[IHyBaTH

34Cy’KyBaTHU, BU3HABATHU HCIIPUAATHHUM

NepexKaAPEHUN
Oypuaru

KHJIATH
YCKJIATHIOBATH CHIPABY
JOCTaTHBO

CUpUI, MOKPUM

HUPKHU

cio( M’siICHOT Ty1IIi)

KommueHa puba (0co0. oceseiensp)

Exercise 3. Answer the following questions.

e

. What are the two features of life in England impressing worst the visitors?

How can we describe English food?
. What is the tradition of vegetables cooking in England?
. Many British dishes are as good as you can get anywhere, aren't they?

. What traditional English dishes can you enjoy at English home?
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Exercise 4. Give Ukrainian equivalents to the following words and word-
combinations.
Worst impressions, tasteless, appreciate, condemn, provide tea, baked beans,

overdone steak, boil, throw, strain, sufficiently, unfair, enjoy, mention less extent.

Exercise 5. Use the following words and word-combinations in the sentences
of your own.

Cooking, tasteless, food, roast-beef, pudding, dish, jelly, smoked fish, kidney
pie, traditional grouses, appreciate unfamiliar dishes, way of cooking, strain the

vegetables, red-current jelly, cook green vegetables, fish chips, sausages.

Exercise 6. Make these sentences interrogative and negative.

1. English weather and English cooking are two features of life that give visitors
their worst impressions.

2.English food has often been described as tasteless.

3. English visitors have learned to appreciate unfamiliar dishes.

4. English housewives have their own recipe of vegetables cooking.

5.The vegetables after boiling appear as a soggy wet mass.

6. Everybody knows about English roast-beef and Yorkshire pudding.

Exercise 7. Tell about the traditions in English food cooking.

Exercise 8. Work with your partner to match the following words with

the pictures below.

pie beans cup of tea piece of cake nuts
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Exercise 9. Read all the sentences below then work with your partner
and use the following words and phrases to fill the gaps. Then make
guestions from the sentences and use them to start a conversation with your

partner.

asnice as pie  full of beans apiece of cake notmycupoftea  nuts

1. I think our teacher is . S/he is very kind and patient.

2. 1 don’t enjoy learning English pronunciation. It’s

3. I think that learning English grammar is . It’s very easy.
4. | know someone who is completely . S/he is mad!
5. 1 am always . I’m very energetic and full of life!

UNIT 12

Exercise 1. Read the following text about and be ready to discuss it.

ENGLISH MEALS
The general pattern roughly corresponds with the following day chart of the
Englishman:
< early morning tea from 7-8 a.m.
< breakfast 7.50-10 a.m.
< “elevenses” 10-11 a.m.
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<> lunch (or luncheon) 1-3 p.m.
<~ afternoon cup of tea 5-7 p.m.
< dinner: from 6 p.m. (for the convenience of theatre-goes) to 9.30 p.m.

Early morning tea though considered as a meal is more of a prelude to the

succeeding breakfast than an actual meal.

Breakfast has been for years the pride of British catering and housewives. At the
beginning of the century, all but the poorest households used to serve a breakfast
consisting of bacon and eggs, kidneys, fried mushrooms, grilled kippers, smoked
haddock and York ham. This was prefaced by porridge, accompanied by coffee or tea
and finished with toast and marmalade, or paste or relish spread with butter on still

warm toast.

“Elevenses” offer a welcome mid-morning break, an opportunity for a short
gathering round a cup of tea, coffee or cocoa, supplemented by a bit of sandwich or
some fruit or biscuit.

Lunch is the meal an Englishman is always ready to scamp. A standing lunch or
a snack is often the rule for busy people and given preference over a sit-down lunch.
Ordinary Englishmen who started the day with the regular breakfast generally make
do with sandwiches or hot-dogs, or even some light lunch: ham, tomato, hard-boiled
eggs and lettuce, plus a cup of tea and a sweet.

The term “luncheon” applies to a more elaborate three or four course lunch
which calls later for the afternoon cup of tea in case one feels sleepy.

Brunch as everybody knows is a compromise between late breakfast and early
lunch. It is favoured by late risers and keep-slim addicts.

The afternoon tea is the most popular feature all over Britain, something of an

institution. Afternoon tea you can hardly call a meal. But it is sociable sort of thing
when people often come in for a chat with their cup of tea cake or biscuit. But some
people like to have the so-called “high-tea” which is quite a substantial meal.

In well-to-do-families it can consist of ham or tongue and tomatoes and salad, or
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tinned salmon, or sausages with good strong tea, bread and butter, then stewed fruit
and cake.

Dinner originally a family affair with soup and hot main course plus “two
vegetables”, dessert or sweet, is a principle evening meal.

Supper often applies to the cold snack which concludes the day especially with
TV addict families but it can take more elaborate and civilized forms depending on

the occasion.

Exercise 2. Active vocabulary. Learn the following words and word-

combinations by heart.

succeeding HACTYITHHIA

pride TOPIICTh

household JIOMAIITHE TOCIIOAAPCTBO
kidneys HUPKH

Kipper KOIYeHa puba

haddock mikia (puoa)

relish rocTpa IpuIpaBa 9u mpsiHa 3aKycKa
scamp CTaBHUTHUCS a0H SIK

apply B)KMBATH, 3aCTOCOBYBATH
elaborate peTeIbHO OOMIpKOBaHHMIA
addict IPUXUITBHUK

stewed fruit KOMITOT

Exercise 3. Answer the following questions.

1. What is early morning for the Englishmen?

2. What does breakfast consist of?

3. Why is English breakfast so well-known the world over?

4. Would you enjoy such breakfast every day of the week and all the year

round?
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What do you think about “Elevenses”?

Why is lunch of so little importance with English people?

5.
6.
7. What is the difference between lunch and “luncheon’?
8. What is brunch?

9. What do you know about traditional English “ afternoon tea”?
10. Is “High tea” a substantial meal?

11. What type of affair is dinner?

12. Is supper the obligatory meal in England?

Exercise 4. What are the Ukrainian equivalents for.

Prelude, succeeding, breakfast, actual meal, kidney, fried mushrooms, preface,
paste, supplement, a bit of sandwich, biscuit, regular breakfast, hard-boiled eggs,
keep-slim addicts, substantial meal, ham, tongue, tinned salmon, strong tea, stewed
fruit, hot main course, grilled kippers, compromise between late breakfast and early
lunch, addict families, mid-morning break, to be ready to scamp, paste or relish
spread with butter, good income, sit-down lunch, well to-do families, late risers, to be
on the diet.

Exercise 5. Give English equivalents for the following words and word-
combinations.

Jpyruii CHiZaHOK, MOJaBaTH 1Ky, KOMUEHy puba, CyNpOBOIKYBaTH, TOCTED,
paHKOBa TMepepBa, MOXJIUBICTh 310paTHCs Ha YallKy KaBH, 3aKyCKa, PEryJIsIpHO
CHIZIATH, SWLA, 3BapeHl KPYTO, JAECEPT, MPUXUIBHUK MI€THU, BEJMKA KUIBKICTH 1Ki,

rapsidi CTpaBH, Beueps, 3aJIEKHO BiJ OOCTaBUH.

Exercise 6. Study the following definitions.

well to-do families the families with good income.

substantial meal meal which includes a lot of dishes.
keep-slim addicts people who are on the diet.
sit-down lunch having meal at the table.
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standing lunch to have lunch standing at the counter.
late risers the people who get up late.

“High-tea” meal accompanying by many different dishes.

Exercise 7. Use the following words and phrases in the sentences of your

own.

actual meal, early morning tea, porridge, accompany, mid-morning break,
regular breakfast, ‘luncheon”, brunch, come in for a chat, high tea, strong tea, stewed

fruit, a family affair, the main course, apply, dessert or sweet.

Exercise 8. Restaurant Role Cards. Work in pairs.

You are the customer: You waited fifteen minutes for your bill to arrive and
then there was a charge for a vegetarian pizza which nobody at your table had.
Demand an explanation.

You are the manager: Apologise for the delay in giving the bill to that table

and for the mistake on the bill. Offer everyone a free drink.

UNIT 13
Exercise 1. Read the following text about and be ready to discuss it.

FOOD IN AMERICA
Many changes are taking place in “food styles” in the United States. The United

States is traditionally famous for its very solid and unchanging diet of meat and potatoes.

Now we have many different alternatives to choose from: various ethnic food, health
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food and fast food, in addition to the traditional home-cooked meal.

Ethnic restaurants and supermarkets are commonplace in the United States. Because
the United States is a country of immigrants, there is an immense variety. Any large
American city is filled with restaurants serving international cooking. Many cities even
have ethnic sections: Chinatown, Little Italy, or Germantown. With this vast ethnic
choice, we can enjoy food from all over the world. This is a pleasant thought for those
who come here to travel or work; they can usually find their native specialties. Besides
sections of the cities, there are regions which are well known for certain food because of
the people who settled there. For example, southern California has many Mexican
restaurants, and Louisiana has a strong Creole accent to its food. (Creole is a mixture of
French, African, and Carribean Island food.)

Health food gained popularity when people began to think more seriously about
their physical well-being. The very term health food is ironic because it implies that there
Is also "unhealthy food. Health food is fresh, natural, unprocessed food. It does not
contain preservatives to make it last longer or chemicals to make it taste or look better.
Most health food enthusiasts are vegetarians: They eat no meat: they prefer to get their

essential proteins from other sources, such as beans, cheese, and eggs.

Fast -food restaurants are now expanding rapidly all over the country. In the United
States, speed is a very important factor. People usually have a short lunch break or they
just do not want to waste their time eating. Fast-food restaurants are places which take
care of hundreds of people in a short time. There is usually very little waiting, and the
food is always cheap. Some examples are ,,burger and pizza places”.

America's attitude toward food is changing too. The traditional big breakfast and
dinner at 6:00 p.m. are losing popularity. People are rediscovering the social importance
of food. Dinner with family or friends is again becoming a very special way of enjoying
and sharing. Like so many people in other cultures, Americans are taking time to relax
and enjoy the finer tastes at dinner, even if they still rush through lunch at a hamburger

stand.
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Exercise 2. Active vocabulary. Learn the following words and word-

combinations by heart.

solid and unchanging diet of TBepma Ta He3MiHHa CXWJIBHICTH MO

meat and potatoes
home-cooked meal
Immense variety
gain (V)
well-being
unprocessed
preservatives
vegetarians
essential
expand (V)
waste time
lose popularity
rediscover

strong accent to food

M’sica 1 KapTOILIi
JTOMAaIITHS 1)Ka

BeJIMKa PI3HOMAHITHICTh
npuadaTu
OJyraronosryyds
HeoOpoOJieHa
KOHCEPBaHTU
BereTapiaHil

OCHOBHI
MOTIUPIOBATUCS
MapHyBaTH 4ac
BTpavyaTH MOIMYJISIPHICTh
BIJIKpUBATHU 3HOBY

CYBOPO JOTPUMYBATHUCS IPUHHATTS 1K1

Exercise 3. Answer the following questions:

1. What is the United States famous for in “food style”?
2. What food alternatives exist in the U.S.?

3. Why do the United States have such immense variety of ethnic restaurants

serving international cooking?

4. Can the people find their native specialties there?

5. When did Health food gain popularity?

6. Does Health food contain preservatives or chemicals?
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7. Who are vegetarians?
8. Why are fast-food restaurants so popular in the United States?

9. Do Americans have their traditional big breakfast and dinner at 6:00 p.m.?

10. Why are they rediscovering the social importance of food?

Exercise 4. Give Ukrainian equivalents to the following words and word
combinations.

food style, solid and unchanging diet, alternatives, health food, fast food, in
addition to, home-cooked meal, commonplace, ethnic sections, enjoy food, native
specialties, certain food, gain popularity, physical well-being, unprocessed food,
contain preservatives, health food enthusiast, expand, lunch break, attitude, lose

popularity, rush through lunch, special way.

Exercise 5. Give English equivalents to the following words and word-
combinations.

Tpaaumiiinuii, MaTH aJbTEPHATUBY, PI3HOMaHITHA 1)kKa, TOMAaITHA Ka, “IIBUIKA
ka”, Bemukuid BuOIp, OM0Oga CBOET KpaiHM, CHEHU(IUHI PHUCH, MOIMYJIAPHICTS,
HEOOX1/IHI MPOAYKTH, HaOyBaTH BaXUJIMBOTO (akTopy, JelieBa i’a, BIIHOIICHHS,

rapHuil Gi3UYHUI cTaH, TpagaulliiiHa TKa.

Exercise 6. Complete the following sentences on the basis of the information

given in the text.

1.In the United States many changes ....

2.Very solid and unchanging diet of meat and potatoes is ...

3.We have a great choice of food alternatives starting from ....

4. American city restaurants serve ...

5.The travellers can usually find ....

6.Health food gained popularity when ....
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7.Health food is considered to be ...
8.Vegetarians prefer to get...
9.Speed in fast-food restaurants is ....

10. People are rediscovering the social importance of food because ...

Exercise 7. Retell the text.

Exercise 8. Restaurant Role Cards. Work in pairs.

You are the customer: Tell the waiter that everything was excellent and you
especially liked the steak sauce. Would it be possible to speak to the chef and get the
recipe for it?

You are the waiter: Thank the customer for the compliment, but say that
unfortunately the chef can't give the recipes for any dish to the customers as it is a

secret recipe.

UNIT 14

Exercise 1. Read the following text about and be ready to discuss it.
FAST FOOD

Eating real food is a thing of the past, lament nutritionists who are increasingly
concerned about the convenience foods which dominate today's eating habits. The
success of mass-produced fast food results largely from changing lifestyles. The pace
of life nowadays leaves little time for leisurely eating. People eat on the run and
avoid having meals around the dinner table. It is much easier to grab a quick snack
and a can of soft drink at lunchtime or to spend an evening in front of the TV set with
a bag of potato chips and a bottle of beer. Among the many junk foods offered by

fast-food outlets, which are so favoured by the young, are hamburgers, pizzas, fried
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chicken and cookies. All this spells the end to the culinary traditions of many nations.

To meet the demand for fast food, a whole new way of processing had to be
devised, introducing new techniques for preservation, canning, refrigeration and
plastic wrapping. Chemical ingredients that extend the shelf life of a product and
keep it stable are added. Other artificial additives provide extra flavour to improve
the taste and colouring so as to make a product more attractive and more competitive
on the market. Heavy advertising and smart marketing boost sales. However,
sophisticated processing and storage techniques have deprived the food of all its
natural goodness and vitamin value.

Those who are hooked on junk food may yet pay a greater price for their
culinary obsession. Fast-food diets are rich in fats, cholesterol, sugar and salts, and
are responsible for a number of diet-related diseases such as tooth decay and high
blood pressure which can lead to strokes. Deep frying may induce bowel cancer.
Obesity, in turn, promotes heart disease and diabetes. Extenders and other additives,
like saccharine, are widely known to be carcinogenic. As public awareness of the
problem grows, foods labelled as natural and organic, though more expensive, are

gaining new followers.

Exercise 2. Active vocabulary. Learn the following words and word-

combinations by heart.

convenience 3pY4HICTH

pace IIBUJIKICTh, TEMII

to grab XBaTaTU

outlets TOPTiBEJIbHI 3aKJIaI1

wrapping NaKyBaJbHUN MaTepiall, 0OTOPTKH
preservation, 30epiranHs

additives 100aBKHU

storage techniques npuiiomMu 30epiraHHs

61



awareness 0013HAHICTH

carcinogenic. KOHIICPOT€HHHU I

Exercise 3. Give Ukrainian equivalents to the following words and word-
combinations.

Eating habits, changing lifestyle, on the run, to grab, junk foods, potato chips,
fast-food outlets, culinary traditions, sophisticated processing, competitive, heart
disease and diabetes, natural and organic, plastic wrapping, foods labeled, storage

techniques.

Exercise 4. Give English equivalents to the following words and word-
combinations.

BxuBaHHS cCHpaBXHBOI 1K1, HOBI METOAUM OOPOOKHM, XIMIUHI I1HTPEHIEHTH,
IOPOJOBXKUTU TEpPMiH 30epiraHHs, IITy4HI JO0OaBKH, KOHKYPEHTOCIPOMOXKHUI,
XBOpPOOM, TNOB’SI3aHI 3 XapuyBaHHSM, IICyBaHHS 3y0iB, BHCOKMH KpPOB’SIHMH THCK,

OKUPIHHS, TPOMaJICbKa 0013HAHICTb.

Exercise 5. Answer the following questions.
. What are the concerns of nutritionists connected with?
. What kind of foods dominate today’s eating habits?
. What way of eating do young people prefer?
. What is fast food?
. What products fall into category of fast food?
. What substances are added to the foodstuffs to extend their shelf life?

. How does fast food influence our health?

o N oo o B~ W DN P

. What kinds of foods are gaining popularity?

Exercise 6. Connect the words with their definitions.
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nutritionist, additives, fast food, outlets, convenience, junk food, preservation,

extend.

1. person who deals with the science of feeding humans;
. food prepared in comparatively little time;
. keeping from decay;
. increase the length or duration, prolong;
. food that is low in nutritional value and high in calories;
. substances added to food as preservatives or colouring agents;

. easiness, anything that saves or simplifies;

o N oo o1 A W DN

. shops, bars, cafeterias .

Exercise 7. Discuss the pros and cons of fast food.
Exercise 8. Fast Food restaurant Role-play.
You are an assistant in a fast food restaurant. It's very busy today.
After you take the order, repeat it to the customer at the end, and
tell him/her how much it costs.
Remember ...
Don't forget to ask if the customer wants regular or large.
 Don't accept £50 notes. Ask for something smaller.
* If somebody has a special request (e.g. no ketchup) tell them they'll
have to wait for 5 minutes.
« If anyone complains, say 'Sorry' and explain that it's very busy today.

Don't give them their money back.

Student A — Customers
| / She was first,
Do you have any special offers?
Can | have ...

a hamburger / a cheeseburger? / a chickenburger meal?
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large fries / a milkshake / cola / coffee?
without ...

ketchup / salt / ice.

Have you got. ..

ketchup / barbecue sauce?

How much is that?

| want to eat in / take away.

This is too cold / These are too salty.

Student B — Assistant
Can | help you?
Who's next?
Would you like ...
regular or large?
fries / a drink (with that)?
Eat in or take away?
Do you mind waiting 5 minutes?
Here you are.
Is that everything? Anything else?
That's £3.15.
Sorry. Have you got anything smaller?

Enjoy your meal!

UNIT 15

Exercise 1. Read the following text about and be ready to discuss it.
UKRAINIAN CUISINE

Ukrainian cuisine has long been noted for its appetizing variety of dishes. These

dishes have been devised not only from a wide choice of products, but by combining
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different recipes and by preparing them in various ways. For instance, the popular
Ukrainian borsch has as many as 20 ingredients; in preparing it the ingredients are
boiled as well stewed.

Many meat and fish dished are fried, stewed and so on, to give them an original
taste, flavour and succulence.

Many dishes in Ukrainian cuisine are stuffed or larded. Especially tasty are
dishes with meat and vegetables; beef and mushrooms stewed in casseroles, home-
made Ukrainian sausage with onion, potato rolls stuffed with mushrooms, cabbage
rolls with meat and rice.

Ukrainian dishes made from poultry are very popular, for instance Cutlets “a la
Kiev”.

Ukrainian national cuisine is rich in dishes and in a variety of delicacies made
from flour. The most popular are vareniki, mlintzi, buckwheat bread, etc.

Ukrainian cuisine is also rich in fruit and berry desserts and drinks. For centures
Ukrainians have prepared their own drinks: home-made nalivkas (fruit liquer),
brandies, varenukhas, tertukhas, kvass and uzvarets.

The development of the food industry, a new variety of farm products led to
inventing new dishes. Despite of the use of new products, kitchen-laboratory
combined recipes and industrial technology of food preparation, the national essence
of Ukrainian dishes has been preserved.

As a result of close economic, cultural and trade ties, a number of dishes of
different nations from all over the world have been introduced into Ukrainian cuisine.
And many Ukrainian dishes - borsch, vareniki, larded meat, home-made sausage,

stuffed fish and others are especially popular abroad.

Exercise 2. Active vocabulary. Learn the following words and word-
combinations by heart.

succulence COKOBMTICTH
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flavour 3arax, CMaK

lard HIMUTyBaTH
poultry ITHUIS
Buckwheat bred TpEeYaHUKA
invent BUTayBaTH
stuff (apmmpyBatu
essence CyTb

Exercise 3. Give Ukrainian equivalents to the following words and word -

combinations. Use them in the sentences of your own.

Appetizing, variety, wide choice, combined recipes, various ways, ingredients,

boil, stew, flavour, succulence, stuffed, larded, cabbage rolls, home-made sausage,

potato-rolls, poultry, variety of delicacies, farm products, national cuisine, close ties.

Exercise 4. Complete the following sentences on the basis of the information

given in the text.

1.

Ukrainian cuisine is noted for...

2. Ukrainian dishes have been devised from ....
3. Ukrainian borsch has ....

4. Many meat and fish dishes are...

5.
6
7
8
9

Especially tasty are ...

. Cutlets “a la Kiev” are ...
. Ukrainian national cuisine is rich in ...
. Ukrainian national drinks are ...

. The invention of new dishes is ...

10. The national essence of Ukrainian dishes has been preserve despite of...

Exercise 5. Say from what verbs these nouns are.
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Choice Stuffing

Combination Variety
Preparation Development
Frying Product
Stewing Preservation

Introduction

Exercise 6. Translate into English the following sentences.

1. Baxxko 3HalTH TypHCTa, SKUK OM HE 3aXOIUIIOBABCS YKPATHCHKOIO KYyXHEIO.

2. Yumano pectopadiB i1 kade B MicTaX YKpaiHU MPOIMOHYIOTHh BEJIUKUN BUOIP
YyJOBUX CTPaB Ta HaIIOIB.

3. Kade 1 pectopanu npornoHyoTh Taki CTPaBH: YKpPaiHCHKUI OOpIl, BapEHUKH,
KOTJIETH NO-KUIBCHKH, MJIMHIII, T.1H.

4. Bapenuku 3BUYaifHO POOJISATH 3 CHPOM 1 iITh 13 CMETaHOIO.

5. PubHuit cyn 4acTo Ha3MBalOTh “FOIIKA’.

6. bararo ykpaiHChKHUX CTpaB BiJJOMi B YCbOMY CBITI.

Exercise 7. Make up the dialogue on the basis of the text.

UNIT 16
Exercise 1. Read the following text about and be ready to discuss it.

FRENCH CUISINE
The peculiarities of French cuisine are famous all over the world. “The secret of
fine French food” said a famous gastronome, “is primarily the careful selection of the
ingredients”. It means high quality raw materials cooked simply but perfectly to
enhance their natural flavour.
French love and appreciate cookery art and a skilled culinary specialist is called

“a poet of the kitchen”. In the Middle Ages Italian cuisine was considered to be the
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best. At the Maria Medichy's reigning a lot of skilled Italian Cooks have arrived in
France. Since those times French Cuisine has become the best Cuisine in Europe.

French cuisine has always had great influence on that of other nations.

Not surprisingly its terminology has come into world circulation and is used in
English. The names of many dishes come to England, Russia, and Ukraine from
French culinary terminology (cutlet, soup, sauce).

The French devide their cuisine into three parts:

a)“cuisine regionale” - means that the dish has peculiarities of a certain region it
comes from;

b)*“cuisine bourgeouse” - common cuisine;

¢)"haute cuisine" - refined cuisine of aristocrats.

Some French dishes are named after famous people or places they come from
and therefore need no translation. Sauce Bechamel - is named after the author of the
sauce; sauce Soubise - after a French general, etc.

From across the English Channel, French dressing is a salad dressing with oil
and vinegar, salt and pepper. French fried potatoes or French fries are chips, and long
sticks of bread are known as French bread.

To describe an excellent cook they have a special title — “Gordon Blue”. A
person who eats too much is called a gourmand. A person who regards the quality of
his food before its quantity is called a gourmet.

French cooks know a lot of secrets how to give the dish unforgettable flavour.
There are more than 3 thousand kinds of sauces and about 300 sorts of cheese.

Paté (or terrine) - the basic formula is always a mixture of minced meat in
which lean meats such as veal, liver, poultry or game are blended with fat meat,
usually in the form of belly pork, bacon or strips of back pork fat. The amount of
seasoning, garlic, herbs, wine and spices they add is a matter of the chef’s taste.
Nowadays the terms paté and terrine are both applied to a mixture of meat baked in
an oven-proof dish.

Bouquet garni. When cooking French cooks very often put some herbs tied
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together - bouquet garni - into the pot. They remove it before serving.

Bistro, the French snack-bar is evidently of Russian origin. It dates back to
1815, just after the Patriotic War of 1812 when Paris was full of Russian officers,
diplomats and officials. Their dining motto was “buctpo” and it gave a new name

and a new trend into French gastronomy.

Exercise 2. Active vocabulary. Learn the following words and word-

combinations by heart.

enhance(v) 301IBIITYBATH

gourmand TOM, 110 JIIOOUTH OaraTo MmoicTu
gourmet LIHUTENb CTPaB, TypMaH
paté HAIITET

terrine MICIIEBICTh

lean meat HiCHE M’SICO

oven iy, AyxoBa mada
bouquet Oyker

connotation JIOTIOBHCHHS
peculiarities 0CO0JIMBOCTI

belly pork CBUHSYA TPYANHKA

back pork 3aJIHS YaCTUHA CBUHUHU

Exercise 3. Answer the following questions about the text:

1. What is the secret of fine French food?

2.Has French Cuisine had great influence on that of other nations?
3.What do you know about the origin of some French dishes?

4. Into how many parts do French divide their cuisine?

5.What does “cuisine regionale” - mean?

6. What do you know about “haute cuisine”?
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7.What is “cuisine bourgeous”?

8. What are the specific peculiarities of French salad, French bread?
9. Who is called a gourmand?

10. Who is a gourmet?

11. In which way do French cook pate?

12. What is “Bouquet garni”?

13. What type of eating out establishments is “Bistro”?

Exercise 4. What are the English equivalents for.
Oco6amBOCTI (DpaHIy3bKOi KyXHI, CKJIaJ0Ba YaCTHHA, 30UIbIITYBAaTH, KyXapChKe
MHUCTEIITBO, MATH BEJIWKHA BIUIMB, CIHEIlil, BHUIIyKaHA KyXHS, MPUIPABHU, OIIET,

rypMaH, HeHaxxepa, epeKpyueHe M’ sCO, YaCHUK, 3aIiKaTH.

Exercise 5. Give the corresponding Ukrainian equivalents to the following
words and word-combinations.

Peculiarities; ingredients; gastronome; careful selection; have great influence of;
common cuisine; refined cuisine, salad dressing; vinegar; unforgettable flavour;
minced; mixture; poultry; game; belly pork; back pock; herbs; restorative properties;
acquire, remove it before serving, blended with fat meat, fried potatoes, considered to
be the best.

Exercise 6. Give the plural of the following nouns.

Property - Bouquet - Terminology
Peculiarity - Gastronome - Sauce
Ingredient - Cookery - Quantity

Exercise 7. Complete the following sentences on the basis of the information
given in the text.

1. The secret of fine French food is ...
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2. French call a skilled culinary specialist...
3. French culinary terminology has come ...
4. French salad dressing means ...

5. A gourmand is a person ...

6. A gourmet is the name of a person ...

7. The basic formula for pate is ...

8. Bouquet garni is ...

9.Bistro is ...

Exercise 8. Make up dialogues on the basis of the text.

UNIT 17
Exercise 1. Read the following text about and be ready to discuss it.
MY FUTURE SPECIALITY. HOTEL-RESTAURANT BUSINESS

| am a second-year student of the National University for Food Technologies. |
study at the department of Hotel-Restaurant and Tourism Business.

My future speciality is hotel and restaurant business. The course of training of
hotel and restaurant manager takes 5 years of studying. The senior-year students are
taught disciplines connected with their future qualification. These disciplines are:
foreign-economic activity, chemistry, computer science, microbiology, foreign
languages, theoretical basis of restaurant product technology, processes and devices
of food manufactures, etc.

Future specialists in hotel business should know well how to run room rental
businesses and how to set room rates, monitor income and expenses, and supervise
other staff. A contemporary specialist in this sphere should also observe workers
performance to make sure that company rules and procedures are being followed,

answer questions about hotel policies and services, resolve customers’ complaints,
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and arrange telephone answering service and mail delivery. As a rule, hotel manager
should greet and register guests, inspect hotel for cleanliness, assign duties to workers
and schedule shifts and hire staff.

Future specialist in restaurant business should know well how to estimate food
consumption and schedule delivery of fresh food and beverages. Restaurant managers
resolve customers’ complaints about food quality or service, direct cleaning of
kitchen and dining areas to maintain sanitation standards, monitor actions of staff and
customers to ensure that health and safety standards and liquor regulations are
obeyed.

A contemporary specialist in hotel and restaurant business should also have a
good command of a foreign language to use information in foreign languages from
special sources for his future career, to discuss professional problems with his
colleagues from foreign countries, etc.

On graduating from the university we’ll be able to work at any hotel or
restaurant as a hotel manager or a restaurant manager.

| like my future qualification because it’s very interesting, creative and
challenging. We have a chance to enjoy dealing with people. We need to be calm and
resourceful having this speciality. For a job like this a contemporary specialist has to
be also a sociable person and to be diplomatic.

We should use our knowledge and skills for the modernization of Ukrainian
hotel and restaurant business because it is one of the fastest growing branches of the

state economy.

Exercise 2. Active vocabulary. Learn the following words and word-
combinations by heart.

theoretical basis of restaurant product technology- Teopernyni ocHOBH
BUPOOHMIITBA MPOAYKIIii PECTOPAHHOTO TOCIIOIaPCTBA

monitor income and expenses — KOHTPOJIFOBATH JIOX1JI Ta BUTPATH

resolve customers’ complaints — po3risiati ckapru KIIi€HTiB
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mail delivery — nocraBka momru

assign duties to workers — npu3HadaTti 000B’SI3KH ITpalliBHUKAM

maintain sanitation standards — miaTpuMyBaTH caHITapHI CTaHIAPTH

monitor actions of staff — konTpoiroBaTH AisUTEHICTH MITATY

liquor regulations — mpaBuia crio>kMBaHHS HAIOTB

have a good command of a foreign language — mo0pe BOJOIITH iHO3EMHOIO
MOBOIO

resourceful - BunaximmBuii

Exercise 3. Answer the questions to the text.

1. What is the name of your department?

2. Which specialists does it train?

3. Which qualification will the students of this department get after graduating
from the University?

4. Which special disciplines do senior-year students learn at this department?

5. Which knowledge and skills must a future specialist in hotel and restaurant
business possess?

6. Why must a contemporary hotel and restaurant manager have a good
command of a foreign language?

7. Where can future specialists in hotel and restaurant business work?

8. Do you consider your future qualification interesting, creative and
challenging? Why?

9. How is hotel and restaurant business in Ukraine developing nowadays?

10. How would you give the reasons for a choice of your future speciality to

your friend from other university? (Make up a short story).

Exercise 4. Fill in the gaps using the words in the box.

73



gradually, selling, orders, particular, décor, connotation, customers, crystal,

restorative, subdued

The origin of the word “restaurant” comes back to the 16th century. At that time
in France a popular soup was called “restaurant” because it was supposed to have (1)
____properties. A chef who served this (2) _ soup had the word printed above the
door of this eating house and (3) __ the word acquired its present (4) .

Nowadays saying “restaurant” we consider a (5) ___ unit being run at a profit;
all offered facilities and services lead guests to making (6) __ and, as a result,
substantial taking.

The basic elements of sound catering are good food and drinks but (7) __ and
service play an important part.

Décor (which may include (8) _ lights, soft carpets, and settees, (9)
chandeliers, red velvet and brocade, etc. helps to create the right atmosphere and

refined surroundings for attracting (10) :

Exercise 5. Match Person A’s statement with Person B’s response.
Person A Person B
1. Where do you want to go A) I’m not surprised. You totally pigged out.
for lunch? I think your eyes were bigger than your
stomach, although your stomach looks pretty
big right now.
2. I’'m totally starving. B) I think I’m going to give the house
speciality a try.
3. Do you want to go for C)Idon’tthink so. If | have an appetizer, |
drinks after work? It’s on me.  probably won’t be able to finish my main
course.
4. | have never been so full in D) No. I don’t like leftovers.

my life.
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5. What are you going to have

for your entree?

6. Are you going to get

anything to start?

7. Do you think we should get
a doggie bag?
8. Would you like something

to wash down your meal with?

9. How are things going with

your new boy/girlfriend?

E) Sounds like a good idea, but you are
always treating me. This time I’m going to
treat you and cover your half.

F) I’m not so sure about him. You know last
night we went out for dinner for our one-
month anniversary. He told me to order
whatever my heart desired, but when the bill
came he wanted to go halfers.

G) Yes. I’ll have a large orange juice.

H) How about we grab a bite to eat at that
new cafe around the corner. | hear their
sandwiches are out of this world.

I) Me too. I’m famished. I’m so hungry that |

could eat a horse.

UNIT 18

Exercise 1. Read the following text about and be ready to discuss it.

WHO IS WHO IN HOTEL AND CATERING BUSINESS?

My name's John Clins, and I'm an assistant manager at the Hotel Ambassador in
London. There are two assistant managers, and one of us is always on duty at busy
times. The general manager has overall responsibility, of course, and we report
directly to her. We are responsible for the day-to-day running of the hotel. We plan

the works schedules; manage the accounts, and deal with any problems to do with

staff or guests.

We have a staff of about 100 people. Basically, there are four departments, each
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with its own manager. Firstly, there's front of house - that's receptionists, the people
who deal with our guests on a daily basis. They check guests in and out, take
reservations, make sure that everyone is getting the service they need. The reception
team usually consists of a supervisor and two or three receptionists, depending on the
time of day. They report to the front of house manager, who is also in charge of the
porters and doormen.

Then there's housekeeping — all the services to do with the rooms. The head
house keeper is in charge of this. She has a team of maids who make up the rooms,
provide towels and bed linen, and ensure that everything is ready for a new guest. She
also looks after laundry, and cleaning in other parts of the hotel.

The banqueting and conference manager organizes all the events that take place
in the hotel. That could be a one-day conference for twenty people, or a big corporate
function with hundreds of guests. He has a team of event organizers who look after
groups and parties. For smaller functions we use our in-house catering staff, but for
big occasions we employ agency staff by the hour.

The food and beverage manager is responsible for the restaurant and the kitchen.
Three people report directly to him: the head waiter, the bar manager, and the head
chef. The head waiter manages the specialist wine waiters and the other waiters and
waitresses. The bar manager is responsible for the bar staff. The head chef manages
the kitchens and under him comes the assistant or sous chef. Then any other chefs
report to the sous chef. Finally, the kitchen porters come at the bottom of that

reporting line.

Exercise 2. Active vocabulary. Learn the following words and word-
combinations by heart.

day-to-day running IIO/ICHHE KEPiBHHIITBO
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front of house YactuHa TepuTOpii pecTopany, kade, roTento 1 T. 1.,
Ha K1 B110yBa€ThCS oesrocepeHe
0oOCIIyrOByBaHHsI BiABIJlyBauiB; Ha BIAMIHY BIJ
ci1y>k00BO1 TepUTOPIT

check guests in peecTpyBaTH rocrei

check guests out 3BUIBHUTH HOMEp B TOTEII

a supervisor KEPIBHUK

housekeeping rOCII0IapChKO-II00YTOBA CITyK0a,
a team o fmaids KOMaH 1a ITOKOTBOK

food and beverage manager wmeHemxep ciryKOu XapuyBaHHs a00 pecTopaHy

Exercise 3 Answer the questions.
1. What main departments exist in the organization chart of the hotel?

2. What are the functions of the general manager?

3. What are assistant managers responsible for?

4. What are the duties of the receptionists? Who does the reception team consist
of?

5. What does the housekeeping department do?

6. What duties does the banqueting and conference manager have?

7. Who is responsible for the food and beverage department?

Exercise 4. Give the Ukrainian equivalents to the following words and
word-combination.

The head housekeeper, overall responsibility, manage the accounts, deal with
any problems, porters, employ agency staff, on a daily basis, plan the work schedules,
make up the rooms, towels and bed linen, a big corporate function, the head waiter,

in-house catering staff, event organizers, the front of house manager.
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Exercise 5. Give English equivalents to the following word-combinations.
[ToMiuHMK MeHeKepa, HOCUILHUKY 1 IIBEUIIApH, BIMOBIIAILHUHN 3a peCcTOpaH,
OIKYBaTUCS TPaJbHCIO, HAJaBaTH PYIIHWKHA Ta TOCTUIbHY OUIM3HY, METPIOTENb,

MEHEJKEP CIy>KOU XapuyBaHHS a00 pecTopaHy, mepcoHan oapy, cy-med.

Exercise 6. Complete the sentences (1-5) with a phrase from the box. Look
back at the text to help you. More than one may be correct.

responsible for, manage(s), in charge of, look(s) after, report(s) to, deal(s) with

1. a) The general manageris ___ the whole hotel.

b) She probably the company managers.

2. a)The assistant managers the general manager.
b) They always day-to-day problems.

3. a) The receptionists the guests.

b) They have to the front of house manager.

4. a) The head housekeeper _____ thecleaning,

b) She a group of maids.

5. a) The events organizers are parties and groups.

b) They the banqueting and conference manager.

Exercise 7. Complete the job descriptions (1-8) with the jobs on your food
and beverage department organization chart.

a. The_ manages the bars on a day-to-day basis.

b.The_ wash dishes and do very simple jobs in the kitchen.

c. The_ serve drinks to customers, mix cocktails, and clean all the
glasses.

d. The_ looks after the wines in the wine cellar, and advises customers

on which wine to choose.

e. The manages the day-to-day running of the kitchen.
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f. The serve food to restaurant customers.
g. The helps the head chef and looks after the kitchen staff.

h. The Is responsible for the restaurant and the waiting staff.

Exercise 8. Complete the sentences with these prepositions.

of 3 in(2) for as  withthat (2)

Hotel receptionist

If you enjoy meeting and helping all kinds 1 __ people, this could be a great job
2 you. Hotel receptionists make guests feel welcome, manage room bookings
(also known 3 reservations) and deal 4 requests that guests make during
their stay.

A hotel receptionist also needs to be friendly and professional 5 all times,
be able to look after several things 6 once and always stay calm, sometimes under
pressure.

Many employers will prefer you to have a good standard 7___general education
and possibly some GCSEs (A-C) 8 _ subjects such as English, Maths and IT. Some
employers may also want you to have experience 9 _ using a telephone switch
board or a computer is reservations system.

Although previous experience 10 _ customer service or office work would
also help you, you can also prepare for this work by taking a relevant college course.

Note!

GCSE- ex3aMeH Ha OTpUMAaHHS aTeCcTaTy PO CEPEIAHIO OCBITY.

Exercise 9. Sort out the duties of a hotel receptionist and the front of house
manager.
e To deal with bookings by phone, e-mail, letter, fax or face-to-face.
e To ensure that guests are greeted, checked in and allocated rooms promptly and
courteously.

e To complete procedures when guests arrive and leave.
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e To choose rooms and hand out keys.

e To be readily available at all times to deal with problems or complaints.

e To prepare bills and take payments.

e To ensure that all Front of House staff are correctly and smartly dressed at all
times.

e To take and pass on messages to guests.

e To deal with special requests from guests (like booking theatre tickets or
storing valuable items).

e To answer questions about what the hotel offers.

e To ensure that all Front of House areas are clean and tidy at all times, including
cloakrooms.

e To carry out or ensure that regular On-the-Job training is taking place to agreed
standards.

e To monitor trends within the industry and make suggestions how these could

be implemented.

Exercise 10. The word in capitals at the end of each sentence can be used to
form a word that fits suitably in the blank space. The first one has been done as
an example.

At work in the front office

1. Customers can make a phone call, send a fax or e-mail or use the Internet to

make a reservation. RESERVE

2. We will have to make for the guests' luggage to be taken
straight to the airport. ARRANGE

3. We've received a booking for a party of 35 people. Could you please send
them__ ? CONFIRM

4. The receptionist will deal with all our customers' . REQUIRE

5. I'm sorry, but there is no for the honeymoon suite for the period you
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require. AVAILABLE

6. Our aim is to provide customer__ . SATISFY

7. The customer has been taken ill, so we've had a _ of the booking.
CANCEL

8. We try very hard to meet our guests’ . EXPECT

9. Specific room Is normally done once the guests have arrived.
ALLOCATE

10. One of the first jobs to be done each day is to deal with the .
CORRESPOND
11. When filling in the reservations form, please make sure all the are

completed correctly. ENTER

12. I'm very sorry but we're fully booked tonight. We've gotno __ atall, I'm
afraid. VACANT

13. For your ____this evening we have organized a local jazz group, who will
be playing in the Tudor room. ENTERTAIN

14. The group organizer has just telephoned to express his __ for the service
we provided last week. APPRECIATE

Exercise 11. Find more information about the duties of the front of house
manager. Report back to your group.

UNIT 19

Exercise 1. Read the following text about and be ready to discuss it.
Choosing a Restaurant Name
Choosing a restaurant name is as important as deciding what type of food you

are going to serve. A good restaurant name is easy to remember and easy to spell. It
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may reflect your restaurant’s theme, its location or simply be a play on words. The
Important thing to consider when choosing a restaurant name is the impression it will

leave on customers.

Naming a Restaurant after a Location

Often times naming a restaurant is simple. The owners take a cue from their
restaurant’s location. For example, our restaurant is located in the former boiler room
of an old New England shoe factory. Because of this historic link, we decided to call
the restaurant simply The Boiler Room Restaurant. It is easy to remember and most
of the locals know that it refers to the old shoe shop. Tourist’s passing through love
that is was once part of an old factory.

The French Laundry, in Napa Valley, California is one of the countries most
esteemed restaurants. Its name stems from the fact the restaurant building once
housed a French steam laundry during the 19th century. The building was also once a
brothel, but the restaurant owners wisely stayed away from incorporating that name.

Reflecting a Theme in a Restaurant Name

Choosing a restaurant name can also come from a theme or menu. Chinese
restaurants do this perfectly, with names like Jade Palace, Fortune Fountain, and The
New Great Wall. Each of these restaurant names let customers know that they serve
Chinese food. Avoid calling your restaurant an ethnic name if you are serving a
different type of menu. For example, if you are serving authentic Mexican food,
calling the restaurant Giovanni’s will confuse your patrons, who may think you serve
Italian food.

Adding a Personal Meaning to a Restaurant Name

Opening a restaurant is like having another child in many ways. Sometimes a
restaurants name is a reflection of the owner’s name or someone dear to them.
Wendy’s founder, Dave Thomas, named his restaurant concept after his daughter.
Perhaps your grandmother influenced your joy of cooking, so you might name your

restaurant after her. Whatever the meaning behind your restaurant’s name, be
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prepared to share it with the public, who love a good story.

Restaurant Name with a Play on Words

Paula Deen’s first restaurant business was called The Bag Lady, because she
and her sons went around delivering bagged lunches to local businesses. This is a
great example of playing with words. Fun restaurant names that have nothing to do
with food are usually easy to remember, and pass on by word of mouth. Celebrity
chef Wolfgang Puck called his earliest restaurant Spago, (Italian slang for spaghetti.)
Little in the name would tell you that it serves a fusion of Mediterranean and
California cuisine, with a specialty in wood-fired pizzas. It’s just a great restaurant
name.

Avoid Trademarked Restaurant Names

If your last name happens to be McDonalds, don’t call your restaurant that. You
are just asking for trouble. It may seem like a harmless gesture to name a restaurant
something similar to an already established chain, but you’ll be asking for potential

legal troubles.

Exercise 2. Active vocabulary. Learn the following words and word-

combinations by heart.

to serve 00cIIyroByBaTu

take a cue HATSAKATH

former boiler KOJIMIIHIN KOTel

to refer 3BEpTaTUCS

esteem IOBaXKaTU

stem B110yBaTUCS

brothel nyOaiYHUN OYIMHOK
bagged lunch 3aImakoBaHUK 0011
by word of mouth i3 ByCT B ycTa
harmless Oe3BUHHUI
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gesture KECT

Exercise 3. Give Ukrainian equivalents to the following words and word-

combinations.

Deciding, to consider, restaurant’s theme, passing through, restaurant owners,

avoid, ethic name, be prepared to share, established chain, confuse.

Exercise 4. Give English equivalents to the following words and word-

combinations.

Po3srairyBanHs pecTopaHy, BUPILIYBaTH, Bpa)KE€HHs, BiJ0Opa)kaTH, CIOXUBadl,

ayTeHTHUYHA Ka, IOCTABIIATH 3allakoBaHI 0011, PO3MOJAUISATH, KOJUIIHIM MapoBUN

KOTCJI, YHUKATHU, HA3MBATHU HA YCCTh KOT'OChb.

Exercise 5. Answer the following questions.

1. Is it important to have a good restaurant name?

2. What is the most impressive restaurant’s name do you see or know?
3. How can restaurants attract their customers?

4. Do the restaurant owners give the same name of their restaurants?
5.
6
7
8
9

What restaurant from the following ones (in the text) would you like to visit?

. Do you pay attention to the restaurant’s location?
. What is the best advertising for the restaurants?
. Do the owners name their restaurants after their relatives?

. What Ukrainian restaurants are the most attractive for their customers?

10. Where do they situated and how do they attract people?

Exercise 6. Choose the necessary words.
1. A good restaurant’s name can ____ (reflect/attract) many customer.

2. The important thing to consider when choosing a restaurant name is the

(impression/bad influence) it will leave on customers.

3. Avoid calling your restaurant an ethnic name if you are serving
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(different/similar) type of menu.

4. Sometimes a restaurants name is a reflection of the __ (owner’s/celebrity’s)
name.

5. The owners take a cue from their restaurant’s ___ (name/location).

6. Choosing a restaurant name can come from a (menu/customer).

Exercise 7. Fill in the gaps with the correct words.

restaurant, serve, atmosphere, benefits, location, negotiate

Deciding what type of __ you want to open will depend of a variety of things.
Often people who want to open their own restaurant want to _ food they like to
cook, inan ___ they feel comfortable in. Other people are interested in Franchising.
Restaurant franchises offer a number of ___, including instant name recognition and
built-in marketing. However, many restaurant franchises don't come cheap and
owners must be willing to follow a stringent set of rules.

____isvital to the success of any restaurant. There are several factors to consider
when searching for that perfect restaurant location, including population base, local
employment figures and accessibility. Once you find that perfect location, you will

need to make sure you ___ the best lease possible for your restaurant.

UNIT 20

Exercise 1. Read the following text about and be ready to discuss it.
DIFFERENT TYPES OF RESTAURANT CONCEPTS
There are many different types of restaurant concepts to choose from, when
planning a new restaurant. It can be hard to decide which concept will be right for
you. Before you settle on one particular concept, first consider the following: who’s
your audience? What is your price range? Do you have a particular type of food in
mind that you can build a brand around? Below are eight distinct types of restaurant

concepts, from fast food chains to fine dining. Keep in mind that your restaurant
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design theme can blur the line between concepts to make it unique.

Fast Casual. One of the hottest trends at the moment is fast casual, which is
slightly more upscale (and therefore more expensive) than fast food. Fast casual
restaurants offer disposable dishes and flatware, but their food tends to be presented
as more upscale, such as gourmet breads and organic ingredients. Open kitchens are
popular with fast casual chains, where customers can see their food being prepared.
Panera Bread is a good example of fast casual.

Family Style. Family style dining, also known as casual style dining in the
United States, offers moderately priced entrees from menus featuring a mix of
classics cuisines, individualized with signature sauces, dips or other toppings cuisine.
Causal style dining can be any number of themes, from barbeque (Long Horns) to
Americana (Ruby Tuesday’s) to Mexican (On the Border). Casual style restaurants
offer table side service, non-disposable dishes, while still keeping the menu
moderately priced.

Fine Dining. The term Fine Dining brings to mind all kinds of images, from
crisp white table cloths to waiters in tuxedos. Fine dining, just as the name suggests,
offers patrons the finest in food, service and atmosphere. It is also the highest priced
type of restaurant you can operate. Fine dining restaurants are usually unique, even if
they are owned by the same person or company.

Café or Bistro. A café is a restaurant that does not offer table service.
Customers order their food from a counter and serve themselves. A café menu
traditionally offers things such as coffee, espresso, pastries and sandwiches. Cafes
originated in Europe and are strongly associated with France. They are known for
their intimate, relaxed atmosphere. Outdoor seating is another trademark of a café. A
bistro is similar to a top café, in that the food is simple, basic fare served in a casual
setting. However, where a café may only serve coffee, breads, and pastries, a bistro
may offer entire meals.

Fast Food. Fast food is the most familiar restaurant to most people. Chains like

McDonalds and Burger King became popular in the 1950s, and helped spawn
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countless other concepts like Taco Bell, KFC and In-n-Out Burger. Fast food service
attracted customers for its speed, convenience, and cheap prices. Fast food restaurants
are typical chains. If you are thinking of opening a fast food franchise, keep in mind
that the initial costs of franchising are more expensive than opening an independent
restaurant.

Food Truck. A popular food trend across the country are mobile food truck
restaurants. The benefits of food trucks include low cost and low overhead, making it
one of the easiest ways to open a new restaurant. Other advantages of a food truck
business include its mobility- it can go to where the customers are. It also requires far
less staff. However a food truck is still a business that requires a lot of work and
attention- especially in the first couple of years.

Restaurant Buffet. Since the Middle Ages the buffet dining concept has stood the
test of time and continues to be a popular choice for many restaurant customers. By
definition, a buffet is a meal where guests serve themselves from a variety of dishes
set out on a table or sideboard. Restaurant buffets are one type of restaurant concept
that includes self-service and catering services. If you are opening a new restaurant,
you can offer a buffet for special occasions or as a restaurant promotion.

Pop Up Restaurant. Like food trucks, another growing trend in the hospitality
industry are pop up restaurants. Pop up restaurants are one of the biggest trends
nowadays. While popular now, pop up restaurants are not a new concept. They
originated as super clubs in the 1960s and 1970s. Today’s pop up restaurants has
many different looks and functions. They can appear in an unlikely place, such as an
old warehouse or building rooftop. The allure of the pop up restaurant is the minimal

investment of both time and money.

Exercise 2. Active vocabulary. Learn the following words and word-
combinations by heart.
to blur the line  po3muTu rpasi

upscale BHUCOKOSIKICHUM,eKCKITFO3UBHUM, TTPECTHIKHUM
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fine dining
disposable dishes
flatware

gourmet

tuxedo
trademark

fast casual

basic fare

catering service

spawn
restaurant buffet
sideboard

allure

BUCOKA KyXHS, €IITHUN PECTOpaH

OJIHOPA30BUH MOCY

CTOJIOB1 TpubOpHU

TYpMaHCBhKUH, BUIIYKaHUH, 1eTIKaTeCHUMI

CMOKIHT

BIAMITHU 3HaK, (ipMOBE HatMEHYBAHHSI

LIBUIKANA, TOBCAKACHHUN (3aKiaj [BHJIKOTO XapUyBaHHS)
OCHOBHA KyXHsI

OaHKETHE 00CITyroByBaHHS, BUI3HE pecTopaHHe
00CIIyroByBaHHs

3apOJIKYBaTUCh

PECTOpPAHYHK, IO MPAITIOE 32 CUCTEMOIO "TIIBECHKHM CTLT"

oyder

prBadJINBICTh

Exercise 3. Answer the questions.

1. What do you need to take into consideration before opening a restaurant?

2. What do we mean under a restaurant concept?

3. What are the most popular trends in restaurant concepts?

4. What is the alternative to fast food restaurants?

5. What type of restaurants offers patrons the finest in food, service and

atmosphere?

6. What is the spice in pop up restaurants? When did they originate?

7. What type of food establishments is the most mobile?

Exercise 4. Give Ukrainian equivalents for.

Fast food chains, gourmet, catering service, organic ingredients, casual setting,

self-service, convenience, mobility, minimal investment, old warehouse, hospitality
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industry, allure of the pop up restaurant, special occasions, to require a lot of work

and attention.

Exercise 5. Find in the text English equivalents for the Ukrainian words
and make the sentences of your own.

HaiiBimomimmii pecropaH, HaWHOBIIIWI TPEHI, PO3MUBATH TPaHi, TYPMAaHCHKI
XJI10111, MPUTOTYBAHHA 1K1 B MPUCYTHOCTI KJII€HTA, 3aJUIIATH B MEHIO MOMIpHI I[1HH,

repeBara, He3HayH1 IHBECTHIIII Yacy Ta Ipollei, 1ax Oy/IiBiIi, HEMAXOAIIE MiCIIe.

Exercise 6. Choose the correct words and fill in the gaps.

Fine - dining, food truck, prices, fast-casual, fast-food, minimal

table service, superior quality

1. owners put in long days and have similar problems as restaurant
owners, such as slow seasons, bad weather, and sluggish economy.

2. A fast food restaurant is a specific type of restaurant characterized both by its
fast food cuisineand by

3. Fine dining can be described as an experience of | prepared with
singular skill, and of appetizing appearance.

4. restaurants are similar to fast-food restaurants, but customers often
perceive the food as healthier or of higher quality.

5. The __ of casual-dining restaurants are lower than at fine-dining restaurants,
but a little more expensive than at fast-casual places.

6. restaurants employ chefs who attended culinary schools and possess
many years of experience.

7. restaurants often include a place to dine, while some may possess only

drive-through or walk-up windows for customers to order and pick up food.

Exercise 7. True or False exercise.
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1. Fast food service attracts customers for the finest in food, service and
atmosphere.

2. Casual style restaurants offer table side service, non-disposable dishes and
fast food.

3. Fine dining restaurants are usually unique and include self-service and
catering services.

4. The allure of the pop up restaurant is the moderate investment of both time
and money.

5. One of the advantages of a food truck business is that they are mobile.

6. A café menu traditionally includes things such as coffee, espresso, pastries
and sandwiches.

7. Restaurant buffets are one type of restaurant concept that includes service of

waiters in tuxedos.

Exercise 8. Complete the sentences with these prepositions.

of (2), from, to(2), with, at

Fine Dining

Fine-dining restaurants usually come 1 the most elaborate menus and
expensive prices. Owners 2 fine-dining restaurants want 3 present an
atmosphere of elegance and grace. Many require customers 4 make reservations
to dine. Some restaurants enforce a certain dress code, while others do not. Fine-
dining restaurants employ chefs who attended culinary schools and possess many
years 5 experience. Most customers do not mind paying the expensive prices
because of the perceived value they receive 6 eating 7 fine-dining restaurants.

Some restaurants offer five-course meals and an expansive wine list.

Exercise 9. Use the Internet or magazines to find information about service

style of the most popular restaurants in Kyiv. Report back to your group.
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UNIT 21
Exercise 1. Read the following text about and be ready to discuss it.
THE MOST BEAUTIFUL HOTEL IN THE WORLD

The Burj Al Arab is a luxury hotel in Dubai, United Arab Emirates. The name
Is Arabic for “Tower of the Arabs”. The Burj had the top 5 architects in Europe to
design it. At 321 metres, it is the tallest building used exclusively as a hotel. The Burj
Al Arab stands on an artificial island 280 metres out from Jumeirah beach, and is
connected to the mainland by a private curving bridge. The entrance on mainland
includes an elaborate water park. The Burj is an iconic structure, designed to

symbolize Dubai's urban transformation.

The Burj has become the international symbol for Dubai. As Tom Wright, the
architect, stated, "The client wanted a building that would become an iconic or
symbolic statement for Dubai; this is very similar to Sydney with its Opera House, or
Paris with the Eiffel Tower. It needed to be a building that would become
synonymous with the name of the country.”

Construction of Burj Al Arab began in 1994. It was built to resemble the sail of
a dhow, a type of Arabian vessel. Two "wings" spread in a V to form a vast "mast",
while the space between them is enclosed in a massive atrium.

The architect and engineering consultant for the project was Atkins, the UK's
largest multidisciplinary consultancy. The hotel cost $650 million to build.

The Burj is a member of the Leading Hotels of the World. Burj Al Arab does
not have rooms; it has 202 suites, each one arranged over two floors. Each suite has
its own concierge and butler assigned. Ranging from a capacious 169 sq. mts to an
astonishing 780 sg. mts in size, the floor to ceiling glass windows offer simply
breathtaking views of the Arabian Gulf.

Rates start at $2000 USD per night and go up to $7000+ per night! It costs $150
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U.S. just to get in the gate to look at this place! Decorated with lavish textures and
exuberant colors, each suite features a sumptuous living and dining area, state of the
art entertainment system and office facilities. Their sheer opulence in every tiny
detail is underpinned with technology that does everything from controlling the 42
inch Plasma screen TV to closing the curtains.

In addition to a dining and living area, each suite has an office area completed
with laptop, Internet access, private fax, printer and copier. Hidden network of
advanced technology - lighting, curtains and air-conditioning at the touch of a button.

Surrounded by white beaches and the blue waters of the Arabian Gulf, you can
choose from a variety of activities while staying at Burj Al Arab. Relax in the superb
outdoor pool or soak up the rays on the private beach for your exclusive use.
Alternatively, take time out in the spacious airy gymnasium boasting of the very

latest equipment and personal trainers on hand.

Exercise 2. Active vocabulary. Learn the following words and word-
combinations by heart.

curving bridge — xpuBosiHiiHA MiCT

elaborate — BuragmBuHii, rapHO CIIJITAaHOBAHUM

dhow — oxHoMIOTIIOBE apabCchke KAOOTaXKHE CYIHO

vessel — kopabenb, CyIHO

mast - morua

atrium — atpiym, KpUTHI JBOPUK

multidisciplinary  consultancy - 0OaraTtodyHKIiOHaIbHa KOHCAJITHHIOBA
KOMIaH1s

suite — 6araToKiMHaTHHUN HOMED B TOTEI

concierge — ocoOMCTUI KOHChEPIK

butler assigned — npu3HaveHuit JBOpEIbKUiA

lavish textures — excTpaBaranTHi TKaHUHU

exuberant colors — 6araTi koabOpH
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SUMptuous — po3KIIIHUI
sheer opulence — abcotoTHe 6araTcTBO

underpin - miaTpuMyBaTH

Exercise 3. Match a word with its definition.

1. to resemble a. very beautiful, with a lot of decoration, and made

from expensive materials (luxurious);

2. suite b. to sit outside for a long time enjoying the sun
3.opulence c. to look like or be similar to someone or something;
4. to boast d. very impressive, exciting, or surprising

5. to underpin e. set of rooms, especially expensive ones in a hotel;
6. breathtaking f. to talk too proudly about your abilities,

achievements, or possessions;

7. elaborate g. to give strength or support to something and to

help it succeed;

8. to soak up the rays h. carefully planned and organized in great detail

Exercise 4. You work for the Dubai Tourist Information Centre. Five
visitors (1-5) need a hotel. Which hotel (A-E) is the best choice for each visitor?

(1) “I’m interested in visiting the Hajar mountains.”

(2) “I want to stay in Dubai’s most luxurious hotel.”

(3) “I would like to stay extremely close to the beach.”

(4) “I hope to do some sport and my partner plans to do a lot of shopping!”

(5) “I’m here on business.”

Hotels in Dubai

A The Jumeirah Beach Hotel

This is a family favourite. It is just ten minutes from the beach and is close to the
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Wild Wadi Waterpark (hotel guests get in for free). There are 23 places to buy food at

the Jumeirah and there are over 20 shops, three tennis courts and a large gym.

B The Al Maha Desert Resort
This is a hotel in the desert. It has air conditioning, and breathtaking views of
the sand dunes and the Hajar mountains. The beach is a 45-minute drive away.

Visitors stay in one of 40 luxurious tents, each with a small pool.

C The Ritz-Carlton Dubai
This is the place to stay if you want cleanliness and calm. Its 138 rooms all have

balconies. The gardens at the front of the hotel are next to Jumeirah beach.

D The Burj Al Arab

This is an extraordinary hotel. Every room has many luxury items, two plasma-
screen televisions for example, and each bed has a mirror above it. The casino on the
27th floor has incredible views. The seafood restaurant is reached by a three-minute

journey by mock submarine (in reality, a lift painted with sea creatures).

E The Emirates Towers Hotel
This is a very tall hotel in Dubai's business district. The comfortable rooms all
have a minibar, room service and air conditioning. The 305 m-high Vu bar with its

black leather seats is a great place to see the city.

UNIT 22

Exercise 1. Read the following text about and be ready to discuss it.

HOTEL-KEEPING

A hotel is a domestic establishment catering for the various needs of its clients -

resident or passing quests -and run for a profit.
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Basically a hotel aims at providing bed, shelter and food for travelers as a matter
of fact, it plays host to and entertains a variety of visitors: businessmen, family men,
holiday makers, parties. The facilities offered are: rooms, beds, and possibly food,
entertainment, sports and games.

The location of the hotel plays no mean part in its success. It must be easy of
access and the surroundings must meet the needs and requirements of the clientele.

Travelers coming out of a railway station will often find one or several hotels
across the road. Airports generally include suitable establishments for air -
passengers. Comfortable motels and motor lodges close by cater for drivers and car
passengers.

Hotels for business people often stand in the main thoroughfare or squares.
Tourists prefer hotels located in the vicinity of picturesque or interesting places, so
that can easily do a lot of sight - seeing. The hotels for holiday makers provide a wide
range of amenities on the premises. Some health resorts and sea-side places have
ample hotel facilities attracting a growing number of visitors all the year round and

extend the season.

Exercise 2. Active vocabulary. Learn the following words and word-

combinations by heart.

hotel keeping TOTeJIbHE TOCTIOAAPCTBO

to cater 00CIIyroByBaTH

resident MOCTIMHUHN KITIE€HT, BiJBITyBaY
shelter IPUTYJIOK (3aXHCTOK)

to play host to OyTH y poJi rocriofapst

easy of access JOCTYITHHUH (TTOCHITLHUI)

to meet the needs 3aJI0BOJIbHATH IOTPeOU

motor lodges OyIHWHKH JJIs1 aBTOTYPUCTIB
vicinity CYCIJICTBO
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to play no mean part THM T1a4ye TPaTH POjb
a wide range of HIMPOKUH CIIEKTP 3pyYHOCTEH Ha MICIISX

amenities on the premises

ample hotel facilities MOBHUY HAO1p TOTEIBHUX MOCIYT Ta 3pYYHOCTEH
extend the season IPOTATOM CE30HY
entertainment po3Bara

Exercise 3. Answer the questions.

1. What is a hotel?

2. What does a hotel aim?

3. Are hotel facilities limited to bed and food?

4. Why is the hotel location considered important?

5. Is the vicinity of a railway station or an airport always an advantage?

6. Why do tourist prefer hotels located in the vicinity of interesting or picturesque
places?

7. What do the hotels for holiday-makers provide?

Exercise 4. Give Ukrainian equivalents for.
hotel keeping, basically, as a matter of fact, to entertain, family men, holiday-
maker, parties, location, surrounding, client, establishment, motor-lodges, vicinity to

attract, wide range.

Exercise 5. Choose the correct words and fill in the gaps.

Profit, catering, seaside resort, establishments, facilities, travelers, motel

1. The restaurant also does take-out food and
2. The hotel has its own pool and leisure

3. 80,000 air pass through the terminal every day.
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4. A isahotel for people who are traveling by car, where you can park
your car outside your room.

5. The smaller retail in town serve mainly tourists.

6. They made a huge __ when they sold the business.

7. A railway link came to be essential fora._ .

Exercise 6. The following guests have different wishes. Which section of the
the room Information sheet should they look at? Write the number of each guest
next to the appropriate section. The first one has been done as an example.
Elaine Lu would like to have her blouse cleaned.

Ben Krozac wants to known about buses to the airport.

The Nakatas would like breakfast in their room.

Ms Lewis is feeling unwell.

Mr Dixon needs clean shoes for the morning.

Jutta Koch would like a massage and manicure.

Mrs Peterson has to be sure she gets up early tomorrow morning.

Marie Frelimo wants to call her friend in Barcelona.

© 0o N o gk~ w DN E

Tom Moshi would like a soft drink in his room.

10. Yana Valk wants to know where to leave her car.

11. Eric and Thomas wonder what they can do this evening.

12. Edward Chung wants to know the prices for different rooms.

INFORMATION
Room service L Tariffs L
Telephone _ Entertainment L
Minibar _ Shoe - cleaning service
Transport L Wake — up calls L
Laundry 1 Garaging L
Medical help _ Hairdressing and Beauty
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Exercise 7. Discuss the questions.
1. What do you know about hotels?

2. What types of hotel do you know? Is there difference between them?

Exercise 8. Restaurant Role Cards. Work in pairs.

You are the customer: You asked for a rare steak and now wish to ask the waiter
for a well-done steak. Also ask for your friend's wine order to be changed from red to
white.

You are the waiter: Say that changing the steak order is OK but that there is no
more white wine left. Ask if the customer would like to order a different drink

instead.

UNIT 23
Exercise 1. Read the following text about and be ready to discuss it.

HOTEL TYPES

Today it is appropriate to determine the hotel type not only regarding its class or
star rating. Many of them have their own specific character. So far the resort hotels
have been and remain a pillar of world tourism. However, every year they give up a
growing part of the market to the hotels, intended for relatively narrow group of
clients and offering extra exotic options. The most common types of hotels today are
resort hotels, B& B hotels, spa hotels, motels, hotel complexes, boutique hotels and
hostels.

Each of these categories has its own features and pricing policy. At the bottom
of the price pyramid hostels are located, which offer their services to travelers with an
austerity budget, students and young people. Minimum comfort offered by the hostels
Is often enough for the young pilgrims. Hostels are followed by motels, which offer
more comfort, but anyways you shouldn’t expect anything special from them,

because this type of hotels was designed as a «one night hotel» for motorists. The
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next type is B& B hotels, then resort hotels and hotel complexes and on the top of
Olympus are boutique hotels with their exclusive features. These hotels types where
distinguished according to their comfort level.

However there are hotels, which cannot be classified using any of those
categories. For example, In Italy the oldest type of hotels in the world - monastery
hotels - is extremely popular among the visitors. Accommodation in them is
organized by the monasteries, which offer cells on their territories for the tourists.
Many believe that such a vacation is the best way to understand Italy. Other countries
have their own unique hotels, too. In Japan, where every meter of free space is of
great importance, so called capsule hotels have become an ordinary thing. The room
size in them is equal to the size of the bed. So you shouldn’t expect a separate
bathroom if you decide to stay in such hotel. There is a moment in movie when the
main character finds himself in a barostat. So, that barostat is far more spacious than
Japanese capsule room. In Russia there is also a system of boarding houses and
preventoriums that cannot be included to a hotel category. In most of them there are
still remnants of the Soviet service. However some boarding houses were bought and
now are undergoing restoration. This can be said primarily about Mineral Waters

region, Sochi, Kaliningrad and Moscow region

Exercise 2. Active vocabulary. Learn the following words and word-

combinations by heart.

appropriate BIJIMOBITHUMN, (JIOPSUHHMIA)
determine BU3HAYATH

budget OroKeT

monastery hotels TOTEJi IPU MOHACTHPSX
offer cells IPOIIOHYBATH KeJIil
capsule hotels KarcyJbHi roTei

a separate bathroom OKpeMa BaHHA KiMHATa
movie KiHO
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a boarding house MaHCIOHAT
preventoriums npogizakTopii

remnant 3aJIUILIOK

Exercise 3. Answer the questions to the text.

1. What are the most common types of hotels today?

2. What type of hotels is located at the bottom of the price pyramid?

3. Why shouldn’t you expect anything special from hostels?

4. What type of hotels is on the top of Olympus and why?

5. What is the difference between a “one night hotel” and B&B hotels?
6. What do you know about the oldest type of hotels in Italy?

7. Where can we found capsule hotels?

Exercise 4. Find the following words and phrases in the text and translate

them into Ukrainian.

Specific character, resort hotels, star rating, remain a pillar, give up, growing
part of the market, austerity budget, accommodation, unique hotels, minimum
comfort, price pyramid, young pilgrims, exclusive features, remnants of the Soviet

service.

Exercise 5. Give English equivalents to the following words and word
combinations.

3anuiiaTucs OCHOBOW, ek30TuuHl Bapiantu, CIIA rortenmi, OyTuK-rOTen,
MOJIITUKA LIHOYTBOPEHHS, MPONOHYBAaTH Olbllie KOMPOPTY, pecTaBpailiitHi poOoTH,

PO3MIIIEHHS, EKCKITFO3UBHI (QYHKITIT.

Exercise 6. Fill in the gaps using the following words.
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common types, young pilgrims, B & B hotels, own unique hotels, capsule

hotels, customers, apart hotels

1) Thereare __, where you will get only breakfasts and a place to sleep.
2) Hostels offer minimum comfort for the

3) On the top of Olympus are boutique hotels with their exclusive features.
4) Today there are a lot of of hotels.

5) There are many countries, which have their

6) offer their more comfort than B&B hotels.

7) have become an ordinary thing in Japan.

Exercise 7. Find the synonyms to the following words.

Features, pilgrims, a pillar, special, give up.

Exercise 8. Find out what type of hotels is the most popular in your region.

What are the main characteristics of them?

Exercise 8. Use the clues to fill in the missing letters in these words.

. The passage between several rooms. corridor

. Guests can buy newspapers and magazines here. k

. Here you can sit outside your bedroom in the sun. b
. Bedding and clothes are cleaned here. |

. Theentrance hall. |

. Guests can enjoy a long drink here. ¢ b

. Guests can leave suitcases here. | [

. A cool, dark room where the wine is kept! ¢
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. Here quests can eat and drink outside. t
10. Guests can sit comfortably and relax here. |
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11. Climbing these to the top floor is tiring.s
12. A quick way to reach the top floor. 1

13. Guests can hang their coats here.c__

14. Food is cooked here. k

15. The place for a wedding reception. b r
Note

The ground floor in the UK called the first floor in the USA. A lift in the UK is

called an elevator in the US.

Exercise 9. Use the words below to fill in the blank spaces in the dialogue.

room, Sir, Madam, help, breakfast, check, Goodbye, credit

card, Smith, Day, floor, long, much, confirmation

Receptionist: Good morning, how may | you?

You: Hi. Do you have any rooms for New Years __ ?

Receptionist: Yes, we do. How ___ will you be staying?

You: | will stay for two nights.

Receptionist: What kind of __ would you like,  ?

You: | would like a double suite room on the fifth __ ?

Receptionist: Great! | will ___ that. We have deluxe suite room and it also
comes with a sea view at no extra cost.

You: Wonderful. Does that include?

UNIT 24
Exercise 1. Read the following text about and be ready to discuss it.

Types of Rooms in Hotels

Hotel rooms are classified by the number of beds in them, the size and the

amenities that they offer, and their rates vary accordingly. There are three basic room

categories for a hotel: the standard, family room and the suite. Even the live-in hotels
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offer the same basic rooms. Hotels like the Claremont Hotel Club & Spa create their
own room categories by offering rooms adjacent to the spa (Spa Elite rooms) and
"Pure" rooms created using hypoallergenic materials.

Standard Room. A standard room is the cheapest in the hotel. It comes as a single,
which is one king-size bed, or as a double, with two queen beds. The standard room
has the basic amenities, usually a television, coffee maker, telephone, desk, closet and
private bathroom. Other offerings in the standard room depend on the hotel. For
example, two-star hotels may offer little more than the basics. A five-star hotel’s
standard room may have a Jacuzzi tub, flat-screen television, honor bar and designer
Interior decorating.

Triple or Family Rooms. A few hotels built to accommodate families will offer
larger rooms with three or more beds. A triple room has three queen-size beds.
Family rooms offer sitting areas that double as a sleeping space when the couch lets
out into a bed. Some hotels, such as the Wilderness Lodge hotel chain, offer bunk
beds for the kids. Triple or family rooms are more commonly found as suites than as
one large room with several beds in it. It may be more practical to simply upgrade a
suite rather than take a triple room in a hotel that is not tailored toward families.

Suite. A suite is like a micro apartment inside the hotel. Also called a deluxe room,
the suite is much larger than a standard. It has bedrooms, living area and may have a
Kitchenette. Suites are used by businesspeople and families looking to stay in the
hotel for an extended period of time. The best type of suite is the executive or
presidential suite. They are very spacious with the best views and amenities that hotel
has to offer. In many hotels, the presidential suite is on the top floor or penthouse.
This suite is the most expensive room in the hotel. Standard suites are more
expensive than a standard room of course but may cost only slightly more than the
triple or family rooms. Hotels such as Embassy Suites have only suites available to

customers.

Exercise 2. Active vocabulary. Learn the following words and word-
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combinations by heart.

family room CiMEHHUIT HOMED

adjacent CYMDKHUH, CyCIaHIH

king-size bed BEJIMKE JIBOCIIATILHE JTIKKO

queen bed JIBOCHAJIBHE JIIKKO

upgrade MOKPAIINTH, YAOCKOHATUTH

suite HOMEp 3 BITAJIbHEIO Ta CHAJIbHEIO, ChIOT, HOMEp Jroke g VIP
HIEPCOH

deluxe room CIITHUAMN JTFOKC

Kitchenette MaJIeHbKa KyXHs

honor bar MiHI-0ap 3 MOKJIMBICTIO 3aMOBJICHHSI JI0JIaTKOBUX TOBapiB

couch JMBaH, KyIIeTKa

amenities 3pY4YHOCTI

bunkbeds JIBOTIOBEPXOBEITIKKO

Exercise 3. Answer the questions to the text.

1. What basic room categories for a hotel do you know?

2. What are special characteristics of a standard room in the hotel?

3. What amenities does a five-star hotel’s standard room have?

4. What do family rooms offer? What kind of beds does the Wilderness Lodge
hotel chain offer for children?

5. What is a suite? What is another name for a suite?

6. What is the difference between a suite and the other room types?

7. What is the best type of suite?

Exercise 4. Find the following words and phrases in the text and translate
them into Ukrainian.
Triple or family rooms, to accommodate families, hypoallergenic materials,

basic room categories, rooms adjacent to the spa, a sleeping space, flat-screen
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television, accommodation, designer interior decorating, to be tailored toward

families, an extended period of time, presidential suite.

Exercise 5. Give English equivalents to the following words and word-
combinations.

KnacudikyBatu 3a KIJIBKICTIO JIDKOK y HOMEpi, PO3MIPOM Ta 3pPYYHOCTSAMH,
JIBO3IPKOBHI TOTENb, TEJIEBI30p 3 IJIOCKUM EKpaHOM, IW3alHEPCHKHUI 1HTEp’€ep,
PO3MICTUTH CIM’I0, TPOIOHYBAaTH JBOIOBEPXOBE JIXKKO, JKHUTIIOBA IUJIOIIA,

MPUCTOCOBAHMM I CIM’1, MPOCTOPHIA, BEIHKE ABOCHATIbHE JIKKO, MEpeska TOTEMIB.

Exercise 6. Match the phrases given below with their explanations.

King Bed Room These types of rooms are mostly preferred by families who

travel across countries

SingleRoom Refers to a room that can accommodate two guests at a time.
It also refers to those rooms that have two double beds. These

types of rooms are for those travelers who come in pairs.

Triple or Family | Refers to a room that can accommodate only one guest at a

Room time.

Double Room Is a room that has one King Sized Bed. It is the largest and

the most comfortable of all.

Exercise 7. Fill in the gaps using the following words.

amenities, a good brand image, accommodate, categories, provides, luxury, family

rooms

1) A "Single Room" refers to a room that can only one guest at a time.
2)  There are different room types in hotels and motels that you can choose from,

depending on the that you want.
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3)  The more expensive rooms will offer extra amenities and more

4)  Queen Sized Beds are larger than Double Beds, and hence _ more space
for those who sleep in it.

5)  Those motel companies that have __ do charge a higher rate for their rooms.
6) Triple or __ are more commonly found as suites than as one large room
with several beds in it.

7)  Hotels like the Claremont Hotel Club & Spa create their own room by
offering rooms adjacent to the spa (Spa Elite rooms) and "Pure™ rooms created using

hypoallergenic materials.

Exercise 8. Find the synonyms to the following words.
To upgrade, to offer, to accommodate, special, to tailor.

Exercise 9. Complete the sentences with these prepositions

of (3) in with for as

Historical Hotels of Europe

Europe, as always, for all of us, remain a place 1 extraordinary culture,
beginnings, and most of all, a continent of mesmerizing, uncommon elegance. This
has become so, due to its place 2 history of the western civilization, as well
3, the world's history. Home to many greats and pioneers of the modern
civilization, Europe is full 4 history.

The same effect can be applied to the historic hotels of this continent, where in
each of these hotels; it brings out the spirit of its host country through such things as
decorations which aim to reflect the culture, history and surroundings 5 the
property.

In anyone's quest to discover these marvelous items of history, the place for it,
Is the Historic Hotels of Europe Group. Historic Hotels of Europe Group has been
created 6 the main objective of promoting global awareness 7 the 17 finest

historic hotels associations through a co-operative marketing strategy. Their historic
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members include a wealth of more than 600 chateaux, manors, convents, palaces,
monasteries, farms, townhouses, villas, post-houses and family-owned residences.
"These properties staunchly perpetuates the very essence of the Old Continent's

prosperity, charm, diversity, seduction, its style and substance, in a word, its soul."”

Ex.7. Find out what type of hotels is the most popular in your region. What

are the main characteristics of them?

UNIT 25
Exercise 1. Read the following text about and be ready to discuss it.

ECO HOTELS

Ecological hotels appeared as a result of increased demand for natural
recreation, which has formed at the hotel market in the last two decades. Today eco
hotels become more and more popular and open everywhere. Some of them offer
services in megalopolises, providing guests with 100% clean water, food and natural
materials of room decoration.

The main difference between eco hotels and other hotels is in fact that
ecological hotels are mainly located in protected natural areas. Eco hotels operate on
the principle of the harmonious neighbourship with nature, not polluting the
environment with waste products of tourists.

Today more and more travelers turn to the travel agencies with a request for
ordering a room in ecological hotel. Until now the prices for accommodation in eco
hotels are far from cheap. This can be explained due to the special requirements,
which hotel is supposed to fit with during its construction and operation.

Many eco hotels are huts or houses, built according to the technologies of
indigenous tribes living in a particular protected area. Eco hotels are widely spread in
the countries of Oceania and Central America. They are often located in impenetrable

jungle, where the presence of human is still a rare phenomenon.
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Facilities in many eco hotels are minimal: a bed or a hammaock, a table, a couple
of chairs. As a rule, all the furniture in the rooms of ecological hotel is made of
natural materials: stone or wood.

Among the additional services, which eco hotels offer guests, is ecological
education. Visitors are trained to recognize local species of plants and animals, taught
how to reduce the negative personal impact on the environment.

Eco hotels are in close conjunction with ethnographic tourism. Therefore, their
guests often have the opportunity to become acquainted with the culture and
traditions of different ethnic groups.

Meals in environmental hotels often repeats local traditions. If the hotel is
located on the territory of the African savannah, the guests will be offered the local
food: couscous, topinambour porridge, buffalo milk. Hotel cuisine in the Siberian
taiga will include such products as pine nuts, fish and game. Some eco hotels offer a
rather extreme way of recreation, when guest should look for food themselves.
Numerous reality shows in the spirit of “The Last Hero” have advertised these hotels.

Eco hotels aren’t just hotels, created in the harmony with nature. There are some

unusual hotels in the world, which were built using only recycled materials.

Exercise 2. Active vocabulary. Learn the following words and word-

combinations by heart.

increased demand
decade

waste products
special requirements
hut

indigenous tribes
request
impenetrable jungle

personal impact

M IBUIEHUN TOIMUT
IECATIIITTS
BIIXOIH

cneljajbHl BUMOTH
XaTHuHa

MICIIEB] IUIEMEHA
MPOXaHHS
HEIPOXIJIHI JHKYHIIT

0COOMCTHH BILJINB
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game JUYHHAa
close conjunction TICHHUH 3B 30K

extreme way of recreation CKCTPEMaJIbHUM CIOCIO BIATIOYHMHKY

Exercise 3. Transcribe the following words and words combinations and
translate them into Ukrainian.

Natural recreation, harmonious neighbourship, accommodation, special
requirements, ethnographic tourism, impenetrable jungle, hammock, close

conjunction, particular protected, recycled materials.

Exercise 4. Give the Ukrainian equivalents to the following words and
word-combination.

Increased demand, to provide guests, to operate on the principle, waste products,
a rare phenomenon, local species, recycled materials, impenetrable jungle, couscous,

topinambour porridge, buffalo milk, pine nuts.

Exercise 5. Give the English equivalents to the corresponding words and
word- combinations.

B pE3yNbTaTi MiJABUIIEHOTO TOMHUTY, TapMOHIYHE CYCIACTBO 3 MPHUPOIOIO,
3aMOBJIITH HOMEP B €KO-TOTENi, 0 IBOT0 Yacy, OXOPOHHI MPUPOJIHI TEPHUTOPIi,
TYpPUCTUYHE areHCTBO, 0COOJIMBI BUMOTH, KOPIHHI TUIEMEHA, PIIKICHE SIBUILE, MICLIEBI

BUJIM POCIIUH 1 TBAPHUH, MICIIEBI TPAAHUIIii, TEpEepoOIeHI MaTepialiu.

Exercise 6. Answer the following question.

1. What is the reason of eco hotels appearance?

2. What is the main difference between eco hotels and other hotels?
3. How to explain the high price on eco hotels?

4. Where are the eco hotels widely spread?

5. What are the main facilities in eco hotels?
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6. What do you know about food in environmental hotels?

Exercise 7. Make up a short composition using the following words and
word- combinations.

1. natural recreation, open everywhere, food and natural materials of room
decoration;

2. difference, protected natural areas, harmonious neighbourship, waste
products;

3. huts or houses, indigenous tribes, impenetrable jungle, phenomenon;

4. facilities, furniture;

5. ecological education, additional services, personal impact, local species;

6. close conjunction, culture, traditions;

7. meals, African savannah, Siberian taiga, extreme way of recreation, reality
shows;

8. unusual hotels, recycled materials.

Exercise 8. Complete the sentences with one of these verbs. Use each verb

once only.

Calculate, check out, dispute, incur, issue, itemize, liaise, overcharge, return,

settle, sign for, vacate.

1. At the end of their stay, guests check out at reception.

2. During their stay at a hotel, guests will __ charges for the services which they
use in the hotel.

3. When a hotel guest eats in the hotel restaurant, she will be asked to the meal
before leaving.

4. Some hotels _ a luggage pass to show that payment has been received
and the guest is free to leave.

5. The hotel should the bill so that guests can see the cost of each item
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6. Most hotels ask guests who are leaving to their rooms before lunchtime.

7. The computer will automatically ___ any discount.

8. The receptionist will ask the guests to____ their bills before leaving the hotel.

9. The receptionist will __ any valuables which have been deposited for safe
keeping.

10. Guests may____ a charge if they disagree with it

11. Good teamwork means that the receptionist will _ with the other

departments in the hotel.
12. The hotel must be careful notto __ the guests; will be very unhappy if they

have to pay more than they should.

Exercise 9. Retell the text as if you were a customer of an eco hotel.

Exercise 10. Talking about travel and culture speaking exercise. Complete

the sentences with the words.

scared, point, kiss, natural scenery, language, affectionate,

cultures, stare, gesture, poor, advice

2 | dan't like it when

people 3 | like o learn e smbi?arg:tyou 5 In most countries
1 1find and__ gt 9BoRwher travel foa courtry for the  [T1S I$ @ positive
Inspiring. me, — first time.
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T Bafare you traval

B | would be too to @ country, you ic::‘:';’:s;z:?l‘_g@seﬂ’s 4| don't like to travel to
to travel should leam its Al places where there ane 3 lot
alone, S in public. of people.

Exercise 1. Read the following text about and be ready to discuss it.
Spa Hotels

Spa hotels allow you to live beautifully. In this hotels relaxation, recreation and
health care are guaranteed for guests. Beauty is a synonym for femininity. Therefore,
the main visitors of spa hotels are usually women.

Spa hotels are also known as wellness hotels. In these hotels clients are offered
with a wide range of recreation manipulations and therapeutic courses, which are
aimed to make staying in spa hotels truly relaxing. During the vacation at the spa
hotels guest can count on the widest range healthcare services: massage, sauna,
therapeutic muds, the selection of special diets, skin care, bath with mineral water,
aromatherapy, yoga. Spa hotels offer their customers everything that could serve for
beauty and improve their well-being.

Competitions in the health and beauty hotels industry is constantly growing.
Therefore, many spa hotels have to implement more new services to make a rich
assortment for a client to book a room in a hotel. Hydro massage bath, wrapping in
leaves of herbs, acupuncture even such exotic features have become a classics for spa
hotels. Swimming pools, peeling, fitness rooms and therapeutic muds must be

included in the list of services of any self — respecting spa hotels.
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Today, spa hotels offer new options for rejuvenation and cleaning the body with
the use of the methods of traditional medical school of the East and the last
technological “know how”. Indian ayurvedic practices, which include massage using
essential oils, steam bed Svedana, Japanese shiatsu massage, infrared cabin, for the
total relaxation - all of these illustrates the fact that hard-to-please customers should
be attracted by the latest innovations.

Spa hotels today appear everywhere. Even so, there are recognized world
centers of health-improving recreation, which are considered illustrative in the spa
hotel organization. Among them are: The German resort Baden-Baden, Karlovyy
Vary in the Czech Republic, Hawaii. However, it should be taken into consideration
that the hotels located in the immediate vicinity of mineral springs were considered
spa hotels some time ago, today this factor plays the secondary role today. The range
of recreational and rejuvenation programs and a high level of comfort — these are the
key to success, owing to which, a spa hotel can put in a claim for the title of one of
the best in its field.

Exercise 2. Active vocabulary. Learn the following words and word-

combinations by heart.

recreation manipulations BIJTHOBJIIOBAJIbHI MPOLIETypH
femininity KIHOYHICTh

count on pO3paxoByBaTu

well-being 3JI0pOB’sl

implement 3a0e3reyyBaTH BUKOHAHHS
hard to please customers BUOArIUBI KIIIEHTH

range Jiarma3oH

acupuncture roJIKOTepanis

rejuvenation OMOJIOIPKEHHS

Immediate vicinity Oe3mnocepeHs OM3bKICTh
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Exercise 3. Transcribe the following words, translate them into Ukrainian.

femininity, therapeutic muds, massage, sauna, acupuncture, rejuvenation,
ayurvedic, aromatherapy, infrared cabin, health-improving recreation, illustrative,

range, consideration, recreational.

Exercise 4. Give the Ukrainian equivalents to the following words and
word-combinations.

Wellness hotel, range of recreation, therapeutic courses, therapeutic muds,
selection of special diets, wrapping in leaves of herbs, essential oils, steam bed

Svedana, infrared cabin, hard-to-please customers, health-improving recreation.

Exercise 5. Give the English equivalents to the corresponding word and
words-combination.

KUTH KpacHuBO, TapaHTOBAHO JUIS TOCTEH, >KIHOYHICTH, OlIbIIa YacTHUHA
BIJIBIJlyBayiB, Jiana3oH BIAMOYMHKY, TEparieBTUYHI KYpCH, PO3paxoOByBaTH Ha,
OoOropTaHHs JHCTSIM POCIIMH, TOJIKOTepalis, HOy-Xay, mapoBa OaHs, O3J0pPOBYMIA
BI/IMOYMHOK, MIHEpaJIbHI JpKepelia, BUCOKUU piBEHb KOM(MOPTY, KIIOY 0 YCIHIXY,

NPETEHYBAaTH HA IIOCh.

Exercise 6. Answer the following questions.

1. Which things are guaranteed for guests in spa hotel?

2. Are the main visitors of spa hotels women or men? Why?

3. What must be included into the list of services of any spa hotel?
4. What services are offered in spa hotels today?

5. What are the most famous spa hotels in the world?

6. What is the key to success of spa hotels?
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Exercise 7. Make up a short composition using the following words and
word-combinations.

1. Allow you to live beautifully; relaxation; recreation and health care; the main
visitors.

2. Wellness hotel; a wide range of recreation; truly relaxing; massage, sauna,
therapeutic muds, the selection of special diets, skin care, bath with mineral water,
aromatherapy, yoga; improve their well-being.

3. Constantly growing; implement more new services; a rich assortment;
wrapping in leaves of herbs; therapeutic muds.

4. Rejuvenation and cleaning the body; methods of traditional medical school of
the East; technological “know how”; massage using essential oils; steam bed
Svedana, Japanese shiatsu massage, infrared cabin; hard-to-please customers; the
latest innovations.

5. Health-improving recreation; the German resort Baden-Baden; vicinity of

mineral springs; the secondary role; a high level of comfort; the best in its field.

Exercise 8. The word in capitals at the end of each sentence can be used to
form a word that fits suitably in the blank space. The first one has been done as
an example.

1. Customers can make a phone call, send a fax or e-mail or use the Internet to
make a reservation. RESERVE

2. We will have to make for the guests' luggage to be taken straight to the
airport. ARRANGE

3. We've received a booking for a party of 35 people. Could you please send
them__ ? CONFIRM

4. The receptionist will deal with all our customers' . REQUIRE

5. I'msorry, but thereisno ___ for the honeymoon suite for the period you
require. AVAILABLE
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6. Our aim is to provide customer___ . SATISFY

7. The customer has been taken ill, so we've had a __ of the booking.
CANCEL

8. We try very hard to meet our guests' . EXPECT

9. Specific room iIs normally done once the guests have arrived.
ALLOCATE

10. One of the first jobs to be done each day is to deal with the
CORRESPOND

11. When filling in the reservations form, please make sure all the _ are
completed correctly. ENTER

12. I'm very sorry but we're fully booked tonight. We've gotno __ atall, I'm
afraid. VACANT

13. For your ____this evening we have organized a local jazz group, who will be
playing in the Tudor room. ENTERTAIN

14. The group organizer has just telephoned to express his __ for the service

we provided last week. APPRECIATE

Exercise 9. Retell the text as if you were a customer of a spa hotel.

Exercise 10. Traveler’s Crossword.
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AcCross
8. What should people know when they call their __and plan a vacation?
10. Know the exact time of ___ and arrival.

11. People should know what their budget is before calling their travel agent.

Down

. Make a hotel ___ with your travel agent before you depart.

. Put your air ticketand ____ together.

. You should also know the __ you will be flying with.

. Don’t take too much __ when you travel.

. If you plan to come back ask your travel agent fora __ ticket.
. The ___is usually in the passport.

.Obtaina ___ and visa if you plan to travel to other countries.

© N oo o1 A W N

. Know what the ____is going to be like, so you can take the right clothes.

UNIT 27
Exercise 1. Read the following text about and be ready to discuss it.
Business Hotels

Business hotels have one clear distinguishing feature. This is their clients.
Business hotel is clearly targeted at attracting business customers. Therefore business
hotels are generally located in favorable places in the center or in the immediate
vicinity of the city center. Business hotel have to establish transport links with
railway stations, airports exhibitions and business areas of the city.

One of the main rules of the business world: “time is money”. Therefore the
businessmen who book a room in a business hotel expect that their needs will be
taken into consideration. Often the convenience of transport infrastructure and

availability of the required set of office equipment in the rooms help businessmen to
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make their choice in a favor of business hotel. In business hotels you can often find
offices of express delivery companies such as UPS or FedEx, sometimes — indicator
boards with stock quotes.

Among the other important factors for businessmen is an opportunity to lease a
meeting room in a business hotel. Many corporations prefer business hotels, not only
as an accommaodation for their employers, but also as a venue for corporate events.

You can hardly meet an ordinary tourist in business hotels. First of all, the
location of the business hotels, its room design and the price are very far from
traveler’s preferences, who tends for recreation, not work.

Many business hotels come into corporate agreements with companies and firms
for their employers servicing. In the latter case, business hotels offer discounts for the
companies. Often it is very profitable for a company, because during the exhibition
season a need for the bigger number of rooms than it was originally scheduled
usually appears. The contract for services with the hotel usually allows booking of
extra rooms, which in turn helps company management to get rid of headache,
relating to the accommaodation of its employees.

Business hotels — are the hotels of a particular type. Designed for clients’
specific targets, they form a whole range of their services accordingly. Building
relationships with corporations and a stable customer base — these are two main
priorities in the activity of a business hotel. Patrons are the foundation of business

hotels prosperity. Therefore, there are no accidental visitors in such hotels.

Exercise 2. Active vocabulary. Learn the following words and word-

combinations by heart.

distinguishing feature BiIMIHHA prca
clearly targeted YiTKO HaIllJICH]
vicinity OKpyTa, OJIN3BKICTh
to be taken into consideration B3SITH JI0 YBaru
required set HEOOXiTHUI HAOIp
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indicator board TabJ10
stock quotes KOTUPYBaHHS aKIlii
tend for SIK TIPABUJIO JUIS

to come into corporate agreements  ykiiagatv KOpIOpaTHBHI yTOAU

profitable pUOYTKOBHI
target group [IJTLOBA TPyTIa
patrons MOCTIHI KITIEHTH
prosperity POLBITAHHS

Exercise 3. Transcribe the following words, translate them into Ukrainian.

Feature, customers, favorable, vicinity, exhibitions, convenience,
infrastructure, availability, equipment, delivery, to lease, accommodation, employers,
venue, recreation, agreements, discounts, scheduled, extra room, particular,

accordingly, relationship, foundation, accidental.

Exercise 4. Give the Ukrainian equivalents to the following words and

word-combinations.

Clear distinguishing feature, is clearly targeted, in the immediate vicinity,
transport links, required set of office equipment, express delivery companies, venue
for corporate events, offer discounts, exhibition season, contract for services, get rid

of headache, foundation of business hotels prosperity, stable customer base.

Exercise 5. Give the English equivalents to the corresponding words and
word-combinations.

PosramoBanuii y CpusSTIMBUX MICHSX, TPAHCIIOPTHI 3B’SI3KH 3 3aJII3HUYHUMU
BOK3aJaMH, Jonomarae O13HeCMEHY 3pOOUTH BUOIp, BaXIIUBI (aKTOPH, PO3MIILICHHS
JUTSL TIpAlliBHUKIB, €KCIPEC OCTaBKa, OpOHIOBAaHHS JOJAaTKOBHX KIMHAT, MicCIe

MIPOBEJICHHS 3aX0/11B, KOHKPETHI 3a/1a4i, BCTAHOBJIIOBATU BIJHOCUHU 3 KOPIOPAIIisIMU,
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cTaliapHa KJIl€EHTYypHA 6a3a, BUMAIKOBI Bi/IB11yBayi.

Exercise 6. Answer the following questions.
. What is the distinguishing feature of business hotels?
. Where are business hotels generally located?
. What is the main rule of business world?
. What kind of offices can you often find in business hotels?
. Why do many corporations prefer business hotel?
. Can you often meet an ordinary tourist in business hotels?

. How do business hotels cooperate with companies and firms?

o N o o A W N P

. What are the priorities in the activity of a business hotel?

Exercise 7. Make up short compositions using the following words and
word-combinations.

1. distinguishing feature, clients, located in favorable places, establish transport
links with airports, time is money, delivery companies.

2. important factors for businessmen, to lease a meeting room, a venue for
corporate events, an ordinary tourist in business hotels, design and price.

3. come into corporate agreements, discounts for the companies, the contract for
services, clients’ specific targets, stable customer base firm, two main priorities, no

accidental visitors.

Exercise 8. Choose the word which best completes each sentence. The first
one has been done as an example.

1. Guests entering the hotel will find the reception desk in the foyer.

a)Scullery b) foyer
c)Back office d) corridor
2. One of the jobs of a receptionist is to complaints.
a) manage b) deal with
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C) organize d)regret

3. People who often use the same hotel are called

a) normals b) returners

c) regulars d) usuals
4. Customers with valuable items should use the

a) safe deposit b) secure

C) savings d) lock — up
5. The costumers of a particular hotel are known as the

a) quest list b) long stays

c) clientele d) usuals

6. When quests arrive receptionist usually asks them to sign the

a) register b) bookings form
c) ledger d) quest bill
7. Each day the list shows the nemes of the quests expected.
a) stop-go b) records
c) arrivals d) room

8. If quests lose their room keys, a member of staff can open their room door with a
key.
a) main b) passage
C) pass d) card
9. Massages for quests who are out should be placed in the appropriate

at reception.

a) pigeon-hole b) keyhole
c) bird box d) key hook
10. Hotels may manage to fill vacant rooms with bookings.
a) opportunity b) chance
c) early d) provisional

11. People who have booked but don’t arrive are known as

a) delays b) no comers
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c) failures d) no shows
12. In order to be successful, a hotel must try to maximize room
a) availability b) turnover
C) status d) occupancy
Note:
Foyer is another word for lobby

Exercise 9. Retell the text as if you were a customer of a business hotel.

UNIT 28
Exercise 1. Read the following text about and be ready to discuss it.
APART HOTELS

Apart hotels (or apartment hotels) is one of the newest trends in the global hotel
industry. As the name implies, apart hotels are set up as an apartment. Primary, it was
possible to book apart hotels at the traditional beach resorts. Demand for them was
formed by couples with children, for whom traditional hotels were not sufficiently
flexible concerning room furnishing. Shortly a slogan was formulated, which
precisely describes the functions of an apart hotel: It is better to live than to stay. This
implies that service in traditional hotels and the possibility of personal freedom and
comfort didn’t fully meet customers' needs.

Apart hotels compare favorably with conventional hotels because they offer
apartments fully suitable for life not a standard range of options for accommaodation.
Thus, living in the apartment hotel is approximately the same as living in the flat.
And here we can see two advantages that distinguish apart hotel accommodation
from renting an ordinary flat and make it closer to the hotel. First, in the apart hotels
the tradition booking system is used. Client can book apartment by simply making a

call to the reception. Secondly, when booking rooms client is not required to enter
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into a formal contract and the extent of his responsibilities is stipulated in the basic
rules of apartment hotel. In addition, apartment hotel guest can receive a bill in any
convenient time. Apart hotels as an option for accommodation are suitable for those
who need to stay far from home for a long time.

Apart hotel rooms are equipped with all that is usually necessary for life in a
normal apartment, starting with equipped kitchen to DVD and gym apparatus in the
living room. The suit in an ordinary hotel can be compared with the room in apart
hotel, but with some reservations, which concern the room size and the price. The
prices in apart hotels are often lower than in ordinary hotels.

Apart hotels are preferable as a long-term residence: from a month, up to several
years. Among the famous world brands, which offer apart hotel services, are: French
chain MaMaison, Staybridge Suites brand from hotel corporation InterContinental
Hotels Group, Adagio apart hotel chain from Accor. The proposals of apart hotels are
in portfolios of most travel corporation, from Hyatt to Hilton. In USA and Canada
apart hotels have become an integral part of hotel market. The same can be said about
the countries of Western Europe. This type of hotels is popular in England, France,
and Benelux. In Russia apart hotels are represented in Moscow and St. Petersburg.
One of the most famous apart hotels in Moscow are MaMaison Pokrovka 5* at street

Pokrovka 40, in St. Petersburg - 3* hotel Kronverk at street Bolhina 9.

Exercise 2. Active vocabulary. Learn the following words and word-
combinations by heart.

apart hotels amapT - roTeib (roTeJib 3 HOMEpaMH KBapTHUPHOTO
TUIy (OKpeMa KyXHs Ta 1HIII 3pYYHOCT)

set up BCTAaHOBJIIOBATHU

couples with children napy 3 JiTbMU

flexible KOM(pOPTHUH (THYYKHIA)

precisely TOYHO
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imply

standard flat of options
approximately
advantages

stipulated

receive a bin
convenient time
suitable

long-term residence
proposal

integral part

O3Ha4YaTu
CTaHJapTHI OMIIii
pUOIM3HO

nepeBaru

nepeadoayeHun

OTPUMATH PaXyHOK

3py4YHUU Hac

T IX OIS LI

JIOBTOCTPOKOBE TPOKUBAHHS
MIPOTIO3HUIIIS

HEBII'€MHA YacTUHA

Exercise 3. Answer the questions to the text.

. What does the word “Apart Hotels” imply?

. Why do apart hotels compare favorably with conventional hotels?

. Who is apart hotels suitable for?

. What are apart hotel rooms equipped with?

. What do you know about the prices in apart hotels?

. What famous world brands offer apart hotel services?

. Where has this type of hotels become an integral part of hotel market?
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. What is one of the most famous apart hotels in Moscow?

Exercise 4. Find the following words and phrases in the text and translate
them into Ukrainian.

Apart hotels, couples with children, slogan, customer needs, make a call, far
from home, suit, proposal, booking system, equipped kitchen, hotel service, normal

apartment, for a long time.

Exercise 5. Give English equivalents to the following words and word

124



combinations.
Jlo3yHr, poOuUTH A3BIHOK, OTPUMATU PAXyHOK, MapH 3 AIThbMHU, CTaHJIAPTHI OMIIii,
roTenb i3 amapTaMeHTaMu, o0JlagHaHHS HOMEpiB, 3BUUYaiiHa KBapTHpa, JOMOBHEHHS,

OCHOBHI IIpaBHJIa, IEPEBarH.

Exercise 6. Match a word with its definition.

1. Apart Hotels a) The place, where people or animals live.

2. accommodation b) A form of property contract in which the property
Is transferred to the temporary possession and use (or

only for temporary use) the lessee for rent.

3. booking system c) A concise, catchy phrase that expresses the

essence of the advertising message.

4. a long-term residence | d) Positive features of a product, environment, etc.

5. renting e) The relationship between price and quantity of
goods that buyers are able and willing to buy at a

well-defined price in a certain period of time.

6. slogan f) A form of hotel having self-catering apartments

instead of bedrooms or suites.

7. advantages g) Special system, which offer you to reserve a room

in hotel, tickets and so on.

8. demand h) Accommodation for people, who need to stay far

from home for a long time.

Exercise 7. Complete the sentences with one of these verbs. Use each verb
once only.

Damp wipe deep clean dispose dry-clean launder
polish replenish  rinse  scrub soak strip sweep  vacuum
wet mop
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1. Sweep _ the floor with the brush to remove all the dust and grit.

2 the furniture and floors to make them shine.

3. the floor with a brush, water and disinfectant.

4 the floor with water, disinfectant and cloth.

5 the shelves and the furniture with a wet cloth so you don’t spread the
dust.

6. the bedlinen by washing and drying.

7. cloths in clean water to remove the soap after washing.

8. the white bedlinen in solution for a few hours to make it easier to

remove stains.

Q. the bedding because you can’t wash it in water.

10. the carpets, chairs and sofas to’ remove the dust.

11. the beds once the guest have left and take the linen to the laundry.
12. the soap, shampoo and shower get each morning.

13. of all the waste safely so that no infection occurs.

14, the carpets thoroughly with chemical solution.

Exercise 9. Imagine that you are staying in an apart hotel, tell your partner
about the hotel.

Exercise 10. Label the pictures with the following vocabulary. Then explain

or write sentences about what’s happening in each picture.

vacation, front, registration, hotel, desk, check-in, cleaning, room, serving,
curtains, maid, bellboy, vacation, door, working, bellhop, holding,
liquor, ordering, restaurant, menu, waiter, bar, bartender, hanging, sign,

telephone, take, reservation, open, vacuuming
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UNIT 29

Exercise 1. Read the following text about and be ready to discuss it.
BED AND BREAKFAST HOTELS

Bed and Breakfast hotels is an option for those, who prefer not to spend extra
money for the hotel room, but at the same time expect a certain level of comfort. For
the designation of Bed and Breakfast hotels an acronym is often used. Hotels are
small family type hotels, where the guests are offered domestic comfort and cuisine.
Bed and Breakfast hotels have spread around the world from the British Isles. The
Englishmen have first invented the name for an easy and comfortable type of
accommodation during the travels. In Bed and Breakfast hotels client had a
possibility to count on a required minimum of services. These services were limited
in the literal sense by the bed and breakfast. Hotels generally have a standard
classification from 2 till 5 stars.

However, many Bed and Breakfast hotels do not have a status at all. Even so,
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they are not shelters for the homeless. Cleanness, comfort and convenience in these
hotels are often higher than the standard. This happens because a unified system for
the valuation has not been developed yet. The main distinguishing feature of hotels is
a small number of rooms and the management structure. In the world hotel business
the basic requirement for the hotel to be B&B: the hotel should be managed by the
owner of the house or the members of his/her family. If the small hotel receives a
professional management, in that case Bed and Breakfast is considered to be a guest
house or a mini hotel.

Among the advantages of Bed and Breakfast is not only the room price. Often
the owners can offer their customers a wide range of related services: from
excursions to craft training. In addition, each Bed and Breakfast hotel is a unique
museum. You can not only value the abilities of the hotel owner in design selection,
but also get acquainted with the local rituals and traditions. In many Bed and
Breakfast hotels statuettes, embroidery, tools and style of cooking demonstrate the
national identity and lifestyle of people. Among the regions of Europe, where Bed
and Breakfast hotels are wide spread today, are: Italy, Spain, Greece, France and
Britain. Throughout the world there are over 50 thousand Bed and Breakfast hotels
today. Very often, Bed and Breakfast hotels are located in private houses, the owners
of which rent rooms only during the high season. This type of accommodation on the
resorts is also available in Russia and Ukraine. However, the level of services in the
Russian and Ukrainian hotels is significantly lower than the European one and the

prices sometimes are even higher.

Exercise 2. Active vocabulary. Learn the following words and word-

combinations by heart.

Bed and Breakfast hotels TOTEJIi, 10 MPONOHYIOTh TITBKH
HaWHEOoOX1THIIIe

option BapiaHT

domestic comfort JTOMAIIIHI} 3aTHIIIOK
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extra money J0JaTKOB1 TPOIII

shelters HPUTYJIKH
homeless Oe3npUTYIIbHI
wide range HIMPOKUH BUOIp
service CepBic

value 3HAYCHHSI

get acquainted IIO3HAHOMUTHUCS
embroidery BUIIMBKA

required minimum of services HeoOXimHWI MiHIMYM ITOCITYT
cleanness YHCTOTA

craft training HaBYaHHS PEMECITY

Exercise 3. Answer the questions to the text.

1. Who prefers B&B hotels?

2. Who has first invented the name for an easy and comfortable type of
accommodation during the travels?

3. Are B&B hotels shelters for homeless?

4. Why are cleanness, comfort and convenience in these hotels higher than the
standard?

5. What is the main distinguishing feature of these hotels?

6. What is the basic requirement for the hotel to be B&B in the world hotel
business?

7. What related services do the owners offer their customers?

8. Where are B&B hotels wide spread today?

Exercise 4. Find the following words and phrases in the text and translate

them into Ukrainian.

Certain level of comfort, required minimum of services, in the literal sense,
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distinguishing feature, a unified system , owner of the house, national identity, unique

museum, wide spread, however, a professional management, value.

Exercise 5. Give English equivalents to the following words and word

combinations.

YucroTa, 3py4dHICTh, HABYAHHS PEMECIY, HalllOHAJIbHA 1I€HTUYHICTh, OYAHMHOK
JUTSE TOCTEH, MiclieBl 3BWYAi, ,0€3MPUTYJBHI , NPUBATHI OYIWHKH, JOMAIITHIHA

3aTUIIOK, HU3BKHUM piBEHb 0OCITYTOBYBaHHS, BUCOKI I[IHU, ITUPOKUNA BHOIP.

Exercise 6. Match a word with its definition.

1. B&B hotel a) something without which it is very difficult
to live

2. extra money b) component originality

3. distinguishing feature c) charitable institution for the accommodation

of children without parents or homeless

4. shelters d) the type of hotel which give you a certain
level of comfort.

5. required minimum of services e) money that is not spent for other purposes

6. homeless f) category of persons who has not got any

home.

Exercise 7. Rearrange the letters to form the correct words.

1. [Ifsilverisn’t cleaned if will . RASHITN

2. Don’t touch the glass window or vyou will Ileave
FINPITSGRERN

3. Be careful if there is water on the floor as it will be : ERSLYPPI
4. Children having a bath often . SHLAPS

5. Nasty smelts in a room are know as : RSOOUD
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6. Don’t use cleaning agents because they will scratch the surface.
RASABEVI

7. Machines which make work quicker and easier are know as . devices.
LOUBAR - AVNGSI
8. In some regtons the water is hard and leaves on baths. EMILSLECA

9. Sometimes while cottons becomes yellow or grey and you can use

to whiten it again. BLCHAE

10. If red wine is spilt on the carpet, it will leave a : NSITA

11. Some wast, e.g. paper and empty cans, can be sold and, therefore, has a
value.  SALGEAV

12. Old pieces of metal may leave brown marks on fabrics.  STUR

13. are used to remove marks which will not come out in water.
ENTSSVOL
14. There will only be light on carpets which are not often used.
SOAGELL

15. A special leather which is used for cleaning windows is called a
AMCHIOS

Exercise 8. Tell your friend about basic features of B&B hotels.

Exercise 9. Label the pictures with the following vocabulary. Then explain

what’s happening in each picture.

seat, aisle, passenger, child, impatient, hurry, taxi, overbooked, cab,
squashed, pick-up, crying, claim, arguing, tickets, suitcase, baggage ,
traveler, damaged, passenger, motion sickness, redeye, airplane, flight,

man, asleep, falling, screaming
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UNIT 30

Exercise 1. Read the following text about and be ready to discuss it.

MY FUTURE SPECIALITY. TOURISM

| am a second-year student of the National University for Food Technologies. |
study at the department of Hotel-Restaurant Business and Tourism. My future
speciality is tourism. The course of training of a tourism manager takes 5 years of
studying. The senior-year students are taught disciplines connected with their future
qualification. These disciplines are: tourist regional geography, culture, tourism
business organization, economics, computer science, history, public relations, tourism
management and marketing, foreign languages, etc.

Future specialists in tourism should have a basic understanding of the tourism
industry, its markets and trends. Knowledge of the industry structure, market
segments and categories helps the future specialists to identify strategies for the

development. They should know well how to organize and develop tours for clients.
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They should be able to provide promotion of a country’s tourism attractions and
sights. One very important aspect of a tourism manager's job is to keep track of
metrics and analytics which clearly show the state of tourism agency's sales and
marketing efforts. Monitoring how many tourists visited an attraction, how many
used the tourism agency's services within a specific period of time, and how much
money these clients spent are all part of the records that the tourism manager keeps.
This analytical data can be used to make projections on future marketing programs
and to direct changes on how best to approach prospective clients and tourists. A
good command of foreign languages is also necessary to use information in foreign
languages from special sources for their future career, to discuss professional
problems with their colleagues from foreign countries, etc.
On graduating from the university we’ll be able to work at travel companies as

tourism managers, travel agents, tour leaders and tour guides.

| like my future qualification because it’s very interesting and challenging. We
have a chance to meet different people, go to different places. We have to advise
tourists and visitors about accommodation, transport and sightseeing and deal with
their problems.

Ukraine tourism is one of the fastest growing branches of the state economy.
Ukraine has excellent geography, climatic conditions and scenic nature. We should
use our knowledge and skills for the modernization of our tourism infrastructure and

attraction the world’s travellers to get acquainted with national culture and history.

Exercise 2. Active vocabulary. Learn the following words and word-

combinations by heart.

future speciality MaHOyTHS CHCIiaIbHICTh
tourist regional geography KpaiHO3HABCTBO

trend TEHJICHLIIA

identify strategies BU3HAYCHHS CTpaTErii
provide smth with... 3a0e3mevuyBaTH Moch...
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promotion CHPUSIHHSA , IPOCYBAHHS

keep track of metrics BIJICJTIIKOBYBATH MOKa3HUKH
tourism attractions and sights BU3HAYHI TYPUCTHYHI ITaM'sITKA

a good command

of a foreign language n00pe 3HaHHS IHO3eMHOT MOBHU
special sources crieniaiabHi (podeciiini) mKepena

on graduating

from the university iCJIsl 3aKIHYCHHS YHIBEPCUTETY

approach prospective clients 3BEpPTATUCh JIO MOTCHITIHHIX
KJIIEHTIB

get acquainted IIO3HAHOMHUTHUCH

Exercise 3. Answer the questions to the text.

1. What is the name of your department?

2. Which specialists does it train?

3. Which qualification will the students of this department get after graduating
from the University?

4. Which special disciplines do senior-year students learn at this department?

5. Which knowledge and skills must a future specialist tourism possess?

6. Why must a tourism manager have a good command of a foreign language?

7. Where can future specialists in tourism work?

8. Do you consider your future qualification interesting, creative and
challenging?

9. How is tourism industry in Ukraine developing nowadays?

10. How would you give the reasons for a choice of your future speciality to your

friend from other university? (Make up a short story).

Exercise 4. Fill in the gaps using the following words.
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persuade, target, opportunity, persistence, market, challenging, tourists,
creative, holiday, packages

The work of tourism managers are extremely (1) |, mainly because of
two reasons. Firstly, tourism managers work with (2) __ from all over the world.
Different cultures and traditions are explored and tourism managers have the (3)
______to show their country to the rest of the world. Secondly, tourism managers
must be (4) ___in order to attract people and more importantly(5) _ people to

come back again.

Tourism managers have to(6) _ their product/ service and therefore a
creative and dynamic personality is required. Different(7) __ markets have to be
identified and specific (8) _ have to be designed for them.

Tourism managers work with people that are on (9) | although they

themselves are not on holiday. The irregular hours of tourism managers require
people with (10) and determination. Tourism managers must have the ability
to work with all kinds of people from foreign tourists to people with disabilities and

must be friendly.

Exercise 5. Famous sights quiz. A friend of yours wants to visit all these

famous sights. Where will he have to go to see them?

Example: If you go to New York, you’ll see the Statue of Liberty.
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UNIT 31

Exercise 1. Read the following text about and be ready to discuss it.

A BRIEF HISTORY OF TOURISM
Tourism is 2,000 years old. It started when rich people of the ancient Rome

didn"t want to stay in the city during hot summers. They took trips to the countryside
and the coast. People that lived in the countryside or the coast worked for the Roman
‘tourists*, cooked for them or built new houses for them. When the Roman Empire
collapsed, Roman tourism stopped.

During the medieval era, pilgrims appeared. Pilgrims were people who wanted
to visit holy places. People built simple inns near the road to these holy places. The
pilgrims slept and ate in the seines. Many of these people had a food time during their
travel, or pilgrimages.

But it was in the eighteenth century when tourism become popular. Rich people
in Europe started to travel because of health and culture. They visited spas and
seaside towns and they enjoyed fresh air. Rich English people like to travel to Italy.
They studied Italian paintings, sculpture, and architecture. They wished to be cultural.

In the twentieth century a lot of Europeans got richer and wanted to travel. Soon
there were hotels almost everywhere. In the 1960s, tourists started to travel by plane
because it was cheap, fast, and comfortable. People discovered countries like Spain
and France.

Today cities like London, Paris, and Venice are every popular places for
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sightseeing. The pyramids in Egypt and the Great Wall of China are important tourist
attractions. The USA and exotic destinations attract a lot of people, too. They receive
thousands of visitors each year. In these countries, travelers can find fashionable
resorts, comfortable hotels, and exciting theme parks. However, tourists today are
always looking for new destinations. It is now possible to visit Antarctica, to take
holidays under the sea, and even to go on holiday in space.

Lots of companies offer organized tours with leaders. These are often to places
famous for their art and history, like Italy or Egypt. Or what about an adventure
holiday-trekking or scuba-diving? Wildlife holidays, with activities from bird
watching to whale-watching, are popular but can be expensive. Or you could choose
independent travel. A lot of young people go backpacking around the world after they
finish their education.

You need to decide which part of the travel industry you want to work in. If you
like people, you would work for an air line, looking after passengers in the air or on
the ground. Or you would work in a hotel, where you would meet and talk to guests
every day. If you like the business side more, think about working for a tour operator
(the people who organize holidays) or a travel agent (the people who sell them to

customers). If you want to travel, you can become a tour leader.

Exercise 2. Active vocabulary. Learn the following words and word-

combinations by heart.

the medieval era eroxa CepeIHbOBIYYS

holy places CBSATI MICIIst

pilgrimage MaHApPyBaTH, 311HCHIOBATH MaJOMHHUIITBO
sightseeing OTJISAJT BU3HAYHHUX MICITh

spas KypOPTH 3 MiHEPAJIbHUMH BOJIaMHU
destinations HAMPSIMKA

theme parks TEMATHUYHI TapKu

backpacking il TypH, TOX0I1
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scuba-diving iBOHE IJIABAHHS

Exercise 3. Answer the questions.

1. How old is tourism? Why and where did it start?

2. Who were the pilgrims? What did they do?

3. When did tourism become popular? Who could afford to travel that time? Where
did people travel?

4. What inventions promoted traveling and tourism and made them especially
popular?

5. What countries are the most desirable among tourists?

6. What outdoor activities bring pleasure to people?

7. What spheres of travel industry can you find a job in?

Exercise 4. Give the Ukrainian equivalents to the following words and word-
combination.

Exotic destinations, to discover countries, to enjoy fresh air, pilgrims, to collapse,
places for sightseeing, tourist attractions, holiday-trekking, wildlife holidays, to go

backpacking, the business side, tour operator.

Exercise 5. Give English equivalents to the following word-combinations.

3A1iCHIOBAaTH MAJOMHUIITBO, TYPUCTHYHA TaM siTKa, 3aDKIKUM JABIP, CTapOAaBHIN
Pum, BimBimatu cBsATI Michs, QenieHeOenbHl KypOpTH, BIJBIIATH KypopTH 3
MIHEpaJIbHUMHU BOJAMU, BUBYATH CKYJIBOTYPY Ta apXITEKTYpy, IPUTOJAHUIIBKI T1PCHKI

MOXO/IM, 3aXOIJTI0I0Y1 TEMAaTUYHI MTapKH.

Exercise 6. Find the right word
1. hundred years -
2. aplace where a traveler can eat and sleep -

3. aplace between sea and land -
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a larger area near the sea -
a traveler who walks a long way to visit a holy place -

something a lot of people like is -

a different word for 'to travel' -

a place where you feel very good is -

© © N o a &

very interesting -

Exercise 7. Complete the definitions (1-6) with the words in the text.
____buy products or services.
_____stay in hotels.
___travel in planes, trains, buses, or boats.

1.
2.
3.
4. take groups of people on organized holidays.
5. visit particular places or buildings.

6.

____travel to places on holiday.

Exercise 8. Define the sentences: TRUE, FALSE, DOESN’T SAY?
Tourists also lived in the Roman Empire. T F DS

Rich Romans travelled abroad. T F DS
Pilgrims travelled in winter. T F DS

Pilgrims wanted to enjoy fresh air and study paintings. T F DS
In the 18th century people wanted to be healthy. T F DS
Italy was a country popular with rich English people. T F DS
It wasn’t expensive to travel by plane in the 1960s. T F DS

In the 1960s people didn’t want to visit Spain. T F DS
Today good hotels are easy to find. T F DS

Exercise 9. Match the holiday activities (a-f) with the pictures (1-6).
a) sunbathing

b) sightseeing___
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c) trekking
d) scuba-diving
e) whale-watching

f) back packing

1

Exercise 10. Complete the sentences with these words.

a species, developments, an apogee, air travel, soul searching, religion, continent

The Modern Age

Affordablel  soon contributed to international mass tourism, pretty much as
we know it today.

Over the years different 2___ in tourism have changed the way we travel, such
as technology, safety and security, costs, social changes, etc.

The Grand Tourists of the 17th and 18th centuries echo today of the hoards of
backpackers and gap-year students who, not content with traveling through one
3, doso throughout the entire world.

Much like the young European aristocrats of the time, we today also consider
traveling as a rite of passage, an initiation, a transition, an opportunity for4 .

With tourism currents like Eco-travel, Ethical Travel, Volunteering, Mystical
tourism, Dark Tourism, Pop-Culture tourism, Cosmetic Surgery tourism, and
Independent traveling, the travel industry has reached 5 never before seen.

So when we wonder why we travel, and where it all started, it might be
comforting to think about our predecessors, and how they moved first out of
necessity, then for 6__ , migration, emigration, commerce, enlightenment and

finally for pleasure.
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Today each of our personal reasons may vary, but one thing is certain: there will

never be rest for 7 that can only move, move and keep moving.

Exercise 11. Make up a short plan and retell the text.

UNIT 32
Exercise 1. Read the following text about and be ready to discuss it.

ECOTOURISM

Nowadays, many of us try to live in a way that will damage the environment as
little as possible. We recycle our newspapers and bottles, we take public transport to
get to work, we try to buy locally produced fruit and vegetables and we stopped using
aerosol sprays years ago. And we want to take these attitudes on holiday with us. This
Is why alternative forms of tourism are becoming more popular all over the world.

1. There are lots of names for these new forms of tourism: responsible tourism,
alternative tourism, sustainable tourism, nature tourism, adventure tourism,
educational tourism and more. Ecotourism probably involves a little of all of them.
Everyone has a different definition but most people agree that ecotourism must:

» conserve the wildlife and culture of the area;

* involve the local community;

* make a profit without destroying natural resources.

2. Tourists stay in local houses with local people, not in specially built hotels. So
they experience the local culture and do not take precious energy and water away
from the local population. They travel on foot, by boat, bicycle or elephant so that
there is no pollution. And they have a special experience that they will remember all
of their lives. This type of tourism can only involve small numbers of people so it can

be expensive. But you can apply the principles of ecotourism wherever you go for
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your holiday. Just remember these basic rules.

3. Learn about the place that you're going to visit. Find out about its culture and
history. Learn a little of the native language, at least basics like «Please», «Thank
you», and «Good morning». Think of your holiday as an opportunity to learn
something.

4. Wear clothes that will not offend people. Always ask permission before you
take a photograph. Remember that you are a visitor. Stay in local hotels and eat in
local restaurants. Buy local products whenever possible and pay a fair price for what
you buy.

5. If the area doesn't have much water, don't take two showers every day.
Remember the phrase «Leave nothing behind you except footprints and take nothing
away except photographs ». Take as much care of the places that you visit as you take
of your own home. Don't buy souvenirs made of endangered animals or plants. Walk
or use other non-polluting forms of transport whenever you can.

6. Don't be afraid to ask the holiday company about what they do that is «eco».
Remember that «eco» is very fashionable today and a lot of holidays that are
advertised as ecotourism are not much better than traditional tourism. But before you
get too enthusiastic, think about how you are going to get to your dream «eco»
paradise. Flying is one of the biggest man-made sources of carbon dioxide in the
atmosphere. Friends of the Earth say that one return flight from London to Miami
puts as much carbon dioxide into the atmosphere as the average British car in a year.
So don’t forget that you don’t have to fly to exotic locations for your “ eco” holiday.

There are places of natural beauty in your own country that you’ve never visited.

Exercise 2. Active vocabulary. Learn the following words and word-

combinations by heart.

Aerosol sprays aepo3oi
recycle nepepoOIsTH (MOBTOPHO
BUKOPHCTOBYBATH )
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sustainable tourism €KOJIOT1YHO - OE3IEeYHHIA TyPH3M

adventure tourism HPUTOIHUILKHNA TYPU3M
conserve the wildlife 30eperTu UKy IPUPOIY
make a profit OTPUMYBATH MPUOYTOK
pollution 3a0pyIHCHHS

offend people oOpakaTu JIroIei

a fair price YyecHa IiHa

endangered animals 3HHMKal04l TBAPUHU
paradise pai

Exercise 3. Match choices (A- H) to the numbers (1-6) in the text. There are
two choices you don’t need to use.

A. () Be prepared.

B. () Don’t waste resources.

C. (1) But what is ecotourism?

D. () Have respect for local culture.

E. () Provide an experience that tourists want to pay for.

F. () Let’s look at an example of an ecotour.

G. () Choose your holiday carefully.

H. () Benefit the local people.

Exercise 4. Match a word with its definition.
1. pollution a. responsible travel to natural areas supporting the
fauna, flora, and local economy;
2. ecotourism b. to process (as liquid body waste, glass, or cans) in
order to regain material for human use;
3.endangered c. the introduction of harmful substances or products

animals into the environment;
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4. recycle d. an endangered species is a population of an organism
which is at risk of becoming extinct;

5. make a profit e. a colorless, odorless, incombustible gas, CO2,
formed during respiration, combustion, and organic

decomposition;

6. community f. to derive advantage, benefits;
7. carbon dioxide g. an outline or indentation left by a foot on a surface;
8. footprint h. a group of people living in the same locality and

under the same government;

Exercise 5. Choose one place where you’d most like to spend two week’s
vacation. Highlight the features of the place that you find attractive.

Work in pairs. Discuss these questions.

1. Which of the places would you prefer to stay at? Why?

2. What do you think is the worst thing about each place?

3. What do you think is the best thing about each one?

4. If you wanted to experience the atmosphere of a country and meet the people,

which place would be best?

Exercise 6. Read the text from a hotel brochure and find out the
information about:
1. Location;
2. Kind of building;
3. Number of rooms and price of them;
4. Facilities;
5. Places to eat.
Gardenia Hotel

The Gardenia Hotel is a modern hotel, conveniently located within just a 5-
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minute walk from the city centre, with its shops and nightlife, and 600 m from the
nearest beach.

Accommodation consists of 40 standard rooms (double and single), each with
shower, air conditioning, balcony or terrace, and 4 suites furnished with comfort and
style.

The Terrace restaurant offers Turkish cuisine, and besides there are an indoor
and outdoor bars, with splendid music, open 4 a.m.

The hotel facilities include a swimming pool, a tennis court, a children’s room.
Laundry service and baby-sitting on request are available.

Single room $ 70 per person per night

Double room $ 50 per person per night

Suite $ 100 per person per night

Exercise 7. A guest wants to get information about your hotel. Using the
text above make up a dialogue.
Receptionist: Hello, what can | do for you?

Guest: Good afternoon, 1'd like...

UNIT 33
Exercise 1. Read the following text about and be ready to discuss it.

The Tour Operator and the Travel Agent
The tour operator works in a company. He develops tours also known as tour
packages. Tour packages include transportation, accommodation, catering, transfers
and other services.
In order to develop a tour package the tour operator works with transportation
companies or carries, hotels, restaurants, museums and other suppliers.

The tour operator usually markets the tours. He advertises them in mass media
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or in brochures.

The tour operator is a wholesaler. He tells tour packages to travel agents
wholesale and pays commission to them. Sometimes he sells tour packages direct to
the public.

Tour operators organize tours, so they are the main producers in the tourist
industry.

The travel agent works in a travel company. The travel agent like the shop-
assistant sells goods to customers. The goods which he offers are tour operator’s
packages.

The travel agent is a retailer. He sells tour packages retail to consumers. He gets
a commission from the tour operator. The commission is from 5 to 10 per cent of the
tour cost.

The travel agent also sells separate services. They are flights, hotel rooms,
sightseeing tour, car rentals, travel insurances and so on. The travel agent works with
the public.

Travel agents sell tours, so they are the main sellers in the tourist industry.

The tourist manager works in a tourist company. He runs some tourist business.
He supervises all kind of operations in a tourist company. He also supervises the
tourist company staff.

Sometimes the tourist manager is just the head of some department in a large
tourist company: a sales department, a marketing department, or a public department.
In this case he reports to the general manager.

The tourism manager plans tourist business: operations, new products, profit. He
controls the results.

In a travel company — a tour operator or a travel agency — the tourism manager
decides on development and promotion of new tour packages, advertising and sales.
He also decides on prices and discounts.

The tourism manager hires employees. He selects them and provides their
training.
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Exercise 2. Active vocabulary. Learn the following words and word-

combinations by heart.

tour operator

tour packages

Typ Omneparop

NaKkeTH Typy

supplier MOCTaYaIbHUK
wholesaler OTITOBHI TOPTOBEIIb
direct to Ha MpsAMY

offer POTIOHYBATH

retailer PO3ApIOHMIA TPOIaBEIb
commission KOMicist

separate OKpEMHUM

insurance CTpaxoBKa

run OYOJIFOBATH, KEPYBATH
profit npuOyTOK

hire employees

HalMaTH MpaIliBHUKIB

Exercise 3. Give Ukrainian equivalents to the following words and word-
combinations.

Tourist manager, public department, travel agency, to run tourist business, to
supervise, to sell separate services, accommodation, catering, the head of the

department, customers.

Exercise 4. Give English equivalents to the following words and word-
combinations.

[TocTtauaTu, KOMICiiTHI, CTpaxyBaTH, MiAMOPSAIKOBYBATUCS, J0IaTKOBA MOCITYTa,
HaliMaTH, OYOJIOBATH BIJIiJ, TIOJIT, MPAIIOBATH 3 TPOMAJICHKICTIO, 3aCO0M MacoBOi
iH(opMmarrii, xapuyBaHHS.

Exercise 5. Answer the following questions.
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. Where does the tour operator work?
. What does he do?
. What do tour packages include?

. What kind of companies does the tour operator work with?

1
2
3
4
5. How does the tour operator market the tour?
6. How does the tour operator sell tours? What does “a wholesaler” mean?
7. Where does the travel agent work?

8. Where does the tourism manager work?

9. What does the tourism manager supervise?

10. How does the travel agent sell tour packages? What does “a retailer” mean?

Exercise 6. Fill in the blanks.

a retailer, a commission, the animator, suppliers, the social director, carriers, the
tour operator, destination, the tourism manager, a wholesaler, the tour guide, the

travel agent, sightseeing, entertainment, promotion

1. supervises all operations in a tourist company and its staff.
2. handles tour groups.

3. sells tour packages and separate services to customers.
4. provides entertainment for holidays-makers.

5. develops tour packages.

6. The tour guide knows all sights inthe .

7. The tourism manager decides on ____ and advertizing of new tours.
8. The tour operator pays ___ to travel agents.

9. The tour guide conducts ____ tours.

10. The animator arranges and conducts ___ programmes.

11. The travel agentis .

12. The tour operator is .

13. The chief animator is also called
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14. The tour operator works with ___, hotels, museums and other .

Exercise 7. Answer the following questions.

1. Who are the biggest operators in your country or region?

2. Which are the most popular destinations they offer?

3. Which are the new destinations this year?

4. Do tour operators in your country only sell through travel agents do they sell
direct?

5. Are there any specialist tour operators in your country?

6. What type of specialist holidays do they market?

Exercise 8. Describe local tour operations. Use the information you have
collected be answering the questions (in ex. 7) and write a brief description of

how tour operation works in your country.
You can begin like this:
Tour Operation in (the name of your country).

The biggest tour operators in (the name of your country/region) are (the names
of two or three tour operators). There are a number of important providers in our
country, including (the names of any airlines, hotel groups, etc.). The most popular
destinations that tour operators offer every year are (the names of the usual

destinations). New offers this year include...

UNIT 34
Exercise 1. Read the following text about and be ready to discuss it.
Tour Operators and Travel Agencies

Tour operators are tourist companies which develop and put together tour
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packages.

Tour operators do market research. They promote their tours and advertise them.
Tour operators publish colourful brochures, booklets and travelogues.

Tour operators sell tour packages wholesale to travel agencies or sometimes
direct to the public.

There are tour operators which also act like travel agencies. They produce and
sell their products themselves.

There are independent tour operators. But among tour operators there are major
airlines and shipping companies.

There are large tour operators, such as Thomas Cook and Sons Company or
American Express Company. Thomas Cook is the oldest tour operators in the world.

Travel agencies are retail tourist companies which work directly with the public.
Travel agencies are often called travel shops where customers buy different tourist
products.

Travel agencies sell tour operator’s tour packages and individual tourist
services. Among tour packages there are inclusive tours, charter inclusive tours and
inclusive tours with an excursion. Travel agencies also sell coaching tours and
cruising tours.

Travel agencies form group of tourists who take part in ready-made prepaid
tours. They also make individual travel arrangements.

Among separate tourist services there are air tickets, train tickets, boat or ferry
tickets, hotel rooms, car rentals, sightseeing tours, services of a guide or a guide-
interpreter. Travel agencies also offer travel insurances and theatre tickets to their
customers.

Large travel agencies branch out and have got branches and outlets within a city,
a region, a country or all over the world.

There are large travel agencies which are members of a chain. A chain is a group
of agencies which belong to the same company. In this case they often have the word

“Group” in their names, for instance, Barry Martin Group or Blue Heart Travel
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Group. Usually such travel agencies act as tour operators as well.

Exercise 2. Active vocabulary. Learn the following words and word-

combinations by heart.

market research JOCTIDKEHHS PUHKY

advertise peKIIaMyBaTu

travelogues GbiIbMH TIPO TTOTOPOKI

shipping companies KOMIIaHi1, K1 3aiMalOThCs IEPEBE3CHHAMU
airlines aBiakoMmaHii

to work directly with IpaIoBaTH HA IPSIMY 3

ferry nepenpana

branch out CTBOpIOBaTH (hiyianm
act IATH

guide iz

inclusive tours KOMILIEKCHI TypH
booklet OykJeT

coaching tour aBTOOYCHUII Typ
cruising tour KpYi3HHUI Typ

Exercise 3. Give Ukrainian equivalents to the following words and word-
combinations.

Car rentals, members of a chain, to offer travel insurances, coaching tours,
charter inclusive tours, travel shops, shipping companies, tour packages, to make
individual travel arrangements, sightseeing tours, separate tourist services, booklets

and travelogues.

Exercise 4. Give English equivalents to the following words and word-
combinations.
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KommekcHuii Typ, Tia, pekiaMmyBaTH, CIIOXKHBAY, BIATaly>KyBaTHCs, MyTIBHUK,

OyKJIET, TypUCTHUYHI IOCIYTH, BIJOKPEMIIIOBATHU, TEpernpana, IisITH, IOCIIIKCHHS

PUHKY, T1/I-TIepeKaaay.

9.

Exercise 5. Answer the following questions.

. What kind of companies are tour operators?

. What do tour operators do?

. How do tour operators promote their tours?

. How do tour operators sell their tours?

. What are the best-known tour operators in the world?
. What kinds of companies are travel agencies?

. What do travel agencies do?

. What kind of separate tourist services do travel agencies offer?

Why travel agencies are called travel shops?

10. What kind of separate tourist services do travel agencies offer?

Exercise 6. Fill in the blanks.

free-lancers, sales outlets, travelogues, inclusive tours, air tickets, racks, airlines,

high season, arrangements, advice, a chain, research, licenses, receipts, taxes

1. Tour operators publish colourful .
2. There are ___ and shipping companies among major tour operators.

3. Tourist information office clerks give _ to customers on passports and

visas, luggage and the Customs.

4. Travel agencies make individual travel :
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5. A sales outlet clerk sells tickets and tours, collects money and gives
herself.

6. People who work for themselves are called .

7. Tour operators always do market _ when they develop tours.

8. There are __ among tour operators’ products.

9. give free-lancers a permission to work.

10. There are ____ with booklets and folders at travel agencies and their outlets.

11. Free-lancers are registered and they pay .

12. Major tourist companies branch out and have .

13. Some tourist companies are members of .

14. There are hotel rooms, trainand __ among separate tourist services.

15. Most free-lancers work in .

Exercise 7. Match the synonyms in the columns. Translate the pairs.

visit famous
destination every year
show place
seminar workshop
annual attend
segment technique
method sector
popular exhibitions

Exercise 8. Match the antonyms in the columns. Translate the pairs.

general industry-specific
gain low season

high season highly developed
developing less

more import
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major lose
export demand

supply minor

Exercise 9. Think of a country or a region. It could be your own country or
region or a country or region that you know well,
Where can you find out more about the place you have chosen as a tourist
destination?
Find out as much as you can and record the information under the following
headings.
e Locations
e Climate
e Transport
e Tourist attractions

e Other information

Exercise 10. Project work.
1. You are a manager at a travel agency. Advertise on a railway company your
agency works with. Give information about routs, destinations, prices, discounts,

special offers and so on. Make a presentation for your customers.

2.You are a travel agent. Your client wants to travel in Europe by train. Make
up an itinerary for him describe trains and rail system in Europe (choose one
country), its advantages and disadvantages. Present the information to your client.
Make your presentation attractive and informative.

Exercise 11. At the airport. Label the pictures with the following

vocabulary. Then explain or write sentences about what’s happening in each
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picture.

security, checking, bag, boarding, officer, airport, counter, smuggling,

passengers, plane, baggage, vacation, scales, weigh, airport, airplane, load, x-ray,

grandmother, ticket, airline, gold, narcotics, baggage claim, check-in

UNIT 35

Exercise 1. Read the following text about and be ready to discuss it.

Business Travel

Business travel is one of the most stable working and highly profitable part of
world tourism, and one of the youngest, too. Business travel or MICE (abbreviation
from Meeting/Incentive/Conferences/Exhibitions) became a separate branch of

tourism business in 1970s. First, business travel was considered by businessmen only
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as opportunities to have a good rest at the expense of the government or the company
you work for.

The demand structure of MICE today is: 75% is individual business travel,
intensive trips, conferences and exhibitions are 10-13 % each. The figures are
approximate, of course; exhibitions and conferences are usually combined together in
one event, and intensive programs usually supplement other types of business travel.

Meetings. Most travel agencies offer businessmen going to a conference,
exhibition or negotiations only standard package of visa support, air tickets,
accommodation and transfers. As a result those businessmen, who want their trips to
be efficient, prefer dealing with specialized travel agencies working in the sphere of
MICE tourism. Such travel agencies basically deal with corporate clients. Agencies
can provide the corporate client with full package of business and travel services
including dozens of meetings, visits to enterprises and professional exhibitions.

The biggest American travel agencies working in the sphere of MICE tourism
are American Express Travel Services, Carlson Wagonlit Travel.

The demand on business travel is growing rapidly. Numerous workshops,
professional exhibitions, journals and websites devoted to MICE support this growth.

Incentive. Intentive tourism means travels financed by the company to give an
incentive to employees as the appraisal of their work, to facilitate the teamwork and
to stimulate work motivation. World annual turnover of incentive tourism exceeds $ 8
million, 80% of which is spent on transport, accomodation and foods services, and
only 15% is spent on sightseeing and entertainment programs. Throughout the world
70% of all incentive tours are to Europe, 10% are to the USA thought 60% of all
Incentive tourists are Americans, and 15% of the tours are to the South East Asia. The
average duration of an incentive tour is from 3 to 7 days.

Incentive tours are becoming more diverse, both in the choice of the countries
and in the tour programs. Some intensive tours are aimed at business activities or
interests of the tourists, i.e. historical or wine tours; there are also separate “mass”

tours for ordinary employees and VIP programs for senior management. The latter
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prefer adventure tourism or even extreme tourism such as auto rallies or ballon
flying.

Recently senior management of many companies prefers investing money not
into traditional entertainment incentive tours but in teambuilding tours. In this matter
travel agencies work together with business consulting companies, professional
psychologists, etc. The example can be so called “rope-courses”. They last for 3-4
days and are comprised of different activities including sport, adventure and extreme.
The emphasis of the courses is placed not on sport abilities of the participants, but on
effective teamwork, problem solution, leadership skills development and behavour
adjustment to different situations and sudden changes. Some travel agencies called

intentive houses specialized at intentive tours only.

Exercise 2. Active vocabulary. Learn the following words and word-

combinations by heart.

stable CTaOlIbHUN
profitable puOyTKOBHIA
incentive 320X04YIOUUi

at the expense of 3a paxyHOK
prospects MEPCIIEKTUBU
supplement JOIIOBHIOBATH
demand HOITUT

negotiation NEePETOBOPHU
workshop cemiHap

support iITpUMKA
teamwork poOoTa B KOMaHi
annual HIOPIYHUI
turnover TOBapooOIr
balloon flying HOJIT Ha MOBITPSHIN KyJIi

rope-courses

“BIpbOBOYHI KypcH™
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adjustment MPUCTOCYBaHHS

Exercise 3. Give Ukrainian equivalents to the following words and word-
combinations.

MICE, meetings, incentive, conferences, exhibitions, separate branch,
opportunity to have a good rest, situation changes greatly, MICE development, highly
dynamic, in the rest of the world, individual business travel, intensive, combined
together in one event, supplement other types of business travel, travel agencies, air
ticket, accommodation and transfers, specialized travel agencies, in the sphere of
MICE tourism, including dozens of meetings, numerous workshops, devoted to
MICE, support this growth, incentive tourism, the appraisal of their work, to facilitate
the teamwork, to stimulate work motivation, annual turnover, throughout the world,

VIP programs, for senior management, incentive house.

Exercise 4. Give English equivalents to the following words and word-
combinations.

JlinoBu#l Typu3M, Takui, 10 CTAO1IbHO PO3BUBAETHCS, BUCOKONPUOYTKOBHIA, 32
PaxyHOK, KOPIIOpPaTUBHI 3aX0/H, BIJMOBIIHO MPOTHO3aM, NMPUOYTKOBICTH I1I1€1 raimysi
Typu3My, CTPYKTypa MOIHUTY, KOH(EpeHIis, KOPHOPATUBHI KII€HTH, BIJBITyBaHHS
HiANPUEMCTB, ICTOPUYHI TypH, IMOJBOTH Ha TOBITPSHUX KYJSAX, KOHCAJITHHTOBI

KOMIIaH1i, BUPIIICHHS TPOOJIEM.

Exercise 5. Answer the following questions.
1. What is MICE?

2. What is the demand structure of MICE today?
3. What do most travel agencies offer to businessmen?

4. What can specialized travel agencies offer to corporate clients?
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5. What is the incentive tourism?

6. What is the world annual turnover of incentive tourism?

7. What are incentive tours aimed at?

8. What is the example of a team-building tour in the text?

9. What does senior management prefer investing money into?

10. What kinds of incentive programs exist?

Exercise 7. Match the antonyms in the columns. Translate the pairs.

supply exact
accommodation individual
high VIP
separate lodging
mass race
approximate demand
ordinary junior
senior low

the former the latter
rallies joined

Exercise 8. Discuss.

1. What is business travel and why does it exist?
2. The reasons why the perception of business travel has changed.
3. The demand structure of MICE.

4. The factors that support the growth of MICE.
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5. The reasons why incentive tours become more diverse.

6. There are separate “mass” tours for ordinary employees and VIP programs for

senior management. Is it necessary?

Exercise 9. Use the word bank to fill the banks in the sentences.

luggage, curbside, schedule, driver, shuttles, transfers

Joe __ from one bus to another. He changes buses.

Mary’s ___is very heavy. She put too many clothes in it.

Jason stood at the _ to catch a cab.

Ms. Bixby checked the shuttle service _ with the front desk clerk.

The shuttle __ is always on time. His passengers are never late.

o a0 bk~ w0 D E

____go from the hotel to the airport.

Exercise 10. Work in pairs. Here are some questions that might be asked at

a travel agent’s. Match the replies a-h to the client’s questions 1-8.

1. Do | have to change planes anywhere?

2. Can | get an APEX ticket?

3. Is it best to fly from Paris to Lyon?

4. I’m booked on a flight to New York tomorrow, but | can’t travel then. What
should | do?

5. What time do | have to be at the airport?

6. Does the flight stop anywhere en route?

7. Does the train go all the way to Venice?

8. How much is a round trip ticket to Tokyo?
a. Is that economy class or business class?
b. No, it’s a direct flight.
c. No, it’s a non-stop flight.
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d. No, you have to change trains in Bologna. Is that OK?

e. Not really, it’s better to take a train.

f. Would you like me to cancel your reservation?

g. Yes, but only if you stay over Saturday night. Is that all right?

h. Your check-in time is 05.30 and your departure time is 06.30. do you want me to

book you a taxi?

UNIT 36

Exercise 1. Read the following text about and be ready to discuss it.

Types of Tourism
Health Tourism and Leisure Travel

It was not until the 19™ century that cultural tourism developed into leisure and
health tourism. Some English travelers, after visiting the warm lands of the South of
Europe, decided to stay there either for the cold season or for the rest of their lives.
Other began to visit places with health-giving mineral waters, in order to relieve a
whole variety of disease from gout to liver disorders and bronchitis.

Leisure travel was a British invention due to sociological factors. Britain was the
first European country to industrialize, and the industrial society was the first society
to offer time for leisure to a growing number of people. Initially, this did not apply to
the working masses, but rather to the owners of the machinery of production, the
economic oligarchy, the factory owners, and the traders. These comprised the new
middle class.

The British origin of this new industry is reflected in many place names. At
Nice, one of the first and most well established holiday resorts on the French Riviera,
the long esplanade along the seafront is known to this day as the Promenade des
Anglais; in many other historic resorts in continental Europe, old well-established

palace hotels have names like the Hotel Bristol, the Hotel Carlton or the Hotel
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Majestic — reflecting the dominance of English customers to whom these resorts
previously catered to.
Winter Tourism

Even winter sports were largely invented by the British leisure classes initially at
the Swiss village of Zermatt (Valais) and St Moritz in 1864.

Until the first tourists appeared, the Swiss thought of the long snowy winter as
being a time when the best thing to do was to stay indoors and make cuckoo clocks or
other small mechanical items.

The first packaged winter sports holidays or vacations followed in 1903, to
Adelboden, also in Switzerland.

Organized sport was well established in Britain before it reached other countries.
The vocabulary of sport bears witness to this: rugby, football, and boxing all
originated in Britain, and even tennis, originally a French sport, was formalized and
codified by the British, who hosted the first national championship in the nineteenth
century, at Wimbledon. Winter sports were a natural answer for a leisure class

looking for amusement during the coldest season.

Exercise 2. Active vocabulary. Learn the following words and word-
combinations by heart.

health-giving mineral waters  nixyBanbHiI MiHEpaJIbHI BOIH

gout rojarpa

liver disorder XBOpo0a Ne4iHKU
Promenade des Anglais Amnriilicbka HabepexHa
cuckoo clock TOJMHHUK 3 KYKYIIIKOO
to carter OpraHi3oByBaTH

to bear witness CBITYNTH

amusement po3Bara

package tour TypIakKeT
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Exercise 3. Give Ukrainian equivalents to the following words and word-
combinations.

Leisure time, it was not until, for the rest of their lives, the first society to offer
time for leisure, the best thing to do, a natural answer, health-giving mineral water, in
order to relieve a whole variety of diseases, did not apply to the working masses,
owners of the machinery of production, economic oligarchy, the first packaged winter

sports holiday, to enjoy the benefits of leisure time, a major development.

Exercise 4. Give English equivalents to the following words and word-
combinations.

Typusm 13 MeTOI0 MOMIMIICHHS 37J0POB’ s, KYJIbTYPHUHN TypU3M, 3THIIATUCS TaM
Ha XOJOJHMH TMepioJy uYacy, 3pocTarodya KUIBKICTh JIIOJACH, 3aBIsIuylOuu
COIIIOJIOTIYHUM (hpaKTOpaM, EPIIOYEPrOBO, BiJOOpaKaeThcsi B OaraThb0X Ha3Bax MICT,
CKJIQZIAEThCSl 13 HOBOI'O CEPEIHBOr0 KJIACy, 3UMOBUH TYpHU3M, MOKH HE 3’ SIBHIIUCA
MepiI TYpUCTH, TOKpAIIeHHS B TEXHOJIOTISX, MPOBOJUTHU TEPIIUA HAI[lOHATBLHUN

YyeMIioHar.

Exercise 5. Answer the following questions.
When did cultural tourism develop into leisure and health tourism?
Why did people begin visiting places with mineral waters?
Why was the leisure travel a Britain invention?
Who did leisure travel apply to first? Why?
When and where was winter tourism invented?
Who invented winter tourism?
When the first winter was packaged tour established?

Why couldn’t mass travel develop earlier?

© © N o 00 B~ w D PE

Who is the father of modern mass tourism? Why?

10. In which way the British origin of the travel industry is reflected?
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Exercise 6. Match the synonyms in the columns. Translate the pairs.

entertainment before
initially rapidly

rate diversity
leisure client
seaside town speed
variety amusement
continental soccer
customer time off
football inland
previuosly personnel
by train coastal city
fast by rail
staff originally

Exercise 7. Match the antonyms in the columns. Translate the pairs.

village city
similar unpaid
rural old
Increase international
domestic expensive
inland different
cheap disappear
recent manual
winter urban
appear majority
indoors summer
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mechanical outdoors
minority coast

paid decrease

Exercise 8. Match the name of the form of tourist with its definition.
Translate them.
1. Heritage tourism a) travelling alone or with groups to participate in hobby

interests, to meet other with similar interests.

2. Health tourism b) spending your time participating in some sport activities
such as skiing, golf and other.
3. Hobby tourism ¢) wealthy individual always on vacation, some of them,

for tax purposes, to avoid being resident in any country.
4. Inclusive tourism  d) travelling only to few countries in the region, using one

of the countries as the transit point.

o1

. Medical tourism e) usually to escape from cities or relieve stress, perhaps for

some “‘fun in the sun’, etc., often to ‘health spas’.

»

. Perpetual tourism  f) tourism marketed to those with functional limits or

disabilities.

\l

. Regional tourist g) visiting historical or industrial sited, such as old canals,

railways, battlegrounds, etc.

oo

. Sport tourism h) travelling to get medical treatment either that is illegal in

one’s own country.

Exercise 9. Discuss.

1. Cultural tourism developed into health and leisure not until the 19" century.
2. Initially tourism was applied only to rich people.

3. Tourism still applies only the rich people.
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4. Winter sports as well as winter tourism were invented by British.

5. British employers have no obligation to pay workers who don’t work on

public holidays. It should be changed.

6. Industrialization gave development to the tourism industry.

UNIT 37

Exercise 1. Read the following text about and be ready to discuss it.

DIFFERENT TYPES OF TOURISM (2)
Mass Travel

Mass travel could not really begin to develop until two things occurred.

a) Improvements in technology allowed the transport of large numbers of people in
a short space of time to places of leisure interest, and

b) Greater numbers of people began to enjoy the benefits of leisure time. A major
development was the invention of the railways, which brought many of Britain's
seaside towns within easy distance of Britain's urban centres.

The father of modern mass tourism was Thomas Cook who, on 5 July 1841,
organized the first package tour in history, by chartering a train to take a group of
temperance campaigners from Leicester to a rally in Loughborough, some twenty
miles away. Cook immediately saw the potential for business development in the
sector, and became the world's first tour operator.

He was soon followed by others, with the result that the tourist industry
developed rapidly in early Victorian Britain. Initially it was supported by the growing
middle classes, who had time off from their work, and who could afford the luxury of
travel and possibly even staying for periods of time in boarding houses.

However, the Bank Holiday Act 1871 introduced a statutory right for workers to
take holidays, even if they were not paid at the time. (As an aside, in the UK there is
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still no obligation to pay staff who does not work on public holidays.)

The combination of short holiday periods, travel facilities and distances meant
that the first holiday resorts to develop in Britain were towns on the seaside, situated
as close as possible to the growing industrial conurbations.

In travelling to the coast, the population was following in the steps of Royalty.
King George 11l is widely acknowledged as popularising the seaside holiday, due to
his regular visits to Vteymouth when in poor health.

For a century, domestic tourism was the norm, with foreign travel being
reserved, as before, for the rich or the culturally curious. A minority of resorts, such
as Bath, Harrogate and Matlock, emerged inland.

After World War Il holiday villages such as Butlins and Pontins emerged, but
their popularity waned with the rise of package tours and the increasing comforts to
which visitors became accustomed at home. Towards the end of the 20th century the
market was revived by the upmarket inland resorts of Dutch company Centre Pares.

International Mass Tourism

Increasing speed on railways meant that the tourist industry could develop
internationally. By 1901, the number of people crossing the English Channel from
England to France or Belgium had passed 0.5 million per year.

However it was with cheap air travel in combination with the package tour that
international mass tourism developed after 1963. For the worker living in greater

London, Brindisi today is almost as accessible as Brighton was 100 years ago.

Exercise 2. Active vocabulary. Learn the following words and word-

combinations by heart.

leisure BUIBLHHM Yac, JO3BLLIA
health-giving mineral waters JIKyBaJIbHI MiHEpaJIbHI BOIH
gout rnojgarpa

liver disorder XBOp00a NMEYiHKU

initially 13 CaMOro MoYaTKy
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machinery
esplanade

seafront

promenade des anglais

well-established
previously

to cater
cuckoo clocks
to bear witness
to codify

to host
package tour
temperance
campaigner
boarding house
statutory

travel facilities
conurbation
acknowledge
curious

to revive

accessible

yCTaTKyBaHHsI, 00JIaTHAHHS
eCIUIaHa a, MalaH IS MPOTYIISTHOK
oeper Mops

aHTIIChKa HabepeKHa
BU3HAHUHI, HAIMHUI
paHiie

OpraHi3oByBaTH
TOJIMHHUK 3 303YJICIO
CBIIYUTH

KoaudikyBaTH
MIPOBOJIUTH

TypIIaKeT

MOMIPHICTh

oopern

[IAHCI10H, IMaHCIOHAT
BCTAHOBJIEHE 3aKOHOM
3pYYHOCTI JJISI TIOJIOPOXKI
MIChbKa arjomepartis
MiATBEPIKYBaTH
[IKaBUH

TIOBEPTATH JI0 JKUTTS

JOCTYITHUI

Exercise 3. Transcribe the following words, translate them into Ukrainian.

Health, leisure, disease, disorders, bronchitis, initially, machinery, owners,
comprised, seafront, previously, accessible, manual, phenomena, revive, towards,
accustom, emerge, curious, reserve, acknowledged, coast, conurbations, cultural,

either, variety, whole, gout, sociological, industrial, oligarchy, seafront, previously,
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appeared, cuckoo, mechanical, rugby, amusement, occur, urban, package,

campaigner, luxury, boarding, statutory, obligation, foreign, Belgium.

Exercise 4. Give the Ukrainian equivalents to the following words and word-
combinations.

Leisure travel, it was not until, for the rest of their lives, health-giving mineral
waters, in order to relieve a whole variety of diseases, liver disorders and
bronchitis,the first society to offer time for leisure, did not apply to the working
masses, owners of the machinery of production, economic oligarchy, long esplanade
along the seafront, Swiss village, the best thing to do, to stay indoors, the first
packaged winter sports holidays, formalized and codified by the British, a natural
answer, mass travel, to enjoy the benefits of leisure time, a major development,
within easy distance, the first package tour in history, a group of temperance
campaigners, tourist industry, time off, a statutory right for workers, work on public
holidays, travel facilities, as close as possible, the growing industrial conurbations,
holiday resorts, widely acknowledged, domestic tourism, with the rise of package
tours, market was revived, upmarket inland resorts, manual workers, cheap air travel,

in combination with the package tour.

Exercise 5. Give English equivalents to the following words and word-
combinations.

Typusm 3 METOIO MOJIMIIEHHS 370POB'S; KyJIbTYpPHUI TypHU3M; PO3BUHYBCS B
JO3BUIBHUN TypHU3M; aHTJIWCHKI MaHAPIBHUKH; TEIUIl palloHW MiBIEHHOI €Bpomu;
3aUIIATACS TaM Ha XOJIOJHY TIIOpY pOKYy; OpHUTAaHCHKHMI BWHAaXia;, 3aBISKH
COLIIOJIOTIYHUM YUHHHUKAM; 1HIyCTpialbHE CYCHUIBCTBO; 3pOCTAI0UE YHUCIO JIOJACH;
CTIOYATKY; BIACHUKU 3aBOJiB; TOPTOBIll; CKJIAJA€ThCS 3 HOBOTO CEPEIHBOTO KIIACY;
OpuTaHChKE MOXOKEHHS ; BIIOMBAETHCS B 0ararbox Ha3BaxX MICIb; OJMH 3 TEPLINX
KYpPOPTIB; ICTOPUYHUN KypoOpT, Majamy — TOTeNdi; BIJOOpaKkarOTh JOMIHYBaHHS

AQHTJIICBKUX KIIEHTIB, 3UMOBUN TypWU3M; BHUHAWJEHUNU OpUTAHIIMH; TIOKH HE
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3'SIBIJIMCS TEPI TYPUCTH; JOBTa CHKHA 3UMa; BUTOTOBJISTH ( pOOUTH) TONMHHUK 3
303yJIel0; OpraHi3oBaHI BUIU CIOPTY; AOCAT IHIIMX KpaiH; CBIAYEHHSM IBOMY
CIIy’)KUTb; CIIOYaTKy (hpaHIly3bKHH BHJ CIIOPTY; MPOBOIWTH MEPIINN HAIllOHATHHHUN
YeMIIiOHaT; B IMOIIyKaXx poO3Barv; B HAMXOJIOAHINIY TOPY POKY; TOYaTH
pO30y0BYBaTH; MOJIIIICHHS B TEXHOJIOT11; KOPOTKHUM Yac; BUHAX1J 3aJl13HOT JJOPOTH;
OpUTaHCBHKI MICTa-KypOpTH; MICbKI IIEHTPH; 0aThKO CY4acCHOIO MAacOBOTO TYpHU3MY;
HEraiHo X MOOaunTH MOTEHIIA /Il PO3BUTKY Oi3HECY B IIbOMY CEKTOpI1; MEPIIHA Yy
CBIT1 TypoOIiepaTop; 3a HUM He3a0apoM MIIUIM 1HII, MOXYTh COO1 JTO3BOJIUTH PO3KIIIT
MOJIOPO’KEH; TOIXaTh y BIAMYCTKY; B SKOCTI BIJICTYyIy; HE 3000B'si3aHi TIJIATHTH
CIIBpOOITHUKAM; HAY4Yd IO CTOIAX KOPOIIBCHKOI 3HATI; MOIYJSpU3aIlisi MOPCHKUX
KYpOPTIB; 3aBISKH MOr0 PErylsspHUM BI3UTaM ;IOJOPOXKI 32 KOPAOH; MEHUIICTb;
3'IBIATUCA B IIMOMHI KOHTHHEHTY; MOIYJIAPHICTh CHaJae; oljlauyBaHa BIIIMYCTKA;
30UIBIIYETHCS IIBUJIKICTh 3alI3BHUYHUX T€pEeBE3eHb; MepernuHatu Jla - Mawn;

JOCTYIHHIA; CTO POKIB TOMY.

Exercise 6. Answer the questions to the text.

1. When did cultural tourism develop into leisure and health tourism?

2. What did some English travelers decide to do after visiting the warm land of the
South of Europe?

3. Why did people begin visiting places with mineral waters?

4. Who was the first to leisure travel apply leisure travel? Why?

5. How is the British origin of the travel industry reflected?

6. When and where was winter tourism invented?

7. When was the first winter packaged tour established?

8. What other kinds of sport were established in Britain?

9. What were the reasons for developing mass travel?

10. Who was the father of modern mass tourism? Why?

11. What was introduced in the Bank Holiday Act of 18717

12. Whose steps did population follow travelling to the coast? Why?
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13. What was the norm on tourism for a century?
14. What happened after the World War 11 in the tourism industry?
15. Why did mass tourism develop internationally?

16. Why did international mass tourism develop rapidly after 19637

Exercise 7. Compare and mind the difference.

BrE AmE
traveller traveler
centre center
to popularise to popularize

Exercise 8. Match the synonyms in the columns. Translate the pairs and

them in the text.

entertainment before
initially rapidly

rate diversity
leisure client
seaside town speed
variety amusement
continental soccer
customer time off
previously inland
football personnel
by train coastal city
fast by rail
staff originally

Exercise 9. Match the antonyms in the columns. Translate the pairs and
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find them in the text.

village city
similar unpaid
rural old
Increase international
domestic expensive
inland different
cheap disappear
recent manual
winter urban
appear majority
indoors summer
mechanical outdoors
minority coast

paid decrease

Exercise 10. Give plural forms to these words.

Phenomenon, criterion, datum, million

Exercise 11. Retell the text.

Exercise 12. Match the name of the forms of tourism with its definition.
Translate them.
SPECIAL FORMS OF TOURISM

Heritage tourism  avelling alone or with groups to participate in hobby

Interests, to meet others with similar interests, or to experience
something pertinent to the hobby, e.g. garden tours or square

dance cruises.
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Health tourism

Hobby tourism

Inclusive tourism

Medical tourism

Perpetual tourism

Regional tourism

Sport tourism

spending your time participating in some sport activities such
as skiing, golf and scuba diving or travelling to watch a sport
competition or vacationing at the winter home of one's favorite

baseball team, and seeing them play everyday.

wealthy individuals always on vacation, some of them, for tax

purposes, to avoid being resident in any country.

travelling only to few countries in the region, using one of the
countries as the transit point.

The country of transit point is usually a country with good
transport infrastructure, e.g. Singapore is the base for tourism
for South East Asia due to its strategic location and good

transport infrastructure.

usually to escape from cities or relieve stress, perhaps for some

'fun in the sun’, etc., often to "health spas".

tourism marketed to those with functional limits or disabilities.
Referred to as "Tourism for All" in some regions. Destinations
often employ Universal Design and Universal Destination

Development principles.

visiting historical or industrial sites, such as old canals,

railways, battlegrounds, etc.

travelling to get medical treatment either that is illegal in one's
own country, e.g. abortion, euthanasia, or for advanced care
that is not available in one's own country or in the case that
there are long waiting lists in one's own country or for use of

free or cheap health care organizations.
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Exercise 13. Agree or disagree with the following statements. Give your

reasons.
For agreement use: For disagreement use:
That's an idea. That's not a good idea.
Sounds good. | don't think so.
Sounds like a good idea. | disagree...
Yes, | agree with you. Of course not.
Right you are. Not for me.

. Leisure travel was a British invention.
. Many of resort places in Europe have English names.
. Winter sports were invented in Switzerland by the Swiss.

. Tennis is originally a British sport.

1
2
3
4
5. Mass travel couldn't develop until two things occurred.
6. The farther of modern tourism is Thomas Cook.

7. Workers received a statutory right to take holidays in the 18th century.
8. British workers have paid holidays.

9. The first holiday resorts to develop in Britain were on the seaside.

10. Royalty enjoyed travelling to the coast.

11. Package tours increased the popularity of tourism.

12. Inland resorts were very popular after the World War I1.

Exercise 14. Discuss in pairs.
1. Cultural tourism developed into health and leisure not until the 19th century.
2. Initially tourism was applied only to rich people.
3. Tourism still applies only the rich people.
4. Winter sports as well as winter tourism were invented by British.
5. British employers have no obligation to pay workers who don't work on public

holidays. It should be changed.
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6. Travelling to the coast is still the most popular type of holidays.

7. Industrialization gave development to the tourism industry

Exercise 15. Read, translate, memorize and dramatize the dialogue.

RENTING A FLAT

Paul Blake and his friends are travelling around Europe. They are in London now
and they want to rent a flat for a week.

Rod: 367594. Rod Nelson speaking.

Paul: Oh, hello. My name's Paul Blake. I'm ringing about the flat.

Rod: You're the first.

Paul: Could you tell me something about the flat?

Rod: Well, there is quite a big sitting room and a kitchen.

Paul: What about bedrooms?

Rod: There are two bedrooms — one big and one small, but it's quite nice.

Paul: What about the rent? How much is it?

Rod: 30 pounds a week. Are you a tourist?

Paul: Yes, | am from Canada. My friends and | are travelling around Europe.
There are three of us. And we plan to stay here in London for a week.

Rod: Is it you first visit to Britain?

Paul: Yes, it is. I've been dreaming of going to the country of my ancestors for a
long time. My Granny came from Manchester.

Rod: Really? That's interesting. By the way, what do you do?

Paul: I'm studying at the Polytechnic Naval academy. My majors are Engineering
and Math. And my friends are majoring in Chemistry.

What about you? What do you do?

Rod: | work at Western Aeronautics. I'm an electrical engineer. Why don't you
come round and see the flat?

Paul: May we come and see it this afternoon? At about four?
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Rod: Yes, do. Four would be fine for me.

Paul: What's the address?

Rod: 57 Bath Road.

Paul: Oh, I know Bath Road. There's a Tube station over there.
Rod: Right. Then, see you later this afternoon! Bye!

Paul: Cheers!

Vocabulary

to rent — openayBarty, 37aBaTH B HaliM, 3HIMATH KBApTUPY
rent — openna, opeHHa 1njara

flat (BrE) — xBaptupa

apartment (AmE) — kBaptupa

advertisement;ad is short for "advertisement" — oronomenus
living room (AmE) = sitting room (BrE) — Bitanpus
ancestors — npenaku

Major — OCHOBHA CIeialbHICTh B aMEPHUKAHCHKUX KOJICIKAX
to major in — crenianizyBaTHCS B ...

underground (Brg) = subway (AmE) — meTpo

tenant — openparop, kBapTUpOHAIMay

utilities — komyHanbHI TOCTYTH, KOMYHAJIBHI TUTATEXI

superintendent — koMeHgaHT

UNIT 38

Exercise 1. Read the following text about and be ready to discuss it.

RESORT
A resort is a place used for relaxation or recreation. As a result, people tend to

seek out a resort for holidays or vacations. Generally, a resort is distinguished by a
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large selection of activities, such as food, drink, lodging, sports, entertainment, and
shopping.

A resort can commonly refer to two specific but similar places: Towns in which
tourism or vacationing is a major part of the local activity but are usually not run by a
single company (for example, the city of Antalia in Turkey).

Vacation centres, usually run by a single company, which attempt to provide for
all or most of a vacationer's wants while staying there (for example, Walt Disney
World Resort).

The term “resort” is sometimes misused to identify a hotel that does not meet the
requirements of a resort. However, a hotel is frequently the central feature of a resort.

Types of Resorts
Destination Resort

A resort is sometimes called a destination resort. This is a common usage when
the facility provides food, drink, lodging, sports, entertainment, and shopping within
the facility so that customers have no need to leave the facility once they arrive.
Commonly these facilities are of higher quality then would be expected if one were to
stay at a hotel or eat in a town's restaurant.

There are also special kinds of resorts depending upon your desired activities.
The most popular resorts in the world are seaside resorts, spa resorts, ski resorts and
golf resorts.

All-inclusive Resort

An all-inclusive resort is a resort that, besides providing all of the common
amenities of a resort, charges a fixed price that includes most or all items. At a
minimum, most inclusive resorts include lodging, unlimited food, drink, sports

activities, and entertainment for the fixed price.

Exercise 2. Active vocabulary. Learn the following words and word-
combinations by heart.

holidays (BrE) CBsATa, KAHIKYJIH, BIIYCTKA
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vacation (AmE)

BIJIYCTKA, KAHIKYJIU

resort KypopT

recreation BIJTHOBJICHHSI CHJI, BIIMOYMHOK, pO3Bara
lodging KUTJIO, KBapTHUpa

accommodation IPUMIIIEHHS, )KUTIIO

entertainment po3Bara

to provide HaJlaBaTH

to include BKJTFOYATH

facilities 3aco0M 00CITyrOBYBaHHS, 3pyYHOCTI
amenities 3py4YHOCTI

destination MicCIe TPU3HAYCHHS

to travel MOJIOPO>KYBaTH

travelling I0JTIOPOK

Exercise 3. Transcribe the following words, translate them into Ukrainian.

Vacations, lodging, distinguish, entertainment, major, feature, frequently,

requirement, usage, misuse, identify, seaside, inclusive, amenities, fixed.

Exercise 4. Give the Ukrainian equivalents to the following words and
word-combinations.

Lodging, entertainment, commonly refer to, run by a single company, vacation
centres, attempt to provide for all or most of a vacationer's wants, meet the
requirements, commonly, higher quality, all-inclusive resort, common amenities,

entertainment for the fixed price.

Exercise 5. Give English equivalents to the following words and word-
combinations.
KypopT Bigpi3Hs€eTbcs...; BiamycTka (2); HEBIPHO BHKOPHUCTOBYETHCS IS

MO3HAYEHHS; OJHAK; OCHOBHA puca KypopTy, HaJaBaTH >KHUTIO, 1KYy 1 pO3Baru;

178



MOKYIKK;, KJIIEHTaAM HE MOTPiOHO 3aluInaTH TEPUTOPi0 KypopTy, (ikcoBaHa IIiHA;

3BHUYalHI 3pYYHOCTI, CTATYBAaTH (PIKCOBAHY IlIHY, 1ka B HEOOMEKEH1i KUIBKOCTI.

Exercise 6. Answer the questions to the text.
1. What is a resort?
. Why do people go to a resort?
. What does usually a resort provide?
. What is the difference between a resort town and a vacation center?
. What is the misuse of the term "resort™?
. What is a "destination resort"?

. What are the most popular types of resorts in the world?

coO N O O b W DN

. What is an "all-inclusive resort"?

Exercise 7. Make word combinations, translate them and find them in the

text.
common food
large places
similar price
higher resorts
town's activities
fixed amenities
unlimited restaurants
sports quality
inclusive selection

Exercise 8. Find synonyms to the following words in the text.

Vacation, accommodation, choice, rest, tourism, often, facilities, usually.

Exercise 9. Find antonyms to the following words in the text.
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Seldom, to use, limited, minor, maximum, to depart, different.

Exercise 10. Retell the text.

Exercise 11. Agree or disagree with the following statements. Give your

reasons.
For agreement use: For disagreement use:
| quite agree. Actually, | don' agree.
| quite agree. | don 't think that's right.
| fully agree. | don't think that's true.
| think you are right. Well, I am not sure if that's true.

. Holidays is time for relaxation and recreation.
. Arresort is usually run by a single company.
. Unlimited food is the central feature of an all-inclusive resort.

. A good hotel can be called a resort, too.

1
2
3
4
5. Sport activities are not included in the price for an all-inclusive resorts.
6. There are many towns and cities in the world that can be called resorts.
7. There are not many all-inclusive resorts in the world.

8

. It is a good idea to have a holiday at an all-inclusive resort.

Exercise 12. Speak about...
1. The most popular resorts in Europe.
2. Your favourite resorts.

3. The resort you have recently visited.

Exercise 13. Explain why?
1. Ski resorts are very popular in Switzerland.
2. Golf resorts are very popular in Norway.

3. Seaside resorts are very popular in the Crimea.
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4. Spa resorts are popular all over the world.

Exercise 14. Divide into two groups. One group is for all-inclusive resorts.

The other group is against them. Discuss pros and cons of all-inclusive resorts.

Exercise 15. Translate into English.

Kypoptu Typeuurau nponoHyrOTh pi3HOMaHITHI 1HAWBIAyallbHI 1 CIMEIHI TypHu
Bil 5 10 15 AHIB 3a CHCTEMOIO «BCE BKJIIOUCHO». Y TOTENl BU MOXETE BUOpATH
CTaHAAPTHUM JBOKIMHATHUH a0O0 OJHOKIMHATHHA HOMEpP 3 XOJOM, CIaJbHEI,
Tepacor abo OamkoHOM, 1 JpKaky3i. ['oTens po3ramoBanuii B 50 MeTpax Bij Oepera
MODSI 1 Ma€ BIIACHUMN TIISIK.

VY BapTiCTh MyTiBKH BXOASATH MPOKMBAHHS, XapuyBaHHS, a TAKOX : Ha IJISDKI 1
01151 6aceiiny 0€3KOIITOBHO: MapacOJIbKH , MIE€3JI0OHTH, MATPALH, IUISKHI PYITHUKH.

Y HoMepi: BaHHa, PeH , IEHTPATbHUI KOHAULIIOHED, TEIEeBI30p , TenedoH , MiH1
- Oap ( mpoxoJI0/IHI Hamoi 1 MUBO), ceiid ( B HOMep1, OE3KOIITOBHO), OAJTKOH.

Ha tepuTtopii: ocHOBHUI pecTOpaH, TpY pecTOpaHu 3a IorepeaHiM 3amucom (A-
la Carte), n'ate OapiB, BIOKpUTHI OaceliH, KpuTui OaceilH, KaOIHET JiKaps,
NepyKapHs, TOPrOBUM psifl, TpajbHs, OOMIH BaJIFOTH, MPOKAT aBTOMOO1JI1B, TAPKOBKA,
BICIM KOH(epeHII-3aJIiB.

Jlnst miten: muTsuuii 6aceitH, AUTSYMN MaigaHduk, MiHI-KIyO (4 - 12 pokiB),
HSTHSL.

Po3Baru i criopr:

beskomToBHO: TpeHaKepHUN 3ai, JKaKy3l, HACTIILHUM TEHIC, BOJeHOon Ha
IUISDKI, IMCKOTEKA, 2 TEHICHUX KOPTH (BJCHB), TPOKAT TEHICHUX PAKETOK 1 M'sIUiB.

3a gonaTkoBY MIIATy: Macax, Outbsph, [HTepHeT-kade, Bieoirpu, BOAHI BUIU

CIOpTY.

Exercise 16. Write an essay on the topic “Popular Resorts in ...”” (choose any

country you like).
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UNIT 39

Exercise 1. Read the following text about and be ready to discuss it.
PISA, ITALY
Home of the Famous Leaning Tower of Pisa

Pisa is situated on the banks of the river Arno, in the North-West Tuscany region
of Italy - about 80 km from Florence and 10 km from the sea. Pisa is one of Italy's
most popular tourist centres. This town is closely associated with the well-known
Leaning Tower.

History

Pisa was never much more than a modest fishing village before the growth of the
Roman Republic. With the Portus Pisanus - the Pisan port - serving as a vital naval
base for the Romans during the Gallic wars, as well as during other colonizing
ventures across the Spanish coast, the city grew in importance and strength as an
official ally of Rome. By the time of the Empire, begun under Caesar Augustus in the
Ist century A.D., the city was a thriving colonia, renowned for its skilled tradesmen
and shipbuilders.

Unfortunately, the 13th century would go on to see the city's power decline
dramatically; this occurred because of continued internal fighting among the Italian
city-states - most particularly the damaging wars against the Guelph cities of
Tuscany, led by Florence. In the 16th century A.D., however, during the reign of the
Medici, the city regained some peace and prestige as it flowered in a cultural
renaissance. Galileo Galilei, the great astronomer, was born in Pisa in 1564 and
attended the city's university for some years. Throughout the following century, the
university grew in strength and importance, various civil offices were instituted, and
many important public works were constructed, including the Agqueduct of Asciano
(1601) and the Canal of Navicelli (1603.)

Medici rule over Pisa ended when the Lorraine Government, by means of the

Treaty of Vienna, secured sovereignty for the city under the Granduchy of Tuscany in
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1738 A.D. Pisa would eventually become officially incorporated into the Kingdom
of Italy by approximately 1860.
The Leaning Tower of Pisa

The famous “leaning” tower of Pisa was begun in 1173, as inscribed on a plaque
carved at the entrance of this most unusual structure. Situated in the Piazza dei
Miracolo, it stands alongside the accompanying Cathedral, Bapistry and Monumental
Cemetery.

The building of the tower began straight off with some constructive
discrepancies, most particularly the unsatisfactory depth of the foundations, which go
down just three metres into dry stony earth. Work on the tower was halted after the
construction of only three floors due to these foundational problems, which were
already causing the tower to lean.

Throughout the tower's history, construction continued to be halted
periodically,primarily due to political disruptions and wars with the city of Florence,
among others. In 1275, over a century after it was first begun, three more floors were
added to the tower. Another six were built in 1284.

Although the final lean cumulated at 14 feet out of line, the long delays during
the tower's construction actually facilitated its stabilization, as it was able to settle
more firmly into the ground gradually with each era of construction. And the tower
remains standing today, its unusual lean making it one of the most famous of Italy's

many architectural wonders.

% Admission to the tower costs approximately 15 euros (extra for additional

attractions).
+* One hour train ride from Florence.

«* The climb is not too strenuous and rewards the hiker with a beautiful view of

the city!

(It is recommended to get to the Tower early, and visit it first before moving on to

other buildings in the Piazza).
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Other Attractions

Although Pisa is best known for the world famous Leaning Tower, it is not the
only thing worth seeing here. Other architectural and artistic marvels of this beautiful
city include:

Piazza del Duomo - the square is known as the Campo dei Miracoli - the Field
of Miracles. The famous tower and the imposing cathedral are located here.

Duomo di Pisa - the city's splendid Cathedral contains artwork by Giambolna,
Dela Robbia, and other famous Italian painters.

Baptistry - a circular building with a large round Romanesque dome located near
the cathedral and leaning tower, with excellent acoustics. It houses sculptured
decorations and provides a fine view of the city at the top.

Campo Santo - a very large cemetery building with a collection of ancient
Roman sculptures and pre-Renaissance paintings by the “Master of the Triumph of
Death”.

Airport Connections

Pisa International Airport (Galileo Galilei) has domestic and international air
links with several European cities including direct air links with Rome, Milan,
Amsterdam, Barcelona, Brussels, London Gatwick,

Madrid, Frankfurt Hahn, Munich and Paris Charles De Gaulle.

Exercise 2. Active vocabulary. Learn the following words and word-

combinations by heart.

to lean HAXHJIATUCS

leaning Tower «[Tagaroua» Bexa
vital KUTTEBO BAXKIUBUI
naval B1MICbKOBO-MOPCHKHUI
venture M1ITPUEMCTBO

ally COIO3HHUK

to thrive IPOIBITATH
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renowned BiJIOMUI

shipbuilder KopabJ1e0y I BHUK

to decline 3aHenaaaTu

reign IPaBJIIHHSA

renaissance BIJIPOKCHHS

civil IPOMAaISTHCHKUIA
aqueduct aKBEIYK, BOJIOTIPOBI/T
treaty MUPHUM JTIOTOBIp, yrojaa

to secured sovereignty

granduchy = duchy
to incorporate

BCTAHOBHUTH CYBEPEHITET
repIOrcTBO

YBIATHU JI0 CKJIaly, BKIIOUYUTH, MICTUTH

to inscribe 3aIMCyBaTu
plagque TaOJIMYKa
constructive OyaiBeNbHUN
discrepancy PO301KHICTh

to halt 3YIUHATH (Cs1)

disruption NOPYIIEHHS, COLlaIbH1 3aBOPYIICHHS
to cumulate HAKOIIUYyBaTH

to facilitate IPUCKOPIOBATH

admission BXI1J, IU1aTa 3a BXia

strenuous HANPYXKCHUW, BUCHAXKIIMBUMN
Imposing BETTUIHUI

acoustics aKyCTHKa

cemetery KJIaJIOBHILE

to link 3'€THyBaTH, 3B'sI3yBaTH

Exercise 3. Transcribe the following words, translate them into Ukrainian.

Leaning, vital, naval, venture, empire, shipbuilder, occurred, renaissance, civil,
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unfortunately, however, reign, peace, prestige, renaissance, throughout, aqueduct, to
secure, sovereignty, plaque, straight, constructive, earth, to cause, to halt, disruption,
architectural, climb, wonder, admission, strenuous, reward, worth seeing, square,

ancient.

Exercise 4. Give the Ukrainian equivalents to the following words and word-
combinations.

Closely associated with, Leaning Tower, the growth of the Roman Republic, a
vital naval base, colonizing ventures, city grew in importance, a thriving colonia,
renowned for, skilled tradesmen and shipbuilders, power decline dramatically,
continued internal fighting, city regained some peace and prestige, it flowered in a
cultural renaissance, important public works, Medici rule over Pisa, by means of, the
Treaty of Vienna, secured sovereignty for the city, officially incorporated into the
Kingdom of Italy, as inscribed on a plaque carved at the entrance, with some
constructive discrepancies, dry stony earth, work on the tower was halted, due to
political disruptions, three more floors were added to the tower, final lean, cumulated
at 14 feet out of line, facilitated its stabilization, to settle more firmly into the
ground, remains standing, its unusual lean, one hour train ride, the climb is not too
strenuous, architectural and artistic marvels, imposing cathedral, a large round
Romanesque dome, it houses sculptured decorations, provides a fine view of the city
at the top, pre-Renaissance paintings, domestic and international air links, direct air

links.

Exercise 5. Give English equivalents to the following words and word
combinations.
Ha OGeperax piuku ApHo; Ha BijcTaHi npubanu3HO 80 KM BiJI; TYPUCTCHKI LICHTPH,
CKpOMHE pubaibchke ceno; y30epexoks Icmanii; odimiitHuit coro3Huk Pumy; B
MePIIOMY CTOJITTI HAIIO1 €pH; Ha ajb; 1€ TPAmuIocs, TOMY II0; MIiCTa - JIep>KaBH;

pyiHIBHA BiiiHA MPOTH; 3a YaciB MpaBiiHHA Menidi; BEIUKUNA aCTPOHOM; MPOTIATOM
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YCbOI'0 HACTYIHOTO CTOJITTS; OyJaM 3aCHOBaH1 pPi3HI HUBLIbHI IHCTUTYTHU; 3PELITOIO
CTaB; NPHOJIM3HO, HE3BUYAHA CIOPYAd; 3HAXOAWTHCS TOPYY 3; OCOOJIHBO;
HEJIOCTaTHS TauOuMHAa (yHIaMEHTy; TICIAs 3BEJEHHS TPbOX IIOBEPXIB; CTAJIO
MPUYMHOIO HAXWIIY BEX1; MPOTATOM BCI€i icTOpii OamTu; OyIIBHULITBO; MEPIOAUYHO;
MPU3YIIUHATY; B TIEPIITY YEPry; MOHAJ CTOJITTS OMICs; TOBI1 3aTPUMKH; B IIMCHOCTI;
MOCTYIIOBO; YyA0 apXiTeKTYpH; BXiJ; €UHE, 110...; BapTo noauBurucs; [lone Uynec;
Kpyriuid OyIMHOK; 3 BIJIMIHHOIO aKyCTHMKOIO; BEJMKE KIIQJIOBHUIIE; CTapOJIaBHI

PUMCBKI CKYJIBITYPH; MIXKHApOAHUH aeponopT [1i3u; Kijbka €BpONEUCHKUX MICT.

Exercise 6. Answer the questions to the text.
. Where is Pisa situated?
. What is Pisa associated with?
. What was Pisa before the growth of Roman Republic?

. When and why did the city grow in strength and importance?

1

2

3

4

5. What was Pisa in the time of the Empire?

6. What happened to Pisa in the 13th century and why?

7. What was going on in the city during the reign of Medici?

8. Who is Galileo Galilei?

9. Why is Pisa associated with the name of Galileo Galilei?

10. What important things happened in Pisa throughout the 14th century?
11. When and how did Pisa become incorporated in the kingdom of Italy?
12. When was the famous Leaning Tower of Pisa begun?

13. Where is the Leaning Tower situated?

14. Why did the tower begin to lean?

15. Why were the works on the tower halted?

16. How many floors were built in the tower?

17. How big is the final lean of the tower?

18. What things helped the tower to settle firmly into the ground?

19. How much is the admission fee to the tower?
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20. What will the visitor see from the top of the tower?

21. What are other attractions of the city of Pisa? What are they famous for?

22. What airport connections does the city have?

Exercise 7. Compare and mind the difference.

Brg
centre
metre
colonia

civilisation

Exercise 8. Match the synonyms in the columns. Translate the pairs and find

them in the text.

well-known
bank
rich
popular
occur
firm
square
splendid
build
about
cathedral
halt
excellent
continue

wonder

AmE
center
meter
colony

civilization

approximately

solid
thriving
church
coast
famous
piazza
construct
marvel
goon
marvelous
renowned
happen
magnificent

stop
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Imposing perfect

Exercise 9. Match the antonyms in the columns. Translate the pairs and find

them in the text.

growth exit
war against
ally external
internal up
entrance enemy
for final
down peace
A.D. international
first begin
end B.C.
domestic decline

Exercise 10. Fill in the blanks with prepositions and adverbs where necessary.

of, in, at, to, towards, through, from, into

GREECE
Greece is much more than what we are taught ___ school or the predictable

summer image glorious sunsets and sandy beaches.

___ Greece you are standing _ a crossroads __ cultures, colours and
civilisations, you feel the strength __ history and the warmth __ being ___ the
southernmost part __ Europe, you discover an evolutionary process __ thought,

influence and experience.
A country that despite being rich ___ history has a population that moves

the future.
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A country that although statistically small, is huge ___its diversity.

A landscape that has given us thousands _ postcard images but remains
incredibly vibrant and impossible to capture.

Greece is a country ___ beautiful contradictions, a constant journey __ time,
____the present ___ the past and back again.

Walk _ the olive groves, __ ancient sites. Move __ clusters __ sparsely
inhabited islands. Roam _ the beaches _ rocky mountains and explore
breathtaking scenery.

___ Greece the fusion ___ images becomes more than imagery and turns
reality.

Live your myth __ Greece!

Exercise 11. Read, translate, memorize and dramatize the dialogue.
A DISAPPOINTING HOLIDAY

Marion: Good afternoon.

Travel Agent: Good afternoon, madam.

Marion: I'm interested in the holiday in Saint Cuthbert.

Agent: Ah, yes... the Caribbean! | can recommend it highly.

Marion: Can you tell me a little more about it?

Agent: Of course, madam. It's an excellent package holiday. You'll travel on a
scheduled flight. You'll be met at the airport and taken to your hotel. You won't have
to pay airport taxes. They are included in the price. The hotel is very near the beach,
and it's got a swimming pool and a disco. It's a very modern hotel, it was built last
year. The restaurant's superb, and drinks are very cheap. Oh, and you can walk to the
sea in two minutes.

Marion: Hmm... It sounds good. I'd like to make a reservation. One moment,
madam and I'll get you a booking form. (Marion paid a deposit and booked the

holiday. Two months later she was in Saint Cuthbert. But she was disappointed.
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When she returned to England, she went to see the travel agent).

Agent: Ah! It's Mrs. Ward. Did you have a good holiday?

Marion: No, I certainly did not have a good holiday.

Agent: Oh, I'm very sorry to hear that. What was wrong?

Marion: Well, when | arrived in Saint Cuthbert, | had to spend four hours at the
airport - you said that we would be met, and we weren't. You also said we would be
taken to the hotel. We weren't and the taxi cost about £12. You told me that airport
taxes were included. In fact I had to pay £10.

Agent: Oh, dear... you had a very bad start. But the hotel was nice, wasn't it?

Marion: No, it was not! You said it was very modern. You were quite right. They
hadn't finished building it! We couldn't sleep because the workmen were working all
night on our balcony! You said it had got a swimming pool. It had... but it was empty.
And the restaurant... the restaurant served fish every night.

Agent: Oh, dear...

Marion: You said that the hotel was near the beach, and that we could walk to the
sea in two minutes.

Agent: Couldn't you?

Marion: Well, yes... we could... but there was an oil refinery between the hotel
and the beach, and it took half an hour to walk round it.

Agent: Oh, I'm really terribly sorry. We really didn't know... I'm afraid we're
unable to give you a refund, but we can give you a ten per cent discount on next
year's holiday..

Marion: Next year! Next year I'm staying in England!

Exercise 12. Role play.
Student A Student B
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1.You are a customer. You want to
go on a sightseeing tour around...
(choose any country or city). Ask your
travel agent about all the details of the

tour he/she can offer you.

2.You are a customer. You have just
returned from a sightseeing tour your
travel agent offered you. You are
completely dissatisfied with the service
and the tour program, so you want your
back kind of

compensation the agent can offer you.

money or any
Describe your experience to your travel

agent. Discuss the possibilities of
monetary compensation or discounts for

the future travels.

1. You are a travel agent. Your client
wants to go on a sightseeing tour
around (he/she has chosen the
country or city). Answer your client's
questions about all the details of the
tour you can offer him/her.

2.You are a travel agent. Your client
has just returned from a sightseeing
tour you offered him/her. He/she is
completely dissatisfied with the service
and the tour program, so he/she wants
to have his/her money back or any
compensation you can offer him/her.

Ask his/her

experience. Reject the money back

questions  about
option politely, give your reasons.
Discuss the possibilities of discounts

for future travels.

UNIT 40

Exercise 1. Read the following text about and be ready to discuss it.

SPACE TOURISM
Space tourism is the recent phenomenon of space travel by individuals for the
purpose of personal pleasure. At the moment, space tourism is only affordable to

exceptionally wealthy individuals and corporations, with the Russian space program
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providing transport. Some are beginning to favor the term “personal spaceflight”
Instead, as in the case of the Personal Spaceflight Federation.

Among the primary attractions of space tourism are the uniqueness of the
experience, the awesome and thrilling feelings of looking at Earth from space
(described by astronauts as extremely intense and mind-boggling), status symbol, and
various advantages of weightlessness.

Early Dreams

After initial successes in space, many people saw intensive space exploration as
inevitable. In the minds of many people, such exploration was symbolised by wide
public access to space, mostly in the form of space tourism. However, during the
1960s and 1970s, it was common belief that space hotels would be launched by 2000.
Many futurologists around the middle of the 20th century speculated that the average
family of the early 21st century would be able to enjoy a holiday on the Moon.

The end of the space race, however, signified by the Moon landing, decreased
the importance of space exploration and led to decreased importance of manned
space flight.

Subsidiary Government Flights

With the realities of the post-Glasnost economy in Russia, the space industry
was especially starved for cash. It was decided to allow Toyohiro Akiyama, a reporter
for Japanese television company TBS, to fly in 1990 to Mir with the eighth crew and
return a week later for a price of $28m. Akiyama gave a daily TV-broadcast from
orbit and also performed scientific experiments for Russian and Japanese companies.

On the 28th of April 2001 Dennis Tito, an American businessman and former
JPL scientist, became the second fee-paying space tourist. He was followed by South
African computer millionaire Mark Shuttleworth. More individuals were interested in
making the trip, such as boy band singer Lance Bass and scientist/entrepreneur
Gregory Olsen. However, both trips were canceled - the former due to funding
problems, the latter due to health concerns.

After the Columbia disaster, space tourism on the Russian Soyuz program was
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temporarily put on hold, as Soyuz vehicles became the only available transport.

The American company Space Adventures has an agreement with the Russian
space agency Rosaviacosmos for a commercial flight.

The price for a trip on the Soyuz rocket is $20 million, with launch date of 2005.

Commercial Space Flights

More affordable space tourism is viewed as a money-making proposition by
several companies, including Virgin Galactic, Blue Origin, Armadillo Aerospace,
XCOR Aerospace, Rocket plane, and others. Most are proposing vehicles that make
suborbital flights peaking at an altitude of 100 kilometres. Passengers would
experience several minutes of weightlessness, a view of a twinkle-free starfield, and a
vista of the curved Earth below. Projected costs are expected to be in the range of
$100,000 per passenger, with costs dropping over time to $20,000.

Under current US law, any company proposing to launch paying passengers
from American soil on a suborbital rocket must receive a license from the Federal
Aviation Administration's Office of Commercial Space Transportation (FAA/AST).
The licensing process focuses on public safety and safety of property, and the details
can be found in the Code of Federal Regulations, Title 14, Chapter III.

Constellation Services International (CSI) is working on a project to send
manned spacecraft on commercial circumlunar missions. Their offer would include a
week-long stay at the ISS, as well as a week-long trip around the Moon.

In the long term, orbital tourism may be superseded by planetary (and, later still,
interstellar) tourism. Such possibilities have been explored in detail in many science
fiction works.

More information about the future of Space Tourism can be found at Space
Tourism Lecture, which is a free online handout collection.

Since 2003 Dr. Robert A. Goehlich teaches the world's first and only Space
Tourism class at Keio University, Yokohama, Japan.

Space Hotels

In the late 1990s, some companies toyed with the idea of creating orbital hotels
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using discarded Shuttle fuel tanks or inflatable structures, but not much was done
beyond feasibility studies.

More recently, American motel tycoon Robert Bigelow has acquired the designs
of inflatable space habitats from the Trans Hab program abandoned by NASA. His
company, Bigelow Aerospace was planning to launch a first orbital hotel by early
2006. Other companies have also expressed interest in constructing “space hotels”.
For example, Virgin executive and billionaire Richard Branson has expressed his

hope for the construction of a space hotel within his lifetime.

Exercise 2. Active vocabulary. Learn the following words and word-

combinations by heart.

uniqueness YHIKQJIbHICTh

awesome BCeJisie 0J1aroroBiHHS, )KaxJIMBUH, BpaKatouuil
thrilling 3aXOTUTIOIOUNH

weightlessness HEBaroMiCTh

science fiction
manned
subsidiary

to broadcast
former

latter

to put on hold
suborbital
vista

in the range of
circumlunar
lunar

to supersede

interstellar

HayKoBa ()aHTacTHKa
MM1JI0TOBAHUH
cybcuoBaHui
TPaHCITIOBATH
MIEPIIHIA 13 3raJaHuX
OCTaHHIH 13 3ragaHux
MPU3YITUHUTH
cyOopOiTambHMIMA
NEPCTICKTHBA, BH/]I

B MEXax

HABKOJIO MICHILIS
MICSITYHUUI

3MIHHUTH

MDK30PSTHU T
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to discard BUKUIIATA

fuel tank HaJIMBHUN OaK

inflatable HayBHUH

feasibility 3MIMCHEHHICTh

tycoon MPOMUCIIOBUM YU (DiIHAHCOBUM MarHat

Exercise 3. Transcribe the following words, translate them into Ukrainian.
Phenomenon, purpose, pleasure, exceptionally, wealthy, unigueness, awesome,
astronauts, weightlessness, success, access, subsidiary, crew, scientific, maintenance,
entrepreneur, concerns, vehicle, adventure, viewed, suborbital, altitude, twinkle, soil,
license, circumlunar, supersede, interstellar, create, discard, fuel, beyond, feasibility,

tycoon, acquire, design, billionaire.

Exercise 4. Give the Ukrainian equivalents to the following words and word-
combinations.

The recent phenomenon, providing transport, Personal Spaceflight Federation,
among the primary attractions of space tourism, awesome and thrilling feelings,
extremely intense, mind-boggling, status symbol, wide public access to space,
mostly, in the form of, science fiction, it was common belief that, space race,
signified by the Moon landing, decreased the importance, subsidiary government
flights, crew, daily TV-broadcast from orbit, commercial space tourism, to resume, in
order to, former scientist, the second fee-paying space tourist, computer millionaire,
boy band singer, due to funding problems, due to health concerns, temporarily put on
hold, Soyuz vehicles, commercial flight, money-making proposition, at an altitude of
100 kilometres, twinkle-free starfield, vista of the curved Earth below, to focus on,
public safety, safety of property, commercial circumlunar mission, a week-long trip
around the Moon, lunar mission, in the long term, orbital tourism, to toy with the

idea, discarded Shuttle fuel tanks, inflatable structures, motel tycoon, space habitats.

Exercise 5. Give English equivalents to the following words and word
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combinations.

Kocmiunuii kopabenb, MPKHapOJHAa KOCMIYHA CTaHIlIA; KOCMIYHUN TYpHU3M, 3
METOI0 OCOOMCTOrO 3aJ0BOJICHHS; B JaHUW 4Yac; JOCTYMHUWU TUIBKH BHUKIIOYHO
OaratuMm JIOJSM; OCOOMCTHUN KOCMIYHUN TIOJIT, YHIKQJIBHICTH JIOCBIY; OIHMCAHHMA
KOCMOHAaBTaMU I€peBaru HEBAroMoOCTi; IHTEHCUBHE OCBOEHHS KOCMOCY; HEMUHYYHH;
B CEpEeAMHI JBAJIIIATOTO CTOJITTS, CEPEAHHOCTATUCTUYHA CiM'S; HACOJIOIKYBATHUCS
BIIMMYCTKOIO Ha MICAIN; 3MEHIIIO 3HAYUMICTh; MUJIOTOBAHWM KOCMIYHHMMA TIOJIT;
KOCMiYHa ITPOMUCIIOBICTD; OYJI0 BUPIIICHO JO3BOJUTH; TOCTPO NMOTpeOyBaia rpoIiei;,
AMOHChKA TENEBI3iiiHA KOMIaHis; BapTICTh OOCIYroBYBaHHS; OYJiM 3alliKaBJeHi;
HayKOBeIlb / MANPHUEMEIL; O0U/IBA MOJBbOTY OYJIM CKacOBaHi; mepiui ( 31 3rajjaHux);
OCTaHHIN (31 3raJlaHux); €JUHUM TPAHCIOPT, B HAABHOCTI; POCIHChKE KOCMIYHE
areHTCTBO; IependadyBaHa jJara 3amycKy, cyOoopOiTajabHI MOJLOTH;, Ha BUCOTI CTa
KUIOMETpIB; KUJIbKa XBWJIMH HEBaroMocCTi; OTpPUMAaTU JIIEH31I0;  IPOIEeC
JIIIEH3YBaHHSI; 32 ICHYIOYMM 3aKOHOJIaBCTBOM; MIJIOTOBAHWN KOCMIYHUN KOpaOeb;
MPOTMO3Ullisl BKJIIOYA€E B ce0e; HOMY Ha 3MiHY NMPUUIYTh TJIaHETApHUN 1 MDK3OPSIHUIN
Typu3M; BHUBUUTH B JIeTajsiX; OE3KOIITOBHA JIEKIiSi 3 KOCMIYHOTO TYypU3My B
[aTepHEeTI; MEepmuii 1 €IUHUNA; CTBOPUTH 1 3aIyCTUTH MEPIIUNA KOCMIYHUMA TOTEINb;

reHepaIbHUN TUPEKTOP; MUTbSIP/ICP; BUCIIOBUB CIIOJIIBAaHHS HA...; 32 JKUTTS.

Exercise 6. Answer the questions to the text.

1. What is space tourism?

2. Who can afford space travelling?

3. Who provides transport for space travels?

4. What are the attractions of space travels?

5. What did intensive space exploration symbolize for many people?

6. What did people think of space hotels and holidays on the Moon in 1960s?

7. What happened with the importance of space exploration after the Moon
landing?

8. What was the situation in Russian space industry in post-Glasnost economy?
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9. Who was the first person to fly into space for money?

10. What did he do while in space?

11. How long was his trip?

12. Who was the next space tourist?

13. Why were two other trips cancelled?

14. Why was Russian Soyuz program put on hold for some time?

15. What is the price for a space trip?

16. What is the agreement between American Space Adventures and Russian
Rosaviacosmos?

17. How is space tourism viewed by several American companies?

18. What are the suborbital flights?

19. What can a passenger experience on a suborbital flight?

20. What does current US law say to a company proposing to launch paying
passengers?

21. What is the licensing process aimed at?

22. What project is CSI working on?

23. What will the trip include?

24. When will they start operating?

25. What will orbital tourism be superseded by?

26. What ideas do companies have about space hotels?

27. What did American tycoon Robert Bigelow acquire? What for?

28. What are the plans of his, company and other companies about space hotels?

Exercise 7. Make word combinations, translate them and find them in the

text.
space tourism
recent phenomenon
space travel
personal intense

198



wealthy studies

primary pleasure
uniqueness of fiction
thrilling advantages
described by individuals
extremely attraction
mind tanks
status successes
various experience
initial boggling
public feeling
science symbol
fuel interest
feasibility astronauts
express access

Exercise 8. Match the synonyms in the columns. Translate the pairs and find

them in the text.

space tourism cosmonaut
executive spacecraft
aim private
personal different
businessman space travel
corporation common
agreement company
safety security
abandon entrepreneur
astronaut director
various build
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average habitat

vehicle purpose
rocket transport
hotel contract
construct reject

Exercise 9. Match the antonyms in the columns. Translate the pairs and find
them in the text.

primary private
Increase argue

initial commercial
public international
subsidiary final

agree late

early free-paying
wide secondary
free narrow
national the latter
the former decrease
Exercise 10. Form antonyms using negative prefixes un-, in-, il-, im-, ir-, dis-,

mis-. Consult the dictionary if necessary.

Personal, advantage, manned, reality, available, agreement.

Exercise 11. Make a summary of the text.

Exercise 12. Give missing derivatives (nouns, verbs, adverbs and adjectives)
from these words and translate them.
Verb Noun Adjective Adverb
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To fly -
proposal -
successful

endlessly

Exercise 13. Discuss in pairs.

1. Popularity of space tourism will increase.

2. Space tourism will always be affordable to only extremely wealthy people.

3. The average family of the 21st century will be able to enjoy a holiday on the
Moon.

4. Everybody can go on a space trip if they have enough money.

5. Licensing is a very useful procedure when it comes to space travel.

6. The importance of space exploration decreased after the Moon landing.

7. Suborbital tourism will be more popular than orbital tourism.

8. Space hotels will be very popular with families and children.

Exercise 14. Divide into two groups. One group is for popularizing of space

tourism. The other group is against it. Discuss pros and cons of space tourism.

Exercise 15. Translate into English.
KOCMIYHUM TYPU3M

[Tigxoau 10 PO3BUTKY KOCMIYHOTO TYpHU3MYy BEAYThCS 3 JIEKUIBKOX HAIPSMiB.
Ilepmnii 1 BXX€ OCBOEHMH - TOJBOTH HAa MIXKHAPOJAHY KOCMIYHY CTaHIIIO Ha
pociiicbknx «Corozax». Ilum ckopuctamucs amepukaneub Jlenuc Tito 1
niBaeHHoadpukanenb Mapk [llaTiaBopt. 3a THKHEBUM KOCMIYHUM BOSIK KOXKEH 3 HUX
samatuB o $ 20 muH. I «PocaBiakocMocy HEIMIOLABHO 3asBUB, 1[0 BIH T'OTOBUH
nponaBaT «Coro3W» TMiJ 3aMyCcKd TYpHUCTiB. [lepmuM MOTEHIIWHUM MOKYIIIEM
BUCTYIa€ aMepuKaHchka kommanis «Creiic ExBeHuepc», sika BUCTaBUjIa Ha MPOJaX

7Bl IITIBKU B KOCMOC Ha HaCTymHH pik. OfHa 3 HUX BXKe MMPOJIaHa.
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Hpyruii HampsiMok - cyOopOiTanbHUN MONIT. Bmepiie mpo HbOro cepilo3Ho
3aroBopunu B 1996 p., konu acomiamis «Ikc Ilpai3 day-geimn» 13 Cenr-Jlyica
(CIIIA) orojocuiaa KOHKYpC Ha CTBOPEHHS CyOOpOITalIbHOTO JIITaJbHOTO arapary,
3IaTHOTO MIJAHATUA TPHOX JOpOCiIuX TypucTiB Ha BucoTy 100 km, 3aiiicHUTH Ha Iiif
BUCOTI TOJIT 1 NPU3EMJIMTHCS Ha aepoapomi. [lepmia komaHma, sika CTBOPHUTH 1

BUTIPOOYE y cIipaBi moaiOHMIt anapat, oTpumae Haropoay B $ 10 muH.

Exercise 16. PROJECT WORK
Advertise on space tourism. Work out itineraries and describe all options for
space travels and travellers. Work out terms, conditions and requirements for the trip.

Make presentation to your group.
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HaBuannHe BugaHHs

CwmipHoBa €nuzaBera CepriiBHa
MuxaiinoBa Henst OnekciiBHa
Koxan Onena MukonaiBHa
KOpuyk Jlrogmuna BonoarmupiBHa

Binacenko Jlrogmuiia Bacumisaa

ENGLISH FOR TOURISM AND CATERING

HaB4uanbHO-MEeTOOMYHUN ITOCIOHHUK

Komn’roTepHa BepcTka

Buoano 6 asmopcukiti peoaxyii

[Tigm. no apyky dopmar OO6u1.- BUA. apK.
YM. IpyK. apk. Haxmang
Bung. Ne 3am. Ne

HVYXT. 01601 KuiB -33, Byn. Bonogumupceka, 68
CaigonrBo mpo peectpaiiiro cepist JIK Ne 1786 Big 18.05.04 p.
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