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OCHOBHI BUMOT'H CIIO’KUBAYIB 1O TOBAPY
HA CYYACHOMY PUHKY IIOKYIIIA

J.C. I'aiiqykoB, MaricTpaHt
H.II. CxpuryH, KaHa. €KOH. HayK, JOIl.
HamionansHuit yHiBEepCHTET XapuoBHX TexXHOJOTIH, M. KuiB, Ykpaina

Hapasi OinpmiicTe TANPHEMCTB TPAIIOE HA PHUHKY IOKYIIIA,
KOJH TPOIO3UIlis mepeBuirye monmuT. CaMme MOKYII Ta iXHS jkara o
Mpua0aHHs TOTO YW iHIIOTO TOBapy y KiHIIEBOMY PaxyHKY BH3HAYalOTh
PIBEHB MOTHTY, a OTXKE, i piBeHb MPUOYTKIB KOMIaHI-BUPOOHHKIB.

SIKI110 TOBOPUTH PO TOBApH MOBCSAKICHHOTO MOMUTY, a00 K 1HIII
Ipyny TOBapiB, NMPUIOAHHS SKUX MOXE JO3BOJUTU COOI KOXEH, TO B
JAHOMY BHITAJKy CJIiji CKa3aTH MPO Te€, [0 OCTAHHIM YacoOM KOHKYPEHIis
MiX BUPOOHMKaMHM Ha PUHKY 3pOcCia, a TOMY MNOTEHHIIHHUM HOKYILSM
MIPONIOHYEThC OaraTo TOBapiB-aHAJIOTIB i, BIAMOBIIHO, BUMOTH MOKYIILIIB
710 TOBapy OyAyTh BHUILUMHU.

[pyHTYIOUMCh HA NPUHIMIAX CIOKHBYOi IICHXOJOTIi, MOXKHA
CKa3aTH, 10 BaKIMBUM YHHHHUKOM IIPH BHOOpI TOBapy € HOro ymakoBKa.
ToOTo KOXeH MOTEHMIHHWI MNOKYIels MiACBIIOMO Xode, 00 IW3aifH
YIOaKOBKH TOBapy BIANOBiZaB WOTO BHYTPIIIHIM MOTpebaMm, ampke iHOII
ymakoBKa MOXe HamaTd OinpIie iHpopMarlii Ta 3aJ0BOJBHATH CIIOKHBava
HaBITh Kpallle, HiXK caM TOBap.

[HIIMM Ba)XJIMBUM YMHHUKOM, SIKHH MO>KHA Ha3BaTH KJIFOUYOBHM, €
LiHa ToBapy. PiBeHb LiHU 3aJeKUTh BaJ 0aratbox (GakTopis, aie, 3 TOUYKU
30py CIIOXKMBaya, I[iHA TOBapy IEPUIOYEPrOBO O3HAYAE HOTO SKICTb.
BoaHouac 3aHanTo BHCOKA IiHA MOXE OZpa3y HaISIKaTH NOTEHLIHHOTO
MOKYMISl 1 B TAKOMY pa3i yrnmakoBKa Ta iHIII CKJIaJOBi TOBapy He OyayTh
BifirpaBaru oHo1 posii [2].

3a3BuYail piBeHb I[IHOBOI UYTIMBOCTI IMOKYIIIIB CIHUPAETHCS Ha
3iCTaBIIEHHS LIHU TOBapy 3 WOTO aHAJIOTaMH, TOMY (aXiBIli 3 MApPKETHHTY
OyIb-sIKOMY TOBapy HaMararoTh HAJaTH YHIKaJNbHY SIKICTh a00 3aTHICTB,
o0 TMOKyIens OiuIbIl 00’€KTHBHO pearyBaB Ha BHCOKY IIiHY. [HIIM
CITOCOOOM 3HIDKEHHS I[IHOBOi YYTJIMBOCTI CIOXHBAYiB € PI3HOTO POaY
MeTOoau MacKyBaHHs IiHW. OCHOBHa iXHSI CYTHICTh IOJISTA€E B TOMY, IO
I[iHK CTa€ Bak4e MOPIiBHATH Mk co6oro [1].

Takox OCTaHHIM dYacoM NpH BHOOpI TOBapy IS MOKYIIIIB
3HaYHy pOJb BIiJirpa€e HWOTO KOPHCTH AN 370poB’s. Takuil TpeHn
3aKpiNMBCS BIAHOCHO HEIIOAABHO, TOMY MAapKETOJOTH NpH (opMyBaHHI
TOProBoOi MPOTMO3MUIlii HAMaramTbCs 3pOOUTH aKIEHT Ha KOPHCTI TOBapy
JUIS 3/10pOB’s, JIOBKIJLIIS, coliajbHIN 3Ha4YMMOCTI MOKYIIKH
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(mepepaxyBaHHsl KOIUTIB MOCTpaXJIalnuM BiJ BiiiHM, nomomora 3CY
TOUIO).

SIKII0 TOBOPUTH PO MOOYTOBI TOBapH, TO B YMOBax Cy4acHOTO
PHUHKY IOKYIIS OJHHM 3 HalBaKIMBIIIMX (DaKTOpiB mpu BHOOpI Takoro
TOBapy € HIiCIHSNpOJaXHE OOCIYrOoBYBaHHS, CEpPBICHI ITOCIYTH, rapaHTis
Bin BHpoOHWKAa abo Oyap-SKHH IHIIWH «IOJApYHOK», AKHA O 3Mir
3aJ0BOJIBHUTH BHYTPIIIHE «sD» KOKHOTO MOKYIILIS.

CporofHi 3 KOXHHUM JHEM IIOCHIIIOETHCA TEHICHINS KYIiBIIA
TOBapiB B OHJAWH, TOMY BapTO OKPEMO BHOKPEMHUTH pPSA BUMOT Bif
MTOKYTIIIB, IKi KyIIyIOTh TOBApU B iIHTEPHETI.

[lepmoueproBo cmix cka3aTH, OO0 TPH MOKYMIi B iHTEpHETI
BEJIMKY pOJb BiJirpac He caM TOBap, a ioro odopmienHs. Tak,
HAIMPHKIIAJ, MPU JOBIOMY 3aBaHTA)KCHHI CalTy OULIBIIICTh MOTEHI[IHHUX
MOKYNIB MPOCTO MOKHMHE Horo. Tako) BENIHMKY poJb NPH IOKYNKax B
iHTepHeTI Biairpae omuc ToBapy. BiH He moBMHEH OyTH NIAOJIOHHUM i
BOJHOYAC Ma€ BIAMOBICTH HAa BCi MOXJIMBI IMHUTaHHS II0A0 HbOro (IfiHa,
XapaKTepUCTUKH, YMOBH BUKOPUCTAHHSA, TabapUTH TOILIO).

OKpeMoIo CKIIaJ0BOIO, KA MIPUCYTHS NPH MOKYNKAaX B IHTEPHETI,
€ BiATyKH Ta KoMeHTapi. Lli ckiamoBi € OqHIEI0 3 OCHOBHHUX BHMOT, alke
3a BiICYTHOCTI M00aYnTH TOBap (Di3WIHO BIATYKH € €TUHOI0 MOJKIJIHBICTIO
Ii3HATHUCS OUTBII AeTanbHY iH(QOpMAIlilo HE BiI MPOIABI, a Bil TPEeThOI
oco0u, sKa Ma€ MOCBiJ BHUKOPUCTaHHA TOBapy. [Ipm MOKymIi ToBapiB B
IHTEpHETI ICHYe BeJMKa KOHKYPEHIsI MK MpOJaBLsSMH, TOMY, aOH
MIPUBEPHYTH yBary CHOXXHBayiB Ta 3aJ0BOJBHUTH TXHI BUMOTH, HEOOXIIHO
BpaxoBYBaTH BCi BUILEHABEICHI YNHHUKH.

OTxe, SIK BUCHOBOK MOXKHA CKa3aTd, IO HAa PUHKY MOKYIII
BUPOOHHUKH Ta MPOAABII TOBapiB MOBUHHI MaKCHUMaJIbHO Hi/JIalITyBaTHCS
ITiJ] BCI OCHOBHI BHMOTH MOTCHIIIHKUX MOKYIIIIB, 1[0 1X HABEJCHO BHIIIE.
Jlume 3a Takoi yMOBHM SIK IIONWT Ha TNPOJYKIIIO, Tak 1 JIOSUIBHICTB
CIIO)KMBAYiB 10 TOProBoi MapKW Ta, BIATOBIAHO, MO BUpOOHWKa Oyme
3pOCTAaTH.
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