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Learning in the age of digital technology has become many times 
easier and more accessible than ever before. With the help of advanced 
technology, individuals seeking to improve their language skills can now 
practice and engage with artificial intelligence (AI) coaches.

It is common knowledge that he main goal of learning a foreign 
language is the formation of students’ communicative competence which 
means the development of skills and mastery of the language as a means of 
intercultural communication. This goal is aimed at achieving a level that 
would be sufficient for communication in oral and written forms within the 
defined communicative spheres on the basis of the studied language 
material. Communication skills involve the ability to listen, the ability to 
speak (to express oneself orally), the ability to read (to understand speech 
in its graphic design), the ability to write. These skills can be constantly 
developed and improved by using such a tool as ChatGPT.

ChatGPT is a neural network in the form of a chatbot developed by 
OpenAI. The ChatGPT chatbot supports dozens of languages and can 
answer questions in a human way. The latter is due to the fact that, in
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addition to the standard skills of a neural network to study and analyze 
huge data sets and draw conclusions from them, the neural network leams 
with feedback from people. In fact, the bot takes over the manner of 
communication and "thinking".

The chatbot defines itself as "one of the most powerful AI, which is 
capable of creating content, generating texts, answering questions and 
performing other natural language processing (NLP) tasks" [2]. Artificial 
intelligence is a broad concept. It encompasses any technology that 
reproduces human thinking and skills such as understanding complex 
information, drawing conclusions independently, and the ability to engage 
in meaningful and coherent dialogue. Artificial intelligence can perceive 
much more information than a human. And therefore, it is much faster and 
more accurate to perform tasks.

Simply put, GPT chat is a specially designed bot to simulate real 
conversations. It is able to explain, remember what you said earlier during 
the conversation, generate ideas when asked and apologize when you did 
something wrong.

With the help of the bots, you can learn English without leaving the 
messenger. The opportunities they provide are almost unlimited. The 
programs will allow you to leam both ordinary and slang words, enrich 
your vocabulary with phrases for everyday communication, leam the mles 
of the language, vocabulary, developing your grammar, reading and 
writing skills. The bots provide links to popular texts by English-speaking 
writers, supporting materials, work as a translator, allowing you to quickly 
translate any word into English or vice versa. The programs offer 
accessible lessons and rules of the English language.

These AI-powered apps and websites offer convenient access to 
English practice, enhancing learners’ fluency, pronunciation, and overall 
confidence. By utilizing AI technology, learners can engage with these 
apps simulating real-life English conversations and mastering the language 
at their own pace. Whether you are a beginner or an advanced learner, 
these AI English learning platforms provide an effective and affordable 
solution for anyone looking to improve their English proficiency.

Among the other advantages of using bots to learn English and 
develop skills are: first, personalized training. In the classroom, you have 
limited opportunities to practice speaking one-on-one with the teacher and 
receive feedback from them. But with the chat robot you get individual 
English practice. Second, accessibility 24/7. Whenever you feel like 
talking in English, your chatbot will be at your service. You will get an 
instant answer to any question and you can participate for several hours in 
a row. Third, ChatGPT can also help the teachers create personalized
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exercises, educational resources for students, including those with special 
educational needs.

Generally speaking, mastering the skills of speaking, listening, reading 
and writing is carried out in conditions that simulate situations of real 
communication that can be created and partly performed by the ChatGPT 
coach. In this regard, the educational activities of students are organized in 
such a way that they perform motivated actions with speech material to 
solve communicative tasks aimed at achieving the goals and intentions of 
communication.

For example, you can ask questions in ChatGPT and get answers on 
various topics. This will improve your English speaking and understanding 
skills in real time. What is more, to correct grammar and spelling, artificial 
intelligence can offer options for replacing words and phrases, which will 
help avoid mistakes when writing text. Also, the system can mark grammar 
and spelling errors and suggest appropriate corrections. In addition, 
ChatGPT can recommend useful expressions and constructions to improve 
the vocabulary of your level. Moreover, ChatGPT can generate news, 
scientific articles, blogs or any other content on various topics. Thanks to 
this, you can improve your reading skills and understanding of the English 
language in any topic. In addition, ChatGPT can generate listening text that 
will improve your listening skills.

In conclusion, English learning has never been more accessible and 
convenient thanks to the rise of AI-powered learning platforms. But, in 
order to make productive use of new technologies, it is important to have a 
realistic understanding of the capabilities and limitations of such tools. We 
must understand that in real life and professional activities people will 
increasingly use such applications, and it will probably become the norm 
in the coming years. Accordingly, the ability to use them effectively and 
ethically is an important skill. Studying limitations of AI tools will be the 
topic of our further research.
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