
ʄɯʅɯʉʊɽʈʉʊɺʆ ʆʉɺɯʊʀ ɯ ʅɸʋʂʀ ʋʂʈɸɰʅʀ 

ʅɸʎɯʆʅɸʃʔʅʀʁ ʋʅɯɺɽʈʉʀʊɽʊ ʍɸʈʏʆɺʀʍ ʊɽʍʅʆʃʆɻɯʁ 

 

ʅʘʚʯʘʣʴʥʦ-ʥʘʫʢʦʚʠʡ ʽʥʩʪʠʪʫʪ ʝʢʦʥʦʤʽʢʠ ʽ ʫʧʨʘʚʣʽʥʥʷ                                

ʂʘʬʝʜʨʘ ʤʘʨʢʝʪʠʥʛʫ 

 

çɼʦ ʟʘʭʠʩʪʫ ʚ ɽʂè                                        çɼʦ ʟʘʭʠʩʪʫ ʜʦʧʫʱʝʥʦè 

ɼʠʨʝʢʪʦʨ ʽʥʩʪʠʪʫʪʫ                                         ɿʘʚʽʜʫʚʘʯ ʢʘʬʝʜʨʠ 

___________      ʆʣʝʛ ʐʝʨʝʤʝʪ                            ____________ ʆʣʴʛʘ ʇʻʪʫʭʦʚʘ 
      (ʧʽʜʧʠʩ)                     (ʧʨʽʟʚʠʱʝ ʪʘ ʽʥʽʮʽʘʣʠ)                                   (ʧʽʜʧʠʩ)                 (ʧʨʽʟʚʠʱʝ ʪʘ ʽʥʽʮʽʘʣʠ) 

ç___è _______________ 2023 ʨ.                         ç___è _______________ 2023 ʨ. 

        

 

 

ʂɺɸʃɯʌɯʂɸʎɯʁʅɸ ʈʆɹʆʊɸ 

ʅɸ ɿɼʆɹʋʊʊʗ ʆʉɺɯʊʅʔʆɻʆ ʉʊʋʇɽʅʗ ɹɸʂɸʃɸɺʈɸ 

ʟʽ ʩʧʝʮʽʘʣʴʥʦʩʪʽ 061 çɾʫʨʥʘʣʽʩʪʠʢʘè 

ʦʩʚʽʪʥʴʦ-ʧʨʦʬʝʩʽʡʥʦʾ ʧʨʦʛʨʘʤʠ çʇʨʦʻʢʪ ʨʝʢʣʘʤʥʦʾ ʢʘʤʧʘʥʽʾ ʜʣʷ ʊʆɺ 

çɾʠʪʦʤʠʨʩʴʢʠʡ ʤôʷʩʦʢʦʤʙʽʥʘʪèè 

 

ɺʠʢʦʥʘʣʘ: ʟʜʦʙʫʚʘʯʢʘ  4 ʢʫʨʩʫ, ʛʨʫʧʠ  10    

              ʂʦʰʠʥʩʴʢʘ ɿʦʨʷʥʘ ɺʽʢʪʦʨʽʚʥʘ                                   ___________    

              (ʧʨʽʟʚʠʱʝ , ʽʤôʷ ʪʘ ʧʦ ʙʘʪʴʢʦʚʽ ʧʦʚʥʽʩʪʶ)                                                         (ʧʽʜʧʠʩ)                                                                                                                                                                                                                                                                         

  

ʂʝʨʽʚʥʠʢ    ʉʦʣʦʚʡʦʚʘ ʖʣʽʷ ɭʚʛʝʥʽʚʾʥʘ                                ___________ 
                        (ʧʨʽʟʚʠʱʝ , ʽʤôʷ ʪʘ ʧʦ ʙʘʪʴʢʦʚʽ ʧʦʚʥʽʩʪʶ)                                                (ʧʽʜʧʠʩ)                                                              

 

ʈʝʮʝʥʟʝʥʪ     _____________________                                   ___________ 
        (ʧʨʽʟʚʠʱʝ ʪʘ ʽʥʽʮʽʘʣʠ)                                                                       (ʧ̔ʜʧʠʩ)                                                              

 

ɿʘʩʚʽʜʯʫʶ, ʱʦ ʚ ʮʽʡ ʢʚʘʣʽʬʽʢʘʮʽʡʥʽʡ  

ʨʦʙʦʪʽ ʥʝʤʘʻ ʟʘʧʦʟʠʯʝʥʴ ʽʟ ʧʨʘʮʴ 

ʽʥʰʠʭ ʘʚʪʦʨʽʚ ʙʝʟ ʚʽʜʧʦʚʽʜʥʠʭ  

ʧʦʩʠʣʘʥʴ. 

                                                               ɿʜʦʙʫʚʘʯ    _____________ 

                                                                                  (ʧʽʜʧʠʩ) 

                                                              

                                                      ʂʠʾʚ - 2023ʨ. 
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ʅɸʎɯʆʅɸʃʔʅʀʁ ʋʅɯɺɽʈʉʀʊɽʊ ʍɸʈʏʆɺʀʍ ʊɽʍʅʆʃʆɻɯʁ 

ʅʘʚʯʘʣʴʥʦ-ʥʘʫʢʦʚʠʡ ʽʥʩʪʠʪʫʪ ʝʢʦʥʦʤʽʢʠ ʽ ʫʧʨʘʚʣʽʥʥʷ  

ʂʘʬʝʜʨʘ ʤʘʨʢʝʪʠʥʛʫ 

ʆʩʚʽʪʥʽʡ ʩʪʫʧʽʥʴ ʙʘʢʘʣʘʚʨ  

ʉʧʝʮʽʘʣʴʥʽʩʪʴ 061 çɾʫʨʥʘʣʽʩʪʠʢʘè 

ʆʩʚʽʪʥʴʦ-ʧʨʦʬʝʩʽʡʥʘ ʧʨʦʛʨʘʤʘ çʈʝʢʣʘʤʘ ʪʘ ʟʚôʷʟʢʠ ʟ ʛʨʦʤʘʜʩʴʢʽʩʪ ʁ

 

ɿɸʊɺɽʈɼɾʋʖ 

ɿʘʚʽʜʫʚʘʯ ʢʘʬʝʜʨʠ 

________________ʆʣʴʛʘ ʇʻʪʫʭʦʚʘ  

ñ5ò ʛʨʫʜʥʷ 2022 ʨʦʢʫ 

 

3ɸɺɼɸʅʅʗ 

ʅɸ ʂɺɸʃɯʌɯʂɸʎɯʁʅʋ ʈʆɹʆʊʋ ɿɼʆɹʋɺɸʏɸ 

 
ʂʦʰʠʥʩʴʢʘ ɿʦʨʷʥʘ ɺʽʢʪʦʨʽʚʥʘ 

(ʧʨʽʟʚʠʱʝ, ʽʤôʷ, ʧʦ-ʙʘʪʴʢʦʚʽ ʟʜʦʙʫʚʘʯʘ) 

1. ʊʝʤʘ ʨʦʙʦʪʠ: çʇʨʦʻʢʪ ʨʝʢʣʘʤʥʦʾ ʢʘʤʧʘʥʽʾ ʜʣʷ ʊʆɺ çɾʠʪʦʤʠʨʩʴʢʠʡ 

ʤôʷʩʦʢʦʤʙʽʥʘʪèè 

ʢʝʨʽʚʥʠʢ ʧʨʦʝʢʪʫ (ʨʦʙʦʪʠ) ʉʦʣʦʚʡʦʚʘ ʖ.ɭ, ʢ.ʥʘʫʢ ʽʟ ʩʦʮ.ʢʦʤʫʥ., ʜʦʮ. ʢʘʬ. ʤʘʨʢʝʪʠʥʛʫ 
                                                               (ʧʨʽʟʚʠʱʝ, ʽʤôʷ, ʧʦ ʙʘʪʴʢʦʚʽ, ʥʘʫʢʦʚʠʡ ʩʪʫʧʽʥʴ, ʚʯʝʥʝ ʟʚʘʥʥʷ) 

ʟʘʪʚʝʨʜʞʝʥʽ ʥʘʢʘʟʦʤ ʚʠʱʦʛʦ ʥʘʚʯʘʣʴʥʦʛʦ ʟʘʢʣʘʜʫ ʚʽʜ 05.12.2022 ʨ. ˉ 865-ʂʉ 

2. ʉʪʨʦʢ ʧʦʜʘʥʥʷ ʟʜʦʙʫʚʘʯʝʤ ʨʦʙʦʪʠ 26.05.2023 ʨʦʢʫ. 

3. ɺʠʭʽʜʥʽ ʜʘʥʽ ʜʦ ʨʦʙʦʪʠ: ɿʘʢʦʥʠ ʋʢʨʘʾʥʠ ʪʘ ʟʘʢʦʥʦʜʘʚʯʽ ʘʢʪʠ, ʧʨʠʡʥʷʪʽ ɺʝʨʭʦʚʥʦʶ 

ʈʘʜʦʶ, ʧʦʩʪʘʥʦʚʠ ʂʘʙʽʥʝʪʫ ʄʽʥʽʩʪʨʽʚ ʋʢʨʘʾʥʠ ʟ ʧʠʪʘʥʴ ʝʢʦʥʦʤʽʯʥʦʛʦ ʨʦʟʚʠʪʢʫ; ʽʥʩʪʨʫʢʮʽʾ 

ʦʨʛʘʥʽʚ ʚʠʢʦʥʘʚʯʦʾ ʚʣʘʜʠ; ʨʝʢʦʤʝʥʜʦʚʘʥʽ ʣʽʪʝʨʘʪʫʨʥʽ ʜʞʝʨʝʣʘ ʪʘ ʤʝʪʦʜʠʯʥʽ ʧʦʩʽʙʥʠʢʠ, 

ʛʘʣʫʟʝʚʽ ʚʠʜʘʥʥʷ; ʙʫʭʛʘʣʪʝʨʩʴʢʘ ʽ ʩʪʘʪʠʩʪʠʯʥʘ ʟʚʽʪʥʽʩʪʴ ʧʽʜʧʨʠʻʤʩʪʚʘ. 

4. ɿʤʽʩʪ ʧʦʷʩʥʶʚʘʣʴʥʦʾ ʟʘʧʠʩʢʠ (ʧʝʨʝʣʽʢ ʧʠʪʘʥʴ, ʷʢʽ ʧʦʪʨʽʙʥʦ ʨʦʟʨʦʙʠʪʠ) ɺʩʪʫʧ. ʈʦʟʜʽʣ 1. 

ɸʥʘʣʽʟ ʨʝʢʣʘʤʥʦʾ ʜʽʷʣʴʥʦʩʪʽ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè ʊʆɺ çɾʠʪʦʤʠʨʩʴʢʠʡ ʤôʷʩʦʢʦʤʙʽʥʘʪè. 

ʈʦʟʜʽʣ 2. ʈʦʟʨʦʙʣʝʥʥʷ ʨʝʢʣʘʤʥʦʾ ʢʘʤʧʘʥʽʾ ʜʣʷ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè ʊʆɺ çɾʠʪʦʤʠʨʩʴʢʠʡ 

ʤôʷʩʦʢʦʤʙʽʥʘʪè. ʉʧʠʩʦʢ ʚʠʢʦʨʠʩʪʘʥʠʭ ʜʞʝʨʝʣ. ɼʦʜʘʪʢʠ. 

5. ʇʝʨʝʣʽʢ ʛʨʘʬʽʯʥʦʛʦ ʤʘʪʝʨʽʘʣʫ: ʈʠʩ.1.1. ʃʦʛʦʪʠʧ ʊʄ çʄ'ʷʩʥʘ ʛ̔ ʣʴʜʽʷè. ʈʠʩ.1.2. ʈʝʢʣʘʤʘ 

ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè ʚ ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞʘʭ. ʈʠʩ.1.3. ʈʝʢʣʘʤʘ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè ʚ 

ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞʘʭ. ʈʠʩ.1.4. ʈʝʢʣʘʤʘ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè ʚ ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞʘʭ. ʈʠʩ.1.5. 

ɺʽʜʧʦʚʽʜʴ ʥʘ ʧʝʨʰʝ ʟʘʧʠʪʘʥʥʷ ʦʧʠʪʫʚʘʥʥʷ. ʈʠʩ.1.6. ɺʽʜʧʦʚʽʜʽ ʥʘ ʜʨʫʛʝ ʟʘʧʠʪʘʥʥʷ 

ʦʧʠʪʫʚʘʥʥʷ. ʈʠʩ.1.7. ɺʽʜʧʦʚʽʜʴ ʥʘ 3-ʻ ʟʘʧʠʪʘʥʥʷ ʦʧʠʪʫʚʘʥʥʷ. ʈʠʩ.1.8. ɺʽʜʧʦʚʽʜʴ ʥʘ 4-ʝ 

ʟʘʧʠʪʘʥʥʷ ʦʧʠʪʫʚʘʥʥʷ. ʈʠʩ.1.9. ʇʦʢʘʟʥʠʢ ʣʦʷʣʴʥʦʩʪʽ ʊʄ çʄ'ʷʩʥʘ ʛʽʣʴʜʽʷè. ʈʠʩ.2.1. ʌʦʥ 

ʜʣʷ ʤʘʢʝʪʽʚ ʨʝʢʣʘʤʥʦʾ ʢʘʤʧʘʥʽʾ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè. ʈʠʩ.2.2. ɺʽʟʝʨʫʥʦʢ ʜʣʷ ʥʘʢʣʘʜʘʥʥʷ 

ʥʘ ʬʦʥ. ʈʠʩ.2.3. ɼʦʜʘʚʘʥʥʷ ʣʦʛʦʪʠʧ ʥʘ ʬʦʥ. ʈʠʩ. 2.4. ɼʦʜʘʚʘʥʥʷ ʬʦʪʦ ʩʪʘʚ ʜʦ ʤʘʢʝʪʘ. 

ʈʠʩ.2.5. ɼʦʜʘʚʘʥʥʷ ʪʝʢʩʪʫ ʜʦ ʤʘʢʝʪʘ. ʈʠʩ.2.6. ɼʦʜʘʚʘʥʥʷ ʪʝʢʩʪʫ ʥʘ ʤʘʢʝʪ. ʈʠʩ.2.7. ʌʦʥ 

ʨʝʢʣʘʤʠ ʚ Instagram. ʈʠʩ.2.8. ɼʦʜʘʚʘʥʥʷ ʪʦʚʘʨʫ ʥʘ ʤʘʢʝʪ. ʈʠʩ.2.9. ɼʦʜʘʚʘʥʥʷ ʥʦʚʠʭ 

ʝʣʝʤʝʥʪʽʚ ʥʘ ʤʘʢʝʪ. ʈʠʩ.2.10. ɼʦʜʘʚʘʥʥʷ ʪʝʢʩʪʫ ʥʘ ʤʘʢʝʪ. ʈʠʩ.2.11. ɼʦʜʘʚʘʥʥʷ ʥʘ ʤʘʢʝʪ 

ʥʦʚʠʭ ʝʣʝʤʝʥʪʽʚ. ʈʠʩ.2.12. ʉʪʚʦʨʝʥʥʷ ʤʘʢʝʪʫ ʜʣʷ ʜʨʫʢʦʚʘʥʦʾ ʨʝʢʣʘʤʠ (ʦʜʥʦʩʪʦʨʦʥʥʽʡ 
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ʬʣʘʻʨ). ʈʠʩ.2.13. ɼʦʜʘʚʘʥʥʷ ʥʦʚʠʭ ʝʣʝʤʝʥʪʽʚ ʥʘ ʤʘʢʝʪ. ʈʠʩ.2.14. ɼʦʜʘʚʘʥʥʷ ʥʦʚʠʭ 

ʝʣʝʤʝʥʪʽʚ ʥʘ ʤʘʢʝʪ. ʈʠʩ.2.15. ɼʦʜʘʚʘʥʥʷ ʪʝʢʩʪʫ ʥʘ ʤʘʢʝʪ. ʈʠʩ.2.16. ʄʘʢʝʪ ʜʣʷ ʩʽʪʽʣʘʡʪʫ. 

ʈʠʩ.2.17. ɼʦʜʘʚʘʥʥʷ ʪʝʢʩʪʫ ʥʘ ʤʘʢʝʪ. ʈʠʩ. 2.18. ʇʦʯʘʪʦʢ ʨʦʟʨʦʙʢʠ ʤʘʢʝʪʘ ʜʣʷ ʩʽʪʽʣʘʡʪʫ. 

ʈʠʩ.2.19. ʄʘʢʝʪ ʜʣʷ ʨʝʢʣʘʤʠ ʥʘ ʩʽʪʽʣʘʡʪ. ʈʠʩ.2.20. ʄʘʢʝʪ ʜʣʷ ʨʝʢʣʘʤʠ ʥʘ ʩʽʪʽʣʘʡʪ. ʈʠʩ. 

2.21. ʄʘʢʝʪ ʜʣʷ ʨʝʢʣʘʤʠ ʥʘ ʩʽʪʽʣʘʡʪʽ. ʈʠʩ. 2.22. ʄʘʢʝʪ ʜʣʷ ʨʝʢʣʘʤʠ ʚ ʩʦʮ. ʤʝʨʝʞʽ. ʈʠʩ.2.23. 

ʄʘʢʝʪ ʜʣʷ ʩʦʮ. ʤʝʨʝʞ. ʈʠʩ.2.24. ʄʘʢʝʪ ʜʣʷ ʨʝʢʣʘʤʠ ʚ ʩʦʮ. ʤʝʨʝʞʘʭ. ʈʠʩ.2.25. ʄʘʢʝʪ ʜʣʷ 

ʩʦʮ̔ʘʣʴʥʠʭ ʤʝʨʝʞ. ʈʠʩ.2.26. ʄʘʢʝʪ ʜʣʷ ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞ. ʈʠʩ.2.27. ʄʘʢʝʪ ʜʣʷ ʜʨʫʢʦʚʘʥʦʾ 

ʨʝʢʣʘʤʠ (ʣʠʩʪʽʚʢʘ). ʈʠʩ.2.28. ʄʘʢʝʪ ʜʣʷ ʜʨʫʢʦʚʘʥʦʾ ʨʝʢʣʘʤʠ (ʣʠʩʪʽʚʢʘ). ʈʠʩ.2.29. ʄʘʢʝʪ 

ʜʣʷ ʜʨʫʢʦʚʘʥʦʾ ʨʝʢʣʘʤʠ (ʣʠʩʪʽʚʢʘ). ʈʠʩ.2.30. ʌʦʥ ʜʣʷ ʤʘʢʝʪʘ ʨʝʢʣʘʤʥʦʾ ʜʠʩʢʦʥʪʥʦʾ ʢʘʨʪʢʠ. 

ʈʠʩ.2.31. ʄʘʢʝʪ ʨʝʢʣʘʤʥʦʾ ʜʠʩʢʦʥʪʥʦʾ ʢʘʨʪʢʠ (ʣʠʮʴʦʚʘ ʩʪʦʨʦʥʘ). ʈʠʩ.2.32. ʄʘʢʝʪ 

ʨʝʢʣʘʤʥʦʾ ʜʠʩʢʦʥʪʥʦʾ ʢʘʨʪʢʠ (ʟʚʦʨʦʪʥʘ ʩʪʦʨʦʥʘ). ʊʘʙʣʠʮʷ 2.1. ʄʝʜʽʘʧʣʘʥ ʜʣʷ ʨʦʟʨʦʙʢʠ 

ʨʝʢʣʘʤʥʦʾ ʢʘʤʧʘʥʽʾ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè. 

 

6. ʂʦʥʩʫʣʴʪʘʥʪʠ ʨʦʟʜʽʣʽʚ ʧʨʦʝʢʪʫ (ʨʦʙʦʪʠ) 

 

   ʈʦʟʜʽʣ 

            ʇʨʽʟʚʠʱʝ, ʽʥʽʮʽʘʣʠ ʪʘ ʧʦʩʘʜʘ  

                       ʢʦʥʩʫʣʴʪʘʥʪʘ 

                  ʇʽʜʧʠʩ, ʜʘʪʘ 

    ɿʘʚʜʘʥʥʷ   

        ʚʠʜʘʚ 

      ɿʘʚʜʘʥʥʷ  

        ʧʨʠʡʥʷʚ 

    

    

    

    

 

7. ɼʘʪʘ ʚʠʜʘʯʽ ʟʘʚʜʘʥʥʷ 05.12.2022 ʨ. 

 

ʂɸʃɽʅɼɸʈʅʀʁ ʇʃɸʅ 

 ̄ ʅʘʟʚʘ ʝʪʘʧʽʚ ʚʠʢʦʥʘʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʡʥʦʾ ʨʦʙʦʪʠ ʉʪʨʦʢ ʚʠʢʦʥʘʥʥʷ 

ʝʪʘʧʽʚ ʨʦʙʦʪʠ 

ʇʨʠʤʽʪʢʘ 

1. ʉʢʣʘʜʘʥʥʷ ʧʣʘʥʫ ʨʦʙʦʪʠ, ʦʧʨʘʮʶʚʘʥʥʷ 

ʣʽʪʝʨʘʪʫʨʥʠʭ ʜʞʝʨʝʣ. 

01.02.2023 -

20.02.2023 

ɺʠʢʦʥʘʥʦ 

2. ʆʙˇʨʫʥʪʫʚʘʥʥʷ ʘʢʪʫʘʣʴʥʦʩʪʽ ʪʝʤʠ, ʥʘʧʠʩʘʥʥʷ 

ʚʩʪʫʧʫ 

21.02.2023 -

09.03.2023 

ɺʠʢʦʥʘʥʦ 

3. ʈʦʙʦʪʘ ʥʘʜ ʨʦʟʜʽʣʦʤ 1: çɸʥʘʣʽʟ ʨʝʢʣʘʤʥʦʾ 

ʜʽʷʣʴʥʦʩʪʽ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè ʊʆɺ 

çɾʠʪʦʤʠʨʩʴʢʠʡ ʤôʷʩʦʢʦʤʙʽʥʘʪèè 

10.03.2023 -

05.04.2023 

ɺʠʢʦʥʘʥʦ 

4. ʈʦʙʦʪʘ ʥʘʜ ʨʦʟʜʽʣʦʤ 2: çʈʦʟʨʦʙʣʝʥʥʷ ʨʝʢʣʘʤʥʦʾ 

ʢʘʤʧʘʥʽʾ ʜʣʷ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè ʊʆɺ 

çɾʠʪʦʤʠʨʩʴʢʠʡ ʤôʷʩʦʢʦʤʙʽʥʘʪèè 

06.04.2023 -

29.04.2023 

ɺʠʢʦʥʘʥʦ 

5. ɺʠʩʥʦʚʢʠ. ʉʧʠʩʦʢ ʚʠʢʦʨʠʩʪʘʥʦʾ ʣʽʪʝʨʘʪʫʨʠ 24.05.2023 ɺʠʢʦʥʘʥʦ 

6. ʆʬʦʨʤʣʝʥʥʷ ʨʦʙʦʪʠ 25.05.2023 ɺʠʢʦʥʘʥʦ 

 

ɿʜʦʙʫʚʘʯ  ___________  _______________                             

                                                                                                                      (ʧʽʜʧʠʩ)            (ʧʨʽʟʚʠʱʝ ʪʘ ʽʥʽʮʽʘʣʠ)        

 

ʂʝʨʽʚʥʠʢ ʨʦʙʦʪʠ ___________ _______________                             
             (ʧ̔ʜʧʠʩ)            (ʧʨʽʟʚʠʱʝ ʪʘ ʽʥʽʮʽʘʣʠ) 
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ɸʥʦʪʘʮʽʷ  

ʋ ʢʚʘʣʽʬʽʢʘʮʽʡʥʽʡ ʨʦʙʦʪʽ ʙʫʣʦ ʚʠʩʚʽʪʣʝʥʦ ʦʩʦʙʣʠʚʦʩʪʽ ʨʦʟʨʦʙʣʝʥʥʷ 

ʨʝʢʣʘʤʥʦʾ ʢʘʤʧʘʥʽʾ ʜʣʷ ʊʆɺ çɾʠʪʦʤʠʨʩʴʢʠʡ ʤ'ʷʩʦʢʦʤʙʽʥʘʪè, ʟʦʢʨʝʤʘ ʜʣʷ 

ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè. ɿʘʜʣʷ ʧʦʟʠʪʠʚʥʦʛʦ ʨʝʟʫʣʴʪʘʪʫ ʢʘʤʧʘʥʽʾ ʚ ʧʝʨʰʦʤʫ 

ʨʦʟʜʽʣʽ ʙʫʣʦ ʚʠʩʚʽʪʣʝʥʦ ʟʘʛʘʣʴʥʽ ʚʽʜʦʤʦʩʪʽ ʧʨʦ ʜʦʩʣʽʜʞʫʚʘʥʝ ʧʽʜʧʨʠʻʤʩʪʚʦ, 

ʧʨʦʘʥʘʣʽʟʦʚʘʥʦ ʽʩʥʫʶʯʽ ʨʝʢʣʘʤʥʽ ʢʘʤʧʘʥʽʾ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè, 

ʧʨʦʩʣʽʜʢʦʚʘʥʦ ʽʤʽʜʞ ʢʦʤʧʘʥʽʾ ʪʘ ʜʦʩʣʽʜʞʝʥʦ ʮʽʣʴʦʚʫ ʘʫʜʠʪʦʨʽʶ ʊʄ çʄôʷʩʥʘ 

ʛʽʣʴʜʽʷè. ʋ ʜʨʫʛʦʤʫ ʨʦʟʜʽʣʽ ʙʫʣʦ ʧʝʨʝʡʜʝʥʦ ʙʝʟʧʦʩʝʨʝʜʥʴʦʛʦ ʜʦ ʨʦʟʨʦʙʢʠ 

ʢʘʤʧʘʥʽʾ. ɼʣʷ ʾʾ ʝʬʝʢʪʠʚʥʦʩʪʽ ʨʦʟʨʦʙʣʝʥʦ 10 ʨʽʟʥʠʭ ʨʝʢʣʘʤʥʠʭ ʤʘʪʝʨʽʘʣʽʚ, 

ʨʦʟʧʠʩʘʥʦ ʤʝʜʽʘʧʣʘʥ ʪʘ ʨʦʟʨʘʭʦʚʘʥʦ ʙʶʜʞʝʪ ʜʣʷ ʤʘʡʙʫʪʥʴʦʾ ʢʘʤʧʘʥʽʾ. 

ɸʢʪʫʘʣʴʥʽʩʪʴ ʪʝʤʠ. ʈʦʟʨʦʙʢʘ ʨʝʢʣʘʤʥʦʾ ʢʘʤʧʘʥʽʾ ʜʣʷ ʊʄ çʄôʷʩʥʘ 

ʛʽʣʴʜʽʷè ʟʘʚʞʜʠ ʻ ʘʢʪʫʘʣʴʥʦʶ, ʦʩʢʽʣʴʢʠ ʨʝʢʣʘʤʘ ʤô̫ ʩʥʠʭ  ʚʠʨʦʙʽʚ 

ʨʦʟʨʦʙʣʷʻʪʴʩʷ ʜʣʷ ʧʨʦʩʫʚʘʥʥʷ ʪʦʚʘʨʽʚ, ʧʦʩʣʫʛ ʘʙʦ ʽʜʝʡ. ʅʝʟʘʣʝʞʥʦ ʚʽʜ 

ʝʢʦʥʦʤʽʯʥʠʭ ʫʤʦʚ ʘʙʦ ʥʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ, ʢʦʤʧʘʥʽ ̫ʧʦʩʪʽʡʥʦ ʰʫʢʘ ̒ʩʧʦʩʦʙʠ 

ʧʨʠʚʝʨʥʫʪʠ ʫʚʘʛʫ ʩʚʦʻʾ ʮʽʣʴʦʚʦʾ ʘʫʜʠʪʦʨʽʾ ʪʘ ʟʘʣʫʯʠʪʠ ʥʦʚʠʭ ʢʣʽʻʥʪʽʚ. 

ɿʨʦʩʪʘʥʥʷ ʢʦʥʢʫʨʝʥʮʽʾ, ʨʦʟʚʠʪʦʢ ʥʦʚʠʭ ʢʘʥʘʣʽʚ ʢʦʤʫʥʽʢʘʮʽʾ, ʟʤʽʥʘ 

ʩʧʦʞʠʚʘʮʴʢʠʭ ʟʚʠʯʦʢ, ʨʦʟʚʠʪʦʢ ʧʝʨʩʦʥʘʣʽʟʦʚʘʥʦʾ ʨʝʢʣʘʤʠ ï ʚʩʝ ʮʝ ʩʪʘʣʦ 

ʧʦʰʪʦʚʭʦʤ ʫ ʨʦʟʨʦʙʮʽ ʮʽʻʾ ʨʝʢʣʘʤʥʦʾ ʢʘʤʧʘʥʽʾ. 

ʄʝʪʦʶ ʢʚʘʣʽʬʽʢʘʮʽʡʥʦʾ ʨʦʙʦʪʠ ʻ ʘʥʘʣʽʟ ʽʩʥʫʶʯʠʭ ʨʝʢʣʘʤʥʠʭ ʤʘʪʝʨʽʘʣʽʚ 

ʊʆɺ çɾʠʪʦʤʠʨʩʴʢʠʡ ʤôʷʩʦʢʦʤʙʽʥʘʪè, ʟʦʢʨʝʤʘ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè, 

ʩʪʚʦʨʝʥʥʷ ʥʦʚʠʭ ʪʘ ʦʮʽʥʢʘ ʾʭ ʝʬʝʢʪʠʚʥʦʩʪʽ. 

ʂʣʶʯʦʚʽ ʩʣʦʚʘ: ʨʝʢʣʘʤʥʘ ʢʘʤʧʘʥʽʷ, çʄôʷʩʥʘ ʛʽʣʴʜʽʷè, ʤʝʜʽʘʧʣʘʥ, 

ʪʦʨʛʦʚʘ ʤʘʨʢʘ. 
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Annotation  

The qualification work highlighted the peculiarities of developing an 

advertising campaign for Zhytomyr Myasocombinat, in particular for TM Myasna 

Hildia. To ensure a positive result for the company, the first chapter covered 

general information about the company under study, analyzed the existing 

advertising campaigns of TM Myasna Hildia, traced the company's image and 

studied the target audience of TM Myasna Hildia. In the second chapter, we moved 

on to the development of the campaign. To ensure its effectiveness, we developed 

10 different advertising materials, created a media plan and calculated the budget 

for the future campaign. 

Relevance of the topic. The development of an advertising campaign for 

TM Myasna Hildia is always relevant, as meat advertising is developed to promote 

goods, services or ideas. Regardless of economic conditions or new technologies, 

the company is constantly looking for ways to attract the attention of its target 

audience and attract new customers. Increased competition, development of new 

communication channels, changing consumer habits, development of personalized 

advertising - all this has become the impetus for the development of this 

advertising campaign. 

The purpose of the qualification work is to analyze the existing advertising 

materials of Zhytomyr Myasocombinat, in particular TM Myasna Hildia, create 

new ones and evaluate their effectiveness. 

Keywords: advertising campaign, Myasna Guildia, media plan, trademark.  
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ɿʄɯʉʊ 

ɺʉʊʋʇééééééééééééééééééééééééééééé.7 

ʈʆɿɼɯʃ 1. ɸʅɸʃɯɿ ʈɽʂʃɸʄʅʆɰ ɼɯʗʃʔʅʆʉʊɯ ʊʄ çʄôʗʉʅɸ ɻɯʃʔɼɯʗè 

ʊʆɺ çɾʀʊʆʄʀʈʉʔʂʀʁ ʄôʗʉʆʂʆʄɹɯʅɸʊèééééééééééé...10 

1.1. ʆʩʥʦʚʥʽ ʚʽʜʦʤʦʩʪʽ ʧʨʦ ʊʆɺ çɾʠʪʦʤʠʨʩʴʢʠʡ ʤôʷʩʦʢʦʤʙʽʥʘʪèéééé..10 

1.2. ɸʥʘʣʽʟ ʨʝʢʣʘʤʥʦʾ ʜʽʷʣʴʥʦʩʪʽ ʊʄ çʄôʷʩʥʘ ʛ̔ ʣʴʜʽʷè ʊʆɺ çɾʠʪʦʤʠʨʩʴʢʠʡ 

ʤôʷʩʦʢʦʤʙʽʥʘʪèééééééééééééééééééééé..ééé....13 

1.3. ɸʥʘʣʽʟ ʽʤʽʜʞʫ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷèééééé...ééééééééé..16 

1.4. ɸʥʘʣʽʟ ʮʽʣʴʦʚʦʾ ʘʫʜʠʪʦʨʽʾ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè ʪʘ ʜʦʩʣʽʜʞʝʥʥʷ 

ʣʦʷʣʴʥʦʩʪʽ ʩʧʦʞʠʚʘʯʽʚéééééééééééééééééééééé..20 

ʈʆɿɼɯʃ 2. ʈʆɿʈʆɹʃɽʅʅʗ ʈɽʂʃɸʄʅʆɰ ʂɸʄʇɸʅɯɰ ɼʃʗ ʊʄ çʄôʗʉʅɸ 

ɻɯʃʔɼɯʗè ʊʆɺ çɾʀʊʆʄʀʈʉʔʂʀʁ ʄôʗʉʆʂʆʄɹɯʅɸʊèééééééé.26 

2.1. ɿʘʛʘʣʴʥʘ ʢʦʥʮʝʧʮʽʷ ʨʝʢʣʘʤʥʦʾ ʢʘʤʧʘʥʽʾ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷèéééé..26 

2.2. ʈʝʢʣʘʤʥʽ ʤʘʢʝʪʠ ʜʣʷ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷèéééééééééééé..28 

2.3. ʄʝʜʽʘʧʣʘʥ ʪʘ ʙʶʜʞʝʪ ʨʝʢʣʘʤʥʦʾ ʢʘʤʧʘʥʽʾéééééééééééé...49 

ɺʀʉʅʆɺʂʀéééééééééééééééééééééééééé...52 

ʉʇʀʉʆʂ ɺʀʂʆʈʀʉʊɸʅʀʍ ɼɾɽʈɽʃééééééééééééééé.54 

ɼʆɼɸʊʂʀééééééééééééééééééééééééééé..57   
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ɺʉʊʋʇ 

ʈʝʢʣʘʤʘ ʻ ʥʝʚʽʜ'ʻʤʥʦʶ ʯʘʩʪʠʥʦʶ ʩʫʯʘʩʥʦʛʦ ʩʫʩʧʽʣʴʩʪʚʘ. ɺʦʥʘ ʻ ʚʩʶʜʠ: 

ʥʘ ʚʫʣʠʮʽ, ʚ ʪʨʘʥʩʧʦʨʪʽ, ʚ ɯʥʪʝʨʥʝʪʽ, ʥʘ ʪʝʣʝʙʘʯʝʥʥʽ ʪʘ ʨʘʜʽʦ. ʈʝʢʣʘʤʘ ʚʧʣʠʚʘʻ 

ʥʘ ʥʘʰʝ ʩʧʨʠʡʥʷʪʪʷ, ʚʠʙʽʨ ʪʦʚʘʨʽʚ ʽ ʧʦʩʣʫʛ, ʬʦʨʤʫʻ ʥʘʰʽ ʩʤʘʢʠ ʪʘ ʩʪʘʚʣʝʥʥʷ 

ʜʦ ʙʨʝʥʜʽʚ. ɺʨʘʭʦʚʫʶʯʠ ʪʘʢʫ ʧʦʰʠʨʝʥʽʩʪʴ ʽ ʾʾ ʚʧʣʠʚ ʥʘ ʩʫʩʧʽʣʴʩʪʚʦ, 

ʥʝʦʙʭʽʜʥʦ ʨʦʟʫʤʽʪʠ ʾʾ ʤʝʭʘʥʽʟʤʠ ʪʘ ʝʬʝʢʪʠʚʥʽʩʪʴ. 

ʉʘʤʝ ʨʝʢʣʘʤʘ ʻ ʨʫʰʽʡʥʦʶ ʩʠʣʦʶ ʥʦʨʤʘʣʴʥʦʛʦ ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ  

ʝʢʦʥʦʤʽʢʠ ʢʨʘʾʥʠ. ɺʦʥʘ ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʚʧʣʠʚʘʻ ʥʘ ʨʦʟʚʠʪʦʢ ʝʢʦʥʦʤʽʯʥʠʭ 

ʧʨʦʮʝʩʽʚ, ʧʦʞʚʘʚʣʝʥʥʷ ʨʠʥʢʽʚ, ʟʙʽʣʴʰʝʥʥʷ ʚʠʨʦʙʥʠʮʪʚʘ ʽ ʩʧʦʞʠʚʘʥʥʷ, ʘ 

ʪʘʢʦʞ ʨʦʙʠʪʴ ʘʢʮʝʥʪ ʥʘ ʟʥʠʞʝʥʥʽ ʩʦʙʽʚʘʨʪʦʩʪʽ ʦʜʠʥʠʮʽ ʧʨʦʜʫʢʮʽʾ. ɹʫʜʴ-ʷʢʽ 

ʦʙʤʝʞʝʥʥʷ ʨʝʢʣʘʤʥʠʭ ʟʘʭʦʜʽʚ ʩʧʨʠʯʠʥʷʪʴ ʧʨʦʪʠʣʝʞʥʽ ʥʘʩʣʽʜʢʠ. ʇʽʜ 

ʦʨʛʘʥʽʟʘʮʽʻʶ ʨʝʢʣʘʤʥʦʾ ʜʽʷʣʴʥʦʩʪʽ ʥʘ ʧʽʜʧʨʠʻʤʩʪʚʽ ʨʦʟʫʤʽʶʪʴ ʨʦʟʨʦʙʢʫ 

ʨʝʢʣʘʤʥʠʭ ʢʘʤʧʘʥʽʡ, ʙʶʜʞʝʪʽʚ ʨʝʢʣʘʤʥʠʭ ʢʘʤʧʘʥʽʡ ʡ ʦʢʨʝʤʠʭ ʟʘʭʦʜʽʚ, 

ʧʦʚôʷʟʘʥʠʭ ʟ ʨʝʢʣʘʤʦʶ ʧʽʜʧʨʠʻʤʩʪʚʘ ʽ ʡʦʛʦ ʧʨʦʜʫʢʮʽʾ, ʧʣʘʥʫʚʘʥʥʷ ʨʝʢʣʘʤʥʦʾ 

ʜʽʷʣʴʥʦʩʪʽ, ʧʽʜʛʦʪʦʚʢʫ ʡ ʨʝʘʣʽʟʘʮʽʶ, ʢʦʥʪʨʦʣʴ ʟʘ ʾʾ ʚʠʢʦʥʘʥʥʷʤ ʽ ʚʠʟʥʘʯʝʥʥʷ 

ʝʬʝʢʪʠʚʥʦʩʪʽ ʧʨʦʚʝʜʝʥʠʭ ʟʘʭʦʜʽʚ [8, 70]. 

ɸʢʪʫʘʣʴʥʽʩʪʴ ʪʝʤʠ. ʈʦʟʨʦʙʢʘ ʨʝʢʣʘʤʥʦʾ ʢʘʤʧʘʥʽʾ ʜʣʷ ʊʄ çʄôʷʩʥʘ 

ʛʽʣʴʜʽʷè ʤʘʻ ʘʢʪʫʘʣʴʥʽʩʪʴ ʫ ʩʫʯʘʩʥʦʤʫ ʨʠʥʢʦʚʦʤʫ ʩʝʨʝʜʦʚʠʱʽ, ʜʝ ʢʦʥʢʫʨʝʥʮʽʷ 

ʚʠʩʦʢʘ, ʘ ʩʧʦʞʠʚʘʯʽ ʩʪʘʶʪʴ ʚʩʝ ʚʠʤʦʛʣʠʚʽʰʠʤʠ ʪʘ ʫʚʘʞʥʽʰʠʤʠ ʜʦ ʧʨʦʜʫʢʪʽʚ, 

ʷʢʽ ʚʦʥʠ ʩʧʦʞʠʚʘʶʪʴ.  

ʈʦʟʨʦʙʢʘ ʨʝʢʣʘʤʥʦʾ ʢʘʤʧʘʥʽʾ ʜʣʷ ʤôʷʩʥʦʾ ʢʦʤʧʘʥʽʾ ʤʦʞʝ ʤʘʪʠ ʚʠʩʦʢʫ 

ʘʢʪʫʘʣʴʥʽʩʪʴ ʟ ʨʽʟʥʠʭ ʧʨʠʯʠʥ: 

 1. ɿʙʽʣʴʰʝʥʥʷ ʢʦʥʢʫʨʝʥʮʽʾ: ʋ ʩʫʯʘʩʥʦʤʫ ʩʚʽʪʽ ʨʠʥʦʢ ʤ'ʷʩʥʠʭ ʧʨʦʜʫʢʪʽʚ 

ʻ ʜʦʩʠʪʴ ʢʦʥʢʫʨʝʥʪʥʠʤ. ʂʦʥʢʫʨʝʥʪʠ ʟʘʚʞʜʠ ʥʘʤʘʛʘʶʪʴʩʷ ʟʘʡʥʷʪʠ ʩʚʦʶ ʥʽʰʫ 

ʽ ʧʨʠʚʝʨʥʫʪʠ ʫʚʘʛʫ ʩʧʦʞʠʚʘʯʽʚ. ʈʝʢʣʘʤʥʘ ʢʘʤʧʘʥʽʷ ʤʦʞʝ ʜʦʧʦʤʦʛʪʠ ʮʽʡ 

ʢʦʤʧʘʥʽʾ ʚʠʜʽʣʠʪʠʩʷ ʩʝʨʝʜ ʢʦʥʢʫʨʝʥʪʽʚ ʽ ʟʙʽʣʴʰʠʪʠ ʩʚʦʶ ʧʦʧʫʣʷʨʥʽʩʪʴ. 

 2. ɿʤʽʥʘ ʫ ʩʧʦʞʠʚʘʮʴʢʠʭ ʟʚʠʯʢʘʭ: ʆʩʪʘʥʥʽʤ ʯʘʩʦʤ ʩʧʦʞʠʚʘʯʽ ʩʪʘʶʪʴ 

ʙʽʣʴʰ ʩʚʽʜʦʤʠʤʠ ʽ ʫʚʘʞʥʠʤʠ ʜʦ ʧʨʦʜʫʢʪʽʚ, ʷʢʽ ʚʦʥʠ ʩʧʦʞʠʚʘʶʪʴ. ɿʨʦʩʪʘʻ 

ʧʦʧʠʪ ʥʘ ʷʢʽʩʥʽ, ʝʢʦʣʦʛʽʯʥʦ ʯʠʩʪʽ ʽ ʝʪʠʯʥʦ ʚʠʨʦʙʣʝʥʽ ʤ'ʷʩʥʽ ʧʨʦʜʫʢʪʠ. 

ʈʝʢʣʘʤʥʘ ʢʘʤʧʘʥʽʷ ʤʦʞʝ ʜʦʧʦʤʦʛʪʠ ʧʦʟʠʮʽʦʥʫʚʘʪʠ ʊʆɺ çɾʠʪʦʤʠʨʩʴʢʠʡ 
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ʤ'ʷʩʦʢʦʤʙʽʥʘʪè, ʟʦʢʨʝʤʘ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè ʷʢ ʧʦʩʪʘʯʘʣʴʥʠʢʘ ʷʢʽʩʥʦʛʦ ʪʘ 

ʚ̔ ʜʧʦʚʽʜʘʣʴʥʦ ʚʠʨʦʙʣʝʥʦʛʦ ʤ'ʷʩʘ. 

 4. ʈʽʩʪ ʩʚʽʜʦʤʦʩʪʽ ʧʨʦ ʩʪʘʥʜʘʨʪʠ ʚʠʨʦʙʥʠʮʪʚʘ: ʉʧʦʞʠʚʘʯʽ ʚʩʝ ʙʽʣʴʰʝ 

ʮʽʢʘʚʣʷʪʴʩʷ ʫʤʦʚʘʤʠ ʚʠʨʦʙʥʠʮʪʚʘ ʤ'ʷʩʥʠʭ ʧʨʦʜʫʢʪʽʚ. ɺʦʥʠ ʙʘʞʘʶʪʴ ʟʥʘʪʠ, 

ʷʢ ʪʚʘʨʠʥʠ ʙʫʣʠ ʚʠʨʦʱʝʥʽ ʽ ʷʢʽ ʩʪʘʥʜʘʨʪʠ ʷʢʦʩʪʽ ʙʫʣʠ ʟʘʩʪʦʩʦʚʘʥʽ. ʈʝʢʣʘʤʥʘ 

ʢʘʤʧʘʥʽʷ ʤʦʞʝ ʧʽʜʢʨʝʩʣʠʪʠ ʚʠʩʦʢʽ ʩʪʘʥʜʘʨʪʠ ʚʠʨʦʙʥʠʮʪʚʘ, ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʥʘʪʫʨʘʣʴʥʠʭ ʽʥʛʨʝʜʽʻʥʪʽʚ ʪʦʱʦ. 

 5. ɿʘʣʫʯʝʥʥʷ ʥʦʚʦʾ ʘʫʜʠʪʦʨʽʾ: ʈʝʢʣʘʤʥʘ ʢʘʤʧʘʥʽʷ ʤʦʞʝ ʜʦʧʦʤʦʛʪʠ 

ʧʨʠʚʝʨʥʫʪʠ ʫʚʘʛʫ ʥʦʚʦʾ ʘʫʜʠʪʦʨʽʾ ʜʦ ʧʝʚʥʦʾ ʤ'ʷʩʥʦʾ ʢʦʤʧʘʥʽʾ.  

ʄʝʪʦʶ ʢʚʘʣʽʬʽʢʘʮʽʡʥʦʾ ʨʦʙʦʪʠ ʻ ʘʥʘʣʽʟ ʽʩʥʫʶʯʠʭ ʨʝʢʣʘʤʥʠʭ ʤʘʪʝʨʽʘʣʽʚ 

ʊʆɺ çɾʠʪʦʤʠʨʩʴʢʠʡ ʤôʷʩʦʢʦʤʙʽʥʘʪè, ʟʦʢʨʝʤʘ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè, 

ʩʪʚʦʨʝʥʥʷ ʥʦʚʠʭ ʪʘ ʦʮʽʥʢʘ ʾʭ ʝʬʝʢʪʠʚʥʦʩʪʽ. 

ʋ ʢʚʘʣʽʬʽʢʘʮʽʡʥʽ ʨʦʙʦʪʽ ʙʫʣʠ ʧʦʩʪʘʚʣʝʥʽ ʥʘʩʪʫʧʥʽ ʟʘʚʜʘʥʥʷ: 

o ʦʧʠʩʘʪʠ ʟʘʛʘʣʴʥʽ ʚʽʜʦʤʦʩʪʽ ʧʨʦ ʜʦʩʣʽʜʞʫʚʘʥʝ ʧʽʜʧʨʠʻʤʩʪʚʦ; 

o ʧʨʦʘʥʘʣʽʟʫʚʘʪʠ ʽʩʥʫʶʯʽ ʨʝʢʣʘʤʥʽ ʢʘʤʧʘʥʽʾ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè; 

o ʧʨʦʘʥʘʣʽʟʫʚʘʪʠ ʽʤʽʜʞ ʢʦʤʧʘʥʽʾ; 

o ʜʦʩʣʽʜʠʪʠ ʮʽʣʴʦʚʫ ʘʫʜʠʪʦʨʽʶ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè; 

o ʨʦʟʨʦʙʠʪʠ ʥʦʚʫ ʨʝʢʣʘʤʥʫ ʢʘʤʧʘʥʽʶ ʜʣʷ ʜʦʩʣʽʜʞʫʚʘʥʦʛʦ ʧʽʜʧʨʠʻʤʩʪʚʘ; 

o ʩʪʚʦʨʠʪʠ 10 ʨʝʢʣʘʤʥʠʭ ʤʘʪʝʨʽʘʣʽʚ ʜʣʷ ʥʦʚʦʾ ʨʝʢʣʘʤʥʦʾ ʢʘʤʧʘʥʽʾ; 

o ʨʦʟʧʠʩʘʪʠ ʤʝʜʽʘʧʣʘʥ ʜʣʷ ʨʦʟʨʦʙʣʝʥʦʾ ʨʝʢʣʘʤʥʦʾ ʢʘʤʧʘʥʽʾ; 

o ʦʮʽʥʠʪʠ ʾʾ ʝʬʝʢʪʠʚʥʽʩʪʴ. 

ʆʙôʻʢʪʦʤ ʜʦʩʣʽʜʞʝʥʥʷ ʻ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè ʊʆɺ çɾʠʪʦʤʠʨʩʴʢʠʡ 

ʤôʷʩʦʢʦʤʙʽʥʘʪè. 

ʇʨʝʜʤʝʪʦʤ ʻ ʨʦʟʨʦʙʢʘ ʧʨʦʻʢʪʫ ʨʝʢʣʘʤʥʦʾ ʢʘʤʧʘʥʽʾ ʜʣʷ ʊʄ çʄôʷʩʥʘ 

ʛʽʣʴʜʽʷè ʟ ʤʝʪʦʶ ʧʽʜʚʠʱʝʥʥʷ ʚʧʽʟʥʘʚʘʥʦʩʪʽ ʢʦʤʧʘʥʽʾ ʪʘ ʥʘʛʘʜʫʚʘʥʥʷ ʧʨʦ ʩʝʙʝ 

ʷʢ ʣʽʜʝʨʘ ʫ ʚʠʨʦʙʥʠʮʪʚʽ ʤô̫ ʩʥʠʭ ʚʠʨʦʙʽʚ. 

ʊʝʦʨʝʪʠʢʦ-ʤʝʪʦʜʦʣʦʛʽʯʥʘ ʙʘʟʘ ʢʚʘʣʽʬʽʢʘʮʽʡʥʦʾ ʨʦʙʦʪʠ ˇʨʫʥʪʫʻʪʴʩʷ ʥʘ 

ʜʦʩʣʽʜʞʝʥʥʷʭ ʚʯʝʥʠʭ ʟ ʨʽʟʥʠʭ ʢʨʘʾʥ, ʚʨʘʭʦʚʫʶʯʠ ʋʢʨʘʾʥʫ. ʋʢʨʘʾʥʩʴʢʽ ʚʯʝʥʽ 

ʪʘʢʦʞ ʟʜʽʡʩʥʠʣʠ ʩʚʽʡ ʚʘʛʦʤʠʡ ʚʥʝʩʦʢ ʫ ʚʠʚʯʝʥʥʷ ʨʝʢʣʘʤʠ ʪʘ ʾʾ ʝʬʝʢʪʠʚʥʦʩʪʽ. 

ʆʩʦʙʣʠʚʦ ʚʽʜʟʥʘʯʠʤʦ ʜʦʩʣʽʜʥʠʮʴʢʫ ʜʽʷʣʴʥʽʩʪʴ ʪʘʢʠʭ ʥʘʫʢʦʚʮʽʚ: ʆ. ɹʦʛʜʘʥʦʚʘ, 
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ʖ. ɺʠʥʥʠʯʫʢ, ʆ. ɻʦʣʦʚʯʝʥʢʦ, ɯ. ɻʦʣʫʙʦʚʩʴʢʘ, ʆ. ɼʷʯʫʢ, ɺ. ɭʚʪʫʭ, ʅ. ɯʚʘʥʦʚʘ, 

ʃ. ɯʣʴʻʥʢʦ, ɺ. ʂʘʨʧʶʢ, ʆ. ʂʦʚʘʣʝʥʢʦ, ʆ. ʉʝʨʛʽʻʥʢʦ, ɯ. ʌʝʜʦʨʦʚʘ ʪʦʱʦ. 

ʄʝʪʦʜʠ ʜʦʩʣʽʜʞʝʥʥʷ: ʫ ʢʚʘʣʽʬʽʢʘʮʽʡʥʽ ʨʦʙʦʪʽ ʙʫʣʦ ʚʠʢʦʨʠʩʪʘʥʦ 

ʢʦʥʢʨʝʪʥʦ-ʪʝʦʨʝʪʠʯʥʽ ʪʘ ʝʤʧʽʨʠʯʥʽ ʤʝʪʦʜʠ ʜʦʩʣʽʜʞʝʥʥʷ, ʟʦʢʨʝʤʘ: ʤʝʪʦʜʠ 

ʦʧʠʩʫ, ʩʧʦʩʪʝʨʝʞʝʥʥʷ, ʽʥʪʝʨʧʨʝʪʘʮʽʾ, ʫʟʘʛʘʣʴʥʝʥʥʷ, ʩʠʩʪʝʤʘʪʠʟʘʮʽʾ. 

ɸʧʨʦʙʘʮʽʷ ʨʦʙʦʪʠ. ʊʝʦʨʝʪʠʯʥʽ ʧʦʣʦʞʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʡʥʦʾ ʨʦʙʦʪʠ ʙʫʪʠ 

ʘʧʨʦʙʦʚʘʥʽ ʥʘ ʄʽʞʥʘʨʦʜʥʽʡ ʥʘʫʢʦʚʽʡ ʢʦʥʬʝʨʝʥʮʽʾ ʤʦʣʦʜʠʭ ʫʯʝʥʠʭ, ʘʩʧʽʨʘʥʪʽʚ 

ʽ ʩʪʫʜʝʥʪʽʚ çʅʘʫʢʦʚʽ ʟʜʦʙʫʪʢʠ ʤʦʣʦʜʽ ï ʚʠʨʽʰʝʥʥʶ ʧʨʦʙʣʝʤ  ʭʘʨʯʫʚʘʥʥʷ 

ʣʶʜʩʪʚʘ ʫ XXI ʩʪʦʣʽʪʪʽè, 3-7 ʢʚʽʪʥʷ 2023 ʨ. (ʪʝʟʠ ʥʘ ʪʝʤʫ çɯʤʽʜʞʝʚʽ ʩʢʣʘʜʥʠʢʠ 

ʊʆɺ çɾʠʪʦʤʠʨʩʴʢʠʡ ʤôʷʩʦʢʦʤʙʽʥʘʪè). 

ʉʪʨʫʢʪʫʨʘ: ʨʦʙʦʪʘ ʩʢʣʘʜʘʻʪʴʩʷ ʟʽ ʚʩʪʫʧʫ, 2 ʨʦʟʜʽʣʽʚ, ʚʠʩʥʦʚʢʽʚ, ʩʧʠʩʢʫ  

ʚʠʢʦʨʠʩʪʘʥʠʭ ʜʞʝʨʝʣ, ʱʦ ʩʢʣʘʜʘʻʪʴʩʷ ʟ 22 ʥʘʡʤʝʥʫʚʘʥʴ, ʪʘ 23 ʜʦʜʘʪʢʽʚ;  

ʤʽʩʪʠʪʴ 41 ʨʠʩʫʥʦʢ, 1 ʪʘʙʣʠʮʶ ʪʘ ʚʠʢʣʘʜʝʥʘ ʥʘ 82 ʩʪʦʨʽʥʢʘʭ. 
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ʈʆɿɼɯʃ 1. ɸʅɸʃɯɿ ʈɽʂʃɸʄʅʆɰ ɼɯʗʃʔʅʆʉʊɯ ʊʄ çʄôʗʉʅɸ 

ɻɯʃʔɼɯʗè ʊʆɺ çɾʀʊʆʄʀʈʉʔʂʀʁ ʄôʗʉʆʂʆʄɹɯʅɸʊè 

 

1.1. ʆʩʥʦʚʥʽ ʚʽʜʦʤʦʩʪʽ ʧʨʦ ʊʆɺ çɾʠʪʦʤʠʨʩʴʢʠʡ ʤôʷʩʦʢʦʤʙʽʥʘʪè 

ʊʆɺ "ɾʠʪʦʤʠʨʩʴʢʠʡ ʤ'ʷʩʦʢʦʤʙʽʥʘʪ" ʻ ʦʜʥʠʤ ʟ ʧʨʦʚʽʜʥʠʭ ʧʽʜʧʨʠʻʤʩʪʚ 

ʤ'ʷʩʦʧʝʨʝʨʦʙʥʦʾ ʛʘʣʫʟʽ ʚ ʋʢʨʘʾʥʽ. ʂʦʤʧʘʥʽʷ ʩʧʝʮʽʘʣʽʟʫʻʪʴʩʷ ʥʘ ʚʠʨʦʙʥʠʮʪʚʽ ʪʘ 

ʨʝʘʣʽʟʘʮʽʾ ʤ'ʷʩʥʠʭ ʧʨʦʜʫʢʪʽʚ ʫ ʚʠʛʣʷʜʽ ʚʝʣʠʢʦʛʦ ʘʩʦʨʪʠʤʝʥʪʫ ʢʦʚʙʘʩʥʠʭ 

ʚʠʨʦʙʽʚ: ʩʦʩʠʩʢʠ, ʜʠʪʷʯʽ ʩʦʩʠʩʢʠ, ʩʘʨʜʝʣʴʢʠ, ʢʦʚʙʘʩʠ ʚʘʨʝʥʽ, ʢʦʚʙʘʩʠ 

ʥʘʧʽʚʢʦʧʯʝʥʽ, ʢʦʚʙʘʩʠ ʚʘʨʝʥʦ-ʢʦʧʯʝʥʽ, ʢʦʚʙʘʩʠ ʩʠʨʦʢʦʧʯʝʥʽ, ʢʦʚʙʘʩʢʠ 

ʥʘʧʽʚʢʦʧʯʝʥʽ, ʢʦʚʙʘʩʢʠ ʩʠʨʦʢʦʧʯʝʥʽ, ʤôʷʩʥʽ ʜʝʣʽʢʘʪʝʩʠ. 

ɿʘʚʜʷʢʠ ʙʘʛʘʪʦʨʽʯʥʦʤʫ ʜʦʩʚʽʜʫ ʽ ʜʦʚʽʨʽ ʩʧʦʞʠʚʘʯʽʚ çɾʠʪʦʤʠʨʩʴʢʠʡ 

ʤôʷʩʦʢʦʤʙʽʥʘʪè ʨʦʟʚʠʚʘʻʪʴʩʷ ʟ ʢʦʞʥʠʤ ʜʥʝʤ ʽ ʥʘ ʜʘʥʠʡ ʤʦʤʝʥʪ ʤʘʻ 3 

ʦʩʥʦʚʥʠʭ ʙʨʝʥʜʠ: ʊʄ çʄôʷʩʥʘ ɻʽʣʴʜʽʷè, ʊʄ çʈʘʥʯʦè, ʊʄ çGremio de la 

Carneè [10]. 

çɾʠʪʦʤʠʨʩʴʢʠʡ ʤ'ʷʩʦʢʦʤʙʽʥʘʪè ʻ ʦʜʥʠʤ ʽʟ ʥʘʡʩʪʘʨʽʰʠʭ ʚ ʋʢʨʘʾʥʽ. 1920 

ʨʦʢʫ ʚ ɾʠʪʦʤʠʨʽ ʙʫʚ ʚʽʜʢʨʠʪʠʡ ʤ'ʷʩʦʧʝʨʝʨʦʙʥʠʡ ʮʝʭ. ʇʨʦʪʷʛʦʤ ʜʝʢʽʣʴʢʦʭ 

ʨʦʢʽʚ ʡʦʛʦ ʧʦʩʪʽʡʥʦ ʨʦʟʰʠʨʶʚʘʣʠ, ʤʦʜʝʨʥʽʟʫʚʘʣʠ ʚʠʨʦʙʥʠʮʪʚʦ, 

ʟʘʧʨʦʚʘʜʞʫʚʘʣʠ ʥʦʚʽ ʪʝʭʥʦʣʦʛʽʾ. ʋ 1935 ʨʦʮʽ ʮʝʭ ʧʝʨʝʡʤʝʥʫʚʘʣʠ ʚ 

ɾʠʪʦʤʠʨʩʴʢʠʡ ʤ'ʷʩʦʢʦʤʙʽʥʘʪ. 

ʋ 2003 ʨʦʮʽ ɾʠʪʦʤʠʨʩʴʢʠʡ ʤ'ʷʩʦʢʦʤʙʽʥʘʪ ʫʚʽʡʰʦʚ ʜʦ ʩʢʣʘʜʫ ɻʂ 

çɸʣʴʷʥʩè, ʱʦ ʜʘʣʦ ʥʦʚʠʡ ʧʦʪʫʞʥʠʡ ʽʤʧʫʣʴʩ ʧʦʜʘʣʴʰʦʤʫ ʨʦʟʚʠʪʢʫ 

ʚʠʨʦʙʥʠʮʪʚʘ [10]. 

ʋ 2005 ʨʦʮʽ ʥʘ ʤ'ʷʩʦʢʦʤʙʽʥʘʪʽ ʙʫʚ ʧʨʦʚʝʜʝʥʠʡ ʧʝʨʰʠʡ ʝʪʘʧ ʤʦʜʝʨʥʽʟʘʮʽʾ: 

- ʧʨʠʜʙʘʥʦ ʩʫʯʘʩʥʝ ʦʙʣʘʜʥʘʥʥʷ ʧʨʦʚʽʜʥʠʭ ʚʠʨʦʙʥʠʢʽʚ ɭʚʨʦʧʠ; 

- ʧʨʦʚʝʜʝʥʘ ʨʝʢʦʥʩʪʨʫʢʮʽʷ ʦʩʥʦʚʥʠʭ ʚʠʨʦʙʥʠʯʠʭ ʮʝʭʽʚ; 

- ʧʝʨʝʦʙʣʘʜʥʘʥʽ ʪʘ ʨʝʢʦʥʩʪʨʫʡʦʚʘʥʽ ʭʦʣʦʜʠʣʴʥʽ ʢʘʤʝʨʠ; 

- ʟʥʘʯʥʦ ʨʦʟʰʠʨʝʥʠʡ ʪʘ ʦʥʦʚʣʝʥʠʡ ʘʚʪʦʪʨʘʥʩʧʦʨʪʥʠʡ ʧʘʨʢ.  

ɿʘ ʜʝʩʷʪʠʣʽʪʪʷ ʨʦʙʦʪʠ ʢʦʤʧʘʥʽʷ ʟʘʨʝʢʦʤʝʥʜʫʚʘʣʘ ʩʝʙʝ ʷʢ ʥʘʜʽʡʥʠʡ 

ʚʠʨʦʙʥʠʢ ʷʢʽʩʥʦʾ ʤôʷʩʥʦʾ ʧʨʦʜʫʢʮʽʾ. ʇʽʜʧʨʠʻʤʩʪʚʦ ʤʘʻ ʚʣʘʩʥʽ ʚʠʨʦʙʥʠʯʽ 
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ʧʦʪʫʞʥʦʩʪʽ, ʦʩʥʘʱʝʥʽ ʩʫʯʘʩʥʠʤʠ ʪʝʭʥʽʯʥʠʤʠ ʩʢʣʘʜʘʣʴʥʠʤʠ ʣʽʥʽʷʤʠ ʪʘ 

ʦʙʣʘʜʥʘʥʥʷʤ, ʱʦ ʜʦʟʚʦʣʷʻ ʟʘʙʝʟʧʝʯʠʪʠ ʚʠʩʦʢʽ ʩʪʘʥʜʘʨʪʠ ʷʢʦʩʪʽ ʧʨʦʜʫʢʮʽʾ. 

ʄɯʉɯʗ ʊɸ ʎɯʅʅʆʉʊɯ 

¶ ʆʨʛʘʥʽʟʘʮʽʡʥʽ ʧʦʩʪʫʣʘʪʠ, ʱʦ ʨʝʘʣʽʟʫʶʪʴ ʮʽʥʥʦʩʪʽ ʬʦʨʤʘʣʽʟʫʚʘʪʠ ʮʽʣʽ 

ʢʦʤʧʘʥʽʾ. 

¶ ɼʦʥʝʩʪʠ ʛʦʣʦʚʥʫ ʤʝʪʫ ʢʦʤʧʘʥʽʾ ʜʦ ʢʦʞʥʦʛʦ ʩʧʽʚʨʦʙʽʪʥʠʢʘ ʢʦʤʧʘʥʽʾ. 

¶ ʋʩʫʥʫʪʠ ʢʦʤʫʥʽʢʘʮʽʡʥʽ ʙʘʨôʻʨʠ, ʱʦ ʟʘʚʘʞʘʶʪʴ ʩʧʽʚʨʦʙʽʪʥʠʢʘʤ 

ʢʦʤʧʘʥʽʾ ʨʝʘʣʽʟʫʚʘʪʠ ʧʦʩʪʘʚʣʝʥʽ ʧʝʨʝʜ ʥʠʤʠ ʮʽʣʽ. 

¶ ʅʘʜʘʪʠ ʤʦʞʣʠʚʽʩʪʴ ʩʧʽʚʨʦʙʽʪʥʠʢʘʤ ʥʝ ʢʝʨʽʚʥʠʭ ʧʦʩʘʜ ʙʨʘʪʠ ʫʯʘʪʴ  ʫ 

ʚʥʝʩʢʫ ʚ ʜʦʩʷʛʥʝʥʥʷ ʩʧʽʣʴʥʦʾ ʤʝʪʠ ʽ ʧʠʰʘʪʠʩʷ ʩʚʦʻʶ ʨʦʙʦʪʦʶ. 

¶ ʋʧʨʘʚʣʷʪʠ ʥʝ ʣʶʜʴʤʠ, ʘ ʧʨʦʮʝʩʘʤʠ, ʱʦ ʚʠʢʦʥʫʶʪʴʩʷ ʣʶʜʴʤʠ. 

¶ ʋʧʨʘʚʣʷʪʠ ʥʝ ʢʦʤʧʘʥʽʻʶ, ʘ ʚʟʘʻʤʦʧʦʚôʷʟʘʥʠʤʠ ʧʨʦʮʝʩʘʤʠ ʪʘ ʾʭ 

ʧʦʢʘʟʥʠʢʘʤʠ. 

¶ ʋʧʨʘʚʣʷʪʠ ʨʽʚʥʝʤ ʟʥʘʥʴ ʧʝʨʩʦʥʘʣʫ. 

¶ ʋʧʨʘʚʣʷʪʠ ʣʦʷʣʴʥʽʩʪʶ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ. 

¶ ʋʭʚʘʣʝʥʥʷ ʨʽʰʝʥʥʷ, ʱʦ ʟʘʩʥʦʚʘʥʽ ʥʘ ʬʘʢʪʘʭ. 

¶ ɼʘʪʠ ʤʦʞʣʠʚʽʩʪʴ ʩʧʽʚʨʦʙʽʪʥʠʢʘʤ ʢʦʤʧʘʥʽʾ ʧʦʩʪʽʡʥʦ ʚʜʦʩʢʦʥʘʣʶʚʘʪʠ 

ʧʨʦʮʝʩʠ, ʟʘ ʷʢʽ ʚʦʥʠ ʥʝʩʫʪʴ ʚʽʜʧʦʚʽʜʘʣʴʥʽʩʪʴ [10]. 

ʆʩʥʦʚʥʠʤ ʙʨʝʥʜʦʤ çɾʠʪʦʤʠʨʩʴʢʦʛʦ ʤ'ʷʩʦʢʦʤʙʽʥʘʪʫè ʟʘʣʠʰʘʻʪʴʩʷ 

çʄ'ʷʩʥʘ ɻʽʣʴʜʽʷè, ʦʩʢʽʣʴʢʠ ʟ ʥʝʾ ʽ ʧʦʯʠʥʘʚʩʷ ʚʝʩʴ ʮʠʢʣ ʚʠʨʦʙʥʠʮʪʚʘ. ʊʦʨʛʦʚʘ 

ʤʘʨʢʘ ʧʨʝʜʩʪʘʚʣʷʻ ʚʩʽ ʚʠʜʠ ʢʦʚʙʘʩʥʦʾ ʧʨʦʜʫʢʮʽʾ ï  ʩʦʩʠʩʢʠ, ʩʘʨʜʝʣʴʢʠ, ʚʘʨʝʥʽ 

ʢʦʚʙʘʩʠ, ʰʠʥʢʠ, ʢʦʚʙʘʩʥʽ ʥʘʧʽʚʬʘʙʨʠʢʘʪʠ, ʥʘʧʽʚʢʦʧʯʝʥʽ ʪʘ ʩʠʨʦʢʦʧʯʝʥʽ 

ʢʦʚʙʘʩʠ, ʘ ʪʘʢʦʞ ʤ'ʷʩʥʽ ʜʝʣʽʢʘʪʝʩʠ. 

                                          

                     ʈʠʩ.1.1. ʃʦʛʦʪʠʧ ʊʄ çʄ'ʷʩʥʘ ɻʽʣʴʜʽʷè. 
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(ɼʘʥʝ ʬʦʪʦ ʚʟʷʪʦ ʟ ʦʬʽʮʽʡʥʦʾ ʩʘʡʪʫ ʊʆɺ çɾʠʪʦʤʠʨʩʴʢʠʡ ʤ'ʷʩʦʢʦʤʙʽʥʘʪè)     

                              https://zhmk.com.ua/pro-kompaniyu/  [10] 

ʇʨʦʜʫʢʮʽʷ ʊʄ çʄ'ʷʩʥʘ ɻʽʣʴʜʽʷè ʚʽʜʦʤʘ ʚʠʩʦʢʠʤʠ ʩʤʘʢʦʚʠʤʠ ʷʢʦʩʪʷʤʠ 

ʪʘ ʚʽʜʧʦʚʽʜʥʽʩʪʶ ʩʪʘʥʜʘʨʪʘʤ ʭʘʨʯʦʚʦʾ ʙʝʟʧʝʢʠ. 

çʅʠʥʽ ʚʩʝ ʙʽʣʴʰʝ ʣʶʜʝʡ ʟ ʛʦʣʦʚʦʶ ʧʦʨʠʥʘʶʪʴ ʫ ʨʦʙʦʪʫ, ʦʩʦʙʠʩʪʽ ʩʧʨʘʚʠ 

 ̔ʤʘʶʪʴ ʤʽʥʽʤʫʤ ʯʘʩʫ ʥʘ ʧʨʠʛʦʪʫʚʘʥʥʷ ʾʞʽ, ʩʘʤʝ ʮʝ ʩʪʘʣʦ ʧʨʠʯʠʥʦʶ ʟʘʧʫʩʢʫ 

ʩʝʨʽʾ ʩʦʩʠʩʦʢ ʽ ʚʘʨʝʥʠʭ ʢʦʚʙʘʩ ʬʽʢʩʦʚʘʥʦʾ ʚʘʛʠè, ï ʛʦʚʦʨʠʪʴ ɸʥʜʨʽʡ 

ʇʦʙʝʨʝʞʥʠʡ, ʤʘʨʢʝʪʠʥʛ-ʤʝʥʝʜʞʝʨ ʟʘʚʦʜʫ [17]. 

ʂʦʤʧʘʥʽʷ ʘʢʪʠʚʥʦ ʩʧʽʚʧʨʘʮʶʻ ʟ ʜʠʩʪʨʠʙôʶʪʦʨʘʤʠ ʪʘ ʨʦʟʜʨʽʙʥʠʤʠ 

ʤʝʨʝʞʘʤʠ, ʱʦʙ ʟʘʙʝʟʧʝʯʠʪʠ ʩʧʦʞʠʚʘʯʽʚ ʧʦ ʚʩʽʡ ʋʢʨʘʾʥʽ ʰʠʨʦʢʠʤ 

ʘʩʦʨʪʠʤʝʥʪʦʤ ʪʦʚʘʨʽʚ. 

ɻʘʨʘʥʪʽʾ ʷʢʦʩʪʽ ʧʨʦʜʫʢʮʽʾ ʊʆɺ çɾʠʪʦʤʠʨʩʴʢʠʡ ʤ'ʷʩʦʢʦʤʙʽʥʘʪè, ʟʦʢʨʝʤʘ 

ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè, ʚʢʣʶʯʘʶʪʴ ʨʽʟʥʽ ʘʩʧʝʢʪʠ, ʷʢʽ ʟʘʙʝʟʧʝʯʫʶʪʴ ʙʝʟʧʝʢʫ, 

ʷʢʽʩʪʴ ʪʘ ʚʽʜʧʦʚʽʜʥʽʩʪʴ ʧʨʦʜʫʢʪʽʚ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè ʚʩʪʘʥʦʚʣʝʥʠʤ ʥʦʨʤʘʤ ʽ 

ʩʪʘʥʜʘʨʪʘʤ.  

ʆʩʥʦʚʥʽ ʛʘʨʘʥʪʽʾ ʷʢʦʩʪʽ ʚʢʣʶʯʘʶʪʴ: 

 1. ʉʠʩʪʝʤʠ ʢʦʥʪʨʦʣʶ ʷʢʦʩʪʽ: ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè ʤʘʻ ʚʩʪʘʥʦʚʣʝʥʫ 

ʩʠʩʪʝʤʫ ʢʦʥʪʨʦʣʶ ʷʢʦʩʪʽ, ʷʢʘ ʚʢʣʶʯʘʻ ʧʨʦʮʝʜʫʨʠ ʽ ʤʝʭʘʥʽʟʤʠ ʜʣʷ ʧʝʨʝʚʽʨʢʠ ʽ 

ʢʦʥʪʨʦʣʶ ʚʠʨʦʙʥʠʮʪʚʘ, ʧʝʨʝʨʦʙʢʠ ʪʘ ʫʧʘʢʦʚʢʠ ʧʨʦʜʫʢʪʽʚ ʤ'ʷʩʥʦʾ ʛʽʣʴʜʽʾ. ʎʝ 

ʚʥʫʪʨʽʰʥʽ ʧʨʦʮʝʜʫʨʠ ʢʦʥʪʨʦʣʶ ʷʢʦʩʪʽ, ʷʢʽ ʚʢʣʶʯʘʶʪʴ ʬʽʟʠʯʥʽ, ʭʽʤʽʯʥʽ ʪʘ 

ʤʽʢʨʦʙʽʦʣʦʛʽʯʥʽ ʪʝʩʪʠ ʧʨʦʜʫʢʮʽʾ, ʘ ʪʘʢʦʞ ʩʪʝʞʝʥʥʷ ʟʘ ʚʠʨʦʙʥʠʯʠʤ ʧʨʦʮʝʩʦʤ. 

 2. ɼʦʪʨʠʤʘʥʥʷ ʩʪʘʥʜʘʨʪʽʚ ʙʝʟʧʝʢʠ ʽ ʷʢʦʩʪʽ: ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè 

ʜʦʪʨʠʤʫʻʪʴʩʷ ʚʩʪʘʥʦʚʣʝʥʠʭ ʥʦʨʤ ʽ ʩʪʘʥʜʘʨʪʽʚ, ʱʦ ʨʝʛʫʣʶʶʪʴ ʙʝʟʧʝʢʫ ʽ ʷʢʽʩʪʴ 

ʧʨʦʜʫʢʮʽʾ. ʎʝ ʥʘʮʽʦʥʘʣʴʥʽ ʪʘ ʤʽʞʥʘʨʦʜʥʽ ʩʪʘʥʜʘʨʪʠ, ʪʘʢʽ ʷʢ ʩʪʘʥʜʘʨʪʠ HACCP 

(ʉʠʩʪʝʤʘ ʢʨʠʪʠʯʥʠʭ ʢʦʥʪʨʦʣʴʥʠʭ ʪʦʯʦʢ), ISO (ʄʽʞʥʘʨʦʜʥʘ ʦʨʛʘʥʽʟʘʮʽʷ ʟʽ 

ʩʪʘʥʜʘʨʪʠʟʘʮʽʾ). 

3. ɺʽʜʩʪʝʞʝʥʥʷ ʧʨʦʜʫʢʮʽʾ: ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè ʤʘʻ ʩʠʩʪʝʤʫ 

ʚʽʜʩʪʝʞʝʥʥʷ ʧʨʦʜʫʢʮʽʾ, ʱʦ ʜʦʟʚʦʣʷʻ ʚʽʜʩʣʽʜʢʦʚʫʚʘʪʠ ʰʣʷʭ ʧʨʦʜʫʢʪʫ ʚʽʜ 

ʧʦʩʪʘʯʘʣʴʥʠʢʘ ʩʠʨʦʚʠʥʠ ʜʦ ʢʽʥʮʝʚʦʛʦ ʩʧʦʞʠʚʘʯʘ. ʎʝ ʜʦʧʦʤʘʛʘʻ ʚʠʷʚʣʷʪʠ ʽ 

https://zhmk.com.ua/pro-kompaniyu/
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ʣʦʢʘʣʽʟʫʚʘʪʠ ʙʫʜʴ-ʷʢʽ ʧʨʦʙʣʝʤʠ, ʱʦ ʤʦʞʫʪʴ ʚʠʥʠʢʥʫʪʠ ʚ ʭʦʜʽ ʚʠʨʦʙʥʠʮʪʚʘ ʪʘ 

ʧʦʩʪʘʯʘʥʥʷ ʧʨʦʜʫʢʮʽʾ. 

 4. ʉʝʨʪʠʬʽʢʘʮʽʷ ʷʢʦʩʪʽ: ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè  ʤʘʻ ʩʝʨʪʠʬʽʢʘʪʠ ʷʢʦʩʪʽ, 

ʷʢʽ ʧʽʜʪʚʝʨʜʞʫʶʪʴ ʷʢʽʩʪʴ ʧʨʦʜʫʢʮʽʾ, ʷʢʫ ʚʦʥʠ ʚʠʨʦʙʣʷʶʪʴ. 

ʆʪʞʝ, ʢʦʤʧʘʥʽʷ ʧʽʢʣʫʻʪʴʩʷ, ʥʘʩʘʤʧʝʨʝʜ, ʧʨʦ ʚʠʩʦʢʫ ʷʢʽʩʪʴ ʪʘ ʙʝʟʧʝʢʫ 

ʩʚʦʻʾ ʧʨʦʜʫʢʮʽʾ, ʘʙʠ ʩʧʦʞʠʚʘʯʽ ʦʪʨʠʤʫʚʘʣʠ ʣʠʰʝ ʧʦʟʠʪʠʚʥʽ ʝʤʦʮʽʾ ʧʽʩʣʷ 

ʩʧʦʞʠʚʘʥʥʷ.  

 

 

1.2. ɸʥʘʣʽʟ ʨʝʢʣʘʤʥʦʾ ʜʽʷʣʴʥʦʩʪʽ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè ʊʆɺ 

çɾʠʪʦʤʠʨʩʴʢʠʡ ʤôʷʩʦʢʦʤʙʽʥʘʪè 

ɺʧʣʠʚ ʨʝʢʣʘʤʠ ʤʘʻ ʚʽʨʦʛʽʜʥʠʡ ʭʘʨʘʢʪʝʨ ʽ ʧʝʚʥʠʡ ʩʪʫʧʽʥʴ ʨʠʟʠʢʫ. ʊʦʤʫ 

ʤʘʨʢʝʪʠʥʛʦʚʝ ʜʦʩʣʽʜʞʝʥʥʷ ʨʝʢʣʘʤʠ ʪʨʝʙʘ ʟʜʽʡʩʥʶʚʘʪʠ ʥʘ ʚʩʽʭ ʝʪʘʧʘʭ 

ʨʝʢʣʘʤʥʦʾ ʢʘʤʧʘʥʽʾ: ʥʘ ʝʪʘʧʽ ʨʦʟʨʦʙʣʝʥʥʷ ʪʦʚʘʨʫ ʪʘ ʧʣʘʥʫʚʘʥʥʷ ʟʙʫʪʫ; ʥʘ 

ʝʪʘʧʽ ʧʣʘʥʫʚʘʥʥʷ ʪʘ ʬʦʨʤʫʚʘʥʥʷ ʙʶʜʞʝʪʫ ʨʝʢʣʘʤʥʠʭ ʟʘʭʦʜʽʚ (ʷʢ ʩʢʣʘʜʦʚʦʾ 

ʯʘʩʪʠʥʠ ʤʘʨʢʝʪʠʥʛʫ); ʥʘ ʝʪʘʧʽ ʚʠʙʦʨʫ ʟʘʩʦʙʽʚ ʨʦʟʧʦʚʩʶʜʞʝʥʥʷ ʨʝʢʣʘʤʥʦʾ 

ʽʥʬʦʨʤʘʮʽʾ, ʟʜʽʡʩʥʝʥʥʷ ʨʝʢʣʘʤʥʠʭ ʟʘʭʦʜʽʚ, ʘ ʪʘʢʦʞ ʥʘ ʝʪʘʧʽ ʦʮʽʥʶʚʘʥʥʷ 

ʝʬʝʢʪʠʚʥʦʩʪʽ ʨʝʢʣʘʤʥʠʭ ʟʘʭʦʜʽʚ. 

ʇʨʦʮʝʩ ʧʨʦʚʝʜʝʥʥʷ ʨʝʢʣʘʤʥʦʾ ʢʘʤʧʘʥʽʾ ʭʘʨʘʢʪʝʨʠʟʫʻʪʴʩʷ ʚʝʣʠʢʠʤʠ 

ʦʙʩʷʛʘʤʠ ʽʥʬʦʨʤʘʮʽʾ, ʷʢʘ ʧʽʜʣʷʛʘʻ ʦʙʨʦʙʣʝʥʥʶ, ʩʢʣʘʜʥʠʤʠ ʽʥʬʦʨʤʘʮʽʡʥʠʤʠ 

ʟʚôʷʟʢʘʤʠ ʤʽʞ ʢʦʞʥʠʤ ʝʪʘʧʦʤ ʨʝʢʣʘʤʥʦʾ ʢʘʤʧʘʥʽʾ [13] 

ʈʝʢʣʘʤʘ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè  ʤʦʞʝ ʤʠʪʪʻʚʦ ʚʠʢʣʠʢʘʪʠ ʙʘʞʘʥʥʷ ʧʽʪʠ ʪʘ 

ʧʨʠʜʙʘʪʠ ʧʨʦʜʫʢʮʽʶ ʢʦʤʧʘʥʽʾ. ʂʦʣʠ ʜʦʭʦʜʠʪʴ ʜʦ ʨʝʢʣʘʤʠ, ʊʄ çʄôʷʩʥʘ 

ʛʽʣʴʜʽʷè ʩʪʚʦʨʶʶʪʴ ʪʘʢʽ ʧʨʠʻʤʥʽ ʨʝʢʣʘʤʥʽ ʦʛʦʣʦʰʝʥʥʷ, ʱʦ ʥʘʚʽʪʴ ʧʨʠ ʧʦʛʣʷʜʽ 

ʥʘ ʥʠʭ ʫ ʣʶʙʠʪʝʣʽʚ ʤôʷʩʥʠʭ ʚʠʨʦʙʽʚ ʚʽʜʨʘʟʫ ʚʠʥʠʢʘʻ ʙʘʞʘʥʥʷ ʧʨʠʜʙʘʪʠ ʱʦʩʴ 

ʟ ʧʨʦʜʫʢʮʽʾ ʢʦʤʧʘʥʽʾ. ʎʝ ʦʜʥʘ ʟ ʧʨʠʯʠʥ ʾʭʥʴʦʛʦ ʚʠʩʦʢʦʛʦ ʧʨʦʜʘʞʫ.  

ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè ʨʦʟʤʽʱʫʻ ʨʝʢʣʘʤʫ ʷʢ ʦʥʣʘʡʥ, ʪʘʢ ʽ ʦʬʣʘʡʥ, ʱʦʙ 

ʦʭʦʧʠʪʠ ʩʚʦʾʭ ʮʽʣʴʦʚʠʭ ʢʣʽʻʥʪʽʚ ʚʽʢʦʚʦʾ ʛʨʫʧʠ 18-45 ʨʦʢʽʚ. 

ʂʦʤʧʘʥʽʷ ʟʘʧʫʩʢʘʻ ʨʝʢʣʘʤʫ ʫ Instagram, Facebook, Google ʪʘ YouTube 

ʜʣʷ ʮʽʣʴʦʚʦʾ ʘʫʜʠʪʦʨʽʾ ʟʘʣʝʞʥʦ ʚʽʜ ʢʦʥʢʨʝʪʥʦʾ ʚʽʢʦʚʦʾ ʛʨʫʧʠ ʪʘ ʨʦʟʪʘʰʫʚʘʥʥʷ. 
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ʗʢʱʦ ʚ ʤʽʩʪʽ ʻ ʤʘʛʘʟʠʥ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè, çʄôʷʩʥʘ ʛʽʣʴʜʽʷè ʨʦʟʤʽʱʫʻ 

ʩʧʦʥʩʦʨʦʚʘʥʫ ʨʝʢʣʘʤʫ ʥʘ Facebook, ʦʨʽʻʥʪʫʶʯʠʩʴ ʥʘ ʣʶʜʝʡ, ʷʢʽ ʪʘʤ ʞʠʚʫʪʴ.  

                                  

   ʈʠʩ.1.2. ʈʝʢʣʘʤʘ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè ʚ ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞʘʭ. 

(ɼʘʥʝ ʬʦʪʦ ʚʟʷʪʦ ʟ ʦʬʽʮʽʡʥʦʾ ʩʪʦʨʽʥʢʠ ʚ Instagram ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè) 

                  https://www.instagram.com/myasnagildiya/ [11] 

ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè ʩʪʚʦʨʶʻ ʩʫʯʘʩʥʫ ʪʘ ʘʢʪʫʘʣʴʥʫ ʨʝʢʣʘʤʫ. ʈʝʢʣʘʤʘ, 

ʱʦ ʧʨʠʢʨʽʧʣʝʥʘ ʚʠʱʝ (ʜʠʚ. ʈʠʩ.1.2), ʽʥʬʦʨʤʫʻ ʩʧʦʞʠʚʘʯʽʚ ʧʨʦ ʥʦʚʠʥʢʫ 

ʧʨʦʜʫʢʮʽʾ, ʘ ʩʘʤʝ ʥʦʚʠʡ ʩʤʘʢ ʢʦʚʙʘʩʠ. ʅʘ ʮʴʦʤʫ ʨʝʢʣʘʤʥʦʤʫ ʤʘʪʝʨʽʘʣʠ 

ʟʦʩʝʨʝʜʞʝʥʦ ʚʠʛʣʷʜ ʥʦʚʦʛʦ ʪʦʚʘʨʫ, ʜʚʽ ʚʘʨʽʘʮʽʾ ʡʦʛʦ ʧʨʠʟʥʘʯʝʥʥʷ ʪʘ ʣʦʛʦʪʠʧ 

ʪʦʨʛʦʚʦʾ ʤʘʨʢʠ. ʈʝʢʣʘʤʘ ʚʠʢʦʥʘʥʘ ʫ ʩʚʽʪʣʠʭ ʧʘʩʪʝʣʴʥʠʭ ʪʦʥʘʭ, ʘʙʠ 

ʟʦʩʝʨʝʜʠʪʠ ʚʩʶ ʫʚʘʛʫ ʥʘ ʨʝʢʣʘʤʦʚʘʥʦʤʫ ʧʨʦʜʫʢʪʽ. 

                                  

    ʈʠʩ.1.3. ʈʝʢʣʘʤʘ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè ʚ ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞʘʭ. 

https://www.instagram.com/myasnagildiya/
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(ɼʘʥʝ ʬʦʪʦ ʚʟʷʪʦ ʟ ʦʬʽʮʽʡʥʦʾ ʩʪʦʨʽʥʢʠ ʚ Instagram ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè) 

                  https://www.instagram.com/myasnagildiya/  [11] 

ʅʘʩʪʫʧʥʠʡ ʨʝʢʣʘʤʥʠʡ ʤʘʪʝʨʽʘʣ ʮʽʻʾ ʊʄ ʫ ʚʠʛʣʷʜʽ ʽʥʪʝʨʘʢʪʠʚʫ, ʟʦʢʨʝʤʘ, 

ʢʨʦʩʚʦʨʜʘ. ʊʝʤʘ: ʢʦʚʙʘʩʥʽ ʚʠʨʦʙʠ, ʘ ʚʩʽ ʧʠʪʘʥʥʷ ʩʧʫʱʝʥʽ ʫ ʪʝʢʩʪ ʧʽʜ ʬʦʪʦ. 

ʎʝʡ ʪʠʧ ʨʝʢʣʘʤʠ ʜʘʻ ʩʧʦʞʠʚʘʯʫ ʚʽʜʚʦʣʽʢʪʠʩʴ ʚʽʜ ʙʘʥʘʣʴʥʠʭ ʧʦʩʪʽʚ, ʢʘʨʪʠʥʦʢ 

ʽ ʪʨʦʭʠ ʧʝʨʝʚʽʨʠʪʠ ʩʚʦʾ ʟʥʘʥʥʷ ʥʘ ʟʘʟʥʘʯʝʥʫ ʪʝʤʫ. ɺʦʜʥʦʯʘʩ, ʮʝ ʜʘʻ 

ʤʦʞʣʠʚʽʩʪʴ ʜʽʟʥʘʪʠʩʴ ʱʦʩʴ ʥʦʚʝ ʧʨʦ ʤô̫ ʩʥʽ ʚʠʨʦʙʠ. 

                               

ʈʠʩ.1.4. ʈʝʢʣʘʤʘ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè ʚ ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞʘʭ. 

(ɼʘʥʝ ʬʦʪʦ ʚʟʷʪʦ ʟ ʦʬʽʮʽʡʥʦʾ ʩʪʦʨʽʥʢʠ ʚ Instagram ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè) 

                  https://www.instagram.com/myasnagildiya/ [11] 

ʆʩʥʦʚʥʦʶ ʽʜʝʻʶ ʙʫʣʦ ʧʨʝʜʩʪʘʚʣʝʥʥʷ ʙʠʪʚʠ ʩʤʘʢʽʚ ʢʦʚʙʘʩʠ. ʂʦʞʥʘ 

ʣʶʜʠʥʘ ʥʘʜʘʻ ʩʚʦʶ ʧʝʨʝʚʘʛʫ ʨʽʟʥʠʤ ʪʦʚʘʨʘʤ ʟ ʨʽʟʥʠʤʠ ʩʤʘʢʘʤʠ, ʩʪʨʫʢʪʫʨʦʶ, 

ʽ ʪʦʤʫ ʢʦʤʧʘʥʽʷ ʚʠʨʽʰʠʣʘ ʟʨʽʚʥʷʪʠ ʢʦʚʙʘʩʠ, ʷʢʽ ʥʘʡʙʽʣʴʰʝ ʧʨʦʜʘʶʪʴʩʷ. 

ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè ʪʘʢʦʞ ʨʝʛʫʣʷʨʥʦ ʩʪʚʦʨʶʻ ʚʽʜʝʦʨʝʢʣʘʤʫ, ʷʢʫ 

ʧʦʢʘʟʫʶʪʴ ʧʦ ʊɹ, ʚ ʨʝʢʣʘʤʽ ʥʘ YouTube, ʷʢʘ ʡʜʝ ʟ ʦʜʥʠʤ ʩʣʦʛʘʥʦʤ, ʷʢʠʡ 

ʛʘʨʥʦ ʟʘʧʘʤôʪ̫ʦʚʫʻʪʴʩʷ ï çʄʘʡʩʪʨʠ ʩʤʘʯʥʦʛʦ ʞʠʪʪʷè [1][2][3]. ʂʣʶʯʦʚʽ 

ʤʦʤʝʥʪʠ ʜʝʷʢʠʭ ʟ ʥʠʭ ʜʠʚ. ɼʦʜʘʪʦʢ ʎ, ɼʦʜʘʪʦʢ ʏ, ɼʦʜʘʪʦʢ ʐ). 

ʈʝʢʣʘʤʥʘ ʢʘʤʧʘʥʽʷ çʄʘʡʩʪʨʠ ʩʤʘʯʥʦʛʦ ʞʠʪʪʷè ʚʽʜ ʊʄ çʄ'ʷʩʥʘ ʛʽʣʴʜʽʷè 

ʩʪʚʦʨʝʥʘ ʟ ʤʝʪʦʶ ʧʨʠʚʝʨʥʫʪʠ ʫʚʘʛʫ ʩʧʦʞʠʚʘʯʽʚ ʽ ʧʽʜʢʨʝʩʣʠʪʠ ʷʢʽʩʪʴ ʪʘ 

https://www.instagram.com/myasnagildiya/
https://www.instagram.com/myasnagildiya/
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ʩʤʘʢʦʚʽ ʚʣʘʩʪʠʚʦʩʪʽ ʾʭʥʴʦʾ ʧʨʦʜʫʢʮʽʾ. ʈʝʢʣʘʤʘ ʩʧʨʷʤʦʚʘʥʘ ʥʘ ʧʽʜʪʨʠʤʢʫ ʽ 

ʟʤʽʮʥʝʥʥʷ ʣʦʷʣʴʥʦʩʪʽ ʩʧʦʞʠʚʘʯʽʚ ʜʦ ʙʨʝʥʜʫ ʪʘ ʩʧʦʥʫʢʘʥʥʷ ʾʭ ʜʦ ʧʦʢʫʧʢʠ 

ʧʨʦʜʫʢʪʽʚ çʄ'ʷʩʥʦʾ ʛʽʣʴʜʽʾè. 

ʋ ʨʝʢʣʘʤʥʽʡ ʢʘʤʧʘʥʽʾ ʚʠʢʦʨʠʩʪʘʥʽ ʥʘʦʯʥʽ ʪʘ ʧʨʠʚʘʙʣʠʚʽ ʚʽʟʫʘʣʴʥʽ 

ʝʣʝʤʝʥʪʠ. ʅʘʧʨʠʢʣʘʜ, ʨʝʢʣʘʤʥʽ ʨʦʣʠʢʠ ʜʝʤʦʥʩʪʨʫʶʪʴ ʩʤʘʯʥʽ ʩʪʨʘʚʠ, 

ʧʨʠʛʦʪʦʚʘʥʽ ʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʧʨʦʜʫʢʪʽʚ çʄ'ʷʩʥʦʾ ʛʽʣʴʜʽʾè ʟ ʘʧʝʪʠʪʥʠʤʠ 

ʢʘʜʨʘʤʠ ʾʭʥʴʦʛʦ ʧʨʠʛʦʪʫʚʘʥʥʷ ʽ ʧʦʜʘʯʽ. ʂʦʣʴʦʨʦʚʘ ʛʘʤʤʘ  ̒ ʪʝʧʣʦʶ ʽ 

ʟʘʪʠʰʥʦʶ, ʥʘʛʦʣʦʰʫʶʯʠ ʥʘ ʢʦʤʬʦʨʪʽ ʪʘ ʟʘʜʦʚʦʣʝʥʥʽ ʚʽʜ ʩʧʦʞʠʚʘʥʥʷ 

ʧʨʦʜʫʢʪʽʚ ʙʨʝʥʜʫ. 

ʋ ʨʝʢʣʘʤʥʠʭ ʧʦʚʽʜʦʤʣʝʥʥʷʭ ʚʠʢʦʨʠʩʪʘʥʽ ʚʠʩʦʢʦʷʢʽʩʥʽ ʚʽʜʝʦʤʘʪʝʨʽʘʣʠ 

ʟʦʙʨʘʞʝʥʥʷ ʤ'ʷʩʥʠʭ ʧʨʦʜʫʢʪʽʚ, ʷʢʽ ʧʽʜʢʨʝʩʣʶʶʪʴ ʾʭʥʶ ʩʚʽʞʽʩʪʴ ʪʘ ʩʤʘʯʥʠʡ 

ʚʠʛʣʷʜ. ɯʜʝʻʶ ʙʫʣʦ ʧʦʢʘʟʘʪʠ ʟʘʜʦʚʦʣʝʥʠʭ ʩʧʦʞʠʚʘʯʽʚ, ʷʢʽ ʥʘʩʦʣʦʜʞʫʶʪʴʩʷ 

ʩʪʨʘʚʘʤʠ ʟ ʧʨʦʜʫʢʮʽʾ çʄ'ʷʩʥʦʾ ʛʽʣʴʜʽʾè ʨʘʟʦʤ ʟ ʨʦʜʠʥʦʶ ʪʘ ʜʨʫʟʷʤʠ. 

ʂʘʤʧʘʥʽʷ ʙʫʣʘ ʚʠʧʫʱʝʥʘ ʫ 2019 ʨʦʮʽ. ʋ ʮʠʭ ʚʽʜʝʦʨʦʣʠʢʘʭ ʧʨʝʜʩʪʘʚʣʝʥʽ 

ʨʽʟʥʦʚʠʜʠ ʤ'ʷʩʥʠʭ ʚʠʨʦʙʽʚ: ʢʦʚʙʘʩʠ ʪʘ ʩʦʩʠʩʢʠ.  

ʈʝʢʣʘʤʥʠʭ ʢʘʤʧʘʥʽʡ ʊʄ ʚʠʧʫʩʢʘʣʘ ʥʝʙʘʛʘʪʦ, ʽ ʦʩʪʘʥʥʴʦʶ ʙʫʣʘ 

ʨʦʟʨʦʙʣʝʥʘ ʪʝʣʝʨʝʢʣʘʤʘ 2019 ʨʦʢʫ. 

ɿʘʛʘʣʦʤ, ʨʝʢʣʘʤʘ ʊʄ çʄ'ʷʩʥʘ ʛʽʣʴʜʽʷè ʟʦʩʝʨʝʜʞʝʥʘ ʥʘ ʨʦʜʠʥ,̔ ʚʝʣʠʢʽʡ 

ʢʦʤʧʘʥʽ ʾʜʨʫʟʽʚ, ʟʥʘʡʦʤʠʭ, ʪʦʙʪʦ ʩʪʠʤʫʣʶ ̒ʢʫʧʫʚʘʪʠ ʩʚʦʶ ʧʨʦʜʫʢʮʽʶ, ʘʙʠ 

ʧʦʣʝʛʰʠʪʠ ʩʦʙʽ ʞʠʪʪʷ, ʥʝ ʩʪʦʷʪʠ ʙʽʣʷ ʧʣʠʪʠ, ʛʦʪʫʚʘʪʠ. 

 

 

1.3. ɸʥʘʣʽʟ ʽʤʽʜʞʫ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè  

ɯʤʽʜʞ ʩʪʚʦʨʶʻʪʴʩʷ ʪʨʠʚʘʣʠʤʠ ʽ ʮʽʣʝʩʧʨʷʤʦʚʘʥʠʤʠ ʟʫʩʠʣʣʷʤʠ ʫ ʩʬʝʨʽ 

Public Relations ï ʟʚ'ʷʟʢʽʚ ʟ ʛʨʦʤʘʜʩʴʢʽʩʪʶ (ʩʠʩʪʝʤʘʪʠʯʥʦ ʧʣʘʥʦʚʘʥʘ 

ʜʽʷʣʴʥʽʩʪʴ, ʩʧʨʷʤʦʚʘʥʘ ʧʘ ʬʦʨʤʫʚʘʥʥʷ ʧʦʪʨʽʙʥʦʛʦ ʛʨʦʤʘʜʩʴʢʦʾ ʜʫʤʢʠ), ʫ 

ʩʬʝʨʽ ʨʝʢʣʘʤʠ, ʫ ʩʬʝʨʽ ʚʽʜʥʦʩʠʥ ʟ ʢʣʽʻʥʪʘʤʠ, ʝʪʠʢʠ ʧʦʚʝʜʽʥʢʠ, ʬʦʨʤʫʚʘʥʥʷ ʪʘ 

ʧʽʜʪʨʠʤʢʠ ʨʝʧʫʪʘʮʽʾ. 

ɿʘʛʘʣʴʥʦʚʽʜʦʤʦ, ʱʦ ʽʤʽʜʞ ï ʢʨʠʭʢʝ ʷʚʠʱʝ. ɼʦʩʠʪʴ ʢʣʽʻʥʪʫ ʦʜʠʥ ʨʘʟ 

ʢʫʧʠʪʠ ʥʝʷʢʽʩʥʠʡ ʪʦʚʘʨ ʘʙʦ ʥʘʪʨʘʧʠʪʠ ʥʘ ʥʝʝʪʠʯʥʫ ʧʦʚʝʜʽʥʢʫ ʩʧʽʚʨʦʙʽʪʥʠʢʘ 
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ʬʽʨʤʠ, ʷʢ ʨʝʧʫʪʘʮʽʷ ʬʽʨʤʠ ʚ ʦʯʘʭ ʢʣʽʻʥʪʘ ʨʽʟʢʦ ʧʘʜʘʻ, ʽ ʚʽʥ ʩʘʤ, ʘ ʽʥʦʜʽ ʽ ʡʦʛʦ 

ʜʨʫʟʽ, ʚʪʨʘʯʝʥʽ ʜʣʷ ʬʽʨʤʠ ʷʢ ʢʣʽʻʥʪʠ. ʊʦʤʫ ʽʤʽʜʞ ʬʽʨʤʠ ʟʘʣʝʞʠʪʴ ʚʽʜ ʢʦʞʥʦʛʦ 

ʾʾ ʧʨʘʮʽʚʥʠʢʘ.  

ʉʧʨʠʷʪʣʠʚʠʡ ʦʙʨʘʟ-ʽʤʽʜʞ ʧʦʚʠʥʝʥ ʙʫʪʠ ʦʨʠʛʽʥʘʣʴʥʠʤ, ʧʣʘʩʪʠʯʥʠʤ ʽ 

ʤʘʪʠ ʪʦʯʥʫ ʘʜʨʝʩʫ. ɹʫʪʠ ʦʨʠʛʽʥʘʣʴʥʠʤ ï ʟʥʘʯʠʪʴ ʚʽʜʨʽʟʥʷʪʠʩʷ ʚʽʜ ʦʙʨʘʟʽʚ 

ʽʥʰʠʭ ʬʽʨʤ (ʪʦʚʘʨʽʚ), ʦʩʦʙʣʠʚʦ ʦʜʥʦʪʠʧʥʠʭ. ɹʫʪʠ ʧʣʘʩʪʠʯʥʠʤ ï ʟʥʘʯʠʪʴ ʥʝ 

ʟʘʩʪʘʨʽʚʘʪʠ, ʥʝ ʚʠʭʦʜʠʪʠ ʟ ʤʦʜʠ, ʟʤʽʥʶʶʯʠʩʴ, ʟʜʘʚʘʪʠʩʷ ʥʝʟʤʽʥʥʠʤ. ʄʘʪʠ 

ʪʦʯʥʘ ʘʜʨʝʩʫ ï ʟʥʘʯʠʪʴ ʙʫʪʠ ʧʨʠʚʘʙʣʠʚʠʤ ʜʣʷ ʚʠʟʥʘʯʝʥʦʾ ʮʽʣʴʦʚʦʾ ʘʫʜʠʪʦʨʽʾ, 

ʪʦʙʪʦ ʜʣʷ ʜʽʡʩʥʠʭ ʽ ʧʦʪʝʥʮʽʡʥʠʭ ʟʘʤʦʚʥʠʢʽʚ. ʇʨʠʩʪʫʧʘʶʯʠ ʜʦ ʩʪʚʦʨʝʥʥʷ 

ʽʤʽʜʞʫ, ʥʝʦʙʭʽʜʥʦ ʟ'ʷʩʫʚʘʪʠ, ʧʦ-ʧʝʨʰʝ, ʨʽʜ ʜʽʷʣʴʥʦʩʪʽ ʬʽʨʤʠ ʚ ʜʘʥʠʡ ʯʘʩ ʽ ʚ 

ʧʝʨʩʧʝʢʪʠʚʽ; ʧʦ-ʜʨʫʛʝ, ʯʠʤ ʪʦʚʘʨʠ (ʧʦʩʣʫʛʠ) ʬʽʨʤʠ ʚʽʜʨʽʟʥʷʶʪʴʩʷ ʚʽʜ ʪʦʚʘʨʽʚ 

(ʧʦʩʣʫʛ) ʢʦʥʢʫʨʝʥʪʽʚ [4].  

ɸʩʦʮʽʘʮʽʾ ʪʦʨʛʦʚʦʾ ʤʘʨʢʠ ʙʫʚʘʶʪʴ ʟʘʛʘʣʴʥʠʤʠ ʽ ʫʥʽʢʘʣʴʥʠʤʠ. ɿʘʛʘʣʴʥʽ 

ʘʩʦʮʽʘʮʽʾ ʭʘʨʘʢʪʝʨʥʽ ʜʣʷ ʚʩʽʭ ʧʦʜʽʙʥʠʭ ʙʨʝʥʜʽʚ. ʋʥʽʢʘʣʴʥʽ ʘʩʦʮʽʘʮʽʾ 

ʚʠʥʠʢʘʶʪʴ ʪʽʣʴʢʠ ʱʦʜʦ ʢʦʥʢʨʝʪʥʦʾ ʤʘʨʢʠ. 

ʇʦʟʠʮʽʦʥʫʚʘʥʥʷ ʙʨʝʥʜʫ ʧʦʚʠʥʥʦ ʧʽʜʢʨʝʩʣʶʚʘʪʠ ʩʝʨʡʦʟʥʽ ʢʦʥʢʫʨʝʥʪʥʽ 

ʧʝʨʝʚʘʛʠ, ʱʦ ʩʪʚʦʨʶʶʪʴʩʷ ʫʥʽʢʘʣʴʥʠʤʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘʤʠ [18]. ʊʘʢ 

ʧʝʨʝʢʦʥʫʶʪʴ ʩʧʦʞʠʚʘʯʽʚ ʫ ʧʝʨʝʚʘʛʘʭ ʧʦʢʫʧʢʠ ʩʘʤʝ ʮʽʻʾ ʪʦʨʛʦʚʦʾ ʤʘʨʢʠ. 

ʑʦʜʦ ʥʘʰʦʾ ʪʦʨʛʦʚʦʾ ʤʘʨʢʠ, ʪʦ ʾʾ  ʽʤʽʜʞ ʙʘʟʫʻʪʴʩʷ ʥʘ ʜʝʢʽʣʴʢʦʭ 

ʢʣʶʯʦʚʠʭ ʝʣʝʤʝʥʪʘʭ, ʷʢʽ ʧʝʨʝʜʙʘʯʘʶʪʴ ʘʩʦʮʽʘʮʽʾ ʟ ʷʢʽʩʪʶ, ʩʚʽʞʽʩʪʶ ʪʘ ʟ 

ʧʝʚʥʠʤ ʩʤʘʢʦʤ ʤ'ʷʩʥʠʭ ʧʨʦʜʫʢʪʽʚ.  

ʊʄ çʄ'ʷʩʥʘ ʛʽʣʴʜʽʷè ʩʪʘʚʠʪʴ ʧʝʨʝʜ ʩʦʙʦʶ ʟʘʚʜʘʥʥʷ ʟʘʜʦʚʦʣʴʥʠʪʠ 

ʧʦʪʨʝʙʠ ʩʧʦʞʠʚʘʯʽʚ ʫ ʚʠʩʦʢʦʷʢʽʩʥʠʭ ʤ'ʷʩʥʠʭ ʚʠʨʦʙʘʭ ʽ ʟʘʙʝʟʧʝʯʠʪʠ ʾʭʥ ̒

ʛʘʩʪʨʦʥʦʤʽʯʥʝ ʟʘʜʦʚʦʣʝʥʥʷ: 

 1. ʗʢʽʩʪʴ ʧʨʦʜʫʢʮʽʾ: ʊʄ çʄ'ʷʩʥʘ ʛʽʣʴʜʽʷè ʚʽʜʦʤʘ ʩʚʦʾʤʠ 

ʚʠʩʦʢʦʷʢʽʩʥʠʤʠ ʤ'ʷʩʥʠʤʠ ʧʨʦʜʫʢʪʘʤʠ. ʂʦʤʧʘʥʽʷ ʜʙʘʻ ʧʨʦ ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʥʘʪʫʨʘʣʴʥʠʭ ʽ ʩʚʽʞʠʭ ʽʥʛʨʝʜʽʻʥʪʽʚ ʪʘ ʚʠʩʦʢʽ ʩʪʘʥʜʘʨʪʠ ʚʠʨʦʙʥʠʮʪʚʘ, ʱʦ 

ʜʦʟʚʦʣʷʻ ʾʤ ʚʠʛʦʪʦʚʣʷʪʠ ʧʨʦʜʫʢʪʠ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʥʘʡʚʠʱʠʭ ʩʪʘʥʜʘʨʪʽʚ ʷʢʦʩʪʽ.  

2. ʊʨʘʜʠʮʽʷ ʪʘ ʜʦʩʚʽʜ: ʊʄ çʄ'ʷʩʥʘ ʛʽʣʴʜʽʷè ʤʘʻ ʙʘʛʘʪʦʨʽʯʥʠʡ ʜʦʩʚʽʜ ʫ 

ʤ'ʷʩʥʽʡ ʽʥʜʫʩʪʨʽʾ ʪʘ ʩʧʠʨʘʻʪʴʩʷ ʥʘ ʧʝʨʝʜʦʚʽ ʪʝʭʥʦʣʦʛʽʾ ʽ ʟʥʘʥʥʷ ʚ ʮʽʡ ʛʘʣʫʟʽ. 
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ʂʦʤʧʘʥʽʷ ʟʘʩʥʦʚʘʥʘ ʥʘ ʮʽʥʥʦʩʪʷʭ ʪʨʘʜʠʮʽʡʥʦ ʾʤ'ʷʩʥʦ ʾʤʘʡʩʪʝʨʥʦʩʪʽ, ʱʦ ʜʦʜʘʻ 

ʜʦʜʘʪʢʦʚʠʡ ʝʣʝʤʝʥʪ ʜʦʚʽʨʠ ʽ ʚʠʟʥʘʥʥʷ ʙʨʝʥʜʫ. 

3. ʈʽʟʥʦʤʘʥʽʪʥʽʩʪʴ ʘʩʦʨʪʠʤʝʥʪʫ: ʊʄ çʄ'ʷʩʥʘ ʛʽʣʴʜʽʷè  ʧʨʦʧʦʥʫʻ 

ʰʠʨʦʢʠʡ ʚʠʙʽʨ ʤ'ʷʩʥʠʭ ʧʨʦʜʫʢʪʽʚ, ʚʢʣʶʯʘʶʯʠ ʩʚʽʞʝ ʤ'ʷʩʦ, ʜʝʣʢ̔ʘʪʝʩʠ, 

ʢʦʚʙʘʩʠ, ʩʦʩʠʩʢʠ, ʰʠʥʢʠ ʪʘ ʽʥʰʽ ʛʘʩʪʨʦʥʦʤʽʯʥʽ ʚʠʨʦʙʠ. ʎʝ ʜʦʟʚʦʣʷʻ 

ʟʘʜʦʚʦʣʴʥʠʪʠ ʨʽʟʥʽ ʩʤʘʢʦʚʽ ʫʧʦʜʦʙʘʥʥʷ ʽ ʧʦʪʨʝʙʠ ʩʧʦʞʠʚʘʯʽʚ. 

 4. ɯʥʥʦʚʘʮʽʾ: ʊʄ "ʄ'ʷʩʥʘ ʛʽʣʴʜʽʷ" ʚʜʦʩʢʦʥʘʣʶʻ ʩʚʦʾ ʚʠʨʦʙʥʠʯʽ ʧʨʦʮʝʩʠ 

ʪʘ ʧʨʦʜʫʢʪʠ ʟʘ ʜʦʧʦʤʦʛʦʶ ʥʦʚʽʪʥʽʭ ʪʝʭʥʦʣʦʛʽʡ. ɺʦʥʠ ʘʢʪʠʚʥʦ ʜʦʩʣʽʜʞʫʶʪʴ ʽ 

ʚʧʨʦʚʘʜʞʫʶʪʴ ʽʥʥʦʚʘʮʽʡʥʽ ʤʝʪʦʜʠ ʚʠʨʦʙʥʠʮʪʚʘ, ʱʦ ʩʧʨʠʷʶʪʴ ʧʦʢʨʘʱʝʥʥʶ 

ʷʢʦʩʪʽ ʧʨʦʜʫʢʮʽʾ ʪʘ ʟʘʜʦʚʦʣʝʥʥʶ ʧʦʪʨʝʙ ʩʧʦʞʠʚʘʯʽʚ. 

 5. ɺʽʟʫʘʣʴʥʘ ʽʜʝʥʪʠʯʥʽʩʪʴ: ɹʨʝʥʜ çʄ'ʷʩʥʘ ʛʽʣʴʜʽʷè ʤʘʻ ʚʧʽʟʥʘʚʘʥʠʡ 

ʣʦʛʦʪʠʧ ʪʘ ʜʠʟʘʡʥ ʫʧʘʢʦʚʦʢ. ʏʽʪʢʠʡ, ʩʪʘʣʠʡ ʚʠʛʣʷʜ ʜʦʜʘʻ ʪʦʨʛʦʚʽʡ ʤʘʨʮʽ ʱʝ 

ʙʽʣʴʰʝ ʧʝʨʝʚʘʛ, ʘʜʞʝ ʟʘʚʜʷʢʠ ʥʴʦʤʫ ʧʦʪʝʥʮʽʡʥʠʡ ʢʣʽʻʥʪ ʨʦʟʧʽʟʥʘʻ ʧʨʦʜʫʢʮʽʶ 

ʜʘʥʦʾ ʢʦʤʧʘʥʽʾ ʩʝʨʝʜ ʪʠʩʷʯʽ ʽʥʰʠʭ [17]. 

ɸʣʝ ̒ ʢʫʜʠ ʨʦʩʪʠ, ʽ ʱʦʙ ʢʦʤʧʘʥʽ ̫ ʊʄ çʄ'ʷʩʥʘ ʛʽʣʴʜʽʷè ʤʘʣʘ ʙʽʣʴʰ 

ʧʦʟʠʪʠʚʥʠʭ ʚʽʜʛʫʢʽʚ, ʪʦ ʤʦʞʥʘ ʟʘʧʨʦʧʦʥʫʚʘʪʠ ʜʝʢʽʣʴʢʘ ʚʘʨʽʘʥʪʽʚ 

ʚʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʠʭ ʩʢʣʘʜʦʚʠʭ. ʆʜʥʝ ʟ ̫ʢʠʭ ʮʝ ʧʘʨʪʥʝʨʩʪʚʦ ʟ ʚʽʜʦʤʠʤʠ ʰʝʬ-

ʢʫʭʘʨʷʤʠ ʪʘ ʨʝʩʪʦʨʘʥʘʤʠ. ʋʢʣʘʜʝʥʥʷ ʧʘʨʪʥʝʨʩʴʢʠʭ ʫʛʦʜ ʟ ʚʽʜʦʤʠʤʠ ʰʝʬ-

ʢʫʭʘʨʷʤʠ ʪʘ ʨʝʩʪʦʨʘʥʘʤʠ, ʷʢʽ ʤʘʶʪʴ ʜʦʙʨʫ ʨʝʧʫʪʘʮʽʶ, ʩʧʽʚʧʨʘʮʷ ʟ ʪʘʢʠʤʠ 

ʧʨʦʬʝʩʽʦʥʘʣʘʤʠ ʤʦʞʝ ʟʘʙʝʟʧʝʯʠʪʠ ʚʽʜʤʽʥʥʫ ʨʝʢʣʘʤʫ ʪʘ ʨʝʢʦʤʝʥʜʘʮʽʾ 

ʧʨʦʜʫʢʮʽʾ çʄ'ʷʩʥʦʾ ʛʽʣʴʜʽʾè. 

ɯʤʽʜʞ ʜʘʥʦʾ ʢʦʤʧʘʥʽʾ ʧʦʙʫʜʦʚʘʥʠʡ ʪʘʢ, ʱʦ ʚʞʝ ʙʘʛʘʪʦ ʨʦʢʽʚ ʧʦʪʝʥʮʽʡʥʽ 

ʩʧʦʞʠʚʘʯʽ ʩʝʨʝʜ ʽʥʰʠʭ ʤʦʞʣʠʚʠʭ ʙʨʝʥʜʽʚ ʤ'ʷʩʥʠʭ ʚʠʨʦʙʽʚ ʧʝʨʝʚʘʞʥʦ 

ʦʙʠʨʘʶʪʴ ʩʘʤʝ çʄ'ʷʩʥʘ ʛʽʣʴʜʽʷè. ʎʴʦʤʫ ʩʧʨʠʷʶʪʴ ʚʠʱʝ ʥʘʚʝʜʝʥʽ ʩʢʣʘʜʦʚʽ.  

ʑʦʜʦ ʧʨʝʜʩʪʘʚʥʠʢʽʚ ʢʦʤʧʘʥʽʾ, ʪʦ ʚʦʥʠ ʚʩʽ ʚʠʜʽʣʷʶʪʴ ʧʝʚʥʽ ʧʝʨʝʚʘʛʠ, ʘ 

ʩʘʤʝ: çʄʠ ʧʨʘʛʥʝʤʦ, ʱʦʙ ʘʩʦʨʪʠʤʝʥʪ ʤʘʛʘʟʠʥʽʚ ʧʦʚʥʽʩʪʶ ʧʦʢʨʠʚʘʚ 

ʩʧʦʞʠʚʯʠʡ ʢʦʰʠʢ. ʊʦʤʫ, ʧʨʠʭʦʜʷʯʠ ʜʦ ʥʘʩ ʧʦ ʩʚʽʞʝ ʤ'ʷʩʦ ʘʙʦ ʢʦʚʙʘʩʫ 

ɾʠʪʦʤʠʨʩʴʢʦʛʦ ʤ'ʷʩʦʢʦʤʙʽʥʘʪʫ, ʚʠ ʤʦʞʝʪʝ ʢʫʧʠʪʠ ʤʦʣʦʢʦ, ʧʘʩʪʫ, ʩʠʨ, ʩʦʫʩʠ, 

ʩʦʣʽʥʥʷ, ʚʠʧʽʯʢʫ, ʩʦʢʠ ʽ ʥʘʚʽʪʴ ʰʦʢʦʣʘʜ. ʅʘʰʘ ʤʝʪʘ ï ʩʪʚʦʨʠʪʠ ʫʤʦʚʠ, ʱʦʙ 

ʛʦʩʪʽ, ʚʽʜʚʽʜʘʚʰʠ ʥʘʰ ʤʘʛʘʟʠʥ, ʟʤʦʛʣʠ ʧʦʚʥʽʩʪʶ çʟʘʢʨʠʪʠè ʩʚʽʡ ʩʧʠʩʦʢ 
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ʧʦʢʫʧʦʢ, ʟʘʚʜʷʢʠ ʘʩʦʨʪʠʤʝʥʪʫ ʧʦʟʠʮʽʡ, ʽ ʟʚʽʣʴʥʠʪʠ ʯʘʩ, ʱʦʙ ʧʨʦʚʝʩʪʠ ʡʦʛʦ ʟ 

ʨʽʜʥʠʤʠ ï ʘ ʚʝʯʝʨ ʁ ʧʨʠʛʦʪʫʻ ʜʣʷ ʚʘʩ çʄ'ʷʩʥʘ ɻʽʣʴʜʽʷè, ï  ʨʦʟʧʦʚʽʜʘʻ 

ʟʘʩʪʫʧʥʠʢ ʢʝʨʽʚʥʠʢʘ ʟ ʤʘʨʢʝʪʠʥʛʫ ʪʘ ʨʦʟʚʠʪʢʫ ʅʘʪʘʣʽʷ ɹʽʣʦʫʩ [19]. 

ɺ ʋʢʨʘʾʥʽ ʽʩʥʫʻ ʙʘʛʘʪʦ ʽʥʰʠʭ ʢʦʤʧʘʥʽʡ, ʷʢʽ ʪʘʢʦʞ ʟʘʡʤʘʶʪʴʩʷ 

ʚʠʨʦʙʥʠʮʪʚʦʤ ʪʘ ʧʨʦʜʘʞʦʤ ʤ'ʷʩʥʠʭ ʧʨʦʜʫʢʪʽʚ ʽ ʤʦʞʫʪʴ ʙʫʪʠ  ʢʦʥʢʫʨʝʥʪʘʤʠ 

ʊʄ çʄ'ʷʩʥʘ ɻʽʣʴʜʽʷè. ɹʘʛʘʪʦ ʟ ʥʠʭ ʤʘʶʪʴ ʧʦʜʽʙʥʫ ʤʝʪʫ ʪʘ ʮʽʥʥʦʩʪʽ ʫ 

ʚʠʛʦʪʦʚʣʝʥʥʽ ʩʚʦʻʾ ʧʨʦʜʫʢʮʽʾ. 

 ʆʩʥʦʚʥʠʤʠ ʢʦʥʢʫʨʝʥʪʘʤʠ ʊʄ çʄ'ʷʩʥʘ ɻʽʣʴʜʽʷè ʻ: 

¶ ʊʄ çʋʢʨʘʾʥʩʴʢʽ ʢʦʚʙʘʩʠè ï ʚʠʨʦʙʥʠʢ ʰʠʨʦʢʦʛʦ ʘʩʦʨʪʠʤʝʥʪʫ ʢʦʚʙʘʩ ʪʘ 

ʤ'ʷʩʥʠʭ ʧʨʦʜʫʢʪʽʚ, ʚʢʣʶʯʘʶʯʠ ʩʦʩʠʩʢʠ, ʜʦʢʪʦʨʩʴʢʽ ʪʘ ʩʠʨʦʢʦʧʯʝʥʽ 

ʢʦʚʙʘʩʠ. 

¶ ʊʄ çɹʘʱʠʥʩʴʢʠʡè ï ʢʦʤʧʘʥʽʷ, ʷʢʘ ʩʧʝʮʽʘʣʽʟʫʻʪʴʩʷ ʥʘ ʚʠʨʦʙʥʠʮʪʚʽ 

ʨʽʟʥʦʤʘʥʽʪʥʠʭ ʤ'ʷʩʥʠʭ ʧʨʦʜʫʢʪʽʚ, ʚʢʣʶʯʘʶʯʠ ʢʦʚʙʘʩʠ ʪʘ ʩʦʩʠʩʢʠ ʽ ʻ 

ʦʜʥʠʤ ʟ ʦʩʥʦʚʥʠʭ ʢʦʥʢʫʨʝʥʪʽʚ ʜʦʩʣʽʜʞʫʚʘʥʦʾ ʊʄ. 

¶ ʊʄ çɯʥʜʠʯʢʘè ï ʚʠʨʦʙʥʠʢ ʢʦʚʙʘʩ ʥʘ ʦʩʥʦʚʽ ʽʥʜʠʯʦʛʦ ʤ'ʷʩʘ, ʚʢʣʶʯʘʶʯʠ 

ʽʥʜʠʯʽ ʩʦʩʠʩʢʠ ʪʘ ʢʦʚʙʘʩʠ. 

¶ ʊʄ çɻʣʦʙʽʥʦè ï ʚʠʨʦʙʥʠʢ ʰʠʨʦʢʦʛʦ ʩʧʝʢʪʨʫ ʤ'ʷʩʥʠʭ ʧʨʦʜʫʢʪʽʚ, 

ʚʢʣʶʯʘʶʯʠ ʩʦʩʠʩʢʠ ʪʘ ʢʦʚʙʘʩʠ. 

¶ ʊʄ çʉʦʬʽʾʚʩʴʢʽ ʢʦʚʙʘʩʠè ï ʢʦʤʧʘʥʽʷ, ʱʦ ʚʠʨʦʙʣʷʻ ʨʽʟʥʦʤʘʥʽʪʥʽ 

ʢʦʚʙʘʩʠ ʪʘ ʩʦʩʠʩʢʠ, ʚʢʣʶʯʘʶʯʠ ʚʘʨʝʥʫ, ʢʦʧʯʝʥʫ ʪʘ ʩʠʨʦʢʦʧʯʝʥʫ 

ʧʨʦʜʫʢʮʽʶ. 

ɻʦʣʦʚʥʠʤʠ ʬʘʢʪʦʨʘʤʠ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʦʩʪʽ ʧʨʦʜʫʢʮʽʾ ʚʠʩʪʫʧʘʶʪʴ 

ʪʘʢʦʞ ʷʢʽʩʪʴ ʪʘ ʮʽʥʘ. ʇʨʠʯʦʤʫ, ʧʦʪʨʽʙʥʦ ʟʘʟʥʘʯʠʪʠ, ʱʦ ʧʦʨʽʚʥʷʥʦ ʟ ʮʽʥʦʚʠʤ 

ʬʘʢʪʦʨʦʤ, ʷʢʦʩʪʽ ʧʨʦʜʫʢʮʽʾ ʧʨʠʜʽʣʷʻʪʴʩʷ ʙʽʣʴʰʘ ʫʚʘʛʘ, ʘʜʞʝ ʚʦʥʘ ʚʽʜʽʛʨʘʻ 

ʧʨʦʚʽʜʥʫ ʨʦʣʴ ʫ ʟʘʚʦʶʚʘʥʥʽ ʪʦʚʘʨʦʚʠʨʦʙʥʠʢʦʤ ʫʩʧʽʭʫ ʥʘ ʨʠʥʢʫ. ʉʧʦʞʠʚʘʯʽ 

ʧʦʨʽʚʥʶʶʪʴ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʪʦʚʘʨʽʚ, ʰʫʢʘʶʯʠ ʩʝʨʝʜ ʰʠʨʦʢʦʛʦ ʘʩʦʨʪʠʤʝʥʪʫ 

ʙʽʣʴʰ ʷʢʽʩʥʽ ʪʘ ʜʦʩʪʫʧʥʽ ʟʘ ʮʽʥʦʶ [21] 

ɿʘʛʘʣʦʤ, ʊʄ çʄ'ʷʩʥʘ ɻʽʣʴʜʽʷè ʚʞʝ ʜʘʚʥʦ ʥʘ ʨʠʥʢʫ ʽ ʟʘʨʝʢʦʤʝʥʜʫʚʘʣʘ 

ʩʝʙʝ ʷʢʥʘʡʢʨʘʱʝ, ʪʦʤʫ ʤʘʻ ʜʦʩʠʪʴ ʧʦʟʠʪʠʚʥʠʡ ʽʤʽʜʞ ʩʝʨʝʜ ʩʧʦʞʠʚʘʯʽʚ. 
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ʂʦʤʧʘʥʽʷ, ʙʝʟʫʤʦʚʥʦ, ʤʘʻ ʢʦʥʢʫʨʝʥʪʽʚ, ʘʣʝ ʮʝ ʥʝ ʟʘʚʘʞʘʻ ʙʫʪʠ ʚ ʊʆʇʽ ʫ 

ʚʠʨʦʙʥʠʮʪʚʽ ʤ'ʷʩʥʦʾ ʧʨʦʜʫʢʮʽʾ. 

 

  

1.4. ɸʥʘʣʽʟ ʮʽʣʴʦʚʦʾ ʘʫʜʠʪʦʨʽʾ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè ʪʘ ʜʦʩʣʽʜʞʝʥʥʷ 

ʣʦʷʣʴʥʦʩʪʽ ʩʧʦʞʠʚʘʯʽʚ 

ʎʽʣʴʦʚʘ ʘʫʜʠʪʦʨʽʷ ï ʮʝ ʢʦʣʦ ʧʦʪʝʥʮʽʡʥʠʭ ʢʣʽʻʥʪʽʚ, ʷʢʠʤ ʧʦʪʨʽʙʝʥ 

ʧʝʚʥʠʡ ʪʦʚʘʨ ʘʙʦ ʧʦʩʣʫʛʘ ʜʣʷ ʟʘʜʦʚʦʣʝʥʥʷ ʧʝʚʥʠʭ ʧʦʪʨʝʙ. ʋ ʪʘʢʠʭ 

ʩʧʦʞʠʚʘʯʽʚ ʻ ʜʝʷʢʽ ʟʘʛʘʣʴʥʽ ʦʩʦʙʣʠʚʦʩʪʽ. ʉʘʤʝ ʥʘ ʧʨʝʜʩʪʘʚʥʠʢʽʚ ʮʽʣʴʦʚʦʾ 

ʘʫʜʠʪʦʨʽʾ ʽ ʩʧʨʷʤʦʚʘʥʽ ʤʘʨʢʝʪʠʥʛʦʚʽ ʘʢʪʠʚʥʦʩʪʽ. 

ɯ ʧʝʨʰ ʥʽʞ ʙʝʨʫʪʴʩʷ ʟʘ ʚʠʨʦʙʥʠʮʪʚʦ ʧʨʦʜʫʢʪʫ, ʚʠʟʥʘʯʘʶʪʴ ʩʚʦʶ ʎɸ. 

ʎʝ ʜʦʟʚʦʣʠʪʴ ʧʨʦʜʫʢʪ ʧʨʦʧʦʥʫʚʘʪʠ ʘʜʨʝʩʥʦ ʡ ʟʘʢʨʽʧʠʪʠʩʴ ʥʘ ʨʠʥʢʫ, ʘ ʪʘʢʦʞ 

ʥʝ ʚʠʪʨʘʯʘʪʠ ʟʘʡʚʠʭ ʨʝʩʫʨʩʽʚ ʥʘ ʧʨʦʩʫʚʘʥʥʷ. ʇʽʜʩʫʤʦʢ ʚʠʚʯʝʥʥʷ ï 

ʬʦʨʤʫʚʘʥʥʷ ʧʦʨʪʨʝʪʘ, ʚ ʦʩʥʦʚʽ ʷʢʦʛʦ ʭʘʨʘʢʪʝʨʥʽ ʨʠʩʠ ʧʨʝʜʩʪʘʚʥʠʢʽʚ [20]. 

ʑʦʜʦ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè, ʪʦ ʾʾ ʧʨʦʜʫʢʮʽʶ ʩʧʦʞʠʚʘʶʪʴ ʚʽʜ ʤʘʣʦʛʦ ʜʦ 

ʚʝʣʠʢʦʛʦ, ʽ ʱʦʙ ʢʨʘʱʝ ʟʨʦʟʫʤʽʪʠ ʦʩʥʦʚʥʫ ʎɸ, ʙʫʣʦ ʧʨʦʚʝʜʝʥʦ ʥʝʚʝʣʠʢʝ 

ʦʧʠʪʫʚʘʥʥʷ. 

ʆʧʠʪʫʚʘʥʥʷ ʙʫʣʦ ʨʦʟʨʦʙʣʝʥʦ ʚ Google ʌʦʨʤʽ ʟʘʜʣʷ ʟʨʫʯʥʦʩʪʽ ʦʮʽʥʢʠ 

ʚʽʜʧʦʚʽʜʝʡ [5]. ɹʫʣʘ ʦʧʠʪʘʥʘ ʥʝʚʝʣʠʢʘ ʛʨʫʧʘ ʟ 22 ʨʝʩʧʦʥʜʝʥʪʽʚ. ɯ ʤʦʞʥʘ 

ʟʨʦʙʠʪʠ ʥʘʩʪʫʧʥʽ ʚʠʩʥʦʚʢʠ. 

      

            ʈʠʩ.1.5. ɺʽʜʧʦʚʽʜʴ ʥʘ ʧʝʨʰʝ ʟʘʧʠʪʘʥʥʷ ʦʧʠʪʫʚʘʥʥʷ. 

https://fractus.com.ua/uk/blog/korysni-statti/marketyng/jak-sklasti-portret-tvogo-idealnogo-pokupcja/
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ʇʝʨʰʝ ʧʠʪʘʥʥʷ ʙʫʣʦ ʟʘʛʘʣʴʥʝ, ʘ ʩʘʤʝ: ʗʢʘ ʩʪʘʪʴ ʫ ʦʧʠʪʫʚʘʥʦʛʦ? 

ɿ 22 ʨʝʩʧʦʥʜʝʥʪʽʚ 59,1% (13 ʦʩʽʙ) ï ʮʝ ʞʽʥʢʠ, ʘ 40,9% (9 ʦʩʽʙ) ï ʮʝ 

ʯʦʣʦʚʽʢʠ. ʈʦʙʠʤʦ ʚʠʩʥʦʚʦʢ, ʱʦ ʧʨʦʜʫʢʮʽʶ ʙʽʣʴʰʝ ʩʧʦʞʠʚʘʶʪʴ ʞʽʥʢʠ. 

 

            ʈʠʩ.1.6. ɺʽʜʧʦʚʽʜʽ ʥʘ ʜʨʫʛʝ ʟʘʧʠʪʘʥʥʷ ʦʧʠʪʫʚʘʥʥʷ. 

ɼʨʫʛʝ ʧʠʪʘʥʥʷ ʙʫʣʦ ʙʽʣʴʰ ʢʦʥʢʨʝʪʥʽʰʝ: ʉʢʽʣʴʢʠ ʨʦʢʽʚ ʦʧʠʪʫʚʘʥʦʤʫ 

ʨʝʩʧʦʥʜʝʥʪʫ? 

ɿ 22 ʦʧʠʪʫʚʘʥʠʭ ʚʠʷʚʠʣʠ, ʱʦ ʥʘʡʙʽʣʴʰʝ ʚʞʠʚʘʶʪʴ ʜʘʥʫ ʧʨʦʜʫʢʮʽʶ 

ʩʘʤʝ ʣʶʜʠ ʚʽʜ 28 ʜʦ 35 ʨʦʢʽʚ ʪʘ ʚʽʜ 18 ʜʦ 22. ʅʘʡʤʝʥʰʝ ʚʞʠʚʘʶʪʴ ʧʨʦʜʫʢʮʽʶ 

ʊʄ çʄô̫ ʩʥʘ ʛʽʣʴʜʽʷè ʣʶʜʠ, ʷʢʠʤ 36-44 ʨʦʢʽʚ ʪʘ ʣʶʜʠ, ʷʢʠʤ ʙʽʣʴʰʝ 45 ʨʦʢʽʚ. 

ʈʝʛʫʣʷʨʥʦ ʢʫʧʫʶʪʴ ʧʨʦʜʫʢʮʽʶ ʨʝʩʧʦʥʜʝʥʪʠ, ʷʢʠʤ 23-27 ʨʦʢʽʚ, ʽ ʨʽʜʰʝ 

ʢʫʧʫʶʪʴ 15-17-ʨʽʯʥʽ ʦʧʠʪʘʥʽ ʨʝʩʧʦʥʜʝʥʪʠ. 

 

                ʈʠʩ.1.7. ɺʽʜʧʦʚʽʜʴ ʥʘ 3-ʻ ʟʘʧʠʪʘʥʥʷ ʦʧʠʪʫʚʘʥʥʷ. 

3-ʻ ʧʠʪʘʥʥʷ ʙʫʣʦ ʪʘʢʠʤ: ʏʠ ʧʨʘʮʶʻ ʦʧʠʪʘʥʠʡ ʨʝʩʧʦʥʜʝʥʪ? 

ɿ 22 ʦʧʠʪʘʥʠʭ ʩʫʪʪʻʚʦ ʧʝʨʝʚʘʞʘʶʪʴ ʪʽ, ʭʪʦ ʧʨʘʮʶʶʪʴ, ʘ ʩʘʤʝ 16 

ʨʝʩʧʦʥʜʝʥʪʽʚ ï ʮʝ 72,7% ʚʽʜ ʚʩʽʭ ʦʧʠʪʘʥʠʭ, ʜʨʫʛʝ ʤʽʩʮʝ ʨʦʟʜʽʣʠʣʠ 2 ʚʘʨʽʘʥʪʠ 
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ʚʽʜʧʦʚʽʜʝʡ ï ʮʝ ʪʽ, ʭʪʦ ʥʘʚʯʘʻʪʴʩʷ, ʪʦʤʫ ʽ ʥʝ ʧʨʘʮʶʻ (3 ʦʧʠʪʘʥʠʭ) ʪʘ 

ʙʝʟʨʦʙʽʪʥʠʭ (3 ʦʧʠʪʘʥʠʭ). 

 

                  ʈʠʩ.1.8. ɺʽʜʧʦʚʽʜʴ ʥʘ 4-ʝ ʟʘʧʠʪʘʥʥʷ ʦʧʠʪʫʚʘʥʥʷ 

ʏʝʪʚʝʨʪʝ ʧʠʪʘʥʥʷ ʟʚʫʯʘʣʦ ʪʘʢ: ʗʢʱʦ ʨʝʩʧʦʥʜʝʥʪ ʧʨʘʮʶʻʪʝ, ʪʦ ʷʢʠʡ 

ʡʦʛʦ ʧʨʠʙʣʠʟʥʠʡ ʟʘʨʦʙʽʪʦʢ? 

ɿ 22 ʦʧʠʪʘʥʠʭ ʨʝʩʧʦʥʜʝʥʪʽʚ ʙʫʣʦ ʚʠʟʥʘʯʝʥʦ, ʱʦ ʧʝʨʝʚʘʞʥʘ ʢʽʣʴʢʽʩʪʴ 

ʟʘʨʦʙʣʷʻ ʙʽʣʴʰʝ 10000 ʛʨʥ. ʘ ʽʥʰʘ ʯʘʩʪʠʥʘ ʥʝ ʧʨʘʮʶʻ. ɹʽʣʴʰʘ ʢʽʣʴʢʽʩʪʴ 

ʦʧʠʪʘʥʠʭ ʤʘʻ ʩʝʨʝʜʥʽʡ ʟʘʨʦʙʽʪʦʢ ʫ ʨʦʟʤʽʨʽ ʚʽʜ 15000 ʛʨʥ. ʅʘʡʤʝʥʰʘ ʢʽʣʴʢʽʩʪʴ 

ʦʧʠʪʘʥʠʭ ʤʘʻ ʟʘʨʦʙʽʪʦʢ ʚʽʜ 7500 ʜʦ 10000 ʛʨʥ., ʪʘʢ ʚʽʜʧʦʚʽʣʘ ʣʠʰʝ ʦʜʥʘ 

ʣʶʜʠʥʘ. 

ʇʨʦʘʥʘʣʽʟʫʚʘʚʰʠ ʜʘʥʝ ʦʧʠʪʫʚʘʥʥʷ, ʤʦʞʥʘ ʩʢʣʘʩʪʠ ʥʘʩʪʫʧʥʠʡ ʧʦʨʪʨʝʪ 

ʎɸ ʊʄ çʄô̫ ʩʥʘ ʛʽʣʴʜʽʷè: 

o ɾʽʥʢʘ 

o 28-35 ʨʦʢʽʚ 

o ʇʨʘʮʶʻ 

o ʄʘʻ ʟʘʨʦʙʽʪʦʢ + ï 15000 ʛʨʥ 

ʑʦʜʦ ʟʘʛʘʣʴʥʠʭ ʮʽʣʴʦʚʠʭ ʛʨʫʧ ʮʽʻʾ ʪʦʨʛʦʚʦʾ ʤʘʨʢʠ ʤʦʞʥʘ ʚʠʜʽʣʠʪʠ: 

1. ʄ'ʷʩʦʣʶʙʠ: ʎʷ ʛʨʫʧʘ ʚʢʣʶʯʘʻ ʣʶʜʝʡ, ʷʢʽ ʚʚʘʞʘʶʪʴ ʤ'ʷʩʦ ʦʩʥʦʚʥʠʤ 

ʧʨʦʜʫʢʪʦʤ ʩʚʦʛʦ ʨʘʮʽʦʥʫ. ɺʦʥʠ ʮʽʥʫʶʪʴ ʚʠʩʦʢʫ ʷʢʽʩʪʴ, ʩʚʽʞʽʩʪʴ ʪʘ ʩʤʘʢʦʚʽ 

ʷʢʦʩʪʽ ʤ'ʷʩʥʠʭ ʧʨʦʜʫʢʪʽʚ. 

 2. ʉʽʤʝʡʥʽ ʧʦʢʫʧʮʽ: ʉʽʤʝʡʥʽ ʧʦʢʫʧʮʽ ʩʢʣʘʜʘʶʪʴ ʟʥʘʯʥʫ ʯʘʩʪʢʫ ʮʽʣʴʦʚʦʾ 

ʘʫʜʠʪʦʨʽʾ. ɺʦʥʠ ʰʫʢʘʶʪʴ ʨʽʟʥʦʤʘʥʽʪʥʽ ʤ'ʷʩʥʽ ʧʨʦʜʫʢʪʠ, ʷʢʽ ʤʦʞʥʘ 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʫ ʨʽʟʥʠʭ ʩʪʨʘʚʘʭ ʜʣʷ ʚʩʽʻʾ ʨʦʜʠʥʠ. 
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 3. ʂʦʥʩʝʨʚʘʪʠʚʥʽ ʩʧʦʞʠʚʘʯʽ: ʎʷ ʛʨʫʧʘ ʚʢʣʶʯʘʻ ʣʶʜʝʡ, ʷʢʽ ʥʘʜʘʶʪʴ 

ʧʝʨʝʚʘʛʫ ʪʨʘʜʠʮʽʡʥʠʤ ʤ'ʷʩʥʠʤ ʩʪʨʘʚʘʤ ʽ ʨʝʮʝʧʪʘʤ. ɺʦʥʠ ʰʫʢʘʶʪʴ ʧʨʦʜʫʢʪʠ, 

ʷʢʽ ʚʽʜʧʦʚʽʜʘʶʪʴ ʾʭʥʽʤ ʟʚʠʯʢʘʤ ʽ ʩʤʘʢʦʚʠʤ ʫʧʦʜʦʙʘʥʥʷʤ. 

 4. ɿʜʦʨʦʚʽ ʩʧʦʞʠʚʘʯʽ: ɿʘʮʽʢʘʚʣʝʥʽ ʚ ʟʜʦʨʦʚʦʤʫ ʩʧʦʩʦʙʽ ʞʠʪʪʷ ʽ 

ʭʘʨʯʫʚʘʥʥʽ, ʮʷ ʛʨʫʧʘ ʩʧʦʞʠʚʘʯʽʚ ʰʫʢʘʻ ʤ'ʷʩʥʽ ʧʨʦʜʫʢʪʠ, ʷʢʽ ʤʘʶʪʴ ʥʠʟʴʢʠʡ 

ʚʤ̔ʩʪ ʞʠʨʫ ʽ ʰʪʫʯʥʠʭ ʜʦʤʽʰʦʢ, ʘ ʪʘʢʦʞ ʚʠʛʦʪʦʚʣʝʥʽ ʟʽ ʩʚʽʞʠʭ, ʷʢʽʩʥʠʭ ʽ 

ʥʘʪʫʨʘʣʴʥʠʭ ʽʥʛʨʝʜʽʻʥʪʽʚ. 

 5. ɻʫʨʤʘʥʠ ʪʘ ʬʫʜ-ʪʨʝʚʝʣʝʨʠ: ʃʶʜʠ, ʷʢʽ ʮʽʥʫʶʪʴ ʚʠʰʫʢʘʥʠʡ ʩʤʘʢ ʽ 

ʛʘʩʪʨʦʥʦʤʽʯʥʠʡ ʜʦʩʚʽʜ, ʤʦʞʫʪʴ ʥʘʣʝʞʘʪʠ ʜʦ ʮʽʻʾ ʛʨʫʧʠ. ɺʦʥʠ ʰʫʢʘʶʪʴ 

ʦʩʦʙʣʠʚʽ ʤô̫ ʩʥʽ ʧʨʦʜʫʢʪʠ, ʷʢʽ ʤʦʞʫʪʴ ʟʙʘʛʘʪʠʪʠ ʾʭʥʻ ʭʘʨʯʫʚʘʥʥʷ ʪʘ ʜʦʜʘʪʠ 

ʨʦʟʢʦʰʽ ʜʦ ʩʪʦʣʫ. 

ʃʦʷʣʴʥʽʩʪʴ ʩʧʦʞʠʚʘʯʽʚ ï ʮʝ ʧʦʟʠʪʠʚʥʝ ʚʽʜʥʦʰʝʥʥʷ ʧʦʢʫʧʮʽʚ ʜʦ ʧʝʚʥʦʛʦ 

ʧʨʦʜʫʢʪʫ, ʤʘʨʢʠ, ʬʽʨʤʠ, ʷʢʝ ʬʦʨʤʫʻʪʴʩʷ ʥʘ ʦʩʥʦʚʽ ʚʽʜʧʦʚʽʜʥʦʛʦ ʜʦʩʚʽʜʫ 

ʟʜʽʡʩʥʝʥʥʷ ʧʦʢʫʧʦʢ ʘʙʦ ʟʚʝʨʪʘʥʥʷ ʜʦ ʜʘʥʦʾ ʬʽʨʤʠ, ʽ ʩʫʧʨʦʚʦʜʞʫʻʪʴʩʷ 

ʝʤʦʮʽʡʥʦʶ ʧʨʠʭʠʣʴʥʽʩʪʶ ʜʦ ʪʦʚʘʨʫ (ʤʘʨʢʠ, ʬʽʨʤʠ) ʪʘ ʥʝʯʫʪʣʠʚʽʩʪʶ ʜʦ ʜʽʡ 

ʢʦʥʢʫʨʝʥʪʽʚ [12]. ɺʦʥʘ ʻ ʢʣʶʯʦʚʠʤ ʬʘʢʪʦʨʦʤ ʫʩʧʽʰʥʦʩʪʽ ʨʠʥʢʦʚʦʾ ʜʽʷʣʴʥʦʩʪʽ 

ʢʦʤʧʘʥʽʾ, ʘ ʫʧʨʘʚʣʽʥʥʷ ʣʦʷʣʴʥʽʩʪʶ ʩʧʦʞʠʚʘʯʽʚ ʩʪʘʻ ʧʝʨʰʦʯʝʨʛʦʚʦʶ 

ʩʪʨʘʪʝʛʽʯʥʦʶ ʟʘʜʘʯʝʶ ʤʝʥʝʜʞʤʝʥʪʫ ʧʽʜʧʨʠʻʤʩʪʚʘ. 

ɼʦʩʣʽʜʞʝʥʥʷ ʣʦʷʣʴʥʦʩʪʽ ʩʧʦʞʠʚʘʯʽʚ ʤʦʞʝ ʚʢʣʶʯʘʪʠ ʨʽʟʥʽ ʘʩʧʝʢʪʠ, ʪʘʢʽ 

ʷʢ ʟʘʜʦʚʦʣʝʥʥʷ ʧʨʦʜʫʢʪʦʤ, ʩʪʘʚʣʝʥʥʷ ʜʦ ʙʨʝʥʜʫ, ʧʦʚʪʦʨʥʽ ʧʦʢʫʧʢʠ ʪʘ 

ʨʝʢʦʤʝʥʜʘʮʽʾ ʽʥʰʠʤ ʩʧʦʞʠʚʘʯʘʤ. ʆʩʢʽʣʴʢʠ ʤʠ ʨʦʟʛʣʷʜʘʻʤʦ ʊʄ çʄ'ʷʩʥʘ 

ʛʽʣʴʜʽʷè, ʤʦʞʥʘ ʧʨʦʚʝʩʪʠ ʜʦʩʣʽʜʞʝʥʥʷ ʣʦʷʣʴʥʦʩʪʽ ʩʧʦʞʠʚʘʯʽʚ ʜʣʷ ʮʽʻʾ 

ʪʦʨʛʦʚʦʾ ʤʘʨʢʠ.  

ʗʢ ʽ ʙʫʜʴ-ʷʢʘ ʽʥʰʘ ʢʦʤʧʘʥʽʷ, ʊʄ çʄ'ʷʩʥʘ ʛʽʣʴʜʽʷè ʧʨʘʛʥʝ ʧʽʜʚʠʱʠʪʠ 

ʣʦʷʣʴʥʽʩʪʴ ʢʣʽʻʥʪʽʚ ʽ ʟʙʽʣʴʰʠʪʠ NPS.  

Net Promoter Score (NPS) ï ʷʢʱʦ ʢʦʨʦʪʢʦ, ʪʦ ʮʝ ʧʦʢʘʟʥʠʢ ʷʢʦʩʪʽ 

ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʢʣʽʻʥʪʽʚ. NPS ï ʩʠʩʪʝʤʘ ʦʮʽʥʢʠ, ʟʘ ʜʦʧʦʤʦʛʦʶ ʷʢʦʾ 

ʚʠʤʽʨʶʻʪʴʩʷ ʣʦʷʣʴʥʽʩʪʴ ʢʣʽʻʥʪʘ ʜʦ ʢʦʤʧʘʥʽʾ, ʥʘʩʢʽʣʴʢʠ ʚʽʥ ʤʦʞʝ 

ʧʦʨʝʢʦʤʝʥʜʫʚʘʪʠ ʢʦʤʧʘʥʽʶ ʽʥʰʠʤ ʦʩʦʙʘʤ. ʉʠʩʪʝʤʘ ʦʮʽʥʢʠ ʚ ʜʽʘʧʘʟʦʥʽ ʚʽʜ -

100 ʜʦ +100, ʯʠʤ ʚʠʱʝ, ʪʠʤ ʢʨʘʱʝ [22]. 
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ɯʩʥʫʻ ʨʷʜ ʟʘʭʦʜʽʚ ʜʣʷ ʪʦʛʦ, ʱʦʙ ʧʽʜʚʠʱʠʪʠ ʣʦʷʣʴʥʽʩʪʴ ʩʧʦʞʠʚʘʯʽʚ, ʘ 

ʩʘʤʝ: 

¶ ʈʦʟʰʠʨʝʥʥʷ ʘʩʦʨʪʠʤʝʥʪʫ ʚ ʤʘʛʘʟʠʥʘʭ ʧʨʦʜʘʞʫ ʪʦʚʘʨʽʚ ʙʨʝʥʜʫ; 

¶ ʈʝʛʫʣʷʨʥʝ ʦʥʦʚʣʝʥʥʷ ʧʦʣʠʯʦʢ ʪʦʚʘʨʘʤʠ; 

¶ ʅʘʷʚʥʽʩʪʴ ʧʨʦʛʨʘʤ ʣʦʷʣʴʥʦʩʪʽ; 

¶ ʇʨʦʚʝʜʝʥʥʷ ʨʝʛʫʣʷʨʥʠʭ ʧʨʦʤʦʘʢʮʽʡ. 

ʊʦʤʫ ʙʫʣʦ ʚʠʨʽʰʝʥʦ ʧʨʦʚʝʩʪʠ ʦʧʠʪʫʚʘʥʥʷ ʜʣʷ ʜʦʩʣʽʜʞʝʥʥʷ NSP. ɺ 

ʦʧʠʪʫʚʘʥʥʽ ʙʫʣʦ ʦʜʥʝ ʟʘʧʠʪʘʥʥʷ: ɿ ʷʢʦʶ ʽʤʦʚʽʨʥʽʩʪʶ ʚʠ ʧʦʨʝʢʦʤʝʥʜʫʻʪʝ ʊʄ 

çʄ'ʷʩʥʘ ʛʽʣʴʜʽʷè ʩʚʦʾʤ ʟʥʘʡʦʤʠʤ? ɼʝ 1 - ʟʦʚʩʽʤ ʥʝ ʨʝʢʦʤʝʥʜʫʶ, ʘ 10 - 

ʦʙʦʚ'ʷʟʢʦʚʦ ʨʝʢʦʤʝʥʜʫʶ [6].  

ʂʨʠʪʠʢʠ, ʥʝʡʪʨʘʣʴʥʽ ʩʪʦʨʦʥʠ ʪʘ ʧʨʦʤʦʫʪʝʨʠ ʊʄ çʄ'ʷʩʥʘ ʛʽʣʴʜʽʷè ʙʫʣʠ 

ʚʠʟʥʘʯʝʥʽ ʚ ʦʧʠʪʫʚʘʥʥʽ ʣʦʷʣʴʥʦʩʪʽ ʩʧʦʞʠʚʘʯʽʚ ʙʨʝʥʜʫ (ʈʠʩ.1.6) 

                           

         ʈʠʩ.1.9. ʇʦʢʘʟʥʠʢ ʣʦʷʣʴʥʦʩʪʽ ʊʄ çʄ'ʷʩʥʘ ʛʽʣʴʜʽʷè. 

ɿʘ ʨʝʟʫʣʴʪʘʪʘʤʠ ʦʧʠʪʫʚʘʥʥʷ ʤʠ ʦʪʨʠʤʘʣʠ ʥʘʩʪʫʧʥʽ ʧʦʢʘʟʥʠʢʠ (ʜʠʚ. 

ʈʠʩ. 1.9). ʉʝʨʝʜ ʦʧʠʪʘʥʠʭ ʨʝʩʧʦʥʜʝʥʪʽʚ ʚʩʴʦʛʦ 6% ʻ ʢʨʠʪʠʢʘʤʠ, ʱʦ ʻ ʜʫʞʝ 

ʛʘʨʥʠʤ ʧʦʢʘʟʥʠʢʦʤ ʜʣʷ ʊʄ çʄô̫ ʩʥʘ ʛʽʣʴʜʽʷè; 22% ʥʝʡʪʨʘʣʴʥʽ, ʣʶʜʠ, ʷʢʽ 

ʥʝʡʪʨʘʣʴʥʦ ʩʪʘʚʣʷʪʴʩʷ ʜʦ ʊʄ ʽ ʥʝ ʚʠʩʪʫʧʘʶʪʴ ʧʨʦʪʠ; 72% ʧʨʦʤʦʫʪʝʨʽʚ, ʮʽ 

ʣʶʜʠ ʩʪʘʥʦʚʣʷʪʴ ʧʦʟʠʪʠʚʥʦ ʜʦ ʊʄ çʄ'ʷʩʥʘ ʛʽʣʴʜʽʷè,  ̔  ʮʝʡ ʧʦʢʘʟʥʠʢ ʻ ʙʽʣʴʰʝ, 

ʘʥʽʞ ʟʘʜʦʚʽʣʴʥʠʤ. ɿʘʛʘʣʴʥʠʡ ʚʽʜʩʦʪʦʢ NPS ʩʪʘʥʦʚʠʪʴ 67%.  

ʆʪʞʝ, ʧʨʦʜʫʢʮʽʷ ʊʄ çʄô̫ ʩʥʘ ʛʽʣʴʜʽʷè ʩʧʦʞʠʚʘʻʪʴʩʷ ʙʽʣʴʰʝ ʞʽʥʢʘʤʠ, 

ʚʽʜ 28 ʜʦ 35 ʨʦʢʽʚ ʟ ʟʘʨʦʙʽʪʢʦʤ ʙʽʣʴʰʝ, ʥʽʞ 15 ʪʠʩ. ʊʘʢʦʞ ʪʦʚʘʨʠ ʚʽʜ ʊʄ 

ʯʘʩʪʽʰʝ ʟʘ ʚʩʝ ʢʫʧʫʶʪʴ ʩʧʦʞʠʚʘʯʽ, ʷʢʽ ʦʙʦʞʥʶʶʪʴ ʚʩʝ, ʱʦ ʧʦʚô̫ ʟʘʥʦ ʟ 

ʤô̫ ʩʦʤ, ʘ ʪʘʢʦʞ ʢʫʧʫʶʪʴ ʪʽ, ʭʪʦ ʟʚʝʨʪʘʻ ʫʚʘʛʫ ʥʘ ʷʢʽʩʪʴ ʚʠʛʦʪʦʚʣʝʥʦʛʦ 

ʧʨʦʜʫʢʪʫ. 
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ɿʘʛʘʣʦʤ, ʊʄ çʄô̫ ʩʥʘ ʛʽʣʴʜʽʷè ʧʦʧʫʣʷʨʥʘ ʢʦʤʧʘʥʽʷ ʥʘ ʨʠʥʢʫ ʫ 

ʚʠʛʦʪʦʚʣʝʥʽ ʪʘ ʧʨʦʜʘʞʫ ʤô̫ ʩʥʦʾ ʧʨʦʜʫʢʮʽʾ. ʎʽʥʥʦʩʪʽ ʢʦʤʧʘʥʽʾ ʧʦʣʷʛʘʶʪʴ ʫ 

ʪʦʤʫ, ʱʦʙ ʩʤʘʯʥʦ ʪʘ ʟ ʷʢʽʩʥʦʾ ʧʨʦʜʫʢʮʽʾ ʥʘʛʦʜʫʚʘʪʠ ʩʚʦʾʭ ʢʣʽʻʥʪʽʚ. ʈʝʢʣʘʤʥʘ 

ʜʽʷʣʴʥʽʩʪʴ, ʦʩʪʘʥʥʽʤ ʯʘʩʦʤ, ʚʝʜʝʪʴʩʷ ʧʝʨʝʚʘʞʥʦ ʦʥʣʘʡʥ ʽ ʩʧʨʷʤʦʚʘʥʘ ʥʝ ʥʘ 

ʦʜʥʦʛʦ ʩʧʦʞʠʚʘʯʘ, ʘ ʥʘ ʮʽʣʫ ʨʦʜʠʥʫ. ɸʜʞʝ ʛʦʣʦʚʥʠʤ ʜʣʷ ʢʦʤʧʘʥʽʾ ʻ ʟʽʙʨʘʪʠ 

ʨʦʜʠʥʫ ʨʘʟʦʤ ʧʽʜ ʯʘʩ ʩʤʘʯʥʦʛʦ ʩʥʽʜʘʥʢʫ, ʦʙʽʜʫ ʯʠ ʚʝʯʝʨʽ.  
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ʈʆɿɼɯʃ 2. ʈʆɿʈʆɹʃɽʅʅʗ ʈɽʂʃɸʄʅʆɰ ʂɸʄʇɸʅɯɰ ɼʃʗ ʊʄ 

çʄôʗʉʅɸ ɻɯʃʔɼɯʗè ʊʆɺ çɾʀʊʆʄʀʈʉʔʂʀʁ ʄôʗʉʆʂʆʄɹɯʅɸʊè 

 

2.1. ɿʘʛʘʣʴʥʘ ʢʦʥʮʝʧʮʽʷ ʨʝʢʣʘʤʥʦʾ ʢʘʤʧʘʥʽʾ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè 

ʈʝʢʣʘʤʥʘ ʢʘʤʧʘʥʽʷ ï ʮʝ ʦʙôʻʜʥʘʥʥʷ ʜʝʢʽʣʴʢʦʭ ʨʝʢʣʘʤʥʠʭ ʟʘʭʦʜʽʚ, ʷʢʽ 

ʦʙôʻʜʥʘʥʽ ʦʜʥʽʻʶ ʤʝʪʦʶ, ʱʦ ʦʭʦʧʣʶʶʪʴ ʚʠʟʥʘʯʝʥʠʡ ʧʝʨʽʦʜ ʯʘʩʫ ʪʘ 

ʨʦʟʧʦʜʽʣʝʥʽ ʚ ʯʘʩʽ ʪʘʢ, ʱʦʙ ʦʜʠʥ ʟʘʭʽʜ ʜʦʧʦʚʥʶʚʘʚ ʽʥʰʽ. ɽʪʘʧʠ ʨʦʟʨʦʙʢʠ 

ʨʝʢʣʘʤʥʦʾ ʢʘʤʧʘʥʽʾ [9]: 

¶ ʜʦʩʣʽʜʞʝʥʥʷ, ʚʠʟʥʘʯʝʥʥʷ ʮʽʣʴʦʚʦʾ ʘʫʜʠʪʦʨʽʾ, ʩʧʦʞʠʚʯʠʭ ʩʪʝʨʝʦʪʠʧʽʚ, 

ʘʥʘʣʽʟ ʢʦʥʢʫʨʝʥʪʽʚ ʪʘ ʽʩʥʫʶʯʦʾ ʨʝʢʣʘʤʠ ʥʘ ʨʠʥʢʫ; 

¶ ʩʪʨʘʪʝʛʽʷ, ʚʠʟʥʘʯʝʥʥʷ ʢʘʥʘʣʽʚ ʚʧʣʠʚʫ ʥʘ ʮʽʣʴʦʚʫ ʘʫʜʠʪʦʨʽʶ, ʝʪʘʧʽʚ 

ʧʨʦʚʝʜʝʥʥʷ ʨʝʢʣʘʤʥʦʾ ʢʘʤʧʘʥʽʾ, ʾʾ ʮʽʣʽ, ʙʶʜʞʝʪ ʪʘ ʪʨʠʚʘʣʽʩʪʴ; 

¶ ʤʝʜʽʘʧʣʘʥʫʚʘʥʥʷ, ʚʠʟʥʘʯʝʥʥʷ ʤʘʩʰʪʘʙʽʚ, ʪʝʨʤʽʥʽʚ ʪʘ ʽʥʪʝʥʩʠʚʥʦʩʪʽ 

ʨʝʢʣʘʤʥʦʾ ʜʽʷʣʴʥʦʩʪʽ; 

¶ ʚʽʟʫʘʣʴʥʘ ʨʦʟʨʦʙʢʘ ʨʝʢʣʘʤʥʦʾ ʢʘʤʧʘʥʽʾ; 

¶ ʚʧʨʦʚʘʜʞʝʥʥʷ, ʨʦʟʤʽʱʝʥʥʷ ʨʝʢʣʘʤʥʠʭ ʤʘʪʝʨʽʘʣʽʚ ʪʘ ʚʠʨʽʰʝʥʥʷ 

ʦʨʛʘʥʽʟʘʮʽʡʥʠʭ ʧʠʪʘʥʴ. 

ɼʣʷ ʨʝʢʣʘʤʥʦʾ ʢʘʤʧʘʥʽʾ ʙʫʣʦ ʨʦʟʨʦʙʣʝʥʦ 10 ʨʽʟʥʠʭ ʪʠʧʽʚ ʨʝʢʣʘʤʥʠʭ 

ʤʘʪʝʨʽʘʣʽʚ. ɼʦʮʽʣʴʥʽʩʪʴ ʨʝʢʣʘʤʥʦʛʦ ʥʦʩʽʷ ʜʣʷ ʢʦʥʢʨʝʪʥʦʾ ʨʝʢʣʘʤʥʦʾ ʢʘʤʧʘʥʽʾ, 

ʟʦʢʨʝʤʘ ʜʣʷ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè ʟʘʣʝʞʠʪʴ ʚʽʜ ʮʽʣʴʦʚʦʾ ʘʫʜʠʪʦʨʽʾ, ʙʶʜʞʝʪʫ, 

ʛʝʦʛʨʘʬʽʯʥʦʛʦ ʤʽʩʮʝʟʥʘʭʦʜʞʝʥʥʷ ʪʘ ʩʪʨʘʪʝʛʽʾ ʜʘʥʦʾ ʢʘʤʧʘʥʽʾ. ʉʝʨʝʜ ʥʠʭ ʙʫʣʠ 

ʦʙʨʘʥʽ:  

¶ ɹʽʣʙʦʨʜ ï ʨʦʟʪʘʰʦʚʘʥʽ ʥʘ ʚʠʜʠʤʠʭ ʤʽʩʮʷʭ, ʪʘʢʠʭ ʷʢ ʘʚʪʦʤʘʛʽʩʪʨʘʣʽ, 

ʚʫʣʠʮʽ ʟ ʚʝʣʠʢʠʤ ʧʦʪʦʢʦʤ ʣʶʜʝʡ ʘʙʦ ʙʽʣʷ ʪʦʨʛʦʚʠʭ ʮʝʥʪʨʽʚ. ɺʦʥʠ 

ʤʦʞʫʪʴ ʧʨʠʚʝʨʪʘʪʠ ʫʚʘʛʫ ʧʦʪʝʥʮʽʡʥʠʭ ʧʦʢʫʧʮʽʚ. ʈʝʢʣʘʤʥʽ 

ʤʘʪʝʨʽʘʣʠ, ʷʢʽ ʨʦʟʨʦʙʣʷʣʠʩʴ ʜʣʷ ʜʘʥʦʛʦ ʥʦʩʽʷ, ʙʫʜʫʪʴ ʨʦʟʪʘʰʦʚʘʥʽ 

ʥʝʧʦʜʘʣʽʢ ʚʽʜ ʩʫʧʝʨʤʘʨʢʝʪʽʚ, ʷʢʽ ʤʘʶʪʴ ʚ ʘʩʦʨʪʠʤʝʥʪʽ ʧʨʦʜʫʢʮʽʶ 

ʜʘʥʦʾ ʊʄ (ʉʽʣʴʧʦ, ʅʦʚʫʩ, ɸʊɹ), ʪʘ ʥʝʧʦʜʘʣʽʢ ʬʽʨʤʦʚʠʭ ʤʘʛʘʟʠʥʽʚ 

ʧʨʦʜʫʢʮʽʾ. 
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¶ ʉʽʪʽʣʘʡʪ (3) ï ʤʘʡʞʝ ʪʘʢ ʩʘʤʦ ʷʢ ʽ ʙʽʣʙʦʨʜ, ʘʣʝ ʙʽʣʴʰʝ 

ʚʩʪʘʥʦʚʣʶʻʪʴʩʷ ʫʟʜʦʚʞ ʞʚʘʚʠʭ ʧʨʦʩʧʝʢʪʽʚ, ʥʘ ʟʫʧʠʥʢʘʭ ʽ ʪʨʦʪʫʘʨʘʭ, 

ʙʽʣʷ ʧʦʧʫʣʷʨʥʠʭ ʨʦʟʚʘʞʘʣʴʥʠʭ ʟʘʢʣʘʜʽʚ, ʪʦʙʪʦ ʫ ʤʽʩʮʷʭ 

ʽʥʪʝʥʩʠʚʥʦʛʦ ʨʫʭʫ [16]. ʈʝʢʣʘʤʥʽ ʤʘʪʝʨʽʘʣʠ, ʷʢʽ ʨʦʟʨʦʙʣʷʣʠʩʴ ʜʣʷ 

ʩʽʪʽʣʘʡʪʘ, ʙʫʜʫʪʴ ʨʦʟʪʘʰʦʚʘʥʽ ʙʽʣʷ ʦʩʥʦʚʥʠʭ ʬʽʨʤʦʚʠʭ ʤʘʛʘʟʠʥʽʚ ʊʄ 

çʄôʷʩʥʘ ʛʽʣʴʜʽʷè. 

¶ ʈʝʢʣʘʤʘ ʜʣʷ ʩʦʮ. ʤʝʨʝʞ (3) ï ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʦʾ ʨʝʢʣʘʤʠ, ʪʘʢʦʾ 

ʷʢ ʪʘʨʛʝʪʦʚʘʥʘ ʨʝʢʣʘʤʘ, ʢʦʥʪʝʢʩʪʥʘ ʨʝʢʣʘʤʘ ʪʘ ʨʝʢʣʘʤʥʽ ʦʛʦʣʦʰʝʥʥʷ 

ʚ ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞʘʭ, ʤʦʞʝ ʙʫʪʠ ʝʬʝʢʪʠʚʥʠʤ ʩʧʦʩʦʙʦʤ ʜʦʩʷʛʥʝʥʥʷ 

ʜʣʷ ʧʝʚʥʦʾ ʮʽʣʴʦʚʦʾ ʘʫʜʠʪʦʨʽʾ. ʊʘʢʠʤ ʯʠʥʦʤ ʤʦʞʥʘ ʟʘʣʫʯʠʪʠ ʫʚʘʛʫ 

ʣʶʜʝʡ, ʷʢʽ ʘʢʪʠʚʥʦ ʢʦʨʠʩʪʫʶʪʴʩʷ ʩʦʮʽʘʣʴʥʠʤʠ ʤʝʨʝʞʘʤʠ. 

¶ ɼʨʫʢʦʚʘʥʘ ʨʝʢʣʘʤʘ (2) ï ʚʠʢʦʨʠʩʪʘʥʥʷ ʙʨʦʰʫʨʠ ʘʙʦ ʬʣʘʻʨʽʚ ʟ 

ʧʝʨʝʣʽʢʦʤ ʪʦʚʘʨʽʚ ʢʦʤʧʘʥʽʾ, ʟʥʠʞʢʘʤʠ ʪʘ ʩʧʝʮʽʘʣʴʥʠʤʠ 

ʧʨʦʧʦʟʠʮʽʷʤʠ ʧʦʪʝʥʮʽʡʥʠʤ ʢʣʽʻʥʪʘʤ. 

¶ ʈʝʢʣʘʤʥʘ ʢʘʨʪʢʘ (ʜʠʩʢʦʥʪʥʘ) ï ʻ ʥʘʡʧʦʰʠʨʝʥʽʰʦʶ ʪʘ, ʥʘʧʝʚʥʦ, 

ʥʘʡʙʽʣʴʰ ʜʽʻʚʦʶ ʩʠʩʪʝʤʦʶ ʣʦʷʣʴʥʦʩʪʽ. ʆʩʥʦʚʥʘ ʾʾ ʧʝʨʝʚʘʛʘ ï  

ʤʦʞʣʠʚʽʩʪʴ ʟʘʩʪʦʩʫʚʘʥʥʷ ʷʢ ʥʝʚʝʣʠʢʠʤʠ ʬʽʨʤʘʤʠ ʧʦ ʥʘʜʘʥʥʶ 

ʧʦʩʣʫʛ ʤʘʛʘʟʠʥʘʤʠ, ʪʘʢ ʽ ʚʝʣʠʢʠʤʠ ï ʟ ʨʦʟʛʘʣʫʞʝʥʦʶ ʜʠʣʝʨʩʴʢʦʶ 

ʤʝʨʝʞʝʶ [7]. 

ʎ ̔ʪʠʧʠ ʨʝʢʣʘʤʠ ʙʫʣʠ ʦʙʨʘʥʽ ʩʝʨʝʜ ʫʩʽʭ ʤʦʞʣʠʚʠʭ, ʪʦʤʫ ʱʦ ʚʦʥʠ, ʥʘ 

ʥʘʰʫ ʜʫʤʢʫ, ʥʘʡʢʨʘʱʝ ʧʽʜʭʦʜʷʪʴ ʜʣʷ ʦʙʨʘʥʦʾ ʊʄ. 

ʆʩʥʦʚʥʠʤʠ ʮʽʣʷʤʠ ʨʝʢʣʘʤʥʦʾ ʢʘʤʧʘʥʽʾ ʜʣʷ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè  ̒

ʧʨʠʚʝʨʥʝʥʥʷ ʫʚʘʛʠ ʧʦʪʝʥʮʽʡʥʠʭ ʢʣʽʻʥʪʽʚ, ʟʙʽʣʴʰʝʥʥʷ ʪʦʚʘʨʦʦʙʽʛʫ ʪʘ ʧʨʦʜʘʞʽʚ 

ʧʨʦʜʫʢʮʽʾ, ʧʽʜʚʠʱʝʥʥʷ ʚʧʽʟʥʘʚʘʥʦʩʪʽ ʙʨʝʥʜʫ, ʧʦʟʠʮʽʦʥʫʚʘʥʥʷ ʢʦʤʧʘʥʽʾ ʷʢ 

ʥʘʜʽʡʥʦʛʦ ʧʦʩʪʘʯʘʣʴʥʠʢʘ ʷʢʽʩʥʦ ʾʤôʩ̫ʥʦʾ ʧʨʦʜʫʢʮʽʾ. 

ʆʩʥʦʚʥʦʶ ʽʜʝʻʶ ʨʝʢʣʘʤʥʦʾ ʢʘʤʧʘʥʽʾ  ̒ ʜʦʥʝʩʝʥʥʷ ʧʦʚʽʜʦʤʣʝʥʥʷ ʧʨʦ 

ʷʢʽʩʪʴ ʤ'ʷʩʥʠʭ ʧʨʦʜʫʢʪʽʚ ʥʘʰʦʾ ʢʦʤʧʘʥʽʾ, ʟʦʢʨʝʤʘ ʧʦʢʘʟ, ʱʦ ʟ ʪʦʚʘʨʽʚ 

ʢʦʤʧʘʥʽʾ ʤʦʞʥʘ ʧʨʠʛʦʪʫʚʘʪʠ ʩʤʘʯʥʽ ʪʘ ʘʧʝʪʠʪʥʽ ʩʪʨʘʚʠ. ʆʩʦʙʣʠʚʫ ʫʚʘʛʫ 

ʧʨʠʜʽʣʝʥʦ ʥʘʩʪʫʧʥʠʤ ʘʩʧʝʢʪʘʤ: 
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 1. ʗʢʽʩʪʴ: ʧʽʜʢʨʝʩʣʝʥʥʷ, ʱʦ ʢʦʤʧʘʥʽʷ ʧʦʩʪʘʯʘʻ ʚʠʩʦʢʦʷʢʽʩʥʝ ʤôʷʩʦ ʟ 

ʚʽʜʧʦʚʽʜʘʣʴʥʠʭ ʜʞʝʨʝʣ.  

2. ʉʤʘʢ ʽ ʩʚʽʞʽʩʪʴ: ʘʢʮʝʥʪ ʥʘ ʪʦʤʫ, ʱʦ ʤôʷʩʥʽ ʧʨʦʜʫʢʪʠ ʮʽʻʾ ʊʄ ʤʘʶʪʴ 

ʚʠʥʷʪʢʦʚʠʡ ʩʤʘʢ ʽ ʛʘʨʘʥʪʦʚʘʥʫ ʩʚʽʞʽʩʪʴ. ɼʣʷ ʮʴʦʛʦ ʙʫʣʦ ʚʠʢʦʨʠʩʪʘʥʦ ʷʩʢʨʘʚʽ 

ʪʘ ʘʧʝʪʠʪʥʽ ʟʦʙʨʘʞʝʥʥʷ, ʱʦʙ ʢʣʽʻʥʪʠ ʟʘʭʦʪʽʣʠ ʩʧʨʦʙʫʚʘʪʠ ʧʨʦʜʫʢʪ. 

3. ʈʽʟʥʦʤʘʥʽʪʥʽʩʪʴ: ʜʝʤʦʥʩʪʨʘʮʽʷ ʨʽʟʥʦʚʠʜʽʚ ʤôʷʩʥʠʭ ʧʨʦʜʫʢʪʽʚ, ʷʢʽ 

ʧʨʦʧʦʥʫʻ ʢʦʤʧʘʥʽʷ. ʆʩʦʙʣʠʚʠʡ ʥʘʛʦʣʦʩ ʥʘ ʤʦʞʣʠʚʦʩʪʷʭ ʜʣʷ ʨʽʟʥʠʭ ʪʠʧʽʚ 

ʧʨʠʛʦʪʫʚʘʥʥʷ, ʨʝʮʝʧʪʘʭ ʪʘ ʛʘʩʪʨʦʥʦʤʽʯʥʠʭ ʚʘʨʽʘʥʪʘʭ. 

4. ʉʧʝʮʽʘʣʴʥʽ ʧʨʦʧʦʟʠʮʽʾ: ʧʨʦʧʦʟʠʮʽʷ ʟʥʠʞʦʢ, ʘʢʮʽʡ, ʱʦʙ ʟʘʣʫʯʠʪʠ 

ʥʦʚʠʭ ʢʣʽʻʥʪʽʚ ʪʘ ʟʙʝʨʝʛʪʠ ʽʩʥʫʶʯʫ ʢʣʽʻʥʪʩʴʢʫ ʙʘʟʫ. 

 

 

2.2. ʈʝʢʣʘʤʥʽ ʤʘʢʝʪʠ ʜʣʷ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè 

ɼʣʷ ʧʦʯʘʪʢʫ ʙʫʣʦ ʦʙʨʘʥʦ ʧʨʦʛʨʘʤʠ çCanvaè ʪʘ çAdobe Photoshopè, ʘʙʠ 

ʩʪʚʦʨʶʚʘʪʠ ʤʘʢʝʪʠ ʜʣʷ ʨʝʢʣʘʤʥʦʾ ʢʘʤʧʘʥʽʾ. ʇʝʨʝʚʘʞʥʦ ʚʩʽ ʝʣʝʤʝʥʪʠ 

ʨʦʙʠʣʠʩʴ ʩʘʤʝ ʫ çCanvaè, ʣʠʰʝ ʜʣʷ ʜʝʷʢʠʭ ʜʝʪʘʣʝʡ ʚʠʢʦʨʠʩʪʦʚʫʚʘʣʘʩʴ 

ʧʨʦʛʨʘʤʘ çAdobe Photoshopè. 

1. ʈʝʢʣʘʤʘ ʥʘ ʙʽʣʙʦʨʜ:̔ 

ɻʦʣʦʚʥʦʶ ʽʜʝʻʶ ʙʫʣʦ ʧʦʢʘʟʘʪʠ, ʱʦ ʟ ʧʨʦʜʫʢʮʽʾ ʮʽʻʾ ʪʦʨʛʦʚʦʾ ʤʘʨʢʠ, 

ʟʦʢʨʝʤʘ ʟ ʩʦʩʠʩʦʢ, ʤʦʞʥʘ ʧʨʠʛʦʪʫʚʘʪʠ ʙʝʟʣʽʯ ʩʪʨʘʚ, ʽ ʚʦʥʠ ʙʫʜʫʪʴ ʥʝʡʤʦʚʽʨʥʦ 

ʩʤʘʯʥʽ ʪʘ ʘʧʝʪʠʪʥʽ.  ɼʣʷ ʚʩʽʭ 5-ʠ ʨʝʢʣʘʤʥʠʭ ʤʘʪʝʨʽʘʣʽʚ ʙʫʚ ʚʟʷʪʠʡ ʟʘ ʦʩʥʦʚʫ 

ʦʜʠʥ ʬʦʥ ʪʘ ʚʽʟʝʨʫʥʦʢ, ʷʢʠʡ ʥʘʢʣʘʜʘʚʩʷ ʧʦʚʝʨʭʫ ʥʘ ʬʦʥ ʟʘ ʟʙʽʣʴʰʝʥʦʶ 

ʧʨʦʟʦʨʽʩʪʶ. 

             

      ʈʠʩ.2.1. ʌʦʥ ʜʣʷ ʤʘʢʝʪʽʚ ʨʝʢʣʘʤʥʦʾ ʢʘʤʧʘʥʽʾ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè. 
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ɼʘʥʠʡ ʬʦʥ ʙʫʚ ʟʘʧʦʟʠʯʝʥʠʡ ʟ ̔ʩʪʦʢʫ ʬʦʪʦʤʘʪʝʨʽʘʣʽʚ ʧʨʦʛʨʘʤʠ çCanvaè. 

ɺʟʷʪʦ ʩʘʤʝ ʪʘʢʦʛʦ ʪʠʧʫ ʬʦʥ ʫ ʚʠʛʣʷʜʽ ʜʝʨʝʚô̫ ʥʦʛʦ ʩʪʦʣʫ, ʪʦʤʫ ʱʦ ʥʘʰʘ 

ʢʦʤʧʘʥʽʷ ʧʦʟʠʮʽʦʥʫʻʪʴʩʷ ʷʢ ʧʨʦʜʫʢʮʽʷ ʜʣʷ ʜʦʤʘʰʥʽʭ ʩʪʨʘʚ. ʅʘ ʥʘʰʫ ʜʫʤʢʫ, 

ʜʝʨʝʚʦ ʙʽʣʴʰʝ ʧʝʨʝʜʘʻ ʝʤʦʮʽʶ ʩʽʤʝʡʥʦʩʪʽ, ʪʝʧʣʘ, ʟʘʪʠʰʢʫ. ɼʝʨʝʚôʷʥ̔ ʩʪʦʣʠ ʻ 

ʨʽʟʥʠʭ ʚʠʜʽʚ, ʟʨʦʙʣʝʥʽ ʟ ʨʽʟʥʦʛʦ ʜʝʨʝʚʘ, ʦʜʠʥ ʟ ʥʠʭ ʚʠʢʦʨʠʩʪʘʣʠ ʚ ʮʽʡ 

ʨʝʢʣʘʤʥʽʡ ʢʘʤʧʘʥʽʾ, ʘ ʩʘʤʝ ʪʝʤʥʦ-ʢʦʨʠʯʥʝʚʦʛʦ ʢʦʣʴʦʨʫ. 

ɺʽʟʝʨʫʥʦʢ, ʷʢʠʡ ʧʦʪʽʤ ʥʘʢʣʘʜʘʚʩʷ ʥʘ ʬʦʥ, ʪʘʢʦʞ ʚʟʷʣʠ ʟ ʬʦʪʦʩʪʦʢʫ 

ʧʨʦʛʨʘʤʠ çCanvaè. 

                 

                       ʈʠʩ.2.2. ɺʽʟʝʨʫʥʦʢ ʜʣʷ ʥʘʢʣʘʜʘʥʥʷ ʥʘ ʬʦʥ. 

ɸʙʠ ʜʝʨʝʚô̫ ʥʠʡ ʬʦʥ ʥʝ ʚʠʛʣʷʜʘʚ ʟʘʥʘʜʪʦ ʧʨʦʩʪʦ ʪʘ ʩʪʘʥʜʘʨʪʥʦ, ʙʫʣʦ 

ʚʠʨʽʰʝʥʦ ʜʦʜʘʪʠ ʥʘ ʥʴʦʛʦ ʧʨʦʟʦʨʠʡ ʙʽʣʠʡ ʚʽʟʝʨʫʥʦʢ, ʷʢʠʡ ʣʝʜʚʝ ʚʠʜʥʦ. 

                

                               ʈʠʩ.2.3. ɼʦʜʘʚʘʥʥʷ ʣʦʛʦʪʠʧʫ ʥʘ ʬʦʥ. 

ʅʘʩʪʫʧʥʠʤ ʝʪʘʧʦʤ ʙʫʣʦ ʜʦʜʘʚʘʥʥʷ ʣʦʛʦʪʠʧʫ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè ʜʣʷ 

ʪʦʛʦ, ʱʦʙ ʢʦʤʧʘʥʽʶ, ʷʢʘ ʚʠʨʦʙʣʷʻ ʨʝʢʣʘʤʦʚʘʥʫ ʧʨʦʜʫʢʮʽʶ, ʢʨʘʱʝ ʚʧʽʟʥʘʚʘʣʠ. 
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ʃʦʛʦʪʠʧ ʙʫʚ ʟʘʧʦʟʠʯʝʥʠʡ, ʙʝʟʧʝʨʝʯʥʦ, ʟ ʩʘʡʪʫ ʊʆɺ çɾʠʪʦʤʠʨʩʴʢʠʡ 

ʤôʷʩʦʢʦʤʙʽʥʘʪè. 

        

                  ʈʠʩ. 2.4. ɼʦʜʘʚʘʥʥʷ ʬʦʪʦ ʩʪʨʘʚ ʥʘ ʤʘʢʝʪ. 

ʊʘʢ ʷʢ ʽʜʝʻʶ ʙʫʣʦ ʧʦʢʘʟʘʪʠ, ʱʦ ʟ ʩʦʩʠʩʦʢ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè ʤʦʞʥʘ 

ʧʨʠʛʦʪʫʚʘʪʠ ʙʘʛʘʪʦ ʨʽʟʥʦʤʘʥʽʪʥʠʭ ʪʘ ʩʤʘʯʥʠʭ ʩʪʨʘʚ, ʪʦ ʦʙʨʘʣʠ 3 ʩʪʨʘʚʠ, ʚ 

ʩʢʣʘʜ, ʷʢʠʭ ʡʜʫʪʴ ʩʦʩʠʩʢʠ, ʘ ʩʘʤʝ:  

¶ ʍʦʪɼʦʛ (ʜʞʝʨʝʣʦ: 

https://stock.adobe.com/ua/search/images?filters%5Bcontent_type%3Aphoto

%5D=1&filters%5Bcontent_type%3Aimage%5D=1&order=relevance&safe

_search=1&k=ʭʦʪʜʦʛ&is_recent_search=1&search_type=recentsearch&sear

ch_page=1&get_facets=1 [14], ʘʚʪʦʨ: vitor); 

¶ ʂʦʨʥɼʦʛ (ʜʞʝʨʝʣʦ: 

https://stock.adobe.com/ua/search/images?filters%5Bcontent_type%3Aphoto

%5D=1&filters%5Bcontent_type%3Aimage%5D=1&order=relevance&safe

_search=1&limit=100&search_page=1&search_type=usertyped&native_visu

al_search=647b40a6bf2c4&similar_content_id=&model_id=&serie_id=&fin

d_similar_by=all&k=corndogs&acp=&aco=corndogs&get_facets=1 [14], 

ʘʚʪʦʨ: GreenArt Photography);  

¶ ʩʦʩʠʩʢʠ ʛʨʠʣʴ 

(https://stock.adobe.com/ru/search?k=sausage&asset_id=37289786 [14], 

ʘʚʪʦʨ: volff ).  

ʌʦʪʦ ʮʠʭ ʩʪʨʘʚ ʙʫʣʦ ʚʟʷʪʦ ʥʘ ʩʪʦʢʘʭ: SplitShire [15] ʪʘ  AdobeStock [14].  

https://stock.adobe.com/ua/search/images?filters%5Bcontent_type%3Aphoto%5D=1&filters%5Bcontent_type%3Aimage%5D=1&order=relevance&safe_search=1&k=хотдог&is_recent_search=1&search_type=recentsearch&search_page=1&get_facets=1
https://stock.adobe.com/ua/search/images?filters%5Bcontent_type%3Aphoto%5D=1&filters%5Bcontent_type%3Aimage%5D=1&order=relevance&safe_search=1&k=хотдог&is_recent_search=1&search_type=recentsearch&search_page=1&get_facets=1
https://stock.adobe.com/ua/search/images?filters%5Bcontent_type%3Aphoto%5D=1&filters%5Bcontent_type%3Aimage%5D=1&order=relevance&safe_search=1&k=хотдог&is_recent_search=1&search_type=recentsearch&search_page=1&get_facets=1
https://stock.adobe.com/ua/search/images?filters%5Bcontent_type%3Aphoto%5D=1&filters%5Bcontent_type%3Aimage%5D=1&order=relevance&safe_search=1&k=хотдог&is_recent_search=1&search_type=recentsearch&search_page=1&get_facets=1
https://stock.adobe.com/ua/search/images?filters%5Bcontent_type%3Aphoto%5D=1&filters%5Bcontent_type%3Aimage%5D=1&order=relevance&safe_search=1&limit=100&search_page=1&search_type=usertyped&native_visual_search=647b40a6bf2c4&similar_content_id=&model_id=&serie_id=&find_similar_by=all&k=corndogs&acp=&aco=corndogs&get_facets=1
https://stock.adobe.com/ua/search/images?filters%5Bcontent_type%3Aphoto%5D=1&filters%5Bcontent_type%3Aimage%5D=1&order=relevance&safe_search=1&limit=100&search_page=1&search_type=usertyped&native_visual_search=647b40a6bf2c4&similar_content_id=&model_id=&serie_id=&find_similar_by=all&k=corndogs&acp=&aco=corndogs&get_facets=1
https://stock.adobe.com/ua/search/images?filters%5Bcontent_type%3Aphoto%5D=1&filters%5Bcontent_type%3Aimage%5D=1&order=relevance&safe_search=1&limit=100&search_page=1&search_type=usertyped&native_visual_search=647b40a6bf2c4&similar_content_id=&model_id=&serie_id=&find_similar_by=all&k=corndogs&acp=&aco=corndogs&get_facets=1
https://stock.adobe.com/ua/search/images?filters%5Bcontent_type%3Aphoto%5D=1&filters%5Bcontent_type%3Aimage%5D=1&order=relevance&safe_search=1&limit=100&search_page=1&search_type=usertyped&native_visual_search=647b40a6bf2c4&similar_content_id=&model_id=&serie_id=&find_similar_by=all&k=corndogs&acp=&aco=corndogs&get_facets=1
https://stock.adobe.com/ua/search/images?filters%5Bcontent_type%3Aphoto%5D=1&filters%5Bcontent_type%3Aimage%5D=1&order=relevance&safe_search=1&limit=100&search_page=1&search_type=usertyped&native_visual_search=647b40a6bf2c4&similar_content_id=&model_id=&serie_id=&find_similar_by=all&k=corndogs&acp=&aco=corndogs&get_facets=1
https://stock.adobe.com/ru/search?k=sausage&asset_id=37289786
https://stock.adobe.com/ru/contributor/200483089/volff?load_type=author&prev_url=detail
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ɼʦ ʩʦʩʠʩʢʠ ʛʨʠʣʴ ʜʦʜʘʥʦ ʝʬʝʢʪ ʜʠʤʫ, ʚʟʷʪʠʡ ʚʞʝ ʚ ʧʨʦʛʨʘʤʽ çCanvaè 

ʜʣʷ ʨʝʘʣʽʩʪʠʯʥʦʛʦ ʪʘ ʘʧʝʪʠʪʥʽʰʦʛʦ ʚʠʛʣʷʜʫ ʩʪʨʘʚʠ. ʅʘ ʮʽ ʬʦʪʦ ʙʫʣʠ ʜʦʜʘʥʽ 

ʪʽʥʽ, ʘʙʠ ʟʨʦʙʠʪʠ ʝʬʝʢʪ, ʱʦ ʩʪʨʘʚʠ ʥʝ ʟʦʚʩʽʤ ʚʠʩʷʪʴ ʚ ʧʦʚʽʪʨʽ, ʘ ʥʘʯʝ ʣʝʞʘʪʴ 

ʥʘ ʩʪʦʣʽ. ʅʘ ʟʘʜʥʽʡ ʬʦʥ ʬʦʪʦʛʨʘʬʽʡ ʙʫʣʦ ʜʦʜʘʥʦ ʤʘʟʦʢ ʟ ʯʝʨʚʦʥʦʾ ʩʤʫʞʢʠ ʜʣʷ 

ʾʭ ʢʨʘʱʦʛʦ ʚʠʜʽʣʝʥʥʷ. 

                 

                              ʈʠʩ.2.5. ɼʦʜʘʚʘʥʥʷ ʪʝʢʩʪʫ ʥʘ ʤʘʢʝʪ. 

ɯ ʦʩʴ ʥʘʩʪʘʚ ʝʪʘʧ, ʢʦʣʠ ʥʝʦʙʭʽʜʥʦ ʜʦʜʘʪʠ ʪʝʢʩʪ ʜʦ ʤʘʢʝʪʘ. ɹʫʣʦ ʦʙʨʘʥʦ 

ʰʨʠʬʪ: Adlery Blockletter, ʢʝʛʣʴ: 127.  

ʆʙʨʘʥʦ ʩʘʤʝ ʪʘʢʠʡ ʰʨʠʬʪ, ʪʦʤʫ ʱʦ ʭʦʪʽʣʦʩʴ ʜʦʜʘʪʠ ʝʬʝʢʪ ʢʘʣʽʛʨʘʬʽʾ, 

ʥʘʯʝ ʚʣʘʩʥʦʨʫʯ ʥʘʧʠʩʘʥʦ ʪʝʢʩʪ. ɺʟʷʣʠ ʜʚʘ ʢʦʣʴʦʨʠ: ʯʝʨʚʦʥʠʡ ʪʘ ʩʚʽʪʣʦ-ʩʽʨʠʡ. 

ʍʦʪʽʣʦʩʴ ʧʽʜʽʙʨʘʪʠ ʧʽʜ ʢʦʣʴʦʨʦʚʫ ʛʘʤʫ ʣʦʛʦʪʠʧʫ, ʘʣʝ ʪʨʦʭʠ ʧʨʠʛʣʫʰʝʥʽ 

ʚʽʜʪʽʥʢʠ.  

                    

                       ʈʠʩ.2.6. ɼʦʜʘʚʘʥʥʷ ʪʝʢʩʪʫ ʥʘ ʤʘʢʝʪ. 
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ʆʩʪʘʥʥʻ, ʱʦ ʟʨʦʙʠʣʠ, ʮʝ ʜʽʙʨʘʣʠ ʪʝʢʩʪ ʜʣʷ ʦʩʥʦʚʥʦʛʦ ʧʦʚʽʜʦʤʣʝʥʥʷ. ʎʝ 

ʰʨʠʬʪ: Adlery Blockletter, ʢʝʛʣʴ: 227, ʥʘʧʠʩʘʥʦ ʚʝʣʠʢʠʤʠ ʣʽʪʝʨʘʤʠ. ʉʣʦʛʘʥ 

ʜʣʷ ʜʘʥʦʛʦ ʤʘʢʝʪʘ ʦʙʨʘʥʦ ʩʘʤʝ ʪʘʢʠʡ, ʱʦʙ ʚʽʥ ʧʦʻʜʥʫʚʘʚʩʷ ʟ ʛʦʣʦʚʥʦʶ ʽʜʝʻʶ 

ʨʝʢʣʘʤʠ. 

2. ʈʝʢʣʘʤʘ ʜʣʷ ʩʦʮ. ʤʝʨʝʞ: 

ɼʣʷ ʮʴʦʛʦ ʪʠʧʫ ʨʝʢʣʘʤʫ ʙʫʣʦ ʦʙʨʘʥʦ ʨʝʢʣʘʤʫʚʘʥʥʷ ʩʦʩʠʩʦʢ ʟ ʨʽʟʥʦʛʦ 

ʤô̫ ʩʘ, ʘ ʩʘʤʝ ʟ ʪʝʣʷʪʠʥʠ ʪʘ ʽʥʜʠʯʢʠ. ʎʷ ʨʝʢʣʘʤʘ ʙʫʜʝ ʪʨʘʥʩʣʶʚʘʪʠʩʴ ʷʢ 

ʪʘʨʛʝʪʦʚʘʥʘ ʚ ʩʦʮʤʝʨʝʞʽ Instagram. ʌʦʥ ʥʝʟʤʽʥʥʠʡ, ʚʟʷʪʦ ʪʦʡ ʩʘʤʠʡ 

ʜʝʨʝʚô̫ ʥʠʡ ʩʪʽʣ, ʘʣʝ ʮʴʦʛʦ ʨʘʟʫ ʥʘ ʥʴʦʛʦ ʥʘʢʣʘʜʝʥʠʡ ʥʝ ʚʽʟʝʨʫʥʦʢ ʟ ʤʠʥʫʣʦʛʦ 

ʤʘʢʝʪʫ, ʘ ʧʨʠʚʘʙʣʠʚʠʡ ʥʘʧʠʩ çʉʫʧʝʨʮʽʥʘè ʌʦʪʦ ʙʫʣʦ ʚʟʷʪʦ ʟ ʦʬʽʮʽʡʥʦʛʦ 

ʩʘʡʪʫ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè http://master-chef.com.ua/  

                                  

                         ʈʠʩ.2.7. ʌʦʥ ʨʝʢʣʘʤʠ ʚ Instagram. 

ʅʘʧʠʩʠ çʉʫʧʝʨʮʽʥʘè ʚʠʢʣʘʜʝʥʽ ʟ ʦʜʥʘʢʦʚʦʶ ʚʽʜʩʪʘʥʥʶ, ʘʣʝ ʟ ʨʽʟʥʠʤ 

ʨʽʚʥʝʤ ʧʨʦʟʦʨʦʩʪʽ ʚʽʜ 5 ʜʦ 13%. ʐʨʠʬʪ: Libre Franklin Black, ʢʝʛʣʴ: 140, 

ʞʠʨʥʦʛʦ ʟʦʙʨʘʞʝʥʥʷ. 

http://master-chef.com.ua/
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                ʈʠʩ.2.8. ɼʦʜʘʚʘʥʥʷ ʪʦʚʘʨʫ ʥʘ ʤʘʢʝʪ. 

ʅʘʩʪʫʧʥʠʤ ʝʪʘʧʦʤ ʙʫʣʦ ʜʦʜʘʚʘʥʥʷ ʨʝʢʣʘʤʦʚʘʥʦʛʦ ʪʦʚʘʨʫ ʚ ʨʽʟʥʽ ʢʫʪʢʠ 

ʧʦ ʜʽʘʛʦʥʘʣʽ ʘ ʩʘʤʝ ʟʚô̫ ʟʢʫ ʩʦʩʠʩʦʢ ʟ ʪʝʣʷʪʠʥʠ ʪʘ ʽʥʜʠʯʢʠ. 

                                

          ʈʠʩ.2.9. ɼʦʜʘʚʘʥʥʷ ʥʦʚʠʭ ʝʣʝʤʝʥʪʽʚ ʥʘ ʤʘʢʝʪ. 

ʅʘʩʪʫʧʥʠʤ, ʱʦ ʙʫʣʦ ʜʦʜʘʥʦ ʥʘ ʤʘʢʝʪ, ʮʝ  ʣʦʛʦʪʠʧ ʊʄ ʪʘ ʩʤʫʞʢʠ 

ʯʝʨʚʦʥʦʛʦ ʪʘ ʩʽʨʦʛʦ ʢʦʣʴʦʨʫ. 
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                ʈʠʩ.2.10. ɼʦʜʘʚʘʥʥʷ ʪʝʢʩʪʫ ʥʘ ʤʘʢʝʪ. 

ɼʘʣʽ ʙʫʣʦ ʜʦʜʘʥʝ ʥʘʯʝ ʝʣʝʤʝʥʪ çʙʘʪʣè ʤʽʞ ʩʤʘʢʘʤʠ ʩʦʩʠʩʦʢ, ʪʦʙʪʦ 

ʩʦʩʠʩʢʠ ʟ ʪʝʣʷʪʠʥʠ ʧʨʦʪʠ ʩʦʩʠʩʦʢ ʟ ʽʥʜʠʯʢʠ. ʐʨʠʬʪ: Adlery Blockletter, 

ʢʝʛʣʴ: 52. 

                                  

          ʈʠʩ.2.11. ɼʦʜʘʚʘʥʥʷ ʥʘ ʤʘʢʝʪ ʥʦʚʠʭ ʝʣʝʤʝʥʪʽʚ. 

ɼʦ ʤʘʢʝʪʘ ʥʘ ʦʩʪʘʥʥʴʦʤʫ ʝʪʘʧʽ ʙʫʣʦ ʜʦʜʘʥʦ ʩʪʨʽʣʢʠ ʷʢ ʚʢʘʟʽʚʥʠʢ 

ʩʧʽʚʩʪʘʚʣʝʥʥʷ ʚʠʨʦʙʽʚ ʽ ʥʘʟʚʠ, ʜʦ ʥʴʦʛʦ + ʮʽʥʫ ʮʠʭ ʚʠʨʦʙʽʚ ʰʨʠʬʪ: Lemon 

Tuesday, ʢʝʛʣʴ: 40, ʫ ʟʽʛʥʫʪʦʤʫ ʝʬʝʢʪʽ ʥʘʧʽʚʢʦʣʘ.  

3. ɼʨʫʢʦʚʘʥʘ ʨʝʢʣʘʤʘ (ʦʜʥʦʩʪʦʨʦʥʥʽʡ ʬʣʘʻʨ): 



35 
 

ɯʜʝʻʶ ʮʴʦʛʦ ʤʘʢʝʪʘ ʙʫʣʦ ʧʦʢʘʟʘʪʠ ʥʘʡʚʽʜʦʤʽʰʽ ʤô̫ ʩʥʽ ʚʠʨʦʙʠ ʊʄ 

çʄôʷʩʥʘ ʛʽʣʴʜʽʷè ʟ  ʜʦʜʘʚʘʥʥʷʤ ʬʦʪʦ ʪʘ ʮʽʥ. 

ʌʦʥ ʜʣʷ ʤʘʢʝʪʘ ʟʘʣʠʰʠʚʩʷ ʥʝʟʤʽʥʥʠʤ, ʪʦʙʪʦ ʪʘʢʠʤ ʩʘʤʠʤ, ʷʢ ʙʫʚ ʫ 

ʧʦʧʝʨʝʜʥʽʭ ʨʝʢʣʘʤʥʠʭ ʤʘʪʝʨʽʘʣʘʭ. 

                                 

  ʈʠʩ.2.12. ʉʪʚʦʨʝʥʥʷ ʤʘʢʝʪʘ ʜʣʷ ʜʨʫʢʦʚʘʥʦʾ ʨʝʢʣʘʤʠ (ʦʜʥʦʩʪʦʨʦʥʥʽʡ ʬʣʘʻʨ). 

ɼʣʷ ʧʝʨʝʣʽʢʫ ʪʘ ʟʦʙʨʘʞʝʥʥʷ ʙʽʣʴʰ ʚʞʠʚʘʥʦʾ ʧʨʦʜʫʢʮʽʾ ʚʽʜ ʜʘʥʦʾ ʊʄ 

ʙʫʣʦ ʚʠʢʦʨʠʩʪʘʥʦ ʥʝʚʝʣʠʢʠʡ ʙʦʨʜʦʚʠʡ ʧʨʷʤʦʢʫʪʥʠʢ ʟʽ ʟʙʽʣʴʰʝʥʦʶ 

ʧʨʦʟʦʨʽʩʪʶ, ʥʘ ʥʴʦʛʦ ʙʫʣʦ ʥʘʢʣʘʜʝʥʦ ʬʦʪʦ ʫʧʘʢʦʚʢʠ ʟ ʩʦʩʠʩʢʘʤʠ, ʪʘʢʦʞ ʫ 

ʚʠʛʣʷʜʽ ʧʨʷʤʦʢʫʪʥʠʢʘ.  

ʅʘ ʟʘʜʥʽʡ ʬʦʥ ʮʠʭ ʧʨʷʤʦʢʫʪʥʠʭ ʬʽʛʫʨ ʪʘʢʦʞ ʙʫʣʦ ʜʦʜʘʥʦ ʤʘʟʦʢ ʟ 

ʯʝʨʚʦʥʦʾ ʩʤʫʞʢʠ ʜʣʷ ʾʭ ʢʨʘʱʦʛʦ ʚʠʜʽʣʝʥʥʷ. ʊʘʢʦʞ ʙʫʣʦ ʜʦʜʘʥʦ ʮʽʥʫ ʮʴʦʛʦ 

ʪʦʚʘʨʫ ʰʨʠʬʪʦʤ: Lemon Tuesday, ʢʝʛʣʝʤ: 40 ʟ ʙʦʨʜʦʚʠʤ ʥʘʧʽʚʧʨʦʟʦʨʠʤ 

ʬʦʥʦʤ ʧʽʜ ʨʦʟʤʽʨ ʥʘʧʠʩʫ. 
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      ʈʠʩ.2.13. ɼʦʜʘʚʘʥʥʷ ʥʦʚʠʭ ʝʣʝʤʝʥʪʽʚ ʥʘ ʤʘʢʝʪ. 

ʇʦʧʝʨʝʜʥʽ ʜʽʾ ʧʦʚʪʦʨʶʻʤʦ ʟ ʫʩʽʤʘ ʯʦʪʠʨʤʘ ʪʦʚʘʨʘʤʠ, ʧʨʦʧʦʨʮʽʡʥʦ ʦʜʠʥ 

ʜʦ ʦʜʥʦʛʦ ʟ ʦʜʥʘʢʦʚʠʤ ʨʦʟʤʽʨʦʤ ʪʘ ʚʽʜʩʪʘʥʥʶ. 

ɼʦ ʮʴʦʛʦ ʞ ʜʦʜʘʻʤʦ ʣʦʛʦʪʠʧ ʪʦʨʛʦʚʦʾ ʤʘʨʢʠ ʜʣʷ ʣʝʛʢʦʛʦ ʨʦʟʫʤʽʥʥʷ, 

ʷʢʦʾ ʢʦʤʧʘʥʽʾ ʨʝʢʣʘʤʫʻʪʴʩʷ ʧʨʦʜʫʢʮʽʷ. 

ʌʦʪʦ ʙʫʣʦ ʚʟʷʪʦ ʟ ʦʬʽʮʽʡʥʦʛʦ ʩʘʡʪʫ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè http://master-

chef.com.ua/  

                            

          ʈʠʩ.2.14. ɼʦʜʘʚʘʥʥʷ ʥʦʚʠʭ ʝʣʝʤʝʥʪʽʚ ʥʘ ʤʘʢʝʪ. 

ɼʦʜʘʥʦ ʩʭʦʞʽ ʩʤʫʞʢʠ ʩʚʽʪʣʦ-ʩʽʨʦʛʦ ʪʘ ʯʝʨʚʦʥʦʛʦ ʢʦʣʴʦʨʫ, ʷʢ ʥʘ 

ʜʨʫʛʦʤʫ ʤʘʢʝʪʽ (ʜʠʚ. ʈʠʩ.1.11) , ʘʣʝ ʥʝ ʫ ʚʠʛʣʷʜʽ ʥʘʧʽʚʢʦʣʘ, ʘ ʷʢ ʜʫʛʘ. 

http://master-chef.com.ua/
http://master-chef.com.ua/


37 
 

ʆʩʢʽʣʴʢʠ ʮʝ ʜʨʫʢʦʚʘʥʠʡ ʟʨʘʟʦʢ ʨʝʢʣʘʤʠ, ʷʢʠʡ ʤʠ ʤʦʞʝʤʦ ʧʦʪʨʠʤʘʪʠ ʚ 

ʨʫʢʘʭ, ʪʦ ʙʫʣʦ ʛʘʨʥʠʤ ʨʽʰʝʥʥʷʤ ʜʦʜʘʪʠ ʥʘ ʬʣʘʻʨ QR-ʢʦʜʠ: ʩʘʡʪʫ ʊʆɺ 

çɾʠʪʦʤʠʨʩʴʢʠʡ ʤôʷʩʦʢʦʤʙʽʥʘʪè, ʜʝ ʻ ʨʦʟʜʽʣʠ ʧʨʦ ʧʨʦʜʫʢʮʽʶ ʊʄ çʄôʷʩʥʘ 

ʛʽʣʴʜʽʷè ʪʘ ʩʪʦʨʽʥʢʠ ʚ Instagram, ʘʣʝ ʚʞʝ ʩʘʤʝ ʘʢʘʫʥʪʘ ʪʦʨʛʦʚʦʾ ʤʘʨʢʠ. 

ʎʝ ʩʫʪʪʻʚʦ ʟʘʦʱʘʜʠʪʴ ʯʘʩ ʜʣʷ ʧʦʪʝʥʮʽʡʥʠʭ ʧʦʢʫʧʮʽʚ, ʷʢʽ, ʥʘʚʽʚʰʠ 

ʢʘʤʝʨʦʶ ʪʝʣʝʬʦʥʫ ʥʘ QR-ʢʦʜ, ʚʽʜʨʘʟʫ ʧʦʪʨʘʧʣʪ̫ʴ ʥʘ ʧʦʩʠʣʘʥʥʷ.  

                             

                  ʈʠʩ.2.15. ɼʦʜʘʚʘʥʥʷ ʪʝʢʩʪʫ ʥʘ ʤʘʢʝʪ. 

ɯ ʟʘʚʝʨʰʘʣʴʥʠʤ ʝʪʘʧʦʤ ʙʫʣʦ ʜʦʜʘʚʘʥʥʷ ʪʝʢʩʪʫ ʥʘ ʤʘʢʝʪ. ʆʙʨʘʥʦ ʰʨʠʬʪ: 

Adlery Blockletter, ʢʝʛʣʴ: 60, ʥʘʧʠʩʘʥʦ ʚʝʣʠʢʠʤʠ ʣʽʪʝʨʘʤʠ.  

ɻʘʩʣʦ ʜʣʷ ʤʘʢʝʪʘ ʦʙʨʘʥʦ ʩʘʤʝ ʪʘʢʝ, ʱʦʙ ʚʦʥʦ ʧʦʻʜʥʫʚʘʣʦʩʷ ʟ ʛʦʣʦʚʥʦʶ 

ʽʜʝʻʶ ʨʝʢʣʘʤʠ. ʊʘʢʦʞ ʜʦʜʘʥʦ ʜʚʽ ʩʪʨʽʣʢʠ ʜʣʷ ʚʽʟʫʘʣʴʥʠʭ ʜʝʪʘʣʝʡ.  

4. ʈʝʢʣʘʤʘ ʥʘ ʩʽʪʽʡʣʘʡʪ:̔ 

ɯʜʝ̫ ʜʣʷ ʮʽʻʾ ʨʝʢʣʘʤʠ ʙʫʣʘ ʧʦʚô̫ ʟʘʥʘ ʟ ʧʝʨʰʠʤ ʤʘʢʝʪʦʤ (ʜʠʚ. ʈʠʩ.1.6). 

ɹʫʣʦ ʚʠʨʽʰʝʥʦ ʚʟʷʪʠ ʦʜʥʫ ʟ ̔ʩʪʨʘʚ, ʜʦ ʩʢʣʘʜʫ ʷʢʦ ʾʚʭʦʜʠʪʴ ʦʜʥʘ ʟ ʩʦʩʠʩʦʢ 

ʧʨʦʜʫʢʮʽʾ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè. 
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                        ʈʠʩ.2.16. ʄʘʢʝʪ ʜʣʷ ʩʽʪʽʣʘʡʪʘ. 

ʌʦʥ ʥʝʟʤʽʥʥʠʡ,  ʪʦʡ ʩʘʤʠʡ, ʷʢ ʽ ʚ ʧʦʧʝʨʝʜʥʽʭ ʨʝʢʣʘʤʥʠʭ ʤʘʢʝʪʘʭ, 

ʨʦʟʤʽʨ ʩʪʘʥʜʘʨʪʥʠʡ ʜʣʷ ʩʽʪʽʣʘʡʪʘ: 1200ʭ1800. 

ʉʪʘʥʜʘʨʪʥʦ ʜʣʷ ʧʦʯʘʪʢʫ ʜʦʜʘʻʤʦ ʣʦʛʦ ʊʄ, ʘ ʧʦʪʽʤ, ʙʝʟʧʦʩʝʨʝʜʥʴʦ, 

ʩʪʨʘʚʫ, ʫ ʩʢʣʘʜʽ ʷʢʦʾ ʻ ʦʜʥʘ ʟ ʩʦʩʠʩʦʢ ʥʘʰʦʾ ʤʘʨʢʠ. ɹʫʣʦ ʦʙʨʘʥʦ ʩʦʩʠʩʢʫ-

ʛʨʠʣʴ ʤʦʣʦʯʥʦʾ ʩʦʩʠʩʢʠ ʚʽʜ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè.  

ɼʣʷ ʪʦʛʦ, ʱʦʙ ʚʦʥʘ ʥʝ ʚʠʩʽʣʘ ʚ ʧʦʚʽʪʨʽ, ʟʦʙʨʘʟʠʣʠ ʾʾ ʨʘʟʦʤ ʚʠʜʝʣʢʦʶ, ʘ 

ʪʘʢʦʞ ʜʣʷ ʨʝʘʣʽʩʪʠʯʥʦʛʦ ʝʬʝʢʪʫ ʜʦʜʘʥʦ ʝʬʝʢʪ ʜʠʤʫ, ʥʘʯʝ ʚʦʥʘ ʪʽʣʴʢʠ ʟʽ 

ʩʢʦʚʦʨʽʜʢʠ ʛʨʠʣʴ. 

                               
                    ʈʠʩ.2.17. ɼʦʜʘʚʘʥʥʷ ʪʝʢʩʪʫ ʥʘ ʤʘʢʝʪ. 
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ʉʪʘʥʜʘʨʪʥʦ ʜʦʜʘʣʠ ʥʘʧʽʚʢʦʣʦʚʽ ʩʤʫʞʢʠ ʥʘ ʢʫʪʘʭ ʧʦ ʜʽʘʛʦʥʘʣʽ ʩʽʨʦʛʦ ʪʘ 

ʯʝʨʚʦʥʦʛʦ ʢʦʣʴʦʨʫ. ɼʦʜʘʥʦ ʪʘʢʦʞ ʜʝʪʘʣʴ, ʷʢʘ ʻ ʚ ʢʦʞʥʦʤʫ ʤʘʢʝʪʽ, ʘ ʩʘʤʝ 

ʩʪʨʽʣʢʫ, ʚ ʮʴʦʤʫ ʚʠʧʘʜʢʫ ʚʦʥʘ ʥʘʢʨʫʯʝʥʘ ʪʘ ʧʦʜʚʽʡʥʘ. 

ɯ ʬʽʥʘʣʴʥʠʤ ʝʪʘʧʦʤ ʚʠʙʽʨ ʥʘʧʠʩʫ ʪʘ ʰʨʠʬʪʫ. ʐʨʠʬʪ ʪʘ ʥʘʧʠʩ 

ʧʝʨʝʛʫʢʫʻʪʴʩʷ ʟ ʧʝʨʰʠʤ ʤʘʢʝʪʦʤ (ʜʠʚ. ʈʠʩ. 1.10). ʐʨʠʬʪ: Adlery Blockletter, 

ʢʝʛʣʴ 121 ï ʮʝ ʯʝʨʚʦʥʦʛʦ ʥʘʧʠʩʫ.  

5. ʈʝʢʣʘʤʘ ʜʣʷ ʩʽʪʽʣʘʡʪʫ: 

ɯʜʝʷ ʤʘʡʞʝ ʽʜʝʥʪʠʯʥʘ, ʷʢ ʫ ʧʦʧʝʨʝʜʥʴʦʾ ʨʝʢʣʘʤʠ, ʣʠʰʝ ʦʙʨʘʥʘ ʽʥʰʘ 

ʩʪʨʘʚʘ, ʨʝʢʣʘʤʦʚʘʥʠʡ ʪʦʚʘʨ (ʚʠʜ ʤô̫ ʩʘ, ʟ ʷʢʦʛʦ ʟʨʦʙʣʝʥʘ ʩʦʩʠʩʢʘ) ʪʘ 

ʨʦʟʪʘʰʫʚʘʥʥʷ ʪʝʢʩʪʫ ʪʘ ʬʦʪʦ.  

ʌʦʥ ʥʝʟʤʽʥʥʠʡ, ʜʦʜʘʥʦ ʣʦʛʦʪʠʧ ʪʦʯʥʦ ʪʘʢ, ʷʢ ʽ ʥʘ ʤʠʥʫʣʦʤʫ 

ʨʝʢʣʘʤʥʦʤʫ ʤʘʢʝʪʽ (ʜʠʚ. ʈʠʩ.1.25). 

 

                                  
      ʈʠʩ.2.18. ʇʦʯʘʪʦʢ ʨʦʟʨʦʙʢʠ ʤʘʢʝʪʘ ʜʣʷ ʩʽʪʽʣʘʡʪʘ. 

ɼʣʷ ʮʽʻʾ ʨʝʢʣʘʤʠ ʙʫʣʦ ʦʙʨʘʥʦ ʪʘʢʫ ʩʪʨʘʚʫ, ʷʢ CornDog ï ʮʝ ʥʘʯʝ 

ʩʦʩʠʩʢʘ ʚ ʪʽʩʪʽ, ʘʣʝ ʩʤʘʞʝʥʝ ʫ ʬʨʽʪʶʨʽ. ʈʦʟʪʘʰʫʚʘʥʥʷ ʙʫʣʦ ʟʤʽʥʝʥʦ, ʱʦʙ ʮʷ 

ʩʪʨʘʚʘ ʚʠʛʣʷʜʘʣʘ ʙʽʣʴʰ ʘʧʝʪʠʪʥʽʰʦʶ.  
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                ʈʠʩ. 2.19. ʄʘʢʝʪ ʜʣʷ ʨʝʢʣʘʤʠ ʥʘ ʩʽʪʽʣʘʡʪ. 

ʊʘʢʦʞ ʜʦʜʘʥʽ ʯʝʨʚʦʥʽ ʤʘʟʢʠ ʥʘ ʟʘʜʥʽʡ ʬʦʥ ʥʘʰʦʾ ʩʪʨʘʚʠ, ʘ ʨʘʟʦʤ ʟ ʥʠʤ 

ʟʥʦʚʫ ʞ ʪʘʢʠ ʧʦʜʚʽʡʥʽ, ʟʘʢʨʫʯʝʥʽ ʩʪʨʽʣʢʠ ʧʘʨʘʣʝʣʴʥʦ ʨʦʟʪʘʰʦʚʘʥʽ. 

ʑʦʜʦ ʰʨʠʬʪʫ, ʚʽʥ ʪʘʢʠʡ ʩʘʤʠʡ, ʷʢ ʽ ʥʘ ʧʦʧʝʨʝʜʥʴʦʤʫ ʤʘʢʝʪʽ, ʰʨʠʬʪ: 

Adlery Blockletter, ʢʝʛʣʴ: 139 ï ʜʣʷ ʯʝʨʚʦʥʦʛʦ ʥʘʧʠʩʫ, 122 ï ʜʣʷ ʩʚʽʪʣʦʛʦ. 

ʋ ʧʨʘʚʦʤʫ ʥʠʞʥʴʦʤʫ ʢʫʪʽ ʜʣʷ ʩʠʤʝʪʨʽʾ ʙʫʣʦ ʜʦʜʘʥʦ ʥʘʟʚʫ ʩʘʡʪʫ ʊʆɺ 

çɾʠʪʦʤʠʨʩʴʢʠʡ ʤô̫ ʩʦʢʦʤʙʽʥʘʪè ʪʘ QR-ʢʦʜ ʜʣʷ ʟʨʫʯʥʦʩʪʽ ʟʥʘʭʦʜʞʝʥʥʷ ʩʘʡʪʫ. 

ʊʘʢ ʷʢ ʮʝ ʨʝʢʣʘʤʘ ʥʘ ʩʽʪʽʣʘʡʪ, ʪʦ ʮʽʣʢʦʤ ʤʦʞʣʠʚʝ ʚʠʢʦʨʠʩʪʘʥʥʷ QR-ʢʦʜʫ.   

6. ʈʝʢʣʘʤʘ ʜʣʷ ʩʽʪʽʣʘʡʪʘ:  

ɯʜʝʷ ʤʘʡʞʝ ʽʜʝʥʪʠʯʥʘ, ʷʢ ʫ ʧʦʧʝʨʝʜʥʽʭ ʜʚʦʭ ʨʝʢʣʘʤʘʭ, ʣʠʰʝ ʦʙʨʘʥʘ 

ʽʥʰʘ ʩʪʨʘʚʘ, ʨʝʢʣʘʤʦʚʘʥʠʡ ʪʦʚʘʨ (ʚʠʜ ʤôʷʩʘ, ʟ ʷʢʦʛʦ ʟʨʦʙʣʝʥʘ ʩʦʩʠʩʢʘ) ʪʘ 

ʨʦʟʪʘʰʫʚʘʥʥʷ ʪʝʢʩʪʫ ʪʘ ʬʦʪʦ. ɼʣʷ ʮʽʻʾ ʨʝʢʣʘʤʠ ʙʫʣʦ ʦʙʨʘʥʦ ʪʘʢʫ ʩʪʨʘʚʫ, ʷʢ 

HotDog. 
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              ʈʠʩ.2.20. ʄʘʢʝʪ ʜʣʷ ʨʝʢʣʘʤʠ ʥʘ ʩʽʪʽʣʘʡʪ. 

ʌʦʥ ï ʥʝʟʤʽʥʥʠʡ + ʜʦʜʘʚʘʥʥʷ ʣʦʛʦ ʧʨʘʚʦʨʫʯ ʥʘ ʤʘʢʝʪ.̔ ɼʦʜʘʚʘʥʥʷ ʬʦʪʦ 

ʭʦʪʜʦʛʫ, ʷʢʠʡ ʥʘʯʝ ʧʦʯʠʥʘʻʪʴʩʷ ʚ ʟ ʦʜʥʦʛʦ ʢʫʪʘ ʽ ʟʘʢʽʥʯʫʶʪʴʩʷ ʚ ʽʥʰʦʤʫ, 

ʨʦʟʪʘʰʫʚʘʥʥʷ ʧʦʜʽʙʥʝ ʜʦ ʤʠʥʫʣʦʛʦ ʤʘʢʝʪʘ (ʜʠʚ. ʈʠʩ.1.27), ʘʣʝ ʮʴʦʛʦ ʨʘʟʫ ʟ 

ʽʥʰʠʭ ʢʫʪʽʚ ʧʦ ʜʽʘʛʦʥʘʣʽ. 

                           

           ʈʠʩ. 2.21. ʄʘʢʝʪ ʜʣʷ ʨʝʢʣʘʤʠ ʥʘ ʩʽʪʽʣʘʡʪʽ. 

ʐʨʠʬʪ ʪʦʡ ʩʘʤʠʡ, ʷʢ ʽ ʥʘ ʧʦʧʝʨʝʜʥʽʭ ʤʘʢʝʪʘʭ, ʰʨʠʬʪ: Adlery 

Blockletter, ʢʝʛʣʴ: 131 ï ʜʣʷ ʯʝʨʚʦʥʦʛʦ ʥʘʧʠʩʫ, 112 ï ʜʣʷ ʩʚʽʪʣʦʛʦ. 
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ʋ ʣʽʚʦʤʫ ʥʠʞʥʴʦʤʫ ʢʫʪʽ ʜʣʷ ʩʠʤʝʪʨʽʾ ʙʫʣʦ ʜʦʜʘʥʦ ʥʘʟʚʫ ʩʘʡʪʫ ʊʆɺ 

çɾʠʪʦʤʠʨʩʴʢʠʡ ʤôʷʩʦʢʦʤʙʽʥʘʪè ʪʘ QR-ʢʦʜ ʜʣʷ ʟʨʫʯʥʦʩʪʽ ʟʥʘʭʦʜʞʝʥʥʷ ʩʘʡʪʫ. 

ʆʩʢʽʣʴʢʠ ʮʝ ʨʝʢʣʘʤʘ ʥʘ ʩʽʪʽʣʘʡʪ, ʪʦ ʮʽʣʢʦʤ ʤʦʞʣʠʚʝ ʚʠʢʦʨʠʩʪʘʥʥʷ QR-ʢʦʜʫ.  

7.  ʈʝʢʣʘʤʘ ʜʣʷ ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞ. 

ɯʜʝʷ ʤʘʢʝʪʘ ʧʦʣʷʛʘʻ ʚ ʪʦʤʫ, ʱʦʙ ʟʤʫʩʠʪʠ ʩʧʦʞʠʚʘʯʘ ʦʙʠʨʘʪʠ ʽ ʥʘʛʘʜʘʪʠ, 

ʱʦ ʻ ʜʚʘ ʥʘʡʧʦʧʫʣʷʨʥʽʰʽ ʩʤʘʢʠ ʮʽʻʾ ʊʄ. 

ʌʦʪʦ ʙʫʣʦ ʚʟʷʪʦ ʟ ʦʬʽʮʽʡʥʦʛʦ ʩʘʡʪʫ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè http://master-

chef.com.ua/  

 

                                    

           ʈʠʩ. 2.22. ʄʘʢʝʪ ʜʣʷ ʨʝʢʣʘʤʠ ʚ ʩʦʮʤʝʨʝʞʽ.  

ʎʷ ʨʝʢʣʘʤʘ ʪʘʨʛʝʪʦʚʘʥʘ ʽ ʙʫʜʝ ʜʝʤʦʥʩʪʨʫʚʘʪʠʩʷ ʣʶʜ̫ʤ ʟ ʧʝʚʥʠʤʠ 

ʫʢʘʟʘʥʠʤʠ ʧʘʨʘʤʝʪʨʘʤʠ ʢʦʤʧʘʥʽʾ: ʩʪʘʪʴ, ʚʽʢ, ʛʝʦʣʦʢʘʮʽʷ, ʩʧʠʩʦʢ ʽʥʪʝʨʝʩʽʚ. 

ʑʦʜʦ ʣʦʢʘʮʽʾ, ʪʦ ʧʘʨʘʤʝʪʨʠ ʙʫʜʫʪʴ ʥʘʣʘʰʪʦʚʘʥʽ, ʪʘʢʠʤ ʯʠʥʦʤ, ʱʦ ʜʘʥʘ 

ʨʝʢʣʘʤʘ ʙʫʜʝ ʟô̫ ʚʣʷʪʠʩʴ ʫ ʩʧʦʞʠʚʘʯʽʚ, ʷʢʽ ʧʝʨʝʙʫʚʘʶʪʴ ʚ ʂʠʻʚʽ, ʂʠʾʚʩʴʢʽʡ 

ʦʙʣ. ʪʘ ɾʠʪʦʤʠʨʽ ʽ ʾʾ ʦʙʣ. ʑʦʜʦ ʚʽʢʫ ʪʘ ʩʪʘʪʽ, ʪʦ ʥʘʣʘʰʪʫʚʘʥʥʷ ʥʘʩʪʫʧʥʽ: 

ʧʝʨʝʚʘʞʥʦ ʞʽʥʢʠ, 25+, ʷʢʽ ʮʽʢʘʚʣʷʪʴʩʷ ʙʣʦʛʘʤʠ ʟ ʨʝʮʝʧʪʘʤʠ ʪʦʱʦ. 

ɹʫʚ ʪʨʦʭʠ ʟʤʽʥʝʥʠʡ ʬʦʥ, ʘ ʩʘʤʝ ʙʫʣʦ ʜʦʜʘʥʦ ʥʝʚʝʣʠʢʽ ʧʣʷʤʠ ʟ ʜʚʦʭ 

ʙʦʢʽʚ, ʘʣʝ ʥʝ ʩʠʤʝʪʨʠʯʥʦ (ʩʚʽʪʣʦ-ʩʽʨʦʛʦ ʪʘ ʪʝʤʥʦ-ʯʝʨʚʦʥʦʛʦ ʢʦʣʴʦʨʽʚ) ʪʘ 

ʨʘʤʢʠ ʚʽʜ ʪʝʣʝʬʦʥʫ. + ʪʘʢʦʞ ʥʘ ʧʝʨʰʦʤʫ ʝʪʘʧʽ ʜʦʜʘʥʦ ʣʦʛʦʪʠʧ ʊʄ. 

http://master-chef.com.ua/
http://master-chef.com.ua/
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                         ʈʠʩ.2.23. ʄʘʢʝʪ ʜʣʷ ʩʦʮʤʝʨʝʞ. 

ʅʘʩʪʫʧʥʠʤ ʝʪʘʧʦʤ ʙʫʣʦ ʜʦʜʘʚʘʥʥʷ ʬʽʛʫʨ ʨʽʟʥʦʾ ʬʦʨʤʠ, ʘ ʩʘʤʝ ʯʝʨʚʦʥʠʡ 

ʧʨʷʤʦʢʫʪʥʠʡ, ʷʢʠʡ ʩʣʫʛʫʻ ʬʦʥʦʤ ʜʣʷ ʤʘʡʙʫʪʥʴʦʛʦ ʪʝʢʩʪʫ. ʅʘ ʥʴʦʤʫ ʻ ʜʚʽ 

ʣʽʥʽʾ ʨʽʟʥʦʾ ʜʦʚʞʠʥʠ. ɼʦʜʘʥʦ ʱʝ + ʜʚʽ ʣʽʥʽʾ ʨʽʟʥʦʾ ʜʦʚʞʠʥʠ, ʥʘ ʷʢʠʭ ʥʘʯʝ 

ʚʠʩʷʪʴ ʜʚʘ ʢʦʣʘ, ʫ ʷʢʠʭ ʟʦʙʨʘʞʝʥʥʽ ʪʦʚʘʨʠ, ʷʢʽ ʨʝʢʣʘʤʫʶʪʴʩʷ. 

                                  

             ʈʠʩ.2.24. ʄʘʢʝʪ ʜʣʷ ʨʝʢʣʘʤʠ ʚ ʩʦʮʤʝʨʝʞʘʭ. 
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ɿʘʢʣʶʯʥʠʤ ʝʪʘʧʦʤ ʚ ʨʦʟʨʦʙʮʽ ʮʴʦʛʦ ʤʘʢʝʪʘ ʙʫʣʦ ʜʦʜʘʚʘʥʥʷ ʪʝʢʩʪʫ. ɼʣʷ 

ʧʦʯʘʪʢʫ ʜʦʜʘʚʘʥʥʷ ʦʩʥʦʚʥʦʛʦ ʪʝʢʩʪʫ ʥʘ ʯʝʨʚʦʥʦʤʫ ʧʨʷʤʦʢʫʪʥʠʢʫ, ʰʨʠʬʪ ï 

Malik, ʢʝʛʣʴ ï 50, ʢʦʣʽʨ ï ʪʽʣʝʩʥʠʡ. ɼʘʣʽ ʜʦʜʘʚʘʥʥʷ ʪʝʢʩʪʫ, ʘ ʩʘʤʝ ʥʘʟʚʠ ʤô̫ ʩʘ, 

ʟ ʷʢʦʛʦ ʟʨʦʙʣʝʥʽ ʧʨʝʜʩʪʘʚʣʝʥʽ ʩʦʩʠʩʢʠ, ʰʨʠʬʪ ï Adlery Blockletter, ʢʝʛʣʴ ï 46. 

8. ʈʝʢʣʘʤʘ ʜʣʷ ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞ. 

ɯʜʝʻʶ ʮʴʦʛʦ ʤʘʢʝʪʘ ʙʫʣʦ ʟʙʽʣʴʰʠʪʠ ʣʦʷʣʴʥʽʩʪʴ ʜʦ ʪʦʨʛʦʚʦʾ ʤʘʨʢʠ ʯʝʨʝʟ 

ʽʥʪʝʨʘʢʪʠʚ. ʅʘ ʤʘʢʝʪʽ ʧʨʝʜʩʪʘʚʣʝʥʽ ʬʦʪʦ ʟʚô̫ ʟʢʠ ʩʦʩʠʩʦʢ ʟ ʨʽʟʥʠʤʠ ʩʤʘʢʘʤʠ, 

ʷʢʽ ʤʘʶʪʴ ʧʝʚʥʝ ʯʠʩʣʦ ʜʣʷ ʧʨʠʢʣʘʜʫ. ʌʦʪʦ ʙʫʣʦ ʚʟʷʪʦ ʟ ʦʬʽʮʽʡʥʦʛʦ ʩʘʡʪʫ ʊʄ 

çʄôʷʩʥʘ ʛʽʣʴʜʽʷè http://master-chef.com.ua/  

 

                               

                ʈʠʩ.2.25. ʄʘʢʝʪ ʜʣʷ ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞ. 

ɼʣʷ ʧʦʯʘʪʢʫ ʙʫʣʦ ʦʬʦʨʤʣʝʥʦ ʬʦʥ ʟ ʣʦʛʦ, ʘ ʜʘʣʽ ʚʞʝ ʜʦʜʘʚʘʥʥʷ 

ʝʣʝʤʝʥʪʽʚ, ʷʢʽ ʧʦʪʽʤ ʙʫʣʠ ʧʝʨʝʪʚʦʨʝʥʽ ʥʘ ʟʘʚʜʘʥʥʷ, ʘ ʩʘʤʝ ʟʥʘʢʠ +, ï ʪʘ =. 

ʈʘʟʦʤ ʟ ʮʠʤ ʽ ʬʦʪʦ ʪʦʚʘʨʫ. 

http://master-chef.com.ua/
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                    ʈʠʩ.2.26. ʄʘʢʝʪ ʜʣʷ ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞ. 

ʆʩʪʘʥʥʽʤ ʝʪʘʧʦʤ ʻ ʜʦʜʘʚʘʥʥʷ ʪʝʢʩʪʫ. ɿʚʝʨʭʫ ʤʘʢʝʪʘ ʯʝʨʚʦʥʠʤ 

ʢʦʣʴʦʨʦʤ, ʰʨʠʬʪʦʤ Adlery Blockletter, ʢʝʛʣʝʤ ï 55 ʟʘʟʥʘʯʝʥʘ ʤʦʞʣʠʚʘ ʥʘʟʚʘ 

ʨʫʙʨʠʢʠ. ʊʨʦʭʠ ʥʠʞʯʝ ï ʦʩʥʦʚʥʠʡ ʪʝʢʩʪ ʽ ʟʘʟʥʘʯʝʥʦ ʤʝʪʫ ʮʽʻʾ ʨʝʢʣʘʤʠ. 

ɻʦʣʦʚʥʽ ʩʣʦʚʘ ʚʠʜʽʣʝʥʦ ʯʝʨʚʦʥʠʤ ʢʦʣʴʦʨʦʤ, ʘ ʽʥʰʠʡ ʪʝʢʩʪ ʙʽʣʦ-ʨʦʞʝʚʠʤ. 

ʐʨʠʬʪ Adlery Blockletter, ʢʝʛʣʴ ï 53. ɼʘʣʽ ʪʝʢʩʪ ʟʥʠʟʫ ï ʮʝ  ʥʝʚʝʣʠʯʢʘ 

ʽʥʩʪʨʫʢʮʽʷ ʷʢ ʚʟʷʪʠ ʫʯʘʩʪʴ ʜʣʷ ʦʪʨʠʤʘʥʥʷ ʟʥʠʞʢʠ. ʐʨʠʬʪ ï Malik, ʢʝʛʣʴ 19, 

ʪʫʪ ʪʘʢʦʞ ʦʩʥʦʚʥʽ ʩʣʦʚʘ ʚʠʜʽʣʝʥʽ ʯʝʨʚʦʥʠʤ ʢʦʣʴʦʨʦʤ. 

9. ɼʨʫʢʦʚʘʥʘ ʨʝʢʣʘʤʘ (ʣʠʩʪʽʚʢʘ) 

ɯʜʝʻʶ ʮʴʦʛʦ ʤʘʢʝʪʘ ʧʝʨʝʨʘʭʫʚʘʪʠ ʤʦʞʣʠʚʽ ʩʦʩʠʩʢʠ ʚʽʜ ʊʄ çʄô̫ ʩʥʘ 

ʛʽʣʴʜʽʷè, ʜʦʜʘʪʠ ʜʦ ʥʠʭ ʮʽʥʠ ʪʘ ʫʥʘʦʯʥʝʥʥʷ. 
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               ʈʠʩ.2.27. ʄʘʢʝʪ ʜʣʷ ʜʨʫʢʦʚʘʥʦʾ ʨʝʢʣʘʤʠ (ʣʠʩʪʽʚʢʘ). 

         ɼʣʷ ʧʦʯʘʪʢʫ ʜʦʜʘʥʦ ʬʦʥ ʟ ʣʦʛʦ, ʜʘʣʽ ʬʽʛʫʨʠ ʢʦʣʘ ʙʽʣʦʛʦ ʪʘ ʯʝʨʚʦʥʦʛʦ 

ʢʦʣʴʦʨʫ, ʜʦ ʮʴʦʛʦ ʚʩʴʦʛʦ ʬʦʪʦ ʟʚô̫ʟʢʠ ʩʦʩʠʩʦʢ ʽ ʪʘʢʦʞ ʧʽʜʧʠʩ, ʟ ʷʢʦʛʦ ʤô̫ ʩʘ 

ʚʦʥʠ ʟʨʦʙʣʝʥʽ, ʰʨʠʬʪ ï Adlery Blockletter, ʢʝʛʣʴ ï 35. ʊʘʢʦʞ ʚʽʜ ʢʦʣʘ ʚ 

ʥʘʧʨʷʤʢʫ ʮʝʥʪʨʫ ʜʦʜʘʥʦ ʩʪʨʽʣʢʠ ʯʝʨʚʦʥʦʛʦ ʢʦʣʴʦʨʫ. 

ʌʦʪʦ ʙʫʣʦ ʚʟʷʪʦ ʟ ʦʬʽʮʽʡʥʦʛʦ ʩʘʡʪʫ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè http://master-

chef.com.ua/  

                                                 

                     ʈʠʩ.2.28. ʄʘʢʝʪ ʜʣʷ ʜʨʫʢʦʚʘʥʦʾ ʨʝʢʣʘʤʠ (ʣʠʩʪʽʚʢʘ). 

http://master-chef.com.ua/
http://master-chef.com.ua/
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ʅʘʩʪʫʧʥʠʡ ʝʪʘʧ ï ʮʝ ʜʦʜʘʚʘʥʥʷ ʮʽʥ ʙʽʣʷ ʢʦʞʥʦʾ ʟʘʧʨʦʧʦʥʦʚʘʥʦʾ 

ʧʨʦʧʦʟʠʮʽʾ ʜʣʷ ʢʨʘʱʦʛʦ ʨʦʟʫʤʽʥʥʷ ʮʽʥʦʚʦʾ ʧʦʣʽʪʠʢʠ ʢʦʤʧʘʥʽʾ. ɼʦʜʘʚʘʥʥʷ ʣʽʥʽʾ 

ʙʦʨʜʦʚʦʛʦ ʢʦʣʴʦʨʠ ʟʥʠʟʫ ʤʘʢʝʪʘ. ʊʘʢʦʞ ʧʦʣʦʩʠ ʩʚʽʪʣʦ-ʩʽʨʦʛʦ ʪʘ ʯʝʨʚʦʥʦʛʦ 

ʢʦʣʴʦʨʫ ʫ ʚʠʛʣʷʜʽ ʜʫʛʠ ʚ ʣʽʚʦʤʫ ʚʝʨʭʥʴʦʤʫ ʢʫʪʽ ʪʘ ʚ ʧʨʘʚʦʤʫ ʥʠʞʥʴʦʤʫ. 

                                   

                 ʈʠʩ.2.29. ʄʘʢʝʪ ʜʣʷ ʜʨʫʢʦʚʘʥʦʾ ʨʝʢʣʘʤʠ (ʣʠʩʪʽʚʢʘ). 

ʆʩʪʘʥʥʽʡ ʝʪʘʧ ï ʜʦʜʘʥʥʷ ʦʩʥʦʚʥʦʛʦ ʪʝʢʩʪʫ ʰʨʠʬʪ Adlery Blockletter, 

ʢʝʛʣʴ ï 42. ʊʘʢ ʷʢ ʮʝ ʜʨʫʢʦʚʘʥʠʡ ʟʨʘʟʦʢ ʨʝʢʣʘʤʠ, ʷʢʠʡ ʤʠ ʤʦʞʝʤʦ ʧʦʪʨʠʤʘʪʠ 

ʚ ʨʫʢʘʭ, ʪʦ ʙʫʣʦ ʛʘʨʥʠʤ ʨʽʰʝʥʥʷʤ ʜʦʜʘʪʠ ʥʘ ʣʠʩʪʽʚʢʫ QR-ʢʦʜʠ: ʩʘʡʪʫ ʊʆɺ 

çɾʠʪʦʤʠʨʩʴʢʠʡ ʤôʷʩʦʢʦʤʙʽʥʘʪè, ʜʝ ʻ ʨʦʟʜʽʣʠ ʧʨʦ ʧʨʦʜʫʢʮʽʶ ʊʄ çʄôʷʩʥʘ 

ʛʽʣʴʜʽʷè, ʪʘ ʩʪʦʨʽʥʢʠ ʚ Instagram, ʘʣʝ ʚʞʝ ʩʘʤʝ ʘʢʘʫʥʪʘ ʪʦʨʛʦʚʦʾ ʤʘʨʢʠ. 

10. ʈʝʢʣʘʤʥʽ ʢʘʨʪʢʠ (ʜʠʩʢʦʥʪʥʘ). 

ɯʜʝʻʶ ʙʫʣʦ ʧʽʜʚʠʱʠʪʠ ʣʦʷʣʴʥʽʩʪʴ ʜʦ ʩʧʦʞʠʚʘʯʽʚ ʟʘ ʜʦʧʦʤʦʛʦʶ 

ʜʠʩʢʦʥʪʥʦʾ ʢʘʨʪʢʠ, ʷʢʘ ʻ ʥʘʢʦʧʠʯʫʚʘʣʴʥʦʶ ʽ ʫ ʨʘʟʽ ʥʘʢʦʧʠʯʝʥʥʷ ʧʝʚʥʦʾ ʩʫʤʠ 

ʤʦʞʥʘ ʙʫʜʝ ʢʫ3ʧʠʪʠ ʥʘ ʧʝʚʥʫ ʩʫʤʫ ʪʦʚʘʨ ʜʦʩʣʽʜʞʫʚʘʥʦʾ ʊʄ. ʆʬʦʨʤʠʪʠ ʪʘ 

ʦʬʦʨʤʠʪʠ ʾʾ ʤʦʞʥʘ ʣʠʰʝ ʫ ʬʽʨʤʦʚʠʭ ʤʘʛʘʟʠʥʘʭ. 
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      ʈʠʩ.2.30. ʌʦʥ ʜʣʷ ʤʘʢʝʪʘ ʨʝʢʣʘʤʥʦʾ ʜʠʩʢʦʥʪʥʦʾ ʢʘʨʪʢʠ. 

      ɼʦ ʚʞʝ ʚʽʜʦʤʦʛʦ ʬʦʥʫ ʜʦʜʘʥʦ ʬʦʪʦ ʩʦʩʠʩʦʢ (ʜʞʝʨʝʣʦ: 

https://as2.ftcdn.net/v2/jpg/00/07/07/69/1000_F_7076962_bSfoQgLqTl5MSAKlm

OlJms6rQmKVEAPf.jpg [14], ʘʚʪʦʨ: Jaroslav Machacek) ʫ ʥʘʧʽʚʧʨʦʟʦʨʦʤʫ 

ʚʠʛʣʷʜʽ. 

               

ʈʠʩ.2.31. ʄʘʢʝʪ ʨʝʢʣʘʤʥʦʾ ʜʠʩʢʦʥʪʥʦʾ ʢʘʨʪʢʠ (ʣʠʮʴʦʚʘ ʩʪʦʨʦʥʘ). 

ɼʦ ʬʦʥʫ ʜʦʜʘʥʦ ʣʦʛʦ ʽ ʪʝʢʩʪ: ʮʝʥʪʨʘʣʴʥʠʡ ʰʨʠʬʪʦʤ Adlery Blockletter , 

ʢʝʛʣʝʤ 23 (ʩʽʨʠʡ ʪʝʢʩʪ) ʽ 20 (ʥʘ ʯʝʨʚʦʥʦʤʫ ʬʦʥʽ); ʥʠʞʥʽʡ ʟ ʰʨʠʬʪʦʤ Malik, 

ʢʝʛʣʝʤ 4,9 ʜʣʷ ʙʣʽʜʦ ʨʦʞʝʚʦʛʦ ʥʘʧʠʩʫ ʽ 3,7 ʜʣʷ ʩʚʽʪʣʦ ʩʽʨʦʛʦ. 

               

ʈʠʩ.2.32. ʄʘʢʝʪ ʨʝʢʣʘʤʥʦʾ ʜʠʩʢʦʥʪʥʦʾ ʢʘʨʪʢʠ (ʟʚʦʨʦʪʥʘ ʩʪʦʨʦʥʘ). 

https://as2.ftcdn.net/v2/jpg/00/07/07/69/1000_F_7076962_bSfoQgLqTl5MSAKlmOlJms6rQmKVEAPf.jpg
https://as2.ftcdn.net/v2/jpg/00/07/07/69/1000_F_7076962_bSfoQgLqTl5MSAKlmOlJms6rQmKVEAPf.jpg


49 
 

ʊʫʪ, ʷʢ ʽ ʜʣʷ ʢʦʞʥʦʾ ʜʠʩʢʦʥʪʥʦʾ ʢʘʨʪʢʠ, ʧʨʠʢʨʽʧʣʝʥʠʡ ʧʨʠʙʣʠʟʥʠʡ 

ʚʠʛʣʷʜ ʰʨʠʭ-ʢʦʜʫ, ʘ ʪʘʢʦʞ ʜʣʷ ʜʝʪʘʣʴʥʦʾ ʽʥʬʦʨʤʘʮʽʾ ʧʨʦ ʢʦʤʧʘʥʽʶ ʜʦʜʘʥʦ 

QR-ʢʦʜ ʽ ʥʘʟʚʫ ʩʘʡʪʫ. 

ʊʦʞ, ʨʝʢʣʘʤʥʘ ʢʘʤʧʘʥʽʷ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ 10 ʨʽʟʥʠʭ ʨʝʢʣʘʤʥʠʭ 

ʤʘʪʝʨʽʘʣʽʚ: ʽ ʜʣʷ ʟʦʚʥʽʰʥʴʦʾ ʨʝʢʣʘʤʠ, ʽ ʜʣʷ ʩʦʮ. ʤʝʨʝʞ, ʽ ʜʣʷ ʜʨʫʢʦʚʘʥʦʾ 

ʨʝʢʣʘʤʠ. ʂʦʣʴʦʨʦʚʘ ʛʘʤʘ ʜʣʷ ʚʩʽʭ ʤʘʢʝʪʽʚ ʟʙʝʨʝʞʝʥʘ, ʬʦʥ ʦʜʥʘʢʦʚʠʡ, ʰʨʠʬʪʠ 

ʤʘʡʞʝ ʦʜʥʽ ʡ ʪʽ ʩʘʤʽ. 

 

 

2.3. ʄʝʜʽʘʧʣʘʥ ʪʘ ʙʶʜʞʝʪ ʨʝʢʣʘʤʥʦʾ ʢʘʤʧʘʥʽʾ 

ʈʦʟʨʦʙʢʘ ʥʦʚʦʾ ʢʘʤʧʘʥʽʾ ʥʝ ʤʦʞʝ ʽʩʥʫʚʘʪʠ ʙʝʟ ʩʪʚʦʨʝʥʥʷ ʤʝʜʽʘʧʣʘʥʫ. 

ʄʝʜʽʘʧʣʘʥ ʨʦʟʨʦʙʣʝʥʠʡ, ʘʙʠ ʜʦʧʦʤʦʛʪʠ ʢʦʤʧʘʥʽʾ ʧʨʘʚʠʣʴʥʦ ʩʧʽʚʚʽʜʥʝʩʪʠ ʩʚʦʾ 

ʮʽʣʽ ʟ ʤʦʞʣʠʚʠʤ ʙʶʜʞʝʪʦʤ. ʇʨʠ ʩʪʚʦʨʝʥʽ ʤʝʜʽʘʧʣʘʥʫ ʧʦʪʨʽʙʥʦ ʙʫʣʦ 

ʚʨʘʭʦʚʫʚʘʪʠ ʦʩʦʙʣʠʚʦʩʪʽ ʨʦʟʤʽʱʝʥʥʷ ʨʝʢʣʘʤʠ, ʢʽʣʴʢʽʩʪʴ ʨʦʟʤʽʱʝʥʦʾ ʨʝʢʣʘʤʠ, 

ʦʯʽʢʫʚʘʥʥʷ ʚʽʜ ʥʝʾ, ʘ ʪʘʢʦʞ ʤʝʩʝʜʞ ʢʦʥʪʝʥʪʫ ʽ ʙʶʜʞʝʪ.  

ʊʘʙʣʠʮʷ 2.1 

ʄʝʜʽʘʧʣʘʥ ʜʣʷ ʨʦʟʨʦʙʢʠ ʨʝʢʣʘʤʥʦʾ ʢʘʤʧʘʥʽʾ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè 

ʂʘʥʘʣ ɿʄɯ ɯʥʬʦʨʤʘʮ

ʽʷ ʧʨʦ 

ɿʄɯ 

ʌʦʨʤʘʪ 

ʨʦʟʤʽʱʝ

ʥʥʷ 

ʄʝʩʝʜʞ  

ʨʝʢʣʘʤʥʦʛʦ 

ʢʦʥʪʝʥʪʫ 

ɺʘʨʪʽʩʪ

ʴ 

ʨʦʟʤʽʱ

ʝʥʥʷ 

ʂʽʣ. 

ʧʫʙʣʽʢʘʮʽʡ 

ʆʭʦʧ

ʣʝʥʥʷ 

ʆʯʽʢʫʚʘʥʥʷ 

ɯʥʩʪʘʛʨʘʤ ʆʬʽʮʽʡʥʘ 

ʩʪʦʨʽʥʢʘ 

ʊʄ 

çʄô̫ ʩʥʘ 

ʛʽʣʴʜʽʷè 

ɯʥʩʪʘ 

ʩʪʦʨʽʩ 

ʇʦʟʠʮʽʦʥʫʚʘ

ʥʥʷ 

ʧʨʦʜʫʢʮʽʾ 

ʚʽʜ  ʊʄ 

çʄô̫ ʩʥʘ 

ʛʽʣʴʜʽʷè 

      0 ʇʨʦʪʷʛʦʤ 

ʤʽʩʷʮʷ 

ʨʽʟʥʽ 

ʽʥʪʝʨʘʢʪʠʚ

ʠ ʧʦ ʦʜʥʽʡ 

ʚʜʝʥʴ   

3821 

ʧʽʜʧʠ

ʩʥʠʢʽ

ʚ 

ɿʤʽʥʘ 

ʧʦʟʠʮʽʦʥʫʚʘ

ʥʥʷ ʪʦʚʘʨʫ, 

ʟʙʽʣʴʰʝʥʥʷ 

ʦʙʩʷʛʽʚ 

ʧʨʦʜʘʞʫ, 

ʧʽʜʚʠʱʠʪʠ 

ʣʦʷʣʴʥʽʩʪʴ 

ʣʦ 

ʩʧʦʞʠʚʘʯʽʚ, 
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ʟʙʽʣʴʰʠʪʠ 

ʢʽʣʴʢʽʩʪʴ 

ʧʽʜʧʠʩʥʠʢʽʚ 

ɯʥʩʪʘʛʨʘʤ ʉʦʮʽʘʣʴʥ

ʘ ʤʝʨʝʞʘ 

ʽʥʩʪʘʛʨʘʤ 

ʊʘʨʛʝʪʦʚ

ʘʥʘ 

ʨʝʢʣʘʤʘ 

ʈʝʢʣʘʤʫʚʘʥʥ

ʷ ʪʦʚʘʨʫ ʚ 

ʽʥʩʪʘ ʩʪʦʨʽ 

ʥʘ ʬʦʥʽ 

ʽʥʪʝʨʝʩʽʚ 

ʢʦʨʠʩʪʫʚʘʯʘ 

240$~ 

8600 

ʛʨʥ 

ʂʦʞʥʦʛʦ 

ʜʥʷ 

ʧʨʦʪʷʛʦʤ 

ʤʽʩʷʮʷ  

100 

ʪʠʩ. 

ʇʨʠʚʝʨʪʘʥʥ

ʷ ʫʚʘʛʠ 

ʥʦʚʠʭ 

ʧʽʜʧʠʩʥʠʢʽʚ

, ʷʢʽ ʚ 

ʧʦʜʘʣʴʰʦʤ

ʫ ʤʦʞʫʪʴ 

ʟʜʽʡʩʥʠʪʠ 

ʧʦʢʫʧʢʫ 

ʩʪʨʘʚ 

ʢʦʤʧʘʥʽʾ 

ɿʦʚʥʽʰʥʷ 

ʨʝʢʣʘʤʘ 

ʇʦ ʤ. ʂʠʾ ʉʽʪʽʣʘʡʪ  ʅʘʛʘʜʫʚʘʥʥʷ 

ʪʘ 

ʧʽʜʚʠʱʝʥʥʷ 

ʟʘʮʽʢʘʚʣʝʥʦʩ

ʪʽ ʧʦʩʪʽʡʥʠʭ 

ʩʧʦʞʠʚʘʯʽʚ 

672$~ 

24200  

ʅʘ ʰʝʩʪʠ 

ʩʽʪʽʣʘʡʪʘʭ 

ʧʦ 2 

ʨʦʟʤʽʱʝʥʥ

ʷ 3-ʭ 

ʤʘʢʝʪʽʚ 

ʧʨʦʪʷʛʦʤ 

ʤʽʩʷʮʷ 

~ 100 

000 

ʇʽʜʚʠʱʝʥʥʷ 

ʧʦʧʠʪʫ 

ʚʧʽʟʥʘʚʘʥʦʩ

ʪʽ 

ɿʦʚʥʽʰʥʷ 

ʨʝʢʣʘ 

ʤʘ 

ʇʦ ʤ. 

ʂʠʾʚ,  

ɹʽʣʙʦʨʜ ʅʘʛʘʜʫʚʘʥʥʷ 

ʪʘ 

ʧʽʜʚʠʱʝʥʥʷ 

ʟʘʮʽʢʘʚʣʝʥʦʩ

ʪʽ ʧʦʩʪʽʡʥʠʭ 

ʩʧʦʞʠʚʘʯʽʚ 

1361$~ 

49000 

ʛʨʥ ï  

ʆʜʥʝ 

ʨʦʟʤʽʱʝʥʥ

ʷ ʥʘ 4-ʭ 

ʙʽʣʙʦʨʜʘʭ 

ʧʨʦʪʷʛʦʤ 

ʤʽʩʷʮʷ 

~ 200 

000 

ʇʽʜʚʠʱʝʥʥʷ 

ʧʦʧʠʪʫ 

ʚʧʽʟʥʘʚʘʥʦʩ

ʪʽ  

ʈʝʢʣʘʤʥʽ 

ʢʘʨʪʢʠ 

ʌʽʨʤʦʚʽ 

ʤʘʛʘʟʠʥʠ 

ʊʄ 

ɼʠʩʢʦʥʪ

ʥʘ 

ʢʘʨʪʢʘ 

ʇʽʜʚʠʱʝʥʥʷ 

ʣʦʷʣʴʥʦʩʪʽ 

ʜʦ 

ʩʧʦʞʠʚʘʯʽʚ 

1000 

ʰʪ 

214$~ 

7714 

ʇʨʦʪʷʛʦʤ 

ʤʽʩʷʮʷ  

ʢʦʞʝʥ ʜʝʥʴ  

1000 ʇʽʜʚʠʱʝʥʥʷ 

ʣʦʷʣʴʥʦʩʪʽ 

ʯʝʨʝʟ ʢʘʨʪʫ 

ʣʦʷʣʴʥʦʩʪʽ 
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ʈʦʟʨʦʙʠʚʰʠ ʧʦʪʝʥʮʽʡʥʠʡ ʤʝʜʽʘʧʣʘʥ, ʤʦʞʥʘ ʟʨʦʙʠʪʠ ʚʠʩʥʦʚʢʠ, ʱʦ ʮʷ 

ʨʝʢʣʘʤʥʘ ʢʘʤʧʘʥʽʷ ʙʫʜʝ ʜʦʩʠʪʴ ʟʘʪʨʘʪʥʦʶ ʜʣʷ ʧʽʜʧʨʠʻʤʩʪʚʘ. 

ʍʦʯʘ ʜʣʷ ʫʩʧʽʰʥʦʛʦ ʨʝʟʫʣʴʪʘʪʫ ʚʠʢʦʨʠʩʪʘʥʽ ʦʩʥʦʚʥʽ ʢʘʥʘʣʠ ʪʨʘʥʩʣʶʚʘʥʥʷ, ʘ 

ʩʘʤʝ: ʟʦʚʥʽʰʥʷ ʨʝʢʣʘʤʘ (ʙʽʣʙʦʨʜ),  ʦʬʽʮʽʡʥʘ ʩʪʦʨʽʥʢʘ ʚ ɯʥʩʪʘʛʨʘʤ, ʨʝʢʣʘʤʘ 

ʪʘʨʛʝʪʦʚʘʥʘ ʚ ʩʦʮʤʝʨʝʞʘʭ, ʟʦʚʥʽʰʥʷ ʨʝʢʣʘʤʘ (ʩʽʣʽʣʘʡʪ), ʜʨʫʢʦʚʘʥʘ ʨʝʢʣʘʤʘ ʪʘ 

ʨʝʢʣʘʤʘ (ʜʠʩʢʦʥʪʥʘ) ʢʘʨʪʢʘ. 

ʇʽʜʙʠʚʰʠ ʧʨʠʙʣʠʟʥʠʡ ʙʶʜʞʝʪ ʥʘ ʟʘʧʣʘʥʦʚʘʥʫ ʨʝʢʣʘʤʥʫ ʢʘʤʧʘʥʽʶ ʊʄ 

çʄô̫ ʩʥʘ ʛʽʣʴʜʽʷè, ʙʫʣʦ ʥʘʟʚʘʥʦ ʩʫʤʫ ʚ 2703$ (~97325 ʛʨʥ). ʋʩʴʦʛʦ ʥʘ 

ʟʦʚʥʽʰʥʶ ʨʝʢʣʘʤʫ ʧʽʜʝ 2033$ (~73200 ʛʨʥ), ʨʝʢʣʘʤʥʽ ʥʦʩʽʾ ʪʘʢʽ, ʷʢ ʙʽʣʙʦʨʜ ʪʘ 

ʩʽʪʽʣʘʡʪ ʙʫʜʫʪʴ ʚʟʷʪʠ ʚ ʘʨʝʥʜʫ, ʪʦʤʫ ʟʘʟʥʘʯʝʥʘ ʩʫʤʘ ʣʠʰʝ ʟʘ ʧʫʙʣʽʢʘʮʽʶ 

ʤʘʢʝʪʽʚ ʥʘ ʮʠʭ ʥʦʩʽʷʭ. ɿʘ ʨʝʢʣʘʤʫ ʧʨʦʧʣʘʯʝʥʫ ʩʘʤʦʤʫ ɯʥʩʪʘʛʨʘʤʫ ʧʽʜʝ 240$ 

(~8600 ʛʨʥ), ʟʘ ʜʨʫʢʦʚʘʥʫ ʨʝʢʣʘʤʫ 216$ (7811 ʛʨʥ), ʘ ʥʘ ʜʠʩʢʦʥʪʥʽ ʢʘʨʪʢʠ ʧʽʜʝ 

214$ (~ 7714ʛʨʥ). 

ʛʨʥ 

ɼʨʫʢʦʚʘʥʘ 

ʨʝʢʣʘʤʘ 

ɺ ʤʽʩʪʽ 

ʂʠʾʚ ʪʘ 

ɾʠʪʦʤʠʨ  

ʃʠʩʪʽʚʢʘ 

ʪʘ ʬʣʘʻʨ 

(ɸ6 

ʬʦʨʤʘʪ) 

ʅʘʛʘʜʫʚʘʥʥʷ 

ʧʨʦ 

ʧʨʦʜʫʢʮʽʶ 

ʊʄ  

10 000 

ʣʠʩʪʽʚʦ

ʢ ï 

125$~ 

4500 

ʛʨʥ 

 

10 000 

ʬʣʘʻʨʽ

ʚ 91$~ 

3311 

ʛʨʥ 

ʊʨʠ ʨʘʟʠ ʥʘ 

ʪʠʞʜʝʥʴ 

ʧʨʦʪʷʛʦʤ 

ʤʽʩʷʮʷ 

 

~ 

30000

0  

ʅʘʛʘʜʫʚʘʥʥ

ʷ ʧʨʦ 

ʧʨʦʜʫʢʮʽʶ 

ʪʘ 

ʧʽʜʚʠʱʝʥʥʷ 

ʧʦʧʠʪʫ ʫ 

ʩʧʦʞʠʚʘʯʽʚ 

 

 

ʉʫʤʘ 

   2703$ 

~ 

97325 

ʛʨʥ 
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ɺʀʉʅʆɺʂʀ 

 

ʋʩʧʽʰʥʘ ʨʝʢʣʘʤʥʘ ʢʘʤʧʘʥʽʷ ʧʦʚʠʥʥʘ ʙʫʪʠ ʪʚʦʨʯʦʶ, ʟʚʝʨʪʘʪʠʩʷ ʜʦ 

ʝʤʦʮʽʡ ʪʘ ʽʥʪʝʨʝʩʽʚ ʮʽʣʴʦʚʦʾ ʘʫʜʠʪʦʨʽʾ, ʧʝʨʝʜʘʚʘʪʠ ʧʝʨʝʚʘʛʠ ʡ ʫʥʽʢʘʣʴʥʽʩʪʴ 

ʧʨʦʜʫʢʪʫ ʘʙʦ ʧʦʩʣʫʛʠ. ɺʦʥʘ ʤʘʻ ʙʫʪʠ ʧʦʩʣʽʜʦʚʥʦʶ ʪʘ ʥʝʩʫʧʝʨʝʯʣʠʚʦʶ, ʱʦʙ 

ʟʘʙʝʟʧʝʯʠʪʠ ʤʘʢʩʠʤʘʣʴʥʠʡ ʚʧʣʠʚ ʥʘ ʩʧʦʞʠʚʘʯʽʚ. 

ʈʝʢʣʘʤʥʘ ʢʘʤʧʘʥʽʷ ʜʣʷ ʊʄ çʄ'ʷʩʥʘ ʛʽʣʴʜʽʷè ʤʘʣʘ ʥʘ ʤʝʪʽ ʢʽʣʴʢʘ 

ʚʘʞʣʠʚʠʭ ʤʦʤʝʥʪʽʚ. ʆʜʥʘʢ ʧʝʨʝʜ ʨʦʟʨʦʙʢʦʶ, ʙʝʟʧʦʩʝʨʝʜʥʴʦ, ʩʘʤʦʛʦ ʧʨʦʻʢʪʫ 

ʨʝʢʣʘʤʥʦʾ ʢʘʤʧʘʥʽʾ ʙʫʣʦ ʜʦʩʣʽʜʞʝʥʦ ʪʦʨʛʦʚʫ ʤʘʨʢʫ, ʾʾ ʤʠʥʫʣʽ ʨʝʢʣʘʤʥʽ 

ʢʘʤʧʘʥʽʾ, ʾʭʥ  ʁ ʪʝʤʘʪʠʢʫ, ʥʘʧʨʷʤ ʪʦʱʦ. ʅʘʩʪʫʧʥʠʤ ʝʪʘʧʦʤ ʙʫʣʦ 

ʧʨʦʘʥʘʣʽʟʫʚʘʪʠ ʽʤʽʜʞ ʪʦʨʛʦʚʦʾ ʤʘʨʢʠ ʪʘ, ʟʚʠʯʘʡʥʦ, ʾʾ ʮʽʣʴʦʚʫ ʘʫʜʠʪʦʨʽʶ, ʘʙʠ 

ʧʦʚʥʽʩʪʶ ʨʦʟʫʤʽʪʠ, ʥʘ ʷʢʫ ʘʫʜʠʪʦʨʽʶ ʩʧʨʷʤʦʚʫʚʘʪʠ ʤʘʡʙʫʪʥʶ ʢʘʤʧʘʥʽʶ.  

ɼʦʩʣʽʜʠʚʰʠ ʩʘʤʫ ʢʦʤʧʘʥʽʶ, ʤʦʞʥʘ ʟʘʟʥʘʯʠʪʠ, ʱʦ ʚʦʥʘ ʧʽʢʣʫʻʪʴʩʷ ʧʨʦ 

ʚʠʩʦʢʫ ʷʢʽʩʪʴ ʧʨʦʜʫʢʮʽʾ, ʧʦʩʪʽʡʥʦ ʧʨʦʚʦʜʠʪʴ ʾʾ ʢʦʥʪʨʦʣʴ ʪʘ ʜʦʪʨʠʤʫʪ̒ʴʩʷ 

ʚʠʩʦʢʦʛʦ ʨʽʚʥʷ ʙʝʟʧʝʢʠ ʩʚʦʻʾ ʧʨʦʜʫʢʮʽʾ, ʘʙʠ ʩʧʦʞʠʚʘʯʽ ʦʪʨʠʤʫʚʘʣʠ ʣʠʰʝ 

ʧʦʟʠʪʠʚʥʽ ʝʤʦʮʽʾ ʧʽʩʣʷ ʾʾ ʩʧʦʞʠʚʘʥʥʷ.  

ʑʦʜʦ ʤʠʥʫʣʠʭ ʨʝʢʣʘʤʥʠʭ ʢʘʤʧʘʥʽʡ, ʪʦ ʨʝʢʣʘʤʘ ʊʄ çʄ'ʷʩʥʘ ʛʽʣʴʜʽʷè 

ʟʦʩʝʨʝʜʞʝʥʘ ʥʘ ʨʦʜʠʥ,̔ ʚʝʣʠʢʽʡ ʢʦʤʧʘʥʽ ʾʜʨʫʟʽʚ, ʟʥʘʡʦʤʠʭ, ʩʪʠʤʫʣ ̔ʢʫʧʫʚʘʪʠ 

ʛʦʪʦʚʫ ʧʨʦʜʫʢʮʽʶ, ʘʙʠ ʧʦʣʝʛʰʠʪʠ ʩʦʙʽ ʞʠʪʪʷ, ʥʝ ʩʪʦʷʪʠ ʙʽʣʷ ʧʣʠʪʠ, ʛʦʪʫʚʘʪʠ, 

ʘ ʢʨʘʱʝ ʧʨʠʜʙʘʪʠ ʧʨʦʜʫʢʮʽʶ ʚʽʜ ʊʄ çʄ'ʷʩʥʘ ʛʽʣʴʜʽʷè. ʈʝʢʣʘʤʘ ʧʝʨʝʚʘʞʥʦ 

ʟʦʩʝʨʝʜʞʫʚʘʣʘʩʴ  ʥʘ ʪʝʣʝʙʘʯʝʥʥʽ ʪʘ ʩʦʮʤʝʨʝʞʘʭ. ʎʽʥʥʦʩʪʽ ʢʦʤʧʘʥʽʾ ʧʦʣʷʛʘʶʪʴ 

ʫ ʪʦʤʫ, ʱʦʙ ʩʤʘʯʥʦ ʪʘ ʷʢʽʩʥʦ ʁʧʨʦʜʫʢʮʽʻ  ʁʥʘʛʦʜʫʚʘʪʠ ʩʚʦʾʭ ʢʣʽʻʥʪʽʚ. 

ʆʩʢʽʣʴʢʠ ʊʄ çʄ'ʷʩʥʘ ɻʽʣʴʜʽʷè ʚʞʝ ʜʘʚʥʦ ʥʘ ʨʠʥʢʫ, ʢʦʤʧʘʥʽʷ 

ʟʘʨʝʢʦʤʝʥʜʫʚʘʣʘ ʩʝʙʝ ʷʢʥʘʡʢʨʘʱʝ, ʪʦʤʫ ʤʘʻ ʜʦʩʠʪʴ ʧʦʟʠʪʠʚʥʠʡ ʽʤʽʜʞ ʩʝʨʝʜ 

ʩʧʦʞʠʚʘʯʽʚ. ʂʦʤʧʘʥʽʷ, ʙʝʟʫʤʦʚʥʦ, ʤʘʻ ʢʦʥʢʫʨʝʥʪʽʚ, ʘʣʝ ʮʝ ʥʝ ʟʘʚʘʞʘʻ ʙʫʪʠ ʚ 

ʊʆʇʽ ʫ ʚʠʨʦʙʥʠʮʪʚʽ ʤ'ʷʩʥʦʾ ʧʨʦʜʫʢʮʽʾ.  

ʑʦʜʦ ʮʽʣʴʦʚʦʾ ʘʫʜʠʪʦʨʽʾ ʪʦʨʛʦʚʦʾ ʤʘʨʢʠ, ʪʦ ʧʨʦʜʫʢʮʽʷ ʊʄ çʄô̫ ʩʥʘ 

ʛʽʣʴʜʽʷè ʩʧʦʞʠʚʘʻʪʴʩʷ ʙʽʣʴʰʝ ʞʽʥʢʘʤʠ, ʚʽʜ 28 ʜʦ 35 ʨʦʢʽʚ ʟ̔ ʟʘʨʦʙʽʪʢʦʤ 

ʙʽʣʴʰʝ, ʥʽʞ 15 ʪʠʩ. ʊʘʢʦʞ ʪʦʚʘʨʠ ʚʽʜ ʊʄ ʯʘʩʪʽʰʝ ʟʘ ʚʩʝ ʢʫʧʫʶʪʴ ʩʧʦʞʠʚʘʯʽ, 
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ʷʢʽ ʦʙʦʞʥʶʶʪʴ ʚʩʝ, ʱʦ ʧʦʚô̫ ʟʘʥʦ ʟ ʤô̫ ʩʦʤ, ʘ ʪʘʢʦʞ ʢʫʧʫʶʪʴ ʪʽ, ʭʪʦ ʟʚʝʨʪʘʻ 

ʫʚʘʛʫ ʥʘ ʷʢʽʩʪʴ ʚʠʛʦʪʦʚʣʝʥʦʛʦ ʧʨʦʜʫʢʪʫ. 

ʅʦʚʘ ʨʝʢʣʘʤʥʘ ʢʘʤʧʘʥʽʷ ʜʣʷ ʊʄ çʄô̫ ʩʥʘ ʛʽʣʴʜʽʷè ʩʢʣʘʜʘʻʪʴʩʷ ʟ 10-ʪʠ  

ʨʽʟʥʠʭ ʨʝʢʣʘʤʥʠʭ ʤʘʪʝʨʽʘʣʽʚ: ʽ ʜʣʷ ʟʦʚʥʽʰʥʴʦʾ ʨʝʢʣʘʤʠ, ʽ ʜʣʷ ʩʦʮʤʝʨʝʞ, ʽ ʜʣʷ 

ʜʨʫʢʦʚʘʥʦʾ ʨʝʢʣʘʤʠ. ɺʚʘʞʘʻʤʦ, ʱʦ ʧʨʦʧʦʥʦʚʘʥʘ ʥʘʤʠ ʨʝʢʣʘʤʥʘ ʢʘʤʧʘʥʽʷ, 

ʜʦʧʦʤʦʞʝ ʨʝʘʣʽʟʫʚʘʪʠ ʛʦʣʦʚʥʫ ʤʝʪʫ:  ʧʨʠʚʝʨʥʫʪʠ ʙʽʣʴʰʫ ʫʚʘʛʠ ʧʦʪʝʥʮʽʡʥʠʭ 

ʢʣʽʻʥʪʽʚ, ʟʙʽʣʴʰʠʪʠ ʪʦʚʘʨʦʦʙʽʛ ʪʘ ʧʨʦʜʘʞ ʧʨʦʜʫʢʮʽʾ, ʧʽʜʚʠʱʠʪʠ ʚʧʽʟʥʘʚʘʥʦʩʪ ɹ

ʙʨʝʥʜʫ ʷʢ ʥʘʜʽʡʥʦʛʦ ʧʦʩʪʘʯʘʣʴʥʠʢʘ ʷʢʽʩʥʦ ʾʤôʩ̫ʥʦʾ ʧʨʦʜʫʢʮʽʾ. 

  



54 
 

ʉʇʀʉʆʂ ɺʀʂʆʈʀʉʊɸʅʀʍ ɼɾɽʈɽʃ 

 

1. ɺʽʜʝʦʨʝʢʣʘʤʘ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè ʥʘʧʝʨʝʜʦʜʥʽ ɺʝʣʠʢʦʜʥʷ [ɽʣʝʢʪʨʦʥʥʝ 

ʜʞʝʨʝʣʦ]. ʈʝʞʠʤ ʜʦʩʪʫʧʫ: https://youtu.be/EqBKkBoUcp0 (ʜʘʪʘ ʟʚʝʨʥʝʥʥʷ 

12.04.2023)  

2. ɺʽʜʝʦʨʝʢʣʘʤʘ ʚʽʜ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè ʥʘʧʝʨʝʜʦʜʥʽ ʅʦʚʦʛʦ ʨʦʢʫ 

[ɽʣʝʢʪʨʦʥʥʝ ʜʞʝʨʝʣʦ]. ʈʝʞʠʤ ʜʦʩʪʫʧʫ: https://youtu.be/iO1JAnjsc3w (ʜʘʪʘ 

ʟʚʝʨʥʝʥʥʷ 12.04.2023) 

3. ɺʽʜʝʦʨʝʢʣʘʤʘ ʚʽʜ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè ʩʦʩʠʩʦʢ ʨʽʟʥʠʭ ʩʤʘʢʽʚ [ɽʣʝʢʪʨʦʥʥʝ 

ʜʞʝʨʝʣʦ]. ʈʝʞʠʤ ʜʦʩʪʫʧʫ: https://youtu.be/COLlIkK9wU0 (ʜʘʪʘ ʟʚʝʨʥʝʥʥʷ 

12.04.2023) 

4. ɻʘʨʢʘʚʝʥʢʦ ʉ.ʉ. ʄʘʨʢʝʪʠʥʛ: ʧʽʜʨʫʯʥʠʢ ʜʣʷ ʚʫʟʽʚ. ʂʠʾʚ: ʃʽʙʨʘ, 2001ʨ., - 384 

ʩ. 

5. ɻʫʛʣ ʦʧʠʪʫʚʘʥʥʷ: ɸʥʘʣʽʟ ʎɸ [ɽʣʝʢʪʨʦʥʥʝ ʜʞʝʨʝʣʦ]. ʈʝʞʠʤ ʜʦʩʪʫʧʫ: 

https://docs.google.com/forms/d/1kGmkVvJQonG38k743NnNh666L6q-

Yhx3xUsD7p_64Bo/viewform?edit_requested=true (ʜʘʪʘ ʟʚʝʨʥʝʥʥʷ 

17.04.2023) 

6. ɻʫʛʣ ʦʧʠʪʫʚʘʥʥʷ: ʃʦʷʣʴʥʽʩʪʴ ʜʦ ʊʄ [ɽʣʝʢʪʨʦʥʥʝ ʜʞʝʨʝʣʦ]. ʈʝʞʠʤ 

ʜʦʩʪʫʧʫ:https://docs.google.com/forms/d/1jp0tW0L5NLIbnAMitNSSZHwDah

VFg80FHQv37DxabqA/edit (ʜʘʪʘ ʟʚʝʨʥʝʥʥʷ 17.04.2023) 

7. ɼʨʫʢ ʪʘ ʜʠʟʘʡʥ ʬʣʘʻʨʽʚ, ʙʫʢʣʝʪʽʚ, ʢʘʪʘʣʦʛʽʚ, ʜʠʩʢʦʥʪʥʠʭ ʢʘʨʪʦʢ 

[ɽʣʝʢʪʨʦʥʥʝ ʜʞʝʨʝʣʦ]. ʈʝʞʠʤ ʜʦʩʪʫʧʫ: http://argo.net.ua/poligrafiya-ta-

suveniri/vizitki-flaera-bukleti-katalogi-duskontni-kartku (ʜʘʪʘ ʟʚʝʨʥʝʥʥʷ 

17.04.2023) 

8. ʃʠʧʯʫʢ ɺ.ɺ. ʄʘʨʢʝʪʠʥʛ: ʦʩʥʦʚʠ ʪʝʦʨʽʾ ʪʘ ʧʨʘʢʪʠʢʠ / ɺ.ɺ. ʃʠʧʯʫʢ, ɸ.ʇ. 

ɼʫʜʷʢ, ʉ.ʗ. ɹʫʛʽʣʴ.  ʃʴʚʽʚ: ʄʘʛʥʦʣʽʷ ʧʣʶʩ, 2003.  288 ʩ. 

9. ʄʠʨʦʥʦʚ ʖ. ɹ. ʆʩʥʦʚʠ ʨʝʢʣʘʤʥʦʾ ʜʽʷʣʴʥʦʩʪʽ / ʖ. ɹ. ʄʠʨʦʥʦʚ, ʈ. ʄ. 

ʂʨʘʤʘʨ. ï ɼʨʦʛʦʙʠʯ: ʇʦʩʚʽʪ, 2007. ï 108 ʩ.  

https://youtu.be/EqBKkBoUcp0
https://youtu.be/iO1JAnjsc3w
https://youtu.be/COLlIkK9wU0
https://docs.google.com/forms/d/1kGmkVvJQonG38k743NnNh666L6q-Yhx3xUsD7p_64Bo/viewform?edit_requested=true
https://docs.google.com/forms/d/1kGmkVvJQonG38k743NnNh666L6q-Yhx3xUsD7p_64Bo/viewform?edit_requested=true
https://docs.google.com/forms/d/1jp0tW0L5NLIbnAMitNSSZHwDahVFg80FHQv37DxabqA/edit
https://docs.google.com/forms/d/1jp0tW0L5NLIbnAMitNSSZHwDahVFg80FHQv37DxabqA/edit
http://argo.net.ua/poligrafiya-ta-suveniri/vizitki-flaera-bukleti-katalogi-duskontni-kartku
http://argo.net.ua/poligrafiya-ta-suveniri/vizitki-flaera-bukleti-katalogi-duskontni-kartku


55 
 

10. ʆʬʽʮʽʡʥʠʡ ʩʘʡʪ ʊʆɺ çɾʠʪʦʤʠʨʩʴʢʠʡ ʤôʷʩʦʢʦʤʙʽʥʘʪè [ɽʣʝʢʪʨʦʥʥʝ 

ʜʞʝʨʝʣʦ]. ʈʝʞʠʤ ʜʦʩʪʫʧʫ: https://zhmk.com.ua/pro-kompaniyu (ʜʘʪʘ 

ʟʚʝʨʥʝʥʥʷ 22.03.2023)      

11. ʆʬʽʮʽʡʥʘ ʩʪʦʨʽʥʢʘ ʊʄ [ɽʣʝʢʪʨʦʥʥʝ ʜʞʝʨʝʣʦ]. ʈʝʞʠʤ ʜʦʩʪʫʧʫ:  

https://www.instagram.com/myasnagildiya/ (ʜʘʪʘ ʟʚʝʨʥʝʥʥʷ 24.03.2023) 

12. ʇʘʥ ʃ. ɺ. ʃʦʷʣʴʥʽʩʪʴ ʩʧʦʞʠʚʘʯʽʚ ʷʢ ʩʪʨʘʪʝʛʽʯʥʠʡ ʧʦʢʘʟʥʠʢ ʫʩʧʽʰʥʦʩʪʽ 

ʢʦʤʧʘʥʽʾ: ʟʙ. ʅʘʫʢ. ʧʨʘʮʴ ʧʨʦʬʝʩʦʨʩʴʢʦ-ʚʠʢʣʘʜʘʮʴʢʦʛʦ ʩʢʣʘʜʫ ʽ ʘʩʧʽʨʘʥʪʽʚ. 

ʂʠʾʚ, 2008. ɺʠʧ.28. ʉ. 193-200.  

13. ʇʠʥʯʫʢ ʅ. ʉ. ɯʥʬʦʨʤʘʮʽʡʥʽ ʩʠʩʪʝʤʠ ʽ ʪʝʭʥʦʣʦʛʽʾ ʚ ʤʘʨʢʝʪʠʥʛʫ / ʅ. ʉ. 

ʇʠʥʯʫʢ, ʃ. ɯ. ɹʨʘʫʥ ʪʘ ʽʥ. ʂʠʾʚ: ʂʅɽʋ, 2008. ʄʘʨʢʝʪʠʥʛ ʽ ʨʝʢʣʘʤʘ. ʍʘʨʢʽʚ, 

2009, - ˉ 2, ʩʪ. 38 - 41.  

14.  ʉʪʦʢ AdobeStock [ɽʣʝʢʪʨʦʥʥʝ ʜʞʝʨʝʣʦ]. ʈʝʞʠʤ ʜʦʩʪʫʧʫ: 

https://stock.adobe.com/ua/  (ʜʘʪʘ ʟʚʝʨʥʝʥʥʷ 17.04.2023) 

15.  Cʪʦʢ Splitshire [ɽʣʝʢʪʨʦʥʥʝ ʜʞʝʨʝʣʦ]. ʈʝʞʠʤ ʜʦʩʪʫʧʫ: 

https://www.splitshire.com/ (ʜʘʪʘ ʟʚʝʨʥʝʥʥʷ 17.04.2023) 

16.  ʉʽʪʽʣʘʡʪ ʯʠ ʣʘʡʪʙʦʢʩ ʚʠʛʦʪʦʚʣʝʥʥʷ ʟʦʚʥʽʰʥʴʦʾ ʨʝʢʣʘʤʠ ʚ ʋʢʨʘʾʥʽ 

[ɽʣʝʢʪʨʦʥʥʝ ʜʞʝʨʝʣʦ]. ʈʝʞʠʤ ʜʦʩʪʫʧʫ: https://effect-m.com/uk/zovnishnya-

reklama/citilayt (ʜʘʪʘ ʟʚʝʨʥʝʥʥʷ 12.04.2023) 

17. ʊʆɺ çɾʠʪʦʤʠʨʩʴʢʠʡ ʤôʷʩʦʢʦʤʙʽʥʘʪè ï ʪʨʘʜʠʮʽʾ ʧʝʨʝʚʽʨʝʥʽ ʯʘʩʦʤ 

[ɽʣʝʢʪʨʦʥʥʝ ʜʞʝʨʝʣʦ]. ʈʝʞʠʤ ʜʦʩʪʫʧʫ: https://zt.20minut.ua/novini-

kompanij/zhitomirskiy-myasokombinat--traditsiyi-perevireni-chasom-novini-

kompan-10485106.html (ʜʘʪʘ ʟʚʝʨʥʝʥʥʷ 27.03.2023) 

18. ʊʦʨʛʦʚʘ ʤʘʨʢʘ ʪʘ ʾʾ ʽʤʽʜʞ [ɽʣʝʢʪʨʦʥʥʝ ʜʞʝʨʝʣʦ]. ʈʝʞʠʤ ʜʦʩʪʫʧʫ: 

http://rua.pp.ua/imidj-torgovoy-marki.html (ʜʘʪʘ ʟʚʝʨʥʝʥʥʷ 27.03.2023) 

19. ʌʽʨʤʦʚʘ ʤʝʨʝʞʘ ʤʘʛʘʟʠʥʽʚ çʄôʷʩʥʘ ʛʽʣʴʜʽʷ & Gremio de la carneè: ʚʩʝ 

ʢʨʘʱʝ ï ʧʦʨʫʯ [ɽʣʝʢʪʨʦʥʥʝ ʜʞʝʨʝʣʦ]. ʈʝʞʠʤ ʜʦʩʪʫʧʫ: 

https://posteat.ua/obzory/firmennaya-set-magazinov-myasna-gildiya-gremio-

de-la-carne-vse-luchshee-ryadom/ (ʜʘʪʘ ʟʚʝʨʥʝʥʥʷ 22.03.2023) 

https://zhmk.com.ua/pro-kompaniyu
https://www.instagram.com/myasnagildiya/
https://stock.adobe.com/ua/
https://www.splitshire.com/
https://effect-m.com/uk/zovnishnya-reklama/citilayt
https://effect-m.com/uk/zovnishnya-reklama/citilayt
https://zt.20minut.ua/novini-kompanij/zhitomirskiy-myasokombinat--traditsiyi-perevireni-chasom-novini-kompan-10485106.html
https://zt.20minut.ua/novini-kompanij/zhitomirskiy-myasokombinat--traditsiyi-perevireni-chasom-novini-kompan-10485106.html
https://zt.20minut.ua/novini-kompanij/zhitomirskiy-myasokombinat--traditsiyi-perevireni-chasom-novini-kompan-10485106.html
http://rua.pp.ua/imidj-torgovoy-marki.html
https://posteat.ua/obzory/firmennaya-set-magazinov-myasna-gildiya-gremio-de-la-carne-vse-luchshee-ryadom/
https://posteat.ua/obzory/firmennaya-set-magazinov-myasna-gildiya-gremio-de-la-carne-vse-luchshee-ryadom/


56 
 

20. ʎʽʣʴʦʚʘ ʘʫʜʠʪʦʨʽʷ: ʩʧʝʮʠʬʽʢʘ, ʚʠʜʠ, ʘʥʘʣʽʟ [ɽʣʝʢʪʨʦʥʥʝ ʜʞʝʨʝʣʦ]. ʈʝʞʠʤ 

ʜʦʩʪʫʧʫ: https://fractus.com.ua/uk/blog/cilova-auditoriya-yak-identifikuvati-

svoih-kliientiv/ (ʜʘʪʘ ʟʚʝʨʥʝʥʥʷ 12.04.2023) 

21.  ʏʫʤʘʢ ʃ.ʌ. ʌʘʢʪʦʨʠ ʚʧʣʠʚʫ ʘ ʬʦʨʤʫʚʘʥʥʷ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʦʛʦ 

ʧʦʪʝʥʮʽʘʣʫ ʧʽʜʧʨʠʻʤʩʪʚ ʍʘʨʢʽʚ. 2013. ʩ. 62-69.  

22.  ʑʦ ʪʘʢʝ NPS? [ɽʣʝʢʪʨʦʥʥʝ ʜʞʝʨʝʣʦ]. ʈʝʞʠʤ ʜʦʩʪʫʧʫ: 

https://marketer.ua/ua/what-is-net-promoter-score-nps/ (ʜʘʪʘ ʟʚʝʨʥʝʥʥʷ 

12.04.2023)  

https://fractus.com.ua/uk/blog/cilova-auditoriya-yak-identifikuvati-svoih-kliientiv/
https://fractus.com.ua/uk/blog/cilova-auditoriya-yak-identifikuvati-svoih-kliientiv/
https://marketer.ua/ua/what-is-net-promoter-score-nps/


57 
 

ɼʆɼɸʊʂʀ 

ɼʦʜʘʪʦʢ ɸ 

ʄʘʢʝʪ ʜʣʷ ʟʦʚʥʽʰʥʴʦʾ ʨʝʢʣʘʤʠ (ʙʽʣʙʦʨʜ)   

         

  



58 
 

     ɼʦʜʘʪʦʢ ɹ 

ʄʘʢʝʪ ʜʣʷ ʟʦʚʥʽʰʥʴʦʾ ʨʝʢʣʘʤʠ (ʙʽʣʙʦʨʜ) ʥʘ ʤʦʢʘʧʽ 

 

                                  



59 
 

ɼʦʜʘʪʦʢ ɺ 

ʄʘʢʝʪ ʜʣʷ ʨʝʢʣʘʤʠ ʚ ʩʦʮ. ʤʝʨʝʞʽ (ʪʘʨʛʝʪ)  

                 



60 
 

ɼʦʜʘʪʦʢ ɻ 

ʄʘʢʝʪ ʜʣʷ ʨʝʢʣʘʤʠ ʚ ʩʦʮ. ʤʝʨʝʞʽ ʥʘ ʤʦʢʘʧʽ 



61 
 

ɼʦʜʘʪʦʢ ɼ 

ʄʘʢʝʪ ʜʣʷ ʜʨʫʢʦʚʘʥʦʾ ʨʝʢʣʘʤʠ (ʦʜʥʦʩʪʦʨʦʥʥʽʡ ʬʣʘʻʨ) 

 



62 
 

ɼʦʜʘʪʦʢ ɽ 

ʄʘʢʝʪ ʜʣʷ ʜʨʫʢʦʚʘʥʦʾ ʨʝʢʣʘʤʠ (ʦʜʥʦʩʪʦʨʦʥʥʽʡ ʬʣʘʻʨ) ʥʘ ʤʦʢʘʧʽ 

    



63 
 

ɼʦʜʘʪʦʢ ɾ 

ʄʘʢʝʪ ʜʣʷ ʟʦʚʥʽʰʥʴʦʾ ʨʝʢʣʘʤʠ (ʩʽʪʽʣʘʡʪ) 

        



64 
 

 ɼʦʜʘʪʦʢ ɿ  

ʄʘʢʝʪ ʜʣʷ ʟʦʚʥʽʰʥʴʦʾ ʨʝʢʣʘʤʠ (ʩʽʪʽʣʘʡʪ) ʥʘ ʤʦʢʘʧʽ  

  



65 
 

ɼʦʜʘʪʦʢ ʂ 

ʄʘʢʝʪ ʜʣʷ ʟʦʚʥʽʰʥʴʦʾ ʨʝʢʣʘʤʠ (ʩʽʪʽʣʘʡʪ) 

      

  



66 
 

ɼʦʜʘʪʦʢ ʃ  

ʄʘʢʝʪ ʜʣʷ ʟʦʚʥʽʰʥʴʦʾ ʨʝʢʣʘʤʠ (ʩʽʪʽʣʘʡʪ) ʥʘ ʤʦʢʘʧʽ 

 

  



67 
 

ɼʦʜʘʪʦʢ ʄ 

ʄʘʢʝʪ ʜʣʷ ʟʦʚʥʽʰʥʴʦʾ ʨʝʢʣʘʤʠ (ʩʽʪʽʣʘʡʪ) 

 

 



68 
 

ɼʦʜʘʪʦʢ ʅ 

ʄʘʢʝʪ ʜʣʷ ʟʦʚʥʽʰʥʴʦʾ ʨʝʢʣʘʤʠ (ʩʽʪʽʣʘʡʪ) ʥʘ ʤʦʢʘʧʽ 

 

  



69 
 

ɼʦʜʘʪʦʢ ʆ 

ʄʘʢʝʪ ʜʣʷ ʨʝʢʣʘʤʠ ʚ ʩʦʮ. ʤʝʨʝʞʽ (ʪʘʨʛʝʪ) 

             



70 
 

ɼʦʜʘʪʦʢ ʇ 

ʄʘʢʝʪ ʜʣʷ ʨʝʢʣʘʤʠ ʚ ʩʦʮ. ʤʝʨʝʞʽ (ʪʘʨʛʝʪ) ʥʘ ʤʦʢʘʧʽ 

       

  



71 
 

ɼʦʜʘʪʦʢ ʈ 

ʄʘʢʝʪ ʜʣʷ ʨʝʢʣʘʤʠ ʚ ʩʦʮ. ʤʝʨʝʞʽ 

          



72 
 

ɼʦʜʘʪʦʢ ʉ 

ʄʘʢʝʪ ʜʣʷ ʨʝʢʣʘʤʠ ʚ ʩʦʮ. ʤʝʨʝʞʽ ʥʘ ʤʦʢʘʧʽ 

      

  

  



73 
 

ɼʦʜʘʪʦʢ ʊ 

ʄʘʢʝʪ ʜʣʷ ʜʨʫʢʦʚʘʥʦʾ ʨʝʢʣʘʤʠ (ʣʠʩʪʽʚʢʘ) 

                         



74 
 

ɼʦʜʘʪʦʢ ʋ 

ʄʘʢʝʪ ʜʣʷ ʜʨʫʢʦʚʘʥʦʾ ʨʝʢʣʘʤʠ (ʣʠʩʪʽʚʢʘ) ʥʘ ʤʦʢʘʧʽ 

  



75 
 

ɼʦʜʘʪʦʢ ʌ 

ʄʘʢʝʪ ʜʣʷ ʨʝʢʣʘʤʥʦʾ ʢʘʨʪʢʠ (ʜʠʩʢʦʥʪʥʦʾ) 

              

 

              

  



76 
 

ɼʦʜʘʪʦʢ ʍ 

ʄʘʢʝʪ ʜʣʷ ʨʝʢʣʘʤʥʦʾ ʢʘʨʪʢʠ (ʜʠʩʢʦʥʪʥʦʾ) ʥʘ ʤʦʢʘʧʽ 

   

   

 

  



77 
 

ɼʦʜʘʪʦʢ ʎ 

ʆʩʥʦʚʥʽ ʤʦʤʝʥʪʠ ʟ ʚʽʜʝʦʨʝʢʣʘʤʠ ʚʽʜ ʊʄ çʄô̫ ʩʥʘ ʛʽʣʴʜʽʷè 

                 

                 

                 

  



78 
 

ɼʦʜʘʪʦʢ ʏ 

ʆʩʥʦʚʥʽ ʤʦʤʝʥʪʠ ʟ ʚʽʜʝʦʨʝʢʣʘʤʠ ʚʽʜ ʊʄ çʄôʷʩʥʘ ʛʽʣʴʜʽʷè 

          

          

           


