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Abstract. The article discusses the main methods and innovative practices used in Ukrainian higher
education, in particular, interactive technologies, project-based learning, as well as the use of digital
educational technologies and peer-to-peer formats, aimed at the formation of soft skills. It highlights
the importance of developing critical thinking, communication, teamwork, leadership, and creativity
skills to prepare future scientists and competitive professionals.
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Contemporary social and economic transformation, internationalisation of
education and the dynamic development of the labour market are leading to an increase
in the role of universal competencies known as “soft skills”. More often, the university
graduates are expected by their employers not only professional knowledge and skills,
but also the ability to communicate, work in a team, think critically, and interact in an
intercultural environment.

In the scientific sphere, the developed soft skills are also important as they help
maintain research at a high level. That is why special attention to this area should also
be paid when working with the Master’s Degree students.

In this context, the reinterpretation of the role of English practical classes with
students of different specialties is becoming particularly important. Traditionally, these
classes focus on so-called “hard skills”, namely the formation of lexical and
grammatical skills and the development of speech competence. Since the level of
development of hard skills directly affects the ability to fully develop the soft ones,
however, the potential of university English practical classes as a soft skills developing
instrument rtemains insufficiently implemented and is not systematic. This
predetermines the integration of personally-based and activity-based approaches into
the students’ language-oriented process.

Soft skills are considered a set of non-technical, interpersonal, social, and
cognitive skills that ensure the effective cooperation of a person in a professional and
social environment. The key soft skills are the communicative skills, emotional
intelligence, leadership, creativity, teamwork and self-regulation skaills.

English practical classes create a favourable environment to develop these skills
because they, in their turn, are based on the same principles, that is, communication,
mteractivity and cooperation. At the same time, using a foreign language as an educational
mteraction tool helps achieve several goals: to develop language abilities, as well as to
form intercultural competencies, tolerance and readiness for professional mobility.
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Formation of soft skills during teaching English at universities involves the
mtroduction of active and student-centred teaching methods. Let’s consider some examples.

The case method in language teaching involves the analysis of practical,
professionally-oriented situations. This promotes the development of critical thinking,
argumentation skills and decision-making abilities. In its turn, such skills are important
for future leaders, businessmen and scientists. However, an actual professional case
base should be created in advance, which is especially necessary for English classes.

In a project teaching method (presentations, start-up ideas, interdisciplinary
projects) the tasks are aimed at time management and responsibility development. For
future scientists, it 1s useful to prepare the presentations of their research in English,
writing the abstracts etc. Such kind of tasks are mostly effective in classes with master's
students, where they can practice a foreign language professional vocabulary for
specific purposes, close to their sphere of interests.

Gamification imitates real professional, business and intercultural scenarios
(negotiations, interviews, sending emails), activates communication skills and involves
students emotionally. As a continuation of the university research project, students can
introduce the mock defence of such projects during practical classes, which helps them
overcome the stressful situation.

The peer-to-peer method 1s considered effective as it encourages students to
provide mutual assistance, which is crucial for developing leadership skills and the
ability to work in a team.

All these methods are based on using digital educational technologies (EdTech
solutions), in particular, different online platforms. Some of them involve participation in
international projects. Such activity develops digital and communicative competencies.

Despite the great potential of using these methods in foreign language classes for soft
skills development, this process faces some challenges because of the structural features of
the higher education system. This is the limited teaching time, overloaded curricula, and,
sometimes, poor orientation of language courses to the needs of certain specialties.

Foreign language training for future specialists needs a combination of linguistic
and professional material for each specific lesson. This requires teachers to be
knowledgeable about new teaching methods and to take a creative approach when
developing each topic. Training teachers in the best techniques and modern
technologies will help them focus classroom work on developing students' soft skaills,
which 1s also a key area of work at the present stage.

Therefore, we can see that the development of soft skills in English classes for
university students from various specialties is a crucial factor in enhancing the quality
of higher education and the competitiveness of graduates as future professionals and
creative scientists. Integrations of the communicative, social and intercultural
competencies, as well as modern educational technologies into Ukrainian students'
language training, are in line with European educational trends and contribute to the
formation of future specialists who meet modern requirements.

The introduction of new approaches will help train specialists with modern digital
skills that can help them both in their career advancement and scientific achievements.
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