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INOCTPUHKOBI OCOBJIMBOCTI
I'OTEJIBHO-PECTOPAHHOI'O BIBHECY TA TYPU3MY
Aunenxo JILII.
Hayionanvnuii ynigeepcumem xapuo8ux mexHono2iu
(HYXT), m. Kuis
Beryn. JlronctBo muranetm 3emiisi akTMBHO modano po30ymoBy Hoocdepu
wianetw [1]. BinOyBaroThcss MBUAKI 3MiHU psay 0a30BUX TEXHOJIOTIN JUIS iCHYBaHHS
moauau. [lpu 11bOMy 3MIHIOIOTECS TaK 3BaHI TEXHOJOTIYHI YKJIa[d HABITh IIBUIIIIC
HDK 3a ogHe mokomiHHS (20 poki). lle mpu3BOIMTH A0 TEBHOTO BiJCTaBaHHS
CTapUIMX TMOKOJIHb BIJL BUMOT HOBOTO YKJIaay, a BIAMOBIAHO 1 10 KOH(IIKTIB
MMOKOJIIHb, B TOMY YHCJ y iX BIOAOOAHHSAX, CMakax 1 OIlIHKaX HAaBiTh 3BUYANHUX
cepBiciB. ONTUMaNbHUM PIMICHHSIM Ii€1 CKJIaaHOI mpoOiemMu Oyle MNOYaToK
po30yI0BM BCIMa TIOKOJIIHHSIMH HOBOTO HOOC(EPHOTro CyCHUJIbCTBA Ha HaIIii
MaJICHbKIN TU1aHeTi [2].
Metoau. bynu BHUKOpHCTaHI METOIU CHCTEMHOTO Ta 00’ €KTHO-OPIEHTOBAHOIO
aHaJli3y PO3BUTKY PUHKY FOTEJIBbHO-PECTOPAHHOTO O13HECY Ta TYPU3MY
Pe3yabTatu Ta 00roBopeHHsi. ToMy MOTpPiOHO OCBOIOBAaTH HOBI MOCTPUHKOBI
METOJIM TOCIOJAPIOBAHHA Yy TOTEJIbHO-PECTOPAaHHOMY O13HECI Ta TYypHU3Mi, IO
BKJIFOYAIOTh B TOMY YHUCII:

- BUKOPHUCTaHHA 0a3 NaHWX Ta 3HAHb MIOJJ0 MEHTAJIBHOCTI Ta MOOaXaHb
NPEAICTaBHUKIB PI3HUX LIMBLII3ALIA 3 METOIO iX rapMOHi3alli Ha HUISXY A0
CIUJILHOTO HOOC(EPHOT0 CYCIiIBCTBA;

- TMOCWIEHHS  TyMaHICTUYHMX  HAIIOHAJBbHUX  TPaJMIiil  TOTEIbHO-
pectopaHHOro 0i3Hecy B yMOBaX poOOTH3aIlli Ta MacOBOIO BUKOPHUCTAHHS
MO>KJIMBOCTEN 3aKOPJIOHHHUX 3aCO01B MITYYHOTO 1HTEJICKTY;

- mnoctdakTyMHy (GOpMy OIIaTH TOBapiB Ta MOCAYr 0€3 BUKOPUCTaHHS
IpOLLIEH;

- HayKOBO OITMMI30BaHy CIHIBIpaIl0 TYypUCTUYHUX GIpM Ta 3aKiIajiB
rOTEIHLHO-PECTOPAHHOTO O13HECY 3aMiCTh TBAPUHHOI KOHKYPEHINi BCIX 3
yciMa B YMOBAax CBITOBOTO 3yOOXiHHS JIFOACTBA Yepe3 3aKiHYeHHS 0a30BUX
MPUPOIHUX PECYPCIB;

- BEJIMYE3HY BHUXOBHY pOJIb CydacHOi I1HIYCTpii Typu3My Ta TOTEIbHO-
pectopaHHOro Oi3HeCcy Jisi OOIPYHTOBAaHOTO (TMOMIJIKOBO HA3UBAIOTh
«CTaJIoro») PO3BUTKY JIFOJCTBA TOIIO.

BucnoBok. [loci ramy3i roreiabHO-pEeCTOPAHHOIO OI3HECY Ta TYpU3MYy JOCHUTH
YCHIITHO BCTUTAJIM 32 TEXHOJIOTTYHUMH 1HHOBALISIMH, TIPOTE MEpeXis 10 HOOCHEepHUX
TEXHOJIOT1 BUMarae CyTTeBO1 epedy10BH JIFOJICHKUX B3a€EMOBITHOCHH.
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